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1. OBIIUE ITOJIOXXEHUA

1.1. Hacrosimue YcinoBust Ha nojydeHue OaHKOBCKUX YCIYyT (M3MUECKUMU JHLaMH (fnanee -
YcnoBus Ha moy4yeHrne 0aHKOBCKUX yciryT w/uimn Y cinoBus) OAO «O!banky (BseTCs MpaBOIPEEMHUKOM
o BceM mpaBam U o0s3arenbetBaM OAO «Xanbik bank Keipreiscran» (nanee — bank)) v Hajjekammum
00pa3oM 3amoJIHEHHOE U MOAMNMCAHHOE COOCTBEHHOPYYHO / MOCPEICTBOM AJIEKTPOHHOM / rpaduueckoin
nognucu Knuentom 3asBieHne - AHKeTa Ha IOJlydeHHE OaHKOBCKHMX YCIyr (nanee — 3asiBICHHUE -
Ankera/AHKeTa/3asBIeHNE), B COBOKYIHOCTH SBJISIIOTCSI OCHOBAaHUSIMU Ui 3aKIIOUEHUS MEXIY
Kiuentrom un bankowm JloroBopa Ha nojiyuenre 0aHKOBCKUX ycIyT (nanee - JJorosop).

1.2. loroBop cuuTaeTcs 3aKJIIOYEHHBIM C MOMEHTa TmodydeHus bankoMm 3asBieHus —
AnkeTrbl/AHKeThl/3asBIeHUS Ha OyMa)>KHOM/3JIEKTPOHHOM HOCHUTENe Mo ¢popMe, yCTaHOBIeHHON bankom,
noanucasHoro KiueHtom c mnpenbsBieHMeM KIMEHTOM JOKYMEHTa, YAOCTOBEPSIOLIETO JUYHOCTD.
JloroBop MOXKeET OBITh 3aKJIIOUEH C UCTOJIb30BaHUEM AHaslora COOCTBEHHOPYUYHOM MOAMMCH/3JIEKTPOHHOM
noanucu Knumenta (mpu TexHWYecKod peanuszanuu)/ rpaduueckoil moanuceio KinmeHta Ha ruiaHiiere
CTHIIYCOM, €CJIH ATO MPEIyCMOTPEHO ycloBHUsAMHU HacTosmiero Jloroopa. B otHomenun Kiuenra, ubu
JAaHHBIE COBNAAAIOT C JJAHHBIMH JIUIIA, BKJIFOUEHHOTO B CaHKIMOHHBIN niepedeHb Kbipreizckoit PecryOmmku
u/unu [lepedens u, TPy, OpraHu3aluii, B OTHOIUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00 X y4acTUU B
Jeraau3anuy (OTMbIBaHMM) MIPECTYIHBIX 10X00B, baHk ocymiecTBiisieT 3aMopakuBanue (0JOKUpOBaHUE)
JICHEeXKHBIX CPECTB, /WM MPUOCTAHOBIICHUE OTepaluii, a TakKe UMEeT MPAaBO OTKA3aTh B BBIMOJTHEHUN
pacniopspkenusi Kiimenra o coBepiieHHH omepanuii Mpy HAJTUYHK B OTHOLICHUU YYaCTHUKOB OIEpalnii
CBEICHMUI 00 HMX Yy4acTUU B TEPPOPUCTHUECKONH MU DKCTPEMHUCTCKOHM IESATENbHOCTH, PACHPOCTPAHEHUU
OpPY>XKHSI MaCCOBOTO YHUUTOXKEHUS U JIETAIN3aluK (OTMBIBAHUHU) MPECTYIMHBIX JIOXOJOB B COOTBETCTBUH C
JefcTByIOMUM 3aKkoHoaTenbcTBOM Kroipreickoit Pecnyonuku (3akon Keipreizckoir PecryOmmku «O
MIPOTUBOICUCTBUN (DHHAHCUPOBAHHUIO TEPPOPUCTHUCCKON IEATCIHHOCTH W JICTAIH3AINH (OTMBIBAHHIO)
MPECTYMHBIX JOXOJ0BY» M MHbIE HOPMAaTHBHO MPABOBHIE AKTHI, NPUHATHIE B LIETSAX peaH3aliid HOPM
ykazanHoro 3akoHa (nanee — [IOT/ JITL).

1.3. OcHoBanuem i npenoctaBieHus KianeHTy ycnyr, mperycMOTpeHHbIX J[oroBopom siBIsieTcs
COOTBEeTCTBYyMOIIee 3asiBieHHMEe — AmnHKeTa/AHKera/3asBieHue, JTuUOO HMHON JOKYMEHT 10 (opme,
ycTaHOBJIeHHON baHkoMm, HaajexxamuMm o00pa3oM 3amlojdHEHHbIH W mnoanucaHHbli  Knuentom, u
nepeaaHHbiid B bank ¢ npenbsBienneM KilMeHTOM TOKYMEHTa, YIOCTOBEPSIIOIIETO JIMYHOCTh, €CIIH UHON
MOPSIIOK MPEOCTABICHUS YCIYyTU He onpenesieH JloroBopom.

1.4. ®opma JloroBopa sBISIETCSI €AUHONW M MPUMEHSIETCS BCEMU 00OCOOJIEHHBIMU CTPYKTYPHBIMU
nonpazaenenusmu (nanee - OCIT) banka BHe 3aBUCHMOCTH OT TeppHUTOpHaibHOro pacnonoxxenus OCII
banka, B koTopoM mpuHUMAaJOCh 3asBiieHne-AHKeTa U 3akitodaics [Jorosop cornacuo 1. 1.1. Hactosmux
YcnoBui, 1 pacpocTpaHseTcss Ha MpoayKThl/yciayru banka, mpegocraBisiemble bankowm.

1.5. HeiictBue JloroBopa pacmpocTpaHsercs Ha Jio0ble  baHkoBckue cuera  J0
BOCTpeOOBAHUSA/BKIQAbI/ACTIO3UTHI, KAapThl, AMCTAHIIMOHHBIE KaHAJIbI OOCIY)XMBaHHS, MOOUIBLHOE
MIPUJIOKEHHUE, a TAKXKE JIFOOBIC MHBIE TIPOYKTHI, OTKPHITHIE U UCTIONB3YeMble KiTneHTOM Kak 710, Tak U MOCIe
3aKITHOYEHUS JloroBopa/mpucoennHeHUs K VYcnoBusiMm, a  TaKkxe Ha cyeta [0
BOCTPEOOBAHMSI/BKIJIA/IbI/JICTIO3UTHI, KapThl, JAWCTAHIIMOHHBIC KaHAJIBI OOCITY)XKHBaHUS, MOOMIBHOE
MPUIOKEHHE, a TakkKe JroOble WHBIE TMPOAYKTHL, MpeaycMoTpeHHble JloroBopoM/Y clOBHUSIMH,
OTKpbIBaeMble/TipeiocTaBisgeMble KiileHTy B paMkax npeaocTaBieHusi 0aHKOBCKHUX YCIYT.

1.6. bank BmpaBe MOMOTHUTENHHO 3aMpOCHUTh Y KIMeHTa MOKYMEHTHI, CBsI3aHHBIC C OTepaIuei,
coBeplIaeMoi 1Mo OaHKOBCKMM cyeTaMm KimeHTa MoATBep)KIaroliue 3aKOHHOCTh M IKOHOMUYECKYIO
1enecoo0pa3HocTh oneparnuu(it) (cuera, BRICTaBICHHBIE K oriaTe KiueHTy, 1oroBopsl, KOHTPaKThI, CueTa-
daktyppl U T.1.). B ciydae oTkaza co crtoponbl KimeHta mnpepoctaBuTh baHKy 3ampaiivBaeMble
JOKYMEHTHI, baHK, B COOTBETCTBHH C 3aKOHOJAATeNbcTBOM KbIprei3ckoil PecryOnuky BrpaBe 0TKa3aTh B
MIPOBEACHUH OTEPAIlMy W/WUIM B OJJHOCTOPOHHEM TOPSJIKE PACTOPTHYTH HACTOSAMUN JIOTOBOp M 3aKPHITh
cuet/cuera Knuenra.

1.7. Tlo bankoBckomy cuery KimeHTa He AOIMycCKaeTcs TMPOBEACHHE ONEpaIrfii, CBSI3aHHBIX C
MPePUHUMATEIHCKON e TeIbHOCThI0 KirenTta 6o ¢ oraroit KimmeHToM KOHTPAakTOB U JOTOBOPOB,
3aKJIIOUEHHBIX C/MEXKIY IOPUAWYECKMMH JIMIAMH B KadecTBe TpeTbero Juna (Jamsee -
MpeapUHUMATENbCKAsT ACSITeNFHOCTE). YKa3aHusi KimeHTa w/wimM TpeThuxX I, KOTOPhIE OJHO3HAYHO
CBHJIETEJILCTBYIOT O MPEANPUHUMATENBCKOM AesTenbHocTh Knmuenta, bankom He ucnonustorcs. B cinyuae
noctyruieHuss B bank ykazanwii KimeHTa WM TpeThUX IUI, CBS3aHHBIX C MPEINPHHUMATEIHCKOU



nesTenbHOCThI0 KiMeHTa, a Takyke MOoCTyIUIEHHs B N0Jb3y KilMeHTa 1eHe HBIX CPEACTB OT TPEThUX JIHIL,
IIOJIyUYEHHBIX B Pe3yJbTaTe NpeAIpUHUMATENbCKON AeaTenbHocT KinenTta, baHk He MCNIONHAET naHHbIE
yKa3zaHus, nopydeHus. JleHexHble Cpe/ICTBa BO3BPAILAIOTCS UX OTIPABUTENIO B OeccriopHoM nopsaake. Ha
bankoBckuil cyeT GU3NUECKUX JIMII, TOMUMO JIMYHBIX JEHEKHBIX cpencTB KimeHTa, MOTYT 3a4MCIAThCS
3apaboTHas IU1aTa, aBTOPCKHUE TOHOPAPHI, IEHCHH, ATUMEHTHI, COLIMAIbHbIE TOCOOUS, CPEACTBA C IPYTOro
baHKOBCKOroO cueTa, NaaTeKu, CBsI3aHHbIE C HACJIEI0OBAaHUEM, I1JIaTa 3a PEaJIU3alUI0 JUYHOIO UMYIIECTBA,
MIPUHAJJIEKAIIET0 BIaAeNblly baHKOBCKOro cueTa, ACHEKHbIE MepeBObl (B TOM YHUCIIE OCYILECTBIsIEMbIe
M0 CHCTEMaM JCHEXHBIX MEPEeBOIOB 0€3 OTKPHITHS CUETa) U JIPYTHUe MOCTYIUICHUS U TUIATEeKH, BKIIIOYAs
riarexu no kpeauraM. C bankoBckoro cuera ¢puznyeckoro Jinia KimeHT MoKeT OCyIIecTBISATh MIAaTeXH
JUYHOTO XapakTepa, BKJIIOYAs IJIATeKU 3a MPUOOPETEHHBbIE Ui JIMYHBIX IIeJieil ToBapbl (OKa3aHHBIE
yCIIyTH), MOTalleH!sl 10 KPEAUTY, ACHEKHbIE NEPEBOAbl (B TOM YHCJE OCYIIECTBISIEMbIE IO CUCTEMAM
JICHeXKHBIX MEPEBOJOB 0€3 OTKPHITHUS CYeTa), KOMMYHAJIbHbIC IJIATEKW U WHBbIE MOJOOHBIC IUIATEXKH,
HOCSILHE JIMYHBIA XapaKTep.

1.8. Ilpu npenocraBienun ycnyr/mposenenun onepanuii yepe3 OCII banka B pamkax YcioBuii Ha

1oJlyuyeHue OaHKOBCKHUX YCIYT:

1.8.1. MWnentudukauuss Knumenra baHkoM ocymiecTBiseTcss Ha OCHOBaHHMHM JOKYMEHTa,

yaoctoBepstomiero JnaHocTsh (nanee — Y JI) Knuenra;

1.8.2. KnueHT cumrtaercs HACHTU(DUUIUPOBAHHBIM B Cllydae COOTBETCTBHUsS pekBU3UTOB J{YJI
KiuenTa, copepkarerocss B ABTOMaTH3UPOBaHHOM O0aHKoBcKoi cucteme (nanee — ABC) banka n/umu Ha
OCHOBAaHUHM TOJTBEPKICHUS JEMCTBUTEIBHOCTH/ JOCTOBEpHOCTH aAaHHbIX JIYJI B 0a3e maHHBIX
roCy/lapCTBEHHOI'O OpraHa, YHOJHOMOYEHHOTO coOupaTh, oOpabaThiBaTh, XpaHUTh M IPEIOCTABIISATH
uHpopMmaruto no neicteyromum 1Y JI rpaxnan Keipreisckoit Pecnyonuku.

1.8.3. Bepudukanus Knuenra bankom ocymecTBiusiercs:

- Ha OCHOBaHMHU BBOoa npaBuibHoro [TNH; n/vnm

- Ha OCHOBAHWH JOKYMEHTA, yJIOCTOBEPSIOIIET0 THYHOCTh KirenTa; w/uimm

- Ha ocHoBaHuu BBoAa Knmenrtom Ha POS-tepmunane banka kona, momydeHHoro B SMS cooOmienuy,
copmupoBanHoro bankom Ha JloBepeHHbII HOMep KimeHrta, 3aperucTpupoBaHHOrO AJis JOCTyna K
HOJY4YEHHI0 OAHKOBCKUX yCIyT nocpeactBoM SMS coobuiennit; u/umum

- Ha ocHoBaHuM BBoAa Knuenrtom Kona, nmonydennoro B SMS cooOuienun, cpopmupoBanHoro bankom
JUIS IOJy4eHus1 0aHKOBCKUX ycayr B MoOmibHOM npuiioxkennu «Moii O!» u opucax Arenra.

1.9. TIlpenmocraBnenue ycuyr/mpoBeaenue omepanuii BHe OCII banka ocymecTBisieTcss ¢
UCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX KaHAIOB 00cyxuBanus (nanee — JJKO).

1.9.1. Unentudukanus u Bepuduranus Knnenta baHkoM MOMKET OCYIIECTBISETCS MOCPEICTBOM
JKO:

- Ha ocHoBanuu J1YJI Knuenra; n/unu
- 3JIEKTPOHHOTO JIOKYMEHTa, IMpelycMOTPEHHOro JloroBopoM/YCIOBUSMHM W/WIM 3aKOHOJATEIHCTBOM
Keipreisckoit Pecryonuku.

1.10. OtkpbiTHE U OOCIY)XHBaHUE OT/AEIbHBIX BUAOB BaHKOBCKMX CYETOB, HE BKJIIOUEHHBIX B
HAcTOALIME YCIOBUS, NPENOCTaBI€HUE OAHKOBCKUX YCIYI M TMPOAYKTOB MOKET pPErylupoBaTbCs
OTAENBHBIMU JIOTOBOpaMU/ COTJAlICHUAMHU/ TpaBWIaMy/ YCIOBHSAMHU OOCITYXUBaHMSA, 3aKITIOUECHHBIMU/
YCTaHOBJIEHHBIMU KaK 10, TaKk W TMocie corjacuss u npuHATus KimenTtoMm Hactosmmx YciaoBuid/
3axioueHus Jlorosopa.

1.11. bank BmpaBe B 0€3 akIENTHOM MOpsaKe, 0e3 MpeaBapuTeNbHOr0 yBeaomiieHus KieHta,
cnucbiBaTh ¢ baHkoBckux cuetoB KiMeHTa JE€HEXHbIE CYMMbl Ha OCHOBAaHUM HCIOJHUTEIBHBIX
JOKYMEHTOB IO TpeOOBaHHUIO YIOJIHOMOYEHHBIX T'OCYJAapPCTBEHHBIX/CYACOHBIX OpPraHOB W WHBIX JIMIL,
KOTOPBIM TaKoe€ MPaBO MPEJOCTaBICHO 3aKOHO1aTeIbcTBOM KbIprbi3ckoit PecriyOnuku, CyMMBI, OIIMOOYHO
WIM W3JMIIHE 3a4ucieHHbIX opraHamu ConumanbHoro ¢onaa Ha cuer KimeHTa AEHEXHBIX CpeNCTB
(meHncun), MmoOble MHBIE CYMMBI, OIIMOOYHO 3auMcieHHble Ha bankoBckuil cuer(a) Knuenra, komuccuu
banka 3a okazaHHble OaHKOBCKHME YCiayru corjacHo Tapudam banka, cymMMBl B TOTamieHue
NPEOCTaBIEHHOTO KpeauTa/oBepapadTa mo baHKOBCKOMY CUeTy M YCTAaHOBJICHHBIX MPOIICHTOB, a TaKXKe
WHBIE CYMMBI JCHEXHBIX CpelncTB mo obsi3atenbcTBam Kimenrta mepen bankom, B TomM uucie u He
CBSI3aHHBIM C OAHKOBCKUM OOCITy’KUBAaHHEM, HO BBITEKAIOIIUM M3 UHBIX IPAaBOOTHOIICHUH Mex Ty bankom
u Kinnenrom. Knuent npenoctasnisier banky 0e3ycinoBHoe 1 6eccriopHoe MpaBo 0e3 aKIENTHOTO CITUCAHUS
nener ¢ bankoBckux cuetoB KiMeHnTa B cyMMe U Ha yCIIOBUSAX HACTOALINX Y CIIOBHI, 0€3 TOTIOJIHUTETEHOTO



akienta KinMeHTOM IIaTeXKHBIX TpeOoBaHWK-TopydeHU baHka, a Takke omepanuid 1O TPIMOMY
neGeToBaHUIO cueTa U MHbIX bankoBckux cuetoB Knunenra.

1.12. bank rapantupyet KnueHnty 6aHKoBCKyro TaliHy 1o ero bankoBckum cueram. [IpenocraBnenue
MH(pOpPMAaLKK 10 onepanusaM 1 bankoBckuM cuetam KimeHTa TpeTbuM JUIaM, a TaKXKe MPUOCTAHOBJICHUE
omepanuii mo baHkoBckoMy cyeTy (32 HCKIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX HACTOSAIIUM
JIoroBOpoM),  OCYILECTBISIETCSI MCKJIIOUUTENbHO B  CilydasX H© MOpAJIKE, MPeIlyCMOTPEHHBIX
3aK0HO1aTeILCTBOM KbIprhi3ckoit PecniyOnuku u Hactosum JloroBopom/Y CJIOBUSIMH.

1.13. KnueHt 06s13yeTcsi JOJDKHBIM 00pa3oM BBINIOJIHATH YcsioBusl JloroBopa/y cioBus.

1.14. bank wumeeT TpaBO B  OJHOCTOPOHHEM TMOpSOKE BHOCUTh HW3MEHEHHUS B
Horosop/Y crnoBusi/u3MenaTs penakuuio JJorosopa/Vy cnosuit, uupopmaius 06 U3MEHEHHUSIX JOBOAUTCS JI0
cBenenust Kirenra uepe3 MmoomibHOe npuinokerne «Moii O!» / unpopmanmonnsie crennsl OCIT banka,
n/unmn OdunmanbHeii caiT baHka.

1.15. B cuydae Hecormacus Kiuenta ¢ usMeneHueMm JloroBopa/YciIoBHI/HOBOW pemakIuei
Horosopa/Y cnosuii, KineHT umeeT npaBo pacTopruyTh J[oroBop, mucbkMeHHO yBeIOMHUB 00 3ToM bank
MyTeM TOAa4YM 3asBICHUS O PACTOPKEHUHM 10 (Qopme, yCTaHOBJIEHHOW baHkomM/mium B CBOOOIHOM
nuceMeHHol dopme - monas ero B OCII banka, B popme anekrpornoro coodbuenust (SMS/ coobmienne Ha
MecCeHpKep) - HampaBuB ero Ha meccenmkep (WhatsApp w/winu Telegram) Konrakr mnentpa banka,
ykazanHelii Ha OdunuansHoMm caiite banka. DnekTpoHHOe cooOuieHHe o pactop:keHuu Jlorosopa
MOJICKUT HampasiieHHt0 KimeHntom ¢ ero JloBepeHHOro HOMepa M yKazaHueMm JlaHHBIX s
ayrentudukanun Knuenta. B cnyuae Hemonydenust baHkom 10 BCTYIJICHHSI B CHIIy HOBBIX Y CJIOBHI
/HOBOM pemaknuu JloroBopa muchMeHHOTO yBemomiieHus Kimenrta o pacropxkeHuu JloroBopa, bank
CUMTAET ATO BhIpakeHHeM cornacusi KiimeHnTta ¢ BHECEHHBIMU U3MEHEHUSIMU/HOBOM pellakiiield U PUHSATUS
Ycnosuii/[loroBopa.

1.16. B cnywae Bo3HHKHOBeHHs y KimeHTa jkanmoO/mpeTeH3uii, CBSI3aHHBIX C MPEIOCTaBICHUEM
6ankoBckux ycnyr co croponsl OCII banka na/Bae Tepputopun OCII banka ¢ ucnons3oBanuem J1KO,
KnueHnt uMeer mpaBo oOpaTuThCs ¢ 3asBieHueM Ha JeiictBue/6e3neiictBue Takoro OCII banka uepes
Odunmaneuerii cait banka, Konrtakt nentp banka.

1.17. Bce OaHKOBCKHME OIEpallii MOTYT OCYIIECTBIIATHCS TPETHHUMHU JHIIaMU OT MMeHu KimeHTa
TOJIBKO HAa OCHOBAaHUU JIOBEPEHHOCTH, YAOCTOBEPEHHOM B IMOPSAKE, YCTAaHOBJICHHOM JEHCTBYIOIINM
3akoHOJaTeabcTBOM KbIpreisckoit PecriyOnmku.

1.18. KaccoBoe o6cnyxuBanne B nomenieansx OCII banka.

1.18.1. KaccoBoe o0city>kuBaHHE BKJIIOUAET NpUEM, Bblaauy, epecyeT, 0OMeH baHKkoM Hanu4yHbIX
JIEHEKHBIX CPEJICTB HAIIMOHAJILHON 1 MHOCTpaHHOM BamoThl B TeueHue Onepanronnoro aast OCII banka B
MOpsi/IKE, YCTAaHOBJIEHHOM JIEHCTBYIOIIMM 3aKkoHOAaTenbcTBOM KbIpreisckoit PecnyOnuku, ¢ ymiaroit
KoMHccHii B cooTBeTcTBHM ¢ Tapudamu banka.

1.18.2. Brlgaua HaJUMYHBIX JEHEXHBIX cpeacTB ¢ bankoBckoro cuera KimenTta nmpousBoauTcs B
npeJienax JOCTYIHOTO OCTaTKa JeHEKHBIX cpeacTB Ha bankoBckom cuety Knuenra.

1.18.3. JlenexxHble cpeacTBa MOTYT ObITh MoydeHbl Kinuenrom HannunbiMu B o6om OCIT banka
B TeueHHe OmnepanlmoHHOTO JHs, yctaHoBieHHOro B TtakoM OCII banka, mpu npensssiennn JVYJI, B
MOpsI/IKE, YCTAaHOBJICHHOM JIEHCTBYIOIIUM 3aKOHO1aTebCTBOM KbIprbi3ckoii PecryOimuku 1 BHyTpeHHUMEU
HOpMaTUBHBIMH JoOKyMeHTaMu banka (nanee — BH/).

2. TEPMUHBI, IPUMEHSAEMBIE B YCIIOBUAX BAHKOBCKOI'O OBCJITY  XNBAHU A

2.1. bamk — OrtkpeiToe akiuonepHoe oo6mectBo «O!bank»/OAO «O!bank», B jauie
VIIOJTHOMOYEHHBIX Jn1] banka.
2.2. BbaHkKoOBCKHH PpPO3HUYHBIN areHT (gajee — AreHT) — [OPUIUYECKOE JHUIO JTUOO

WHIMBUAYAIBHBIA TIPEANPUHAMATEID, TIOANMCABIIee areHTCKHA JOToBOp ¢ baHKOM 0 mpemocTaBiIeHUN
0T UMeHU baHKa po3HHMYHBIX 0AaHKOBCKHX YCIIYT, B TOM YHCIIE Yepe3 CeTh POSHUYHOTO areHTa.
2.3. bankoBckuii cuet (miam Cyer) —crmocod OTpaKeHUs JOTOBOPHBIX OTHOIICHUH MeX 1y bankom
u Knmenrom mo mpuemy OaHKOBCKOTO BKJIaAa (IEMO3uTa) W/WIM COBEPIICHHIO OaHKOM OIepariuid,
CBSI3aHHBIX C OCYILIECTBJICHHEM OaHKOBCKOTO oOciyxuBaHus KimeHTa, MpearycMOTPEHHOTO JOTOBOPOM
0aHKOBCKOTO cueTa, 0aHKOBCKOT'O BKJIAJa, 3aKOHOIATEILCTBOM U IPUMEHSEMBIMU B 0AHKOBCKOM MTPAKTHUKE
0OBbIYasiMu JIEJIOBOTO 000pOoTA.



2.4. bankoBckuii Bkiaaa/neno3ut (uiau Briaan/Jleno3uT) - 1eHeKHbBIE CPEACTBA B HAIMOHATIBHOM
WJIM HTHOCTPAHHOM BaJIOTE, pa3MeniaeMbie PU3NICCKUMU JTHIIaMU B baHke, B IIENIIX XpaHEHUs U MMOTYICHUS
JI0X0Jla Ha CPOK JInOo 10 BocTpeOoBaHUS, JMO0 10 HACTYIUICHHS (HE HACTYIUICHHS) ONpPEAEJICHHOro B
3aKIIFOYEHHOM JIOTOBOPE OOCTOSTENHCTBA (COOBITHS).

2.5. DBaHKOBCKMi JdeHb — JIeHb, B KOTOPBIM OaHkU B KwIpreizckoit PecryOimke OTKPBITHI AJIs
NpoBeIeHUs OAaHKOBCKHUX Omepanuil (KpoMe BBIXOJHBIX M O(QHUIMATBHBIX MMPa3aHUYHbIX HepaOouux aHeil
Ksiprezckoit Pecriybmukm).

2.6. Bepupuxanus— mnporeaypa NpPOBEPKH HACHTH(PHUKAIMOHHBIX IaHHBIX KIMEHTa W/WIN
O6eHedunmapHOro Bia/eNblla, YIOCTOBEPEHHE IPABOMOYHOCTH obOpaiienus Kiuenrta (qoBepeHHOro Juia
Kimenra) B bank, B Tom unciie npu oOpamennn nocpeactsoM JIKO, mis momydenus nHpopmanuu mo
cueTaM/BKJIaJiaM U APYTUM MpoaykTaMm B baHke B mopsike, npeycMOTpeHHOM Jl0roBOpOM.

2.7. BrJaagumk — 3TO JIMIO, KOTOPOE BHECIO JICHEXHYI0 CyMMY B baHK MM Ha MMs KOTOPOTO
MOCTYIWIIA JICHE)KHAsl CyMMa B BaHK OT TpeThero jmua u UMeeT COOTBETCTBYIOIINM JloroBop.

2.8. Bnocureuan - (dbuzmveckoe  JHMIIO, [IOIIOJIHAIOIIIEE HaJIMYHBIMI/OE3HATINYHBIMHU
Bxnag/[lenosut/Cuer Bxmaguuka, w/mim ocymiecTBisioniee OTKpbITHE Bxmana//lemo3ura B monb3y
Bxnagunka.

2.9. BpInucka - OTYET MO ONepaIysiM, IPOBEIECHHBIM 10 0aHKOBCKHM CUETaM, 3a OIpPEIeIICHHBIN
MepUO BpEMEHHU.

2.10. loroBop — 3asBicHue — AHKeTa/AHKeTa/3asBlICHUE HA TOJydeHHE OAHKOBCKHX YCIyT
¢uznueckumu unamMu OAO «O!banky», noanucanHoe KiIMEHTOM O NMPUCOSAMHEHUH K Y CIOBHUSM Ha
nosrydeHrue 6aHKOBCKHUX yciyr ¢pusmdeckumu umnamMu B OAO «O! barky.

2.11. IncranuuoHHble kaHaabl oOcay:xkuBanusi (IKO) — xananel/ycrpoiictBa banka, uepes
KoTopble KiMeHTy MOTyT MpenocTaBisIThCs YCIyTH/CepBUCH/0aHKOBCKHE MPOAYKTHI (fanee — Y CIyrH):
YctpoiictBa camoo6OcnyxuBanus banka, Odunuansaelii cailt banka, MoounsHoe npunoxenue «Moi Oy,
Konrtakt nentp banka, [lnarexxnele TepmuHanel y naptHepoB banka, MoOWibHbIE NPUIOKEHUS
areHToB/cy0areHToB baHka.

2.12. loBepeHHblii HOMep - oOs3aTenbHAs MpOIENypa pPErHCTpalid MOOWIBHOTO HOMEpa,
npuHaanexamero Kinumenry/Haxonsmerocs B mons3oBaHuM  Kimenta. Koax  moarBepkaeHus,
HanpasJisieMblil Ha JloBepeHHBI HOMEp, UCIIOJIB3YETCS B KAUeCTBE aHajora COOCTBEHHOPYYHO! MmoAnucu/
a5IeKTpoHHOM noanucu KnuenTa / rpaguueckoii noanuchio KiimeHToM Ha IUIaHIIETe CTUITYCOM.

2.13. JloBepenHoe JaUI0 — U3NUECKOE JIUIO, TPECTABIISIONIEE HHTEPECH APYroro GU3NIECKOTO
JUIA B CUJTY TTOJIHOMOYHI, OCHOBAHHBIX Ha JOBEPEHHOCTH.

2.14. Unentudukamnus — ycraHoBjieHue tnaHoct Kinenra (1oBeperHoro ymna Kimenra) mpu ero
oOpamenuu B baHk 11si coBepIeHHs ONepanuii Win MojydeHus uH(popMmauu no 0aHKOBCKUM cueTam
Knuenra B nopsiake, mpexycMoTpeHHOM JloroBopoM/Y CIIOBUSMH.

2.15. HudpopmanuoHHoe cool0meHue — Jrob0oe uHPopManuoHHOe cooOmeHne banka,
ornpasisiemoe Kimenty B Bume SMS-coobmienust w/unu B Buae Push-yBemomuenus (B MoOuabHOE
npuioxenne banka). OgHOpa3oBble MapoOJH/KOABI, COOOIIEHHS Ui MOJITBEPKACHUS MPOBEICHUS
orepanuii Mo cYeTy/Nmoay4eHns 0aHKOBCKHUX YCIIyT oTnpasisitoTcest Kinuenty B Bune SMS-cooOmienuit Ha
JloBepeHHBII HOMEp, YKa3aHHbIN B AHKETE - 3asiBJICHUH.

2.16. KaueHT — ¢u3HyecKoe JWIO, MPUHSABIICE YCJIOBHS Ha IMOIYYCHHE OAHKOBCKUX YCIyT
(bU3NUECKUX JIUIT TyTeM MONHCaHus COOCTBEHHOPYUHO 3asBiIeHUE — AHKETY/ AHKeTY/3asiBIeHHUE, a TAKKe
AMEIOLINK 0OaHKOBCKUM cueT B banke.

2.17. Kourakt HLentp banka — ciyx0a uHPOPMALMOHHON NOANEPKKH, IUCTAHIIMOHHOTO
oOcimykuBaHUsl 1O TmpoAaykram/ yciayram banka, mnpenocraBieHuss npoaykroB/ yciayr banka.
O06cyxuBaHue NpeOCTaBIIsAETCs IpU oOpaleHnH 1o Tenedonam/meccenpkepam Konrtakr nenrpa banka,
yKkazaHHbIM Ha OduumansHoM caiite banka/ Ha o0opoTHO# cTopoHe KapThl, 1160 mpu OCyIlIecTBICHUN
bankom ucxozsmero tenedoHHOro 380HKa/coodmenus Knuenry.

2.18. TloarBep:kaawiuii Ko — eauHOpa3oBas nudpoBas uHPOpMaIKs, TOJyYCHHAS UYepes
yIalieHHbIE KaHAbl CBSI3U, KOTOpask MOXET OBITh HCHoib30oBaHa aisi AyreHtudukamuu KimeHnrta npu
obOpamenun B Kontakt nentp banka (mpuMmensiemasi B ciydae TEXHUUYECKOUN peaTnu3alivm).

2.19. Kona kamnenTa - Homep Knnenta B bazax nanasix banka.

2.20. MoouabHoe mnpuioxenne baHka — mnpuioxkeHue (mMporpaMMHOE oOOecTeueHue) s
MoOunpHOTO yCTpOHCTBa, IpenocTapisitoniee KimeHTy BO3MOXKHOCTh JOCTyNa K OaHKOBCKUM CYETaM



MOCPEJICTBOM MOOWIbHOrO mpuiokeHus «Mou O!» nmns  monydyeHuss KimeHToM OaHKOBCKHX
YCIYT/IPOAYKTOB M POBEICHUS OAaHKOBCKHX ONeparnys o 0aHKOBCKHM cUeTaM U KapTam. [[ig ycTaHOBKU
MoOunbHoro mnpuioxenus banka Ha MoOGwibHOe ycTpolcTBO, KiHMEHT caMOCTOATEIbHO COBEpIIACT
JEUCTBUSL.

2.21. MooOuabHoe npuiao:keHue arenra/cyoarenta banka (MIIA) — 53TO HWHCTpYMEHT
(mporpammHOe oOecmedeHue), MpeJaoCTaBIsIeMbli areHToM/cybareHtom baHka, OJHOBpEMEHHO
SIBJIIOIIMMCSl TIOCTaBIIMKOM TOBAapOB/YCIYyT, NOCTYH KJIMEHTOB K KOTOPOMY OCYILECTBISIETCS uepes
MOOWJIbHBIE YCTPOICTBA/ MPUIIOKEHUS, U TOCPEACTBOM KOTOPOTO areHT CaMOCTOSATENBHO WM 4Yepe3
cybareHTa npeIoCTaBiIseT yCIyTH/CEPBUCH/OaHKOBCKHE MPOTYKTHI.

2.22. Odunuanbublii caiit banka - caiit banka B cetu Murtepuer https://obank.kg/

2.23. OmnepanuoHHbIi JeHb (BpeMsi padoThl ¢ KJIMEHTaAMH) — 03HaYaeT yCTaHOBIEHHOE baHkoM
Bpemsi pabouero 1HS, B TEYEHHE KOTOPOro bBaHK OTKpBHIT s HpoBeleHHs OaHKOBCKUX M HMHBIX
ornepauuii/mpeaocTaBneHuss yciayr. OnepanoHHBIA JCHb MOXKET OTIMYAThCs JUIS pa3IMYHBIX BHJIOB
OCYILIECTBIISIEMBIX Olepaluii/ npeaoctaniseMbix bankom yciyr. Ceenenus 06 OnepannoHHoM nHe banka
TOBOJATCS 0 cBeneHus KimeHTa mocpeicTBOM pa3MenieHnsi COOTBETCTBYIOIIEH HH(OPMAITH BO BXOAHBIX
3oHax OCII banka.

2.24. TlepeBoj JeHEKHBIX CPEACTB — JeicTBUS baHka 10 NepeBo1y IEHEKHBIX CPEACTB B paMKax
npuUMeHseMbIX (opM Oe3HATMUYHBIX pacyeToB MO MpenoctaBieHuio [lomydarento JEeHEKHBIX CPEACTB
[Inarenpmuka.

2.25. IlnaTexHble TEPMUHAJBI IAPTHEPOB - YJIIEKTPOHHBIE TPOTrPAMMHO-TEXHUYECKHE YCTPOUCTBA
WIM almnapaTHO-IIPOrpaMMHbIE KOMIUIEKCHI, pa3MelIeHHbIE y napTHepoB baHka, nmpenHazHaueHHbIE IS
COBEpIICHHS ONEPALUi C UCTIOIH30BAHUEM JIaHHBIX OAHKOBCKUX KapT/CYeTa, B TOM YUCJIE JUIS MOTYYESHUS
YCIYr B paMKax HAaCTOAIIMX YCIOBHUI Yy MapTHEPOB baHka, ¢ KOTOpbIMM baHK 3aKIFOUMII IOTOBOPBI O
COTPYJIHUYECTBE.

2.26. O6ocodaennnie Iloapasnenenus banka (OCII) — mnoapasgenenuss OAO «O!Banky,
OCYILECTBIISIONINE OOCITyKUBaHUE (DU3NYECKUX JIUIL, MEepeYeHb KOTOPhIX pa3MmelnieH Ha OduuuanbHOM
cante baHka.

2.27. YBeaomileHusl — KaHalibl, yepe3 KoTopble KimeHTsl nmomyyaroT yBenomienus: banka (u/mmu
SMS coobmenus, w/umu Push ysemomienus, w/umun WhatsApp, wunuTelegram, w/vunu 3BOHKH, W/HIH
o(umanpHble MTMCbMEHHBIE YBEOMIIEHUS U UHBIE CTIOCOOBI CBSI3H).

2.28. Coo01enue sl noaATBep:kaAeHus - Mapopmannonnoe coobmienune, ormnpasisiemMoe bankom
Knuenty B Buge SMS-cooOmienus Ha JloBepeHHBINH HOMEDP IS TOATBEPKACHUS UM ONEpalIiH.

2.29. CnpaBka — JIOKyMEHT, BbIJaBacMblii bBaHKOM, MOATBEpX A0 (PaKT/COOBITHE T10
Cuyeram/onepanusm Knuenra.

2.30. TepMHHBI <«3JIeKTPOHHAs HU(POBasi MOANMCH/IIEKTPOHHASI MOANMCHY» - HHHOPMAIHS B
ANEKTPOHHON (hopMe, KOoTOpas MPUCOSIUHEHA K APYroil MHpOpMAIMu B AJIEKTPOHHOU (opme u (Win)
JIOTUYECKH CBsA3aHa C HEW M KOTOpasi UCIIOJIb3YETCs ISl ONPEIENIEHNs JINLA, OT UMEHU KOTOPOIo MOANUCAH
AJNIEKTPOHHBIA JOKYMEHT B COOTBETCTBUU ¢ [lOpsiAKOM HCHOIB30BAaHUS AJIEKTPOHHOW TMOAMHCH
¢uznueckumu sunamMu OAO «O!banHky.

2.31. DaexTponnasi uudposas noanuch (MpU TeXHHYecKol peanuzauun) — SMS coobmenue,

KOJ, Tapoiib, AaBTOpPHU3AallMOHHbIE JaHHble KimeHTa waM WHOHM, YyKa3aHHBIH B 3asBICHUU-
AHkere/AHKeTe/3asBICHUN aHAJIOI COOCTBEHHOPYYHOM MOANUCH, HCHOib3yemblit Kimentom ans
HOJTBEPKJICHHUS BOJIeU3bsiBIeHUs KimeHTa Ha coBeplleHHE ONEepalud W/WIM YJOCTOBEPSIOMHUN (pakT
COCTaBJICHUS] W/WJIM O3HAKOMJICHHUS, W/WIM TOANMCAHUS AIIEKTPOHHOTO COOOIEHHUS, 3JIEKTPOHHOTO
JOKYMEHTa, B TOM YHCJI€ JOTOBOPa/3asBICHHS/aHKEThI B 3JIEKTPOHHOM BHJIE, 3aKimouaemoro uepes JJKO.
VcroBus W TOPAOOK TMPUMEHEHUS] D3JEKTPOHHON TMOANMUCH W TOANKCAHUS JOTOBOpa aHaJOrom
COOCTBEHHOPYYHOM MOMUCH NPUMEHSIOTCS B COOTBETCTBUHM € IIOpSAKOM HCIONIB30BaHUS 3JIEKTPOHHOM
noamucu ¢puzndeckumu uuamu B OAO «O!banky», pazMerienHbM Ha OduipanbHoM caiite banka.

2.32. DJIeKTPOHHBIH AOKYMEHT — JokyMeHT, copmupoBanublii B OCII banka/ArenTta n/uinu B
JIKO ¢ ncnonp30BaHHEeM aBTOMAaTH3UPOBAHHBIX CUCTEM baHKa U B 2JIEKTPOHHOH dopme:

— pacnopspkeHue Kimenta banky Ha coBepuienue omnepanuii mo Cueram KimeHTa winm HMHBIX
oTiepaIui, u/uiam

— YCJIOBHS 3aKJII0YAEMOTro JI0TOBOpa Wi 3asiBieHue KimenTa Ha 3aKkiitoueHne J0roBopa, u/uim

— yCIIOBUS 3apaHee JaHHOTOo akienTa no Cueram, W/uau



https://obank.kg/

— YCJIOBUSI MHBIX COBEPIIIAEMBIX CHIEJIOK, B T.4. IOBEPEHHOCTH, H/WIIH

— corJjaliecHue/coriacue, uuin

— 3asiBjeHue Kimenta Ha nmony4yeHne/n3MeHeHne yeryr banka i Ha 0TKa3 OT HUX, W/WIIH

— uH(opmanus 06 onepanusax, copepieHHbIX Kirenrom, w/umm

— YCJIOBUS HHBIX JIOKYMEHTOB.

2.33. YcerpoiictBa camoobcayxkuBanusa banka (YC) — OaHkomar, TUTATeKHBIM TEpMHUHAT —
AJIEKTPOHHBIN porpaMMHoO-TexHuueckuii komiuteke, TCR (Teller Cash Recycler) — B ciyuae rexandeckoi
peanu3anyy, TpEeAHA3HAYCHHBIM JJs1 coBepiieHuss 0Oe3 ywactuss paboTHuka banka onepanmii
BBIJIAYH/TIPHEMa HaJMYHBIX JICHEXKHBIX CPEICTB, B TOM YHCJE C HCIIOJIb30BaHHEM IUIATSKHBIX Kapt,
nepeaayn pacrnopsbkeHuid KiimeHTa o mepeunciieHun ICHeKHBIX cpeacTB ¢ bankoBckoro cuera Kimenra u

Ap.

3. IIOPAAOK OTKPBITUSA/3AKPBITUSA CHETOB U OITEPALIMU 10 CHETY

3.1. bank, npu ycinoBuu npenocraBieHuss KireHToM Bcex HEOOXOIUMBIX Ul OTKPBITHS CUETOB
JIOKYMEHTOB, 00s13yeTcs OTKpbITh KieHTy cueT(a) B BatoTax, yKa3aHHBIX B 3asiBieHUM Knnenra.

3.2. B ciyuae otkpsiTus KineHTy 1o ero npoch0e HOBBIX CUETOB/MOJIYYEHHS] HOBBIX OAHKOBCKUX
yCIIyT B TE€YEHHE Cpoka aelcTBusa JloroBopa, €ro ImoJioKeHHs OyAyT paclpoCTpaHATbCS U Ha BHOBb
OTKpbIBaeMble cueTa/0aHKOBCKHE YCIYI'M ¢ MOMEHTA UX OTKPBITHS.

3.3. 3aumcneHue CpeacTB, MOCTYNUBUINX B MOJb3y Kimenra, npousBoautcs bankoM He mo3nHee
0aHKOBCKOTO JIHS, CJIEAYIOLIETO 3a JIHEM MOJyYeHHUs BBIIIMCKHU 110 c4eTy baHka B COOTBETCTBYIOIIEM OaHKe-
KOPPECTIOH/IEHTE.

3.4. B rtex ciyuasx, Korja JOKYMEHTHI, CIIy)Kalllu€ OCHOBAaHMEM ISl 3aUMCIIEHUS JIEHEKHBIX
cpeactB Ha cueT KimeHrta, colepkKaT HEMOJHYI, HMCKaKEHHYI0, HETOUHYK WJIM IPOTHBOPEUUBYIO
MHQOPMALIMIO, WM TaKue JIOKYMEHThl OTCYTCTBYIOT, baHK MMeeT mpaBoO 3aJep)kaTh 3auMCICHHE
MOCTYNUBIIEH CyMMBI Ha CUET KJIMEHTA JO MOMEHTA MOIYYeHHs JOKYMEHTA, COAEp Kalllero He00X0AUMYIO
uHpopmanuto. Ilopsnok mnpoBereHus baHkoMm paccieoBaHuS B TMOJOOHBIX CIydasX OIpeeseTcs
[IpaBWJIaMH, yCTaHOBJIEHHBIMM bankoM. baHk Taxke BrpaBe BO3BpaTUTh CyMMY OTIIPABHUTENIO B CiIydae
OTCYTCTBUS B JJOKYMEHTE HHPOpMALIUU, HEOOXOTUMOH Il MOJHON uaeHTuukanuu Knuenra, 1u6o npu
HaJIMYUU HEIOCTOBEPHOU MH(pOpMaIUK.

3.5. Omepauuu ¢ ASHEXHBIMH Cpe/cTBaMM Ha cyeTtax KimeHTa OCylIecTBISIOTCS Ha OCHOBAaHUU
pacnopspkeHus KiimeHTa, BBIpa)KEHHOrO B INHCHMEHHOM (opme b0 MOCpPEeACTBOM HCHOIb30BaHUS
IPeJyCMOTPEHHBIX cI0c000B ayTeHTUuKauy, Bkmoyas BBoa [IMH-koxa, noaTBepxkieHue onepanuu B
MOOUITbHOM TpusioxkeHuu “Moit O!” myTéM Ha)kaTHs Ha SKpaH MOATBEPKACHHUS, a TAKXKE UHBIE TOCTYITHbIE
crnoco0bl ayTeHTuukanuyu. Crucanue cpesicTB co c4eToB 0e3 pacnopsikeHus KireHnTta ocyIiecTBisieTcs B
cllydasx, NMPEeAyCMOTPEHHBIX HacTosmuM JloroBopom, a Takke B CilydasX, KOTJa Takoe CIHCaHUe
IPeyCMOTPEHO 3aKoHOo1aTebcTBOM Kbiproizckoit PecriyOnuku.

3.6. KuimeHT HeceT MOJHYIO B 6€30rOBOPOYHYIO OTBETCTBEHHOCTD 33 MPAaBMIIBHOCTH O(opMIICHHUS
MOPYYEHHUS/PACTIOPSKEHUSI, NEKTPOHHOIO JIOKyMEHTa/ MOpY4YeHHs Ha OIUIaTy, YKa3aHHE PEKBU3UTOB,
HeoOXOoIUMBIX 171 ocymiecTBiaeHus [lnatexxa (Homep norosopa KimeHnra ¢ mocTaBIIMKOM, HAUMEHOBaHHE
yCIyru/ToBapa MOCTABIIMKA, 3a KOTOpbId KimeHTOM mpou3BOAMTCS oIjiata, MepHoj OKa3zaHHUs YCIyrd
MOCTAaBIIMKA, 32 KOTOPYIO MPOU3BOAUTCS OIJIaTa, HOMEpP JUIEBOro/0aHKOBCKOIO cueTa U HauMEHOBaHHE
Knuenra, cymma muiatesxa u rmpodee).

3.7. KimeHT He BrpaBe NMpenbsIBIsATE baHKy TpeOoBaHHe 0 BO3BpaTe IIaTeka, OCYIIECTBICHHOTO C
UCTIOJIb30BaHUEM MH(OPMAIIMOHHOTO COOOIICHHUS/TIOpYUYeHHS/pacTiopskKeHHs, oTipasisieMoro bankom
Kmuenty B Buzie SMS-coo01enust/ moAmucanHoro nudpoBoi MOAMKUCHIO.

3.8. KimeHt cornamaercst ¢ TeM, 4TO METOAbl MACHTU(UKAIMU U BepU(DUKALUU TOCTATOUYHbI U
HaJuIexkamuM o0pa3oM yAOCTOBEpSIOT npaBa baHka Ha mpoBeneHue omnepauuii mo cueram Kimenra
COIJIACHO HACTOSIIIMM Y CJIOBHSIM.

3.9. IlpenocraBieHue yciyr, OpeJyCMOTPEHHBIE Y CIOBUSAMH, OCYLIECTBISETCS TONBKO B Cllydae
ycnenrHoi uneHtudukanuu u Bepuduxanuu Knuenra.

3.10. OO6pabotka manHbix Kimenra bankom mnpu wuaeHTHPUKAIMK W BepuPUKAUH
OCYILECTBIISICTCA TOJBKO MpU Hanuuuu y banka cormacust Knmenrta Ha 0O0paboTKy ero mnepcoHajbHBIX
JAHHBIX B IMCbMEHHOM/3JIEKTPOHHOI popMe, a TakkKe IIPU HAIMYUN TEXHUUECKOH BO3MOKHOCTH.



3.11.  bank mMeeT mpaBo OTKa3aTh B MPOBEICHUHN OTEPAIlMU WIW MPEIOCTABICHUN HHPOPMAIIUH
no Cueram, BkiagaMm Kimenta B cimyyae ecnu KimeHT He uaeHTH(UIIMPOBaH U HE BepUUIMPOBAH B
HOPsIIKE, TPELYCMOTPEHHOM Y CJIOBHSAMH, a TAKXKE €CIIU CyMMa pacXoJHOro JmmuTa no C4yeTy uim ocraTka
110 BKJIa/1y HEZOCTaTOYHA [T [TPOBEACHUS ONEPAIH U CIIMCAHHSI KOMUCCHH, Tpe1ycMOTpeHHbIX Tapudamu
banxka.

3.12. JlokyMeHTaJbHBIM HOATBEpKJIEHHEM (akTa coBepuieHUs KIMEeHTOM ornepaunuu sBISETCS
AJICKTPOHHBIA JOKYMEHT W/WIW JApYyrHe TMOATBEpKACHMs mnpoBeneHus omnepamnii B ABC banka,
MOATBEPKIAIOIINE UACHTUPHUKAIMIO U Bepupukanuio Kinenra, u coBepiieHne ornepauu B CUCTEME.

3.13. banmk BmpaBe TpeboBaTh mnpeabsaBiacHue JYJI B ciydasx, YCTaHOBJIEHHBIX
3akoHo1aTeabcTBOM Kbipreisckoit Pecnyonuku, BHJI banka, a Takke nmpu BOZBHUKHOBEHWH COMHEHHUH B
IIPAaBOMEPHOCTH UCNOIb30BaHus Cyera.

3.14. KiueHT umeeT BO3MOXXHOCTh O(OpMUTh B baHke ©OpydyeHHe Ha MNEepUOAUYECKOE
IIEPEYUCIIEHNE JICHEXHBIX CpeACTB B Buje /lnurensHoro nopydenus co cBoux CueroB. baHk ucnonHser
JIAHHbIE IOPYYEHUs NPU HAJIMYUM JOCTATOUHBIX JEHEKHBIX cpelcTB Ha Cuere (B mpezenax pacXxoaHOTO
mumuta 1o Cyery), K KOTOpoMy O(GOPMIICHO TOPYYEHHE, C y4EeTOM CpOKa JIeHCTBUS O(POPMIICHHOTO
MOPYYECHHUS.

3.15. bank He HeceT OTBETCTBCHHOCTH 3a ommOku KimeHTa wiu ayOoaupoBaHUe KaKoro-Iu0o u3
JAHHBIX UM [OPYYEHHH WM pacnopsbkeHui. B ciaydasx HEOOOCHOBAaHHOIO WM OIIMOOYHOTO
nepeuucienus KiMeHTOM JEeHEeXHBIX CpeACTB MosydaressiM, KIHMEeHT caMOCTOSITENIbHO YperyiaupyeT
BOIIPOC BO3BPATa CPEICTB C UX IOJyYaTECIIMH.

3.16. Tlopyuenmus KnmeHTa Ha mepeBOJ JACHEXKHBIX CPEICTB CO cyeToB KilMeHTa MCHOIHAIOTCS
bankom He no3aHee cienyronero baHkoBCkoro gHs mnocie AaThl 0hopMIICHUS TOPYUYEHUS.

3.17. 3aumcreHue NEHEKHBIX CPEACTB HA CUETA MOJydaTeJIel MPH MPOBEICHUU OIeparuii B3HOCA
HaJIMYHBIMH, IlepeBoja Mexay cueramu Kimenra yepes JIKO, ocyiecTBiaseTcs He O31HEE CIEAYIOLIETO
baHKOBCKOro JTHS 3a IHEM COBEPLICHUS ONEPALIUH.

3.18. Omepauuu mno cyeram, B ToMm uucie uepe3 JIKO, ocymecTBisioTcs Ha OCHOBaHHMU
JEHUCTBYIONIMX HA MOMEHT coBepiieHus onepamuu Tapudos banka.

3.19. KimeHT BmpaBe OTKpBITH CYET A0 BOCTPeOOBAaHUS HA MHBIX YCIOBHUSAX B COOTBETCTBUH C
YCIOBUSIMU, peaycMoTpeHHbIMU Tapudamu banka, pa3menieHHbIX Ha UHQOpMaoHHbIX cTeHaax OCII
banka w/unu opunuansHoM caiite banka n/un Mo6uisHOM npusoxeHuu «Moii O!».

3.20. Bank B mpaBe HAUMCIIATH BO3HATPAKICHNE HA OCTATOK JCHEKHBIX CPENICTB, HAXOSIINXCS HA
Cuere u/unm Ha cyere 10 BOCTpeOOBAaHUS HAa MHBIX YCIOBHUSAX COIJIACHO YCJIOBUSIM U JICHCTBYIOIIMM Ha
MOMEHT Ha4MCIIEHUS MPOIEHTHBIM CTaBKaM, rnpeaycMoTrpeHHbIMU Tapudamu banka, pa3MerieHHbIX Ha
uHpopmannonuslx crenax OCII banka w/munm oduuumansHoM caiite banka w/unmm MoOunbHOM
npuioxxeHuu «Moit Ol».

3.21. Bplmuiata BO3HArpakKAeHUs MPOU3BOAUTCS BaHKOM €XeIHEBHO W/WIM €XEeMECSYHO MyTeM
3aYUCJICHUS] HAYMCIICHHBIX NPOIEeHTOB Ha CYeT W/miM cueT J0 BOCTpeOOBaHHWS HA MHBIX YCIOBUAX. B
cllydae, €CJIM JIEHb BBIIUIAThl BO3HATPAYKICHMS BBINAJAaCT HA BBIXOJHOW WJIU MPa3IHUYHBIN J€Hb, BBIIIIATA
BO3HArpakJA€HMsI MPOU3BOIUTCS Ha CIEAYIOINN 3a HUM bankoBckuii aeHb. [Ipu pacdyere BO3HarpaKaeHus,
NPOLIEHTHl HAYMCISAIOTCS UCXOMS M3 (PAKTMUECKOro KOJMYEeCTBA JHEH B Mecsle M TOAy, 32 KOTOPBIH
MIPOU3BOJIUTCS] HAUHCIICHHE.

3.22. baHk BIpaBe M3MEHATH pa3Mep MPOIEHTHOW CTaBKH, HAYUCIIAEMBIH Ha OCTATOK JIEHEKHBIX
CPEICTB B OJJHOCTOPOHHEM Topsifke. B ciryyae ymeHbiieHus bankoMm pasmepa nporeHTHOM CTaBKUA HOBBIN
pasMep MpOLEHTHON CTaBKU MpuMeHseTcs o ucredeHur 30 (Tpuauarh) KaleHAApHbIX JHEH ¢ MOMEHTa
IpeBapuTeNbHOro yBeaoMieHuss KnueHnta myreM pasMenieHuss nHGOpManud Ha MHPOPMAIMOHHBIX
crengax OCII banka n/unu odpunmansHom caiite banka w/unu MoOuibHOM npunoxkeHnu «Moit Oly.

3.23. OTMeHBl W KOPPEKTHPOBKH MO TIEpEBOJAM JIEHEKHBIX cpenactB depe3 cuctemy SWIFT
OCYILECTBIISIOTCS HA OCHOBaHMU 3asBieHust KimmenTa cornacho aeiictyromum Tapudam banka.

3.24. Tlpu coBepiieHUH OTMEHBI IMEpPEBOJa JCHEKHBIX cpeAcTB uepes cuctemy SWIFT, cymma
KoMUCCHHM 3a nnepeBos KimenTy He Bo3Bpalaercs.

3.25. baHK HE HECeT OTBETCTBEHHOCTh 3a HE HCIOJHEHHE TEpeBOjaa/ 3a 3aJEepPKKHU TEPEBOIOB
0aHKaMU KOPPECHOHCHTaMH/ HHBIMU TPETHHMH JIMLIAMH T10 HE 3aBUCSIIUM OT baHka ob6cTosTenscTBam.

3.26. bank npuHuMaet nopy4eHus KnreHTa mo rniaTexam B HallMOHATBHOW M MHOCTPAaHHOM BaJTIOTE
B OnepanMoHHBIA JI€Hb, YCTAaHOBIEHHbIH baHkoM. JlokymMeHTHI, nmocTynuBimne B baHk IO HMCTEYEHHUIO



ONEPAaLlMOHHOTO BPEMEHW/JHSA, YCTAHOBJIEHHOIO0 baHKOM, NpUHMMaKOTCS baHKOM K MCIOJHEHHIO
cieayronuM baHKOBCKUM JHEM.

3.27. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBIE 3aJI€P’KKHU, TIOTEPU WIIM UHBIE TIOCIEICTBHS,
CBSI3aHHBIC C 3aJCPXKKOW WJIM YTPAaTOW JEHEKHBIX CPEICTB, €CIM OHU HMEId MECTO B CBS3H C
HENpaBWIbHBIM yKa3zaHueM pekBu3uToB Ilomywarens (B ToM umcie pekBusuToB Oanka [losyuatens,
omKOKH, TOMyIIeHHbIe 6aHKOM-KOPPECTIOHACHTOM MIIA TPETHHM OaHKOM).

3.28. Bpblnaua IeHEXHBIX CPEJICTB B CyMMe, NIPEBBILIAIONICH yCTaHOBICHHbIM baHKOM IMMUT, Win
ee DKBUBAJICHT B JIPYI'HX BaJIOTax, Mpou3BoaAuTcs baHnkom He mo3anee cienyromero bankoBckoro qHs ¢
JaTel pefocTaBieHus KimmeHToM 3as8BKH Ha [10JIy4€HHE ITOH CyMMBI.

3.29. IloutoBbie u uHBIE pacxonsl banka, csizaHHble ¢ oOcmyxuBanueMm Cuera Kimenra mo
neictByomemMy Jloropopy mnomiexar Bo3MmelleHuto KimeHTom B monHOM oObeMe B pa3Mmepax,
ycTaHOBJIEHHBIX Tapudamu.

3.30. KimeHt BmpaBe BbIIATh JOBEPEHHOCTh Ha pacHopspkeHHEe OAHKOBCKHMMH CUETaMU TPETHUM
JIMILIaM B COOTBETCTBHH C JACHCTBYIOLIMM 3aKOHOaTeIbCTBOM Kbipreickoit PecryOmmku.

3.31. Kiment o0s3yeTcs mpu 3aMEeHE JIHIl, YIIOJHOMOYEHHBIX pAaCHOpsDKAThCS CYETOM Ha
OCHOBaHUHU JlOBEpeHHOCTH, JMOO JOCPOYHOM IMPEKPAIIEHUU HX MOJHOMOYMI, He3aMeIIUTEIbHO
YBEIOMHTH 00 3TOM baHK B MHCEMEHHOM BHJIE MJIH IO JPYTUM cOriacoBaHHbBIM CTOpPOHAMHU CpEICTBAM
CBSI3U M NPEACTaBUTh OPUTMHAIBI JIOKYMEHTOB, MOATBEP)KIAIOIIME TaKue HM3MEHEHus. B mpoTtuBHOM
cirydae, baHk He HeCeT OTBETCTBEHHOCTH 3a JICHCTBHS JIMII, YIOJTHOMOUYEHHBIX pacnopspkaThesi CueToM Ha
OCHOBaHUU J[0OBEpEHHOCTH.

3.32. Kmment oOs3yercs mpu u3MeHeHun pekBuzutoB J[YJI, moBepeHHOro Homepa, ajapeca
perucTpanyy, MECTOHaXOXKICHMS, IUIATEXKHBIX PEKBU3MTOB, KOHTAKTHBIX, a TaKXe APYTUX JaHHBIX,
MMEIOIINX 3HAYCHUE JIJIs1 BHIIOJIHEHUS YCJIOBHI HacTtosiero Jorosopa, B Teuenue S5 (msatu) bankoBckux
IHEeH yBEeJOMUTh 00 3TOM baHK B NHCBMEHHOM BHJIE MM IO JPYTMM corjlacoBaHHbIM CTOpoHamu
CpeACTBaM CBSI3U M IPEIOCTAaBUTh B BaHK OpuUTrHHAIBI TOKYMEHTOB, MIOATBEPKAAIONINE TAKAE H3MEHEHUSI.

3.33. Kuuent o0s3an B Teuenue 5 (msiT) baHKOBCKHX [IHEH ¢ MOMEHTa TMOTYYEHHUS BBINHUCKH
3a4BUTHh 000 Bcex ommOouHbIX onepanusax no Cuery/Kapre. B nporuBHoM ciyuae, KnueHT Hecer puck
BO3HUKHOBEHUS HEONAronpusATHBIX IMOCJIEJCTBUN, CBA3aHHBIX C YIUIaTOW wTpadoB 3a IOJIb30BaHUE
MOJTyYeHHBIMH 0€3 OCHOBaHUSI CPEICTBAMHU, U3BATHS CPEJCTB U3 000pOTa U T.1.

3.34. Omnepauun no 3akpbiThio CueroB Knmenrta ocymectsisitorest yepe3 OCII banka/Arenra,
MobunbHoe mnpunoxkenne «Moit O!» Ha ocHoBanum 3asiBieHus oT Kimenrta, odopmiaeHHOTO 10
ycTraHOBJIeHHON bankom ¢opme, moamucanHoro KimeHTOM B mOpsijke, omnpeaeraeHHOM J{oroBopoM.
KnmeHt BmpaBe oOpaTUThCS € 3asABICHHEM O 3aKpHITUM CYETa IIyTeM HAIpaBJICHUS SJEKTPOHHOTO
coobuienus (SMS/coobmienne Ha meccenmxep WhatsApp, u/umu Telegram w/wnu npyrue) Ha MECCeHIKEp
(WhatsApp, uw/unuTelegram, w/umu npyrue) Konrakt nenrpa banka, ykazannsiii Ha OpuiuansHOM caiite
banka, ¢ ykazanuem JlanHbIx Juid ayreHTHGUKanun KnuenTa.

4. TOBEPEHHBII1 HOMEP

4.1. bank npenoctasisger Kiuenty nocryn B MoounsHoe npuiiokenue «Moit O!» Ha ocHOBaHHH
nucbMeHHoro 3asBieHus KimeHTta, KOTOpoe MOKET ObITh MOJaHO MM, KaK B MOMEHT 3aKIIOUEHHS
JloroBopa, Tak u B J11000# Ipyroit MOMEHT, B iepHo feicTBus Jloroopa.

4.2. bank obecneunBaer Kimenty moctyn B MoOwibHOE mpuioxkenune «Moit O!», mocie dero,
KnmeHT caMocTOsITeNIbHO OCYIIECTBIISIET MOCIEAYIOUIYIO pErHCTpaluio B MoOWiIbHOM npuiioxkeHnn « Mok
O!», u ucnone3ys 3aperucrpupoBanHsblil Jlorux, hpopmupyet naposns, [IMH kox (a1 MoOunsHON Bepcuun
NPUJIOKEHN ), a TaKXKe BRIOUpaeT BTopoi (haktop Bepuduxanuu, codmonas pedoBanus banka, a uMeHHO:

— 3asBnenue Kiuenrta moxeT ObITh MOJaHO MpH ycioBuu, 4to y Kimenra otkpeiT Cuer B banke
(ecTb KpeauT, NEMO3UT WM IIATEXHAsA KapTa U npouune yciayru). Ecim y Kimenra orcyrerByer Cuer B
banke, Kimnenty Heo0x0auMo OTKpBITh CUET, B MOPSAKE, YCTAHOBICHHOM HACTOSIIIIUMH Y CIIOBHSIMHU.

— 3adBlIeHME Ha perucTpaluio/cMeHy JjoruHa B MoOuinsHOM mnpuinoxkeHnn «Moit O!y» wnm
MpeKparieHus: 00CITyKUBaHUS JOJHKHO OBITH O(POPMIICHO B COOTBETCTBUH ¢ J|orOBOpOM.

4.3. Tloamucanue JloroBopa sBIsieTcs BojeW3bsiBICHUEM KiMeHTa W OCHOBaHHMEM IS
noAkIoYeHUs: kK MoOunpHOMY mpriiokeHuto «Moit O!». A taxxke moamucanue JloroBopa Knmentom
ABJIIETCS TOATBEPKIACHUEM O3HAKOMJICHUS, COTJacusl M INpucoequHeHuss KimeHTa K SBJISIOIIMMMCS
o0s3aTenpbHBIME 17151 coOmonenus Knuentom [IpaBunamMu MoGuiasHOTO nipritoskeHust «Mow O!y.



4.4. JloBepeHHBIH HOMEp SBJIICTCSI HOMEpPOM, Ha KOTOpbId bankom Hampapmsiorcs SMS
coo0mIeHus/YBeJOMIICHUS. B LESIX MOATBEPKICHHS KIMEHTOM TOIMUCAHHS OaHKOBCKUX JOKYMEHTOB
yTeM 3JIEKTPOHHOM MOJMUCU B COOTBETCTBHM C [lOpsAIKOM HCIIOJIb30BAHUS 3JIEKTPOHHOW MOANUCU
¢usnueckumu ymnamu B OAO «O!basky.

4.5. JloBepennbiii Homep Kimenta moxeT ObITh 3a00kupoBaH bankom mo ucteduennu 180 (cta
BOCBMU/IECATH) KaJICHIAPHBIX JTHEW ¢ MOMEHTA mociennero Bxonaa Knuenta B MoOuibHOE NpUioKeHUE
«Moit O!» 1 noanucaHusi UM JOKYMEHTOB 3JIEKTPOHHON MOJIUCHIO C UCIOJIB30BAaHUEM IaHHOTO HOMEDA.

4.6. Jloepennsiii Homep Kimenta Moker ObITH 3a0iokupoBaH, ecnu B TeueHuu 180 (cra
BOCBMHU/ICCSATH ) KAJICHIAPHBIX JHEH HE MPOU3BOIMIICS BX0 B MoOunsHOoe npuinoxenue «Moii Oy, u/mim
HE MPOU3BOJIWINCH (DMHAHCOBBIE OMNEpPAllMd C NPUMEHEHUEM »JJICKTPOHHOM MOINUCH, W/WIA NpU
oOpanienuu apyroro KiveHnra ¢ aHajioruaHsIM HOMEPOM TP BBEICHUH (aKTUBALIMK ) crieruaibHoro Komga
JUISL TOATBEPKICHUS, OTIIPABICHHOTO OCPeACTBEHHOM SMS cooOrieHust Ha JaHHBINH HOMep TenedoHa.

4.7. llepeHoc/cmena noBepeHHOro Homepa B MoOunbHOM mpuioxennn «Moi  Oly»

OCYILIECTBIISIETCSI Ha OCHOBAaHWMU MOJaHHOro KimeHTOM 3asBlieHHSI Ha CMEHY JOBEPEHHOrO0 HOMepa
KiuenTa, moAnucanHOro B COOTBETCTBUM C HACTOSIIMM J[oroBopom/Y CIIOBUSIMH.

5. HOPALOK IIPUEMA 1 YCJIOBUA BKIIAIOB C HAUMCJIIEHUEM ITPOLIEHTOB
(BKIIAABI/AETTIO3UTHI)

5.1. Pazmemenune Bkiana//lenosura:

5.1.1. B pamxkax JloroBopa KineHT umeeT npaBo pa3MmeliaTb CBOM JEHEXHBIE CPEJICTBA COTJIACHO
neiictyromuM B banke ycnosusm Briaga/JlenosuTa.

5.1.2. Ha ocnoBanuu 3asBiaeHuss bank oTkpeiBaer Ha ums KimeHnta OaHKOBCKMII cueT 10
BOCTpeOOBaHUS U MMPUHUMAET B JACHb OTKpbITUs Brimana//lenosura ot Kimenra cymmy Briaga//lenmosura
C TOCIEAYIOUIMM OTKPBITHEM JEMO3UTHOIO CYeTa, Ha KOTOpbld baHk mnepedyuciser cymMmy
Bxnana/Jleno3uta Ha ompeseNieHHBIM CpOK, BhIIauMBaeT no Bkiagy//lemo3uty BoO3HarpakJaeHue B
pasMepe M MOpsAKe, MPEeIyCMOTPEHHOM HACTOSIIMMHU Y CIOBUSAMM M 3asBICHUEM, a TAKXKE BO3BpAIacT
Bxnan/Jleno3ut B cpoku, ycTaHOBJICHHBIE B 3asiBieHUU. B cirydae Hanuuus y Kiinenta 6aHKOBCKOTO cyeTa
710 BOCTpeOOBaHMs, oneparus o OTKPLITUIO M Bo3BpaTy Bkiana//leno3ura coeprarorcst yepes TaHHbBIN
CUerT.

5.1.3. Bxurag//leno3ut MoeT ObITh BHECEH B HANWYHOM / B Oe3HamnuHOM mopsiake Kirentom mubo
Buocutenem (B ciyuae oTkpbiTus Briana//leno3ura mo 10BEpeHHOCTH WM HA TPETHE JIUIIO).

5.1.4. KnimeHT He BOpaBe JaBaTh paclopsbkeHHH baHKy o mepeBojie JEHEXKHBIX CpEJCTB,
ABIAIOIMXCST cymMMol Bkimaga/Jleno3uTta, B MOJb3y TPETHEro JMIA A0 HMCTEUEHMs] CpPOKa JEMCTBUS
Bxnana/Jlenoswura.

5.1.5. B cnmyuyae momonnenusi Brocurenem Bxmanma/Jlenosura Knmenra (ecnu AOMOTHUTENIBHBIC
B3HOCHI MPEIyCMOTpeHbI yciaoBusMu Bkiana//lemo3uta) - (QakT MOCTYIUIEHUS JEHEXKHBIX CPEACTB BO
Bxnan/Jleno3ut siBisieTcs CBUAETENBCTBOM TOro, uto KiIMEHTOM JaHO MpeaBapUTEIbHOE corjacue Ha
nocrymieHue JleHexxHsIx cpelcTB Ha ero Bknaz//leno3ut or BHocuTes s, BeIpa)keHHOE B IIPEI0CTAaBICHUN
Brocurento cBeeHnii, HEOOXOIUMBIX ISl BHECEHUS JCHEKHBIX CpencTB Ha Bkias/Jlemno3ur.

5.1.6. o noctmxenuss Kinuentom 14 (4yetblpHaauaT) JeT, npaBa W obs3aHHocTH Kimenta mo
Horosopy Bxnana//leno3uta peanu3yioT OT €ro MMEHHM POAUTENN/ WHBbIE 3aKOHHbBIE IPEICTAaBUTEIN
Kiuenra.

5.1.7. HecoBepiieHHoneTHHE B Bo3pacTe OT 14 (4eTbIpHaaUaTH) JEeT BIPaBe CaMOCTOSTENbHO, 0e3
COIJIacHsl POJUTENEH, YCBIHOBUTENIEH U MIONIEYUTENIEN B COOTBETCTBUY C 3aKOHOAATENBCTBOM KbIprbI3ckoi
PecniyOnmku BHOCUTh Britaipl/J]eno3uTsl U pacriops>KaThCsl UMH.

5.1.8. OtkpriTie Bxnana/[lenosura yepe3 OCII banka/Arenta, Mo6uinsHOTrO npuiioxkenus «Moi
O!» ocymiecTBisieTcs Ha OCHOBAHUY 3asiBJIECHUS/UHOTO JOKYMEHTA, HaJIeXKalIuM 00pa3oM 3all0JHEHHOTO
u noanucanHoro Knuentom / Buocurenem (B ciyuae oTkpbiTHa Briiaga//leno3ura no 10BEpeHHOCTH HITH
Ha TpeThe auio) u bankom myrem DI (mpu TexHUYECKON peann3aliiu), MOATBEPKIAIONINX BHECCHHE
Knunenrom/Braocurenem (B ciyyae oTkpbiTus Briiaga//leno3uTa o T0OBEpeHHOCTH MM Ha TPEThE JIUIO) U
NpUHATHE BaHKOM CyMMBI JI€HEKHBIX CPEICTB, pa3MeliaeMblx Bo Bkian//leno3ut, npu npenbsBieHUN
KnnenrtoMm makera JOKYMEHTOB, MPEAYCMOTPEHHBIX 3aKOHOJaTelabcTBOM Koipreizckoit PecnyOnuku u
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JloroBopoM, a ipu oTKpbiTuH Brinamos//lenosutos uepe3 JIKO ¢ nmpuMeHeHHeM CpeCcTB UACHTU(PUKAIINH
u Bepudukanuu Knrenra, npegycMoTpeHHBIX J[oroBopom.

5.1.9. OtkpeiTHe oTmenbHbIX BHIOB Brmana//lenosura, depes KO (B ciayuae TeXHHUYECKOU
peain3alvy) OCYILIECTBISIETCS HAa OCHOBAHMM AJIEKTPOHHOIO pacrnopsbkeHust KimeHra Ha OTKpbITHE
Bxnana/Jlenosuta, odhopmiienHoro yepe3 MoobuiasHoe npuiokeHne «Moit O!» ¢ mpuMeHEeHHEeM CPeICTB
unearudukanmy u Bepudukanuu Kinmnenra, onpeneneHabx JJoroBopom.

5.1.10. B pacnopsikenun Ha oTKpbiTHEe Biiaga/Jleno3uta B MoOuiasHOM nipuiiokenun «Moit O!»
Knuent ykaspiBaeT mapameTpbl OTKpbiBaeMoro Bxiaga//lemosuta, B TOM 4wHCie, HaWMEHOBaHUE
Bxnana/Jleno3uta, cymma, BaiioTa, cpok, uHpopmaius o Cuere 10 BoctpeboBanus Kimenra B banke, ¢
KOTOPOTO OCYHIECTBIIACTCS NMEPEUUCIICHUE JICHEKHBIX CPEACTB Uil OTKpbITUS Bknana//leno3urta u uHbIe
yclioBus pa3menenus Bxiana/Jlerno3nura, eciiu IMEIOTCSI TAKOBBIE.

5.1.11. Kunuent noareepxkaaet ycnoBus Bxiana/Jleno3uta B MoOuiasHOM npuiioskeHuH «Mow Oy
C IPUMECHEHHUEM CPECTB UACHTH(UKAIIUY U BepuUKAIIH, TIPETyCMOTPEHHBIX [[oroBopoM U Y CIOBUAMH,
pa3MelIeHHBIMU Ha opullnanbHOM caiite banka.

5.1.12. Pacnopshxenue Ha oTKpbiTHE Brmana/Jlemosura B MobuisHOM TipuiiokeHuu «Mott Oly,
MPOBEACHUE oOlepanuid 1Mo OTKpeITU0 Bkiana/llenosuta B ABC banka, mnoarBepkiaroiiee
uaeHTUPUKAIHIO U Bepudukamuio Kimenra, u coBeprienue oneparmy B MoOHIEHOM NpHtokeHuu «Moit
Ol», sBHsIOTCS MOATBEpXkKACHUEM BosiensbsiBieHus Kinenrta o6 oTkpeiTuu Briiaga//leno3ura B pamkax
HoroBopa.

5.1.13. TloaTBepxaeHHeM pa3MeLICHHs ACHEXKHBIX CpelcTB Bo Bximan/Jleno3ut Ha coraacoBaHHbIX
YCJIOBHSIX SIBJISIETCSI pacnopsikeHue Ha oTkpbiTue Brinana Knuenrom B MoOuinsHOM npusioskeHuun «Mow
O!», mpu stoM KimeHT corjamaercss W MOATBEPXKAAET, 4YTO MOANMCAI 3asiBICHUE, KOTOpPOE
MIPUPABHUBAETCS K MUCbMEHHOMY 3asiBJICHUIO.

5.1.14. Xpanenue napametpoB Bkiana/Jleno3uta ocymiecTBiseTcs B anekTponHoi gpopme B ABC
banka.

5.1.15. Bxumag//leno3ut, otkpsIThiil uepe3 JIKO B Hepabouee BpeMs W/WiM BBIXOJHBIE/Hepaboune
Mpa3IHUYHBIC THU, YUUTHIBAIOTCS CJICIYIONTUM OAaHKOBCKUM JHEM.

5.2. Bosnarpaxaenue no Brkiaany//leno3ury:

5.2.1.Bo3Harpaxaenue Ha cymmy Bxianma/Jleno3ura HaumcIsieTcsi COTIACHO MPOIIGHTHOW CTaBKe,
neWcTByolIel B 1eHb OTKpbITH Briana//lenosura Kimentom.

5.2.2.  Tlpu pacuere Bo3HArpaxkJIeHus, YUCJIO AHEH B roay npuHumaetcs bankom 3a 360, B Mecsiie
3a 30 gHel.

5.2.3.TIpotieHTHBIE CTaBKH M pa3Mepbl T010BOM 3()(hEeKTHBHOW CTaBKM BO3HATpaXKICHHUS 110 Brianam/
Jlenosutam pasmerniensl Ha OdunuansHoM caiite banka. 'ogoBas 3 dekTuBHAS MPOLIEHTHAS CTaBKa He
HCIOJIb3YETCS] MIPU pacyeTe BO3HArpa)/J€HUs MO CPOUYHOMY JIENO3UTY M HeceT co0oi MH(pOpMaTUBHBIN
XapakTep.

5.2.4.Hauncnenne BO3HarpaxaeHWs Ha cymMMmy Bkianma/Jleno3nta W IOMOJHUTETHHBIX B3HOCOB,
HAYMHAETCS CO [IHA, CIEAYIOUIEro 3a JHEM MX MNOCTyIUIeHHs B baHK, W mpojaoipkaercs A0 JHS,
MIPEIIECTBYIOLIEr0 JHIO OKOHYaHUS CpoKa JieicTBusl Bkiaga/Jleno3uTa, a BIIIaTa JE€HEKHBIX CPEJICTB U
BO3HArpaXkJACHUsI OCYIIECTBIISIETCS B JI€Hb, CIEAYIOUIMM 3a JIHEM OKOHYAaHHUS CpoKa JeHcCTBUs
Bxmana/Jleno3ura.

5.2.5.Brltiata  BO3HArpakJIeHUsl MPOU3BOJUTCS €KEMECSYHO Ha OMpeAeNICHHYIO NaTy WU IO
HCTEYEHUH Cpoka AeicTBus Bxiama/Jleno3uTa, eciu mHOE HE OIpeiesieHo yeioBusiMu Biiama//lemnosura.
B cnyuae, ecnu ieHb BBITUIATHI BO3HATPaXKACHUS BBITIAAET HA BHIXOIHOM WJTU MTPa3ITHUYHBIN I€Hb, BhITIIIATA
BO3HArpaxJA€HUsI IPOU3BOIUTCS HA CIEAYIONIUN 32 HUM baHKOBCKUI JCHBb.

5.2.6.HeuctpeboBannass KnmeHToOM CcyMMa BO3HArpakIeHHsl HE  yBEIMYHBACT CYMMY
Bxrnana/Jleno3uta, Ha KOTOPYIO HAUUCTIAETCS BOSHATPAXKICHHUE.

5.3. JocpouHoe pacTop:kenue Bkiana//leno3ura:

5.3.1.KnueHT BmpaBe JOCPOYHO U3BIATH CyMMmy Bkianga/Jleno3uta W BO3HarpakJIeHWs,
HAYKMCIICHHOTO COTJIaCHO YycioBHsM Bknaga//lerno3uTa, Ha OCHOBaHWHM NHCHMEHHOTO 3asiBICHUS,
nogarHoro B OCII banka/ArenTa, B MOOHIBHOM mpuiioxkeHnn « Mot O!y» (Ipu TeXHUYECKOH peann3anun).

5.3.2. Ecnu bankoMm mpou3BoAmiach €XeMecsSyHasl BbIIIaTa BO3HarpaxKaeHus Bxiiaguuky, To
W3JIMIIHE BBIIUIAYEHHAs CyMMa BO3HArpaXICHUS NOMJICKHUT YACPKAHUIO. YEp)KaHHE W3JIMIIHE
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BBIIJITAYEHHONM CYMMBI BO3HArpaKJCHHs OCYIIECTBIIETCS W3 HAYMCICHHOW CyMMBbI BO3HArpakIeHHs/
OCHOBHOI cymmbl Biitana/Jleno3ura, eciii ”HOE He OTOBOPEHO B YCIOBUSX OAHKOBCKOT'O BKJIAIa/IEMO3UTA.

5.3.3.1lpu nocpouHom pacTopkeHMH 10 uHHMLIMaTUBe banka/KnueHra, Bo3HarpaxjaeHue
HAYHMCIIACTCS U BBIIIAYMBACTCS COTJIACHO YCIOBUAM OAHKOBCKOTO BKJIAJa/IETIO3UTA.

5.3.4. B cnyuae wucnonHeHus baHkoM TpeOOBaHMI TPETbUX JHUI[ 00 HU3BATHH YaCTH CYMMBI
Brxuraga/Jlenosura B citydasix, MpsiMo MPEAYCMOTPEHHBIX JCHCTBYIONUM 3aKOHOAATEITECTBOM KbIpTbI3cKOi
PecniyOnuku, bank BmpaBe mocpodyHo Bo3BpaTUTh ocTaTok Bxmana/llemosura KnueHTy/moBepeHHOMY
LY.

5.3.5. [Ipu mocTymieHUH IEHEKHBIX CPEACTB Uil OTKPBITUA CPOYHOTO [ENO3UTa Ha CYET 10
BOCTpeOOBaHMsI O€3HAJIMYHBIM IIYTEM, B CIIy4ae JOCPOYHOTO PACTOPKEHHS CPOYHOTO IETO3UTa, MPHU
OOHAIMYMBAHUU JAHHBIX CPEACTB, MPUMEHSIETCS CTaHJIAPTHAsA KOMHCCHUS 32 OOHAIMYUBAHUE JCHEKHBIX
CPEICTB, IOCTYNUBIINX OE3HATUUHBIM IIyTEM.

5.4. Oxonuanue cpoka Bkiana/leno3ura:

5.4.1.bank 00s13aH M0 OKOHYAHHIO CpoKa neiicTBusi Briana//lenosura Beituiatute KimneHty cymmy
Bxnaga/Jleno3urta 1 Bo3HarpakJeHue, HAYUCIEHHOE COTJIACHO YCIOBUSAM 3asBICHUS.

5.4.2.B cimyuyae HapymeHusi bankom cpokoB Bo3Bpara cymMMbl Bxiana//leno3ura u HaYMCIEHHOTO
BO3HarpaxjaeHusi, baHk HeceT OTBETCTBEHHOCTh B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM
Koipreizckoit PeciyOinku.

5.4.3.B cnyyae HacTymiieHUsI OKOHYaHHS cpoka aeiictBus Bxmana/llemosurta, He BocTpeOOBaHUS
Kimentom cymmel Briaga//leno3uTa v Ha9uCISHHOTO BO3HArpaKaAeHUs, KIMEHT BIpaBe pacriopsiKaThbCs
JNCHe)KHBIMH CPEJCTBAMHU IyTeM HX CHITHS HAJIUYHBIMU, O€3HAJMYHBIM TMEPEYUCICHHEM Ha CBOM
OaHKOBCKHI1 CUET.

5.4.4.B cnyuae, ecmu KnuentoM no 3asiBJICHUIO ABIISIETCS HECOBEPILEHHOJIETHEE JIUIO, TO BblJaya
emy Bkmama/llemo3uta Wiy €ro 4acTd, HPOHM3BOJUTCA C YYETOM OTPAaHUYEHHUH, YCTaHOBIICHHBIX
JNEHCTBYIOIUM 3aKoHOAATedbCcTBOM KbIprbickoir PecryOnumkyd W HACTOSIIMMHU Y CIOBUSMH, W TIpH
MIpeIbSABICHUHN HECOBEPILIEHHOJIETHUM CBHUJIETENIBCTBA O POKICHUH/TIACTIOPTA.

5.4.5.B cnyuyae YBenomiienus bankom KinenToB o Bo3Bpare monHoi cymmsl Briaga//lenosura B
CBSI3M C IpeKpalieHrneM bankom npuema neHeXHbIX CPEACTB M0 OIpeeieHHoMY BUay Bkiana//lenos3ura,
JanbpHelIas aBTOMAaTHUYecKas IMpoJoHranmus cpoka Bkrnana//lermo3ura MoXeT He MPOM3BOIUTHCA,
Bxnan/Jleno3ut aecTByeT 10 HCTEUEHUs CPOKa €ro IEHCTBUS/CPOKa MOCIIEHEHN POJIOHT Al K.

5.4.6.Bo3Bpar momHOW cymmbl Brmanma/Jlemo3ura  MokeT OBITH TpOW3BENeH baHkoM B
OJHOCTOPOHHEM TIOpsiIKE C MpeJIBapUTENIbHBIM yBeJOMJeHHeM 00 »3ToM KimeHta/oBepeHHOro
muna/BHocutens He MeHee yeM 3a 30 (TpuaLaTh) KaJleHJapHbIX AHEH, MyTeM pa3MelleHus HHPopMaun
Ha uHpopmaroHHbIX cteHnax OCII banka n/unu opurmansHoM caiite banka, B ciyyasx:

— npekpaiienus bankom npruema HoBbIX Bkianos//leno3uToB JaHHOTO BUA;

— MPelyCMOTPEHHBIX ASHCTBYIOLIUM 3aKOHOaTeIbcTBOM KbIprei3ckoit Pecriyomuku.

5.4.7.1lo ucteyeHn CpoKa JACUCTBUS JEMO3WTA, €CIM WHOE HE yKa3aHo KiMeHTOM B 3asBIICHUH,
OCHOBHass cyMMma Bkiana//leno3uta aBTOMAaTUYECKH MPOJOHTUPYETCS HA HOBBIM CpOK, pPAaBHBIM
NepBOHAYAILHOMY, Ha TEX € YCIOBHSX, YTO W YCJOBHA AeicTByromero Bknana//lenosuta. B ciyudae
OTCYTCTBHSI JIEMIO3UTHOI'O IPOJAYKTa C AHAJIOTMYHBIMM YCJIOBUSIMU IPOJIOHTALMS OCYILIECTBIIAETCS Ha
JIETIO3UTHBIN MPOJYKT C MaKCUMAaJIbHO CXO0XMMHU YCIOBHSIMH MO0 ycMoTpeHuto banka. KonnuecTBo Takux
aBTOMATUYECKUX MTPOJIOHTALNI HE OTPaHUUEHO.

5.4.8.B cmydae, ecnm cpok okoHuaHWs Bxianma/Jlemo3nta NpUXOAWTCS Ha HepaOOUHMid JICHB,
NPOJIOHTAIMS TMPOU3BOAUTCS B CIEIYIOIUH 3a HUM pabounii neHb. HauucieHune BoO3HarpaxIeHHs
MIPOJOHTMPOBaHHBIX BKiagoB//]eno3uToB Mpon3BOIUTCS COMNIACHO M. 5.2.4. HACTOSAIIMX Y CIIOBUH.

5.4.9. baHkK sIBNseTCS YYaCTHUKOM CHCTEMBI 3aIlIUTHI IETIO3UTOB, HA OCHOBaHUH 3akoHa KbIprei3ckoit
PecniyOnmuku «O 3amure O0aHKOBCKHMX BKJIAJOB (IEMO3MTOB)», YTO AA€T TapaHTHUIO MPH HACTYIJICHUH
rapaHTUITHOTO cllydas B COOTBETCTBUU C BBIIIEYKAa3aHHBIM 3aKOHOM Ha BBIILIATY KoMIleHcauuil Kinuenty
(BKIIQTUMKY) ATEHTCTBOM IO 3amuTe Aerno3uToB KbeIprei3ckoit PecryOnuku B mopsiake, pasMepax u Ha
YCIIOBHSAX, TMperycMOTpeHHbIX 3akoHOM Kwipreickoit PecnyOonuku «O 3ammre GaHKOBCKMX BKJIAJI0B
(mermo3uToB)y.

5.4.10. HwxenepeunciacHHbIE OaHKOBCKHE BKJIAMbI (JCTO3UTHI) (PU3UUECKUX JIMI[ HE TIOJICkKAT
KOMITCHCAIIMH B COOTBETCTBUHU C TpeOoBaHussMH 3akoHa Keipreizckoit Pecryommku «O 3ammure 6aHKOBCKHX
BKJIQJIOB (JI€TIO3UTOB)»:
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5.4.10.1. baHKOBCKHE BKJIQJbl (JICTIO3WTHI) CBS3aHHBIX C OAaHKOM JIHUI; OAHKOBCKHE BKJIAJbI
(mermo3uThl) JMI, KOTOpPblE HAa MPOTSDKEHHMU MOCIEAHMX 3 (TpeX) JeT SIBISUIMCh WHOCTPaHHBIMU
KOHCYJIbTaHTAMH WJIM BHEIIHUMU ayJUTOpaMH OaHKa;

5.4.10.2. bankoBckue BKJaAbl (JETO3UTHI) JIML, Pa3MEUICHHBIE MO MOPYYEHHIO (JOBEPEHHOCTH)
IOPUANYECKOTO JINLIA;

5.4.10.3. bankoBCKME BKIAJbl (IEMO3HUTHI), B OTHOLICHUHA KOTOPHIX MMEIOTCS OTPAHWYCHUS WU
HAJIO)KeH apecT B cooTBeTCcTBMHM ¢ 3akoHOM Kwipreickoi Pecnyomukum «O OaHkax W OaHKOBCKOM
JESITEIBHOCTIY;

5.4.10.4. bankoBckuMe BKJIaJbl (JI€mMo3WThl) B ¢uauanax OaHKa-pe3uJeHTa 3a IpeaciiaMu
Ksiprezckoit Pecriyonuku.

5.4.11. Cpounsie JICTIO3UTHI OTKPBIThIE (B MOOUITBHOM npuioKeHuu/gepes
yAaleHHble/ TUCTAHIIMOHHBIE KaHajlbl) B BBIXOAHBIC/NPA3AHUYHbIC JHHU YYUTHIBAIOTCS CJEIYIOLINM
0aHKOBCKUM/PabOYUM JHEM.

54.12. Tlpu OTKpBITHM CPOYHOro  Jemo3uta (B~ MOOWJIBHOM  MNpHIOKeHHH/  depes
yaJeHHbIC/ TUCTAaHIIMOHHBIE KaHAJIbl) KIIMEHT MPEJOCTaBIACT CBOE OE3YCIOBHOE COTJIaCHe Ha OTKPBITHE
cdeTa JI0 BOCTpeOOBaHuUs B BaJIIOTE JICTIO3UTA.

6. IIOPAOK BBIITYCKA U OBCIIY XNBAHUS TUVIATEXHBIX KAPT

6.1. OOume moJioKeHUs

6.1.1. Hacrosiue VYcinoBusi ONpPENeNsiOT MOPSAOK BBIYCKA W OOCTYKHMBaHHS OaHKOBCKHX
JIOKQJIBHBIX U MEXIYHapOJHBIX IJIATEKHBIX KapT B baHke, OTKPBITHS, BEIEHUS U 3aKPbITUSI OAHKOBCKHUX
CUETOB, IO KOTOPBIM COBEPIIAIOTCSA OINEpaluu C HCIOJIB30BAHMEM IUIaTeXkHbIX Kaprt, ycinoBus
obciykuBanus (pusmueckux aui, noixyunBmux Ilnarexnyro Kapry, a Taxke HOPSIOK COBEPIICHHS
ornepanuii ¢ ucnonszoBanueM Inarexxnusix Kapr.

6.1.2. Hacrosimue YcnoBust pa3paboTaHbl B COOTBETCTBUHU C JEHCTBYIOIINM 3aKOHOJATEIHCTBOM
Keipreizckoit Pecniyonuku (nanee — KP), HopmaTHBHBIMM NpaBOBbIMM akTamMu HarnmonanbHOro OaHka
Koipreisckoit Pecniyonuku (nanee — HBKP), ycnoBusiMu J1OKaidbHBIX W MEXKIYHAPOJHBIX IUIATEKHBIX
CHCTEM.

6.1.3. Hacrosmue YcioBus SIBISIFOTCS TUIIOBBIMH Uit Bcex Jlepxkareneid Kapt m ompenessior
MOJIOKEHNUST B paMKaxX IHOJYYeHHH OaHKOBCKHMX YCJIYr (HU3UYECKUMHU JIMIIAMU C HCIOJIb30BaHUEM
IUTATEXKHBIX KapT.

6.1.4. C uenbto 3akmouenus Jlororopa, ¢usuueckoe JMIO mnpexactaBiseT B bank 3asBienue-
Ankery/AHkeTy/3asBlIeHUE Ha OTKPBITUE cueTa, Ha BhIMYcK KapTel o ¢popmam, yTBep:k1eHHbIM baHkoM.

6.1.5. [lepxarens KapTsl, npuHMMaeT Ha ceds Bce 0053aTeNIbCTBA, TPETyCMOTPEHHbBIE HACTOAIMMHU
YcnoBusMA.

6.1.6. Hactosimue Ycnosus u Tapudsl banka pazmematorcs Ha Opunnansaom caiite banka u OCIIT
banka.

6.1.7. Komuccuu banka 3a oka3piBaeMble yciyrd o KapTo4HbIM onepanusM B3UMAIOTCS COTJIACHO
Tapudam banka, nelcTBYIOIKM Ha 1aTy OKa3aHUS YCIIYT.

6.2. TepMHHBI 1 YCJI0BHbIE 0003HAYEHUS

6.2.1. ABropm3auusi Kaptel — mnponeaypa noarsepxaeHus bankom momHomounii KimeHTta Ha
MIPOBE/ICHUE UM OTIEPAIIUHU C UCTIOJIb30BaHHEM OAaHKOBCKOU MIIATEXHON KapThl (TpaH3aKIIMK), B pe3yJIbTaTe
KOTOpOM BO3HUKaeT o0s3arenscTBO banka Omutenrta nepen bankom DkBaliepoM UCHOIHUTH pacueTHBIN
JOKYMEHT, COCTaBJIEHHBIH C ucnosnb3oBaHueM Kaprtel banka OmwurtenTa. ABTOpH3aIUs MOXKET OBITh
aBTOMATHU3MPOBAaHHON (IIOCPEACTBOM TEpMHHAJA), U TOJOCOBOM (mocpeacTBOM Teiae@oHHOH cBsizu). B
cllyyae €ciii 10 COBEpIIAeMON C HCIOJIb30BaHHMEM OaHKOBCKOM IUIATEXXKHOW KapThl omepauuu bank
OmuTeHT U baHk DkBailep SBIIAIOTCS OJHUM M TEM K€ JIMIIOM, TO aBTOPU3ALMS ABIISIETCS Pa3peIICHUEM,
npenocTaBiisieMbM bankom OmuteHToM KineHTy Ha coBeplIeHHE TaHHOW OIepaluy.

6.2.2. AunyaupoBanue Kaprtel — npuznanne KapTel HenelicTBUTENBHON 1 H3bsiTHE € bankoMm u3
oOpareHusl.

6.2.3. baHk-DMuTteHT — BaHK, SBISIONIUICS y4aCTHUKOM IUIATE)KHOW CHUCTEMBI, BBITYCKAFOIIHMA
(omuTHpyrommii) KapTel, a Takke OTBeHaloUIMi MO 00s3arenbcTBaM mepen APYrUMH OaHKaMH —
YYaCTHUKAMH IIIATEKHOU CUCTEMBI.
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6.2.4. bankoBckas miaarexkHas Kapra (manee - Kapra) — 1miarexHplii HHCTPYMEHT,
ucnonb3yembit Jlepxarenem KapTel mpu npoBeieHMH pacyeToB MPH MOKYIIKE TOBAPOB, YCIYT, OJTYYSHUU
HAJIMYHBIX JICHEKHBIX CPEICTB B HAIIMOHAJIBHON M MHOCTPAHHOM BalIOTaX, OCYIIECTBICHUU JIEHEKHBIX
MIEPEBOJIOB, a TAKXkKe [Tt pacueToB uepe3 POS-TepMuHanbl/ HHBIE YCTPOMCTBA U APYTHE ONIEPAIINH, & TAKXKE
CpPEeICTBO JOCTyma K cueTy [ ympaBieHus Jlepkarenem KapTbl JeHEXHBIMH CpEACTBAMH,
HaxomsAmMMucss Ha cuere. Kapra siBisiercss COOCTBEHHOCThIO BaHKa-sMHUTEHTa M IMPENOCTaBISIETCS B
nonb3oBanue Jlepkaremto Kaptel B coorBerctBuuM ¢ ycioBusamu JloroBopa. Kapra moxer ObITh
U POBON/TITACTUKOBOM/TOKeHn3upoBanHoH (digitalized).

6.2.5. Bankomat i ATM (AutomaticTellerMachine) — anmaparHo-porpaMMHBIH KOMILIEKC
JUIA BBIJAYW W TpHUEMa HAJIMYHBIX JCHEKHBIX CPEICTB, MOJy4YyeHUs HHGOpPMAIUU MO COBEPIICHHBIM
Tpanzakmusam Jlepkatenem KapTel, ocymiecTBieHus: 0€3HATMYHBIX TUIATEKEH 1 BbIJaUM KapT-4yeKa 10 BCEM
BUJIaM MPOU3BEJCHHBIX TPAH3aKIIUA, COBEPIICHUS IPOYUX ONepaiui, 1octynHbix Jepxarento KapTsl.

6.2.6. BecKOHTAKTHBII MJIATEXK — IUIATEXK, OCYIIECTBIIIEMBIN 03 (PU3NIECKOTO KOHTAKTa MEXKIY
KapTOW U yCTPOMUCTBOM JIJIsl CYUMTHIBAHMSI KapT WIIA TEPMUHATIOM.

6.2.7. BbaokupoBanue KapThl — MONHBIM UM BPEMEHHBIH 3alpeT Ha OCYIIECTBICHUE ONEpanuii ¢
ucnoip3oBanuemM KapTeol.

6.2.8. Baanenen cuera (KimeHT) — (msmueckoe nuio, 3akioduBiiee ¢ bankom goroBop Ha
OaHKOBCKHE yCIIyTH 1o atexxHoit kapre VISA/Mastercard/Dnkapr.

6.2.9. Bupryaabnsiii IIOC-tepmunan — BeO-unTepdeiic, 3amenstonmii ¢usznueckuii POS-
TEpMUHAJ U B3aUMOJICHCTBYIOLUI ¢ cucTeMoil baHka.

6.2.10. BupTyaabHas kapTra — choenuaibHas KapTa, TNpUBsS3aHHas K OaHKOBCKOMY CUETY,
npeHa3HaYeHHast JJIs SJICKTPOHHOM KOMMEPIIMHU U BBITyCKaeMasi B AJIEKTPOHHOM BHjIe 0e3 PU3nIecKoro
HOCHUTEJIS, TOJIBKO JIJIsI IOKYTIOK TOBAPOB B CETH MHTEPHET.

6.2.11. Bo3BpaTHblii Wjiu npereH3uoHHbIil miarex (Dispute) — otka3 banka oT ocyIecTBICHHS
IUIaTexa Mo TpaH3akiuuu KimeHTa, KOTOpBIH BhIpakaeTcs B /1€0CTOBAaHMM CYETa HKBaiiepa HA CyMMY
ocrapuBaeMoi Tpan3zakuuu Knuentom. DkBaiiepy HampaBiisieTcsi cCOOOIIEHHE, CoAeprkallee MPUYUHBI,
000CHOBaHUS, B COOTBETCTBHU C KOTOPHIMHU OBLIT IIPOU3BENIEH BO3BPATHBIH IIIATEK.

6.2.12. Beinucka — Beinucka no Cuery/Kapte, hopmupyemas bankom o 3anpocy Jlepkatens KapTbl
U OTpakaromias ornepanuu, npousseaeHuse mo Cuery/Kapre 3a neproa BpeMeHH, YKa3aHHBIA B 3ampoce
Jlepkatelist KapThbl ¢ y4ETOM YCJIOBHI HacTosero Jlorosopa.

6.2.13. Boimucka ATM (MuHH-BBINUCKA) — BBIMACKA TI0 c4eTy, Gopmupyemas baHkomaTtom 1o
3anpocy /[lepxkatens Kaptel. Beimmcka oxBaTbiBaeT MakcumyM 10 ([lecsiTh) mocieaHuMX TpaH3aKLIMH,
IIPOM3BEICHHBIX 110 cueTy Jlepxkarens KapTsl.

6.2.14. Jlep:xkatens Kaprtol (KiuenT) — Qusudeckoe auilo, Ha UM KOTOpOro baHkoM BhINMyIIeHa
OCHOBHAsI WJIM JIOTIOJIHUTENbHAS KapTta. [lepkarenb OCHOBHOHN KapThl sBIsieTcs BianenbieM Cuera, Ha
KOTOPbIII MOTryT OBITH BBINYLIEHB! JIOTIOJIHUTEIbHBIE KapThl. Biagener JONOJHUTENbHOM KapTbl
BianenbieM Cuera He SBISETCS.

6.2.15. lonoinuTenbHasi kapra — Kapra, BbaBaemas Ha OCHOBaHUM 3asBieHuUs Jlepkatens
OCHOBHOMW KapThl JOTIOJHUTEIHHO K OCHOBHOU KapTte. [lepkarens OcHoBHOM KapThl 00s13aH 03HAKOMUTH
Hepxarens onomuurenbHoit KapTel ¢ naHHBIME YCIOBHUSMH, a TaK)K€ HECET OTBETCTBEHHOCTH 3a
HECAHKIIMOHUPOBAHHOE MCIoJb30Banue JlonomuurensHoit KapTel.

6.2.16. lonoiHMTeIbHASI BBINMCKA — BBIMKCKA MO cyery, ¢opmupyemas baHkoMm 1o 3ampocy
Hepxartenss KapTel 1 oTpaxaromiasi ornepaiuu, npousBeacHHsie mo Cuery/Kapre 3a 3amparmmBaeMblit
NepHOI.

6.2.17. ExxeMecsiuHasi BBIMUCKA — exXeMmecsdHas Bbimucka mo Cuery dopmupyercs bankoMm 1o
3anpocy /[lepxarenst Kaprtel, u orpaxkaer Kaprounsle oneparuu, npousBeneHHblie o Cuery/Kaprte B
TEUYEHHUE MCTEKIIET0 KaJIeHIAPHOTO MeCsIIa.

6.2.18. 3apo/keHHOCTH — 3aM0/DKeHHOCTH [lepxkatens Kaptel nepen bankom B cOOTBETCTBHHU C
JloroBopoM (B Tom yucie cymma Texnuueckoro OBepapadta, a Takxke, IPU UX HAIUYUHU, HAYHCICHHBIE
MIPOIICHTHI HA YKa3aHHbIE CYMMBI BO3HATPaX/ICHUS M UHBIE YOBITKH/PACXObl, TOHECEHHbIE baHkom).

6.2.19. 3asBiieHue—AHKeTa (AHKeTa/3asiBjieHHe) — 3asBIICHUE Ha OTKphITHE CUeTa M BBITYCK
KapTsl. SIBisieTcss HEOTHEMIIEMOM YaCThIO HACTOSALINX Y CIIOBUI.

6.2.20. Ko-OpenaunroBasi kapra — Kaprta, coBmMecTHO BhINyIIeHHass baHkoM M Kakou-n6o
opraHu3anueil/Mu.
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6.2.21. lannbie nas ayrentuguxkannu Kinuenra — nacnoptHeie nanHbie Knmmnenra (Homep, cpok
neiictusl, nAara Beigaun), [IMH, koHTakTHBIE NaHHBIE, aApec perucTpanuy, yka3aHHblE B 3asBICHUM —
Ankere/AHkere/3asBneHMH Ha 1ojydeHue KapTel, WIM B HHBIX IHCBMEHHBIX JIOKYMEHTaX,
npenocrasiieHHbIX Kimentom B baHk, a tawke IloarBepxaaromumii koa ucnosb3yemass CTopoHaMu Juis
unentudukanuu Kinvenra mo tenedoHny/MecceHmKepy.

6.2.22. JIuMUT ABTOpPH3ALUM — IIpEJEIbHAS CyMMa JICHEXKHBIX CPEJICTB, AOCTynHas JlepkaTeinto
OaHKOBCKOW/MaTexHoi KapThl 1y coBepleHus onepanuil ¢ UCIOJAb30BaHUEM OaHKOBCKMX/IUIATEKHBIX
Kapr.

6.2.23. MIIC — MexayHapoaHas TUIaTeKHas CHCTEMa

6.2.24. HIIC — HammonansHag 1uiaTexHas CUCTEMA

6.2.25. HecaHKIIMOHMPOBAHHBIN MJIaTEXK — IJIATEXK, OCYIIECCTBICHHBIH C HapylIeHHEeM TpeOOBaHUN
CaHKIIMOHMPOBAHHOTO TIaTexka. HecaHKIIMOHUPOBAHHBIMU TaKXKe SIBIAIOTCA IUIATEXKU, OCYLLECTBICHHbIE
C UCTIOJIb30BaHKEM MOIeNbHBIX Kapr.

6.2.26. HecHnkaemblii 0cTATOK — cymMMa, OJOKHpyemas Ha KapTOYHOM CYeTe JJIsl HaJJIeXkKalllero
ucnoHeHus: KiimeHTom cBoux 00s13aTenbeTB 1o HacTosmeMy JJoroBopy. Pazmep HecHM»kaeMoro ocratka
onpenensercs Tapudamu banka.

6.2.27. HemrtaTHasi cuUTyauusi — CUTyalWs, KOTOpash HE MOXKET OBITh pelIeHa BCTPOCHHBIMHU
aBTOMaTMYECKUMM CPEJICTBAMM YIPABICHHUS pPHUCKaMM OTJEIbHOM IUIaTe)KHOW cucTteMbl/banka B
COOTBETCTBHH C MIPABUIIAMU U TEXHOJIOTHEW PabOThI CUCTEMBI M TPeOyeT AJIsl e pa3pelIeHus ClIeHaIbHO
OpPraHU30BAaHHOMN JIeATENbHOCTH IIepcoHaa oneparopa/ banka.

6.2.28. OBepapadt (aurn. overdraft — cBepx IwraHupyemoro, mepepacxoa) — dopma
KpPaTKOCPOYHOT0 KpeauTa, KOTopas MO3BOJIAET crnucaTh co cyeta KiMeHTa cymMMy CBBILIE OCTAaTKa Ha
Cuere/Kapre.

6.2.29. OcnoBHas Kapra — Kapra, Beiyckaemass bankom Ha ums Biagensia Cuera - aepkateiis
ocHoBHOM KapTbl, 001a1aronuii moJHEIMU IIpaBaMU Ha CoBepilieHue oneparuii no Kapre.

6.2.30. [IMH-kox — 4 (uetbipex) unu 6osee 3HauHbIN [lepconanbublil Unentudukanuonnsiiit Homep
(cexpeTHbI KOn), cocTosUMi W3 nudp U ciayxamuid st uaeHtudukauuu Jlepxkatens KapTbl HpU
NPOBEICHUN KapTOYHBIX omepanuii B aBroMaTuzupoBaHHOM pexume. [IMH-kon sBnsercs aHaizorom
coOcTtBeHHOpYUHOU Toanucu Knuenra.

6.2.31. IMH-koHBepT — crielMalIbHBIN 3aeyaTaHHbId KOHBEPT, BbIAaBaeMbli JlepkaTernto KapThl,
COZIEpIKAIlMI BKJIAAbIII, HA KOTOpoM Harneudarad [TMH-kogx.

6.2.32. TIBH - IlyHKT mpuema W/WIM BbIJAYM HAJIUYHBIX JEHEKHBIX CPEICTB, COOTBETCTBYIOIIUM
0o0pa3oM 000pyIOBaHHOE MeCTO (ITOMEIEHHE) Ui COBEPIICHHS OMEpallfii MO BbIAa4Ye WM\WIHA TPUEMY
HAJIMYHBIX JIEHEXKHBIX CPE/CTB, IPOBEJICHHUS PACUETOB, B TOM YHCIIE U C UCIIOIb30BaHueM Kapr.

6.2.33. Ilnarexxnas cucrema (najee Cucrema) — [TnarexxHast cuctemMa pacueToB € HCITOJIb30BAHUEM
0aHKOBCKMX IUIATE)KHBIX KapT (CHCTEMa pacyeToB C MCIOJIb30BAaHHEM KapT) — COBOKYMHOCTb HOpPM,
CTaHJApPTOB, MPABUJI, YIPSKICHHNA W MPOTPAMMHO-TEXHHUECKUX CPEICTB IJISi OPTaHW3aIlUN PACUYETOB C
UCITOJIb30BaHUEM KapT/ MHBIX WHCTPYMEHTOB. I[lnarexHble cHCTEMBI MOJAPA3AEISAIOTCS HA JIOKAJIbHBIE,
HAIIMOHAJFHYIO U MEXITYHApOTHBIE.

HanmonaneHas miaTexHasi CUCTEMa — CHCTEMa pacdyeToB C HMCIOJb30BAHUEM KapT, BBITYCKAEMBIX
OHUM (OJHOADMHUTEHTHAsl) WM HECKOJIbKUMHU (MHOTOOMHUTEHTHAsl) SMUTEHTAMU Ha TEPPUTOPHUH
Keipreizckoit PecryOnuku. KapTel JOKambHBIX CHCTEM MOTYT OOCIY)XKHMBaThCsl B MepupepUHHBIX
YCTPOKCTBAX COTJIACHO YCIIOBHUSM JIOTOBOPA, MEXKIY YIACTHUKAMH U CHCTEMaMH.

MesxayHapo/iHas IJIaTeXHas CUCTeMa pacueToB € MCIIOJIb30BaHMEM OAHKOBCKUX IUIATEKHBIX KapT
(MexmyHapoIHas TUIATe)KHAsi CHCTEMA) - CUCTEMa PAacyeTOB C MCIIOJIb30BAaHUEM MEXIYHAPOIHBIX KapT,
SMHUTUPYEMBIX U OOCIYKMBAEMBIX B COOTBETCTBUH C TPEOOBAHUSAMH ONEPATOPOB JAHHBIX CHUCTEM U
3akoHoAaTenbcTBOM Kroiproizckoir PecryOnuku. CucteMol yCTaHABIIMBAIOTCS OIpeAETICHHbIE MpaBuiia
OCYILECTBIICHUS B3aUMHBIX PAacueTOB B MHOCTPAHHOM BaJIOTE MO IJIaTeXaM C HCIOJIb30BAHHEM KapT
MEX]ly YYaCTHUKAMU CHCTEMBI.

6.2.34. POS-TepmuHan — OaHKOBCKOE 00OpYyIOBaHME, YCTAHOBJIEHHOE B TOPrOBO-CEPBUCHOM
NPENPUATHH [Tl NPUEMa OIUIAThl 32 TOBApbl U YCIYT'H MOCPEACTBOM IUIATE)KHBIX KapT, SJEKTPOHHBIX
KOILIEIBKOB W/WIIM IPYTUX MHCTPYMEHTOB JUCTAHIIMOHHOTO OOCITYKUBaHMS, a TAaKXKe BbIIaYM HAJIMYHBIX
JICHEXKHBIX CPEJCTB ¢ OAHKOBCKUX KapT.
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6.2.35. Ilpoueccunrosplii LleHTp — ropuanueckoe auio, odecreunBaronee WHOOPMAIMOHHOE U
TEXHOJIOTMYECKOE B3aUMOJCHCTBHAE MEKy YdaCTHUKaMU [[NIaTé€KHbIX cUCTEM U pacd€TOB.

6.2.36. Peectp omepamuii — JOKYMEHT, IIOJydeHHBI baHKOM B 2JIeKTpOHHOW ¢dopme oOT
IIpoueccunrosoro LlenTpa, u conepxaimmii cBeeHus 0 KapTouHbIX onepanusax 3a OnpeaeIeHHbIA IEPUO T
BPEMEHHU 110 OIpPeeNEHHON KapTe.

6.2.37. PekBusutbl IlnaTé:kHoil KapThl/JaHHbIe KapTbhl — COBOKYITHOCTh 3HAKOB M IHP,
pacIoyIoKEHHbIX Ha JIMIEBOH, 000pOTHOM cTopoHe KapThl, a Takke 3alucaHHbIX HA MAarHUTHOM IoJjioce U
yurne KapTsl.

6.2.38. CAHKIMOHMPOBAHHBII IUIATEK — IUIATEX, OCYLIECTBICHHBIH ¢ HcIojb30BaHueM KapThl,
€clIi BO BpeMsl ocyllecTBiIeHHs miartexa Kapra He Oblia Ol0KHMpOBaHa, HE UCTEK CPOK €€ JeHCTBUs, U
Kapta Obu1a ucrionb30BaHa JUIs OCYIIECTBIICHUS IiaTexa ee Jlepkarenem.

6.2.39. Cronm-ameT — cnucok HoMepoB KapT, 3ampemieHHbIX K OOCIY)KHBAHHIO B TUIATEIKHBIX
cucremax, nepefaBaeMblii Bo Bce IIyHkThI oOcimykuBanus KapT ams mpenoTBpamieHust UCTIONb30BaHUs
YTEPSIHHBIX M MOXUILEHHBIX KapT.

6.2.40. SMS — onoBeuenue — nonyueHune Ha JlopepeHusrit Homep SMS - onoBemieHuit 0 pacXoaHbIX
W/WIN TIPUXOJHBIX OIEpalusiX, COBEPLICHHbIX C HCHOIb30BaHMEM KapThl W/WIM HHBIE PACCBUIKH
MH(POPMALIMOHHOTO XapaKTepa.

6.2.41. CyTouHbBIil JUMHT Omepamuii — JUMUT [0 MaKCHUMAaJbHOH CyMMe W/WINM KOJIMYECTBY
MPOBOJUMBIX C HCIOJIb30BaHHEeM KapTel omepanuii, YCTaHOBJIEHHBIH B COOTBETCTBHHM C BHYTPEHHHUMH
noKyMeHTaMu baHka, pu NpeBbIIIEHNH KOTOPOTo, 0 YCMOTPEHUIO ITYHKTa 00CIYKUBAHUS KapThl MOKET
OBITH ITPOBE/ICHA JOTIOTHUTENbHAS aBTOPU3ALIUS OTIEPAIIUH.

6.2.42. Cpok aeiicTBUSI KapThl — NIEPHOJI, B TeueHUEe KoToporo Kapra MoxkeT ObITh UCIIOJIb30BaHA
JUIsl coBepiueHus onepauuid. IlepeBpinyck KapTel ¢ MCTEKIIMM CPOKOM JEHCTBHUsA, NMPOU3BOJIUTCS IIPU
JMYHOM OOpalleHUH UM NoATBepkaAeHUH KimeHToM o mpojieHnu ucnoiib3oBanus Kaptel mocpeactsom
JMCTAaHIIMOHHBIX KaHAIOB 00CTYKHUBAHMUS.

6.2.43. Kaprounblii cyer — cueT, oTkpbiBaeMblii bankom [lepkatemo KapTel nms nBukeHHs
JEHEXKHBIX CPEACTB U ocyuiecTBiaeHus Tpansakuuil no Kapre [epxarenem Kaprsl.

6.2.44. Tapudsbl — ycraHoBieHHbII baHkOM mepedeHb yclIyr W pa3Mep B3UMAaeMOro 3a YCIyTH
BO3HArpaxaeHus, ykazanHele Ha O¢punuanbHoM caiite banka.

6.2.45. Texunuecknii OBepapadgrt — oBepapadT, BO3HUKAIOIUK MO He3aBHcALMM oT Kimenra
pUYHHAM (HalpuMep, KypcoBasi pa3HHIIA U ITpoYee).

6.2.46. TepmuHanbHasi ceTh 0aHKAa — COBOKYNHOCTb YCTpoiicTB baHka mpeaHa3HayeHHBIX JUIs
00paboOTKH, Tepegadyd JaHHBIX, BbIAYM HAJIMYHBIX, TPOBEACHUS OE3HAIWYHBIX ONepanuid, b0
NOJy4YeHUs: HUHPOPMALIMY 110 MIIATEXHBIM KapTaM [1naTéxHol cuctemsl.

6.2.47. ToproBslii yek (Uek) — JTOKYMEHT, MOATBEPKIAAFOIINNA (AKT OCYIIECTBICHUS TUIATEKA C
ucnonb3oBanueM KapTtsl.

6.2.48. Toproso-cepsucnoe npeanpusitue (TCII) — ropuaudeckoe JIMIO WM WHIUBUAYATBHBIN
IpeaNpUHUMATENb, KOTOPOE/bIii B COOTBETCTBUU C 3aKJIIOYEHHBIM C KBalepoM JOrOBOPOM NPHUHUMAET
KapTbl JUIS OIJIaThl TOBApOB WJIM YCIYT, BBINAYM HAJIUYHBIX JICHEKHBIX CPEICTB C COCTaBICHHUEM
JOKYMEHTOB, TIOATBEPKIAIOIINX COBEPIIECHHE ONepalii ¢ kapramu. JleHexxHble cpeicTBa, HaXOIAIINeCs
Ha OaHKOBCKOM/TIATe)KHOW KapTe, MOTYT BBIIaBaThCsl TOJBKO TPU HAJIMYMH areHTCKOTO JIOTOBOPA C
baHkOM M B COOTBETCTBMHU C JIMMUTAMHU, YCTAaHOBJICHHBIMU HOPMATUBHBIMU NpaBoBbIMH akTamMu HBKP,
pu ycioBuu cobmtofeHust TpeboBanuil 3akoHoparenscTBa KP mo Bompocam IIDTH JIIIJA B wactu
MIPOBE/ICHUS aT€HTOM COOTBETCTBYIOIIMX MEPONIPUATHUH 110 YIPOIIEHHONW UICHTU(UKALUHN U BepU(DUKALUU
Jlepxarens KapThl.

6.2.49. TokeH — 310 1IM(PPOBOI aHAJIOT, COJEPKALIUI B cebe TUIATEKHYIO HH(OPMALIHIO.

6.2.50. TokeHH3amus — 3TO CHCTEMA 3aIIUTHI PEKBU3UTOB KapThI IMyTeM 3aMEHBI 3TUX PEKBU3HUTOB
Tokenom, npenocrasisiemslM cepsucamu MIIC.

6.2.51. Tpan3akuusi — onepanus ¢ UCToJb30BaHueM KapThl pu MOKYIKE TOBAPOB, YCIYyT, 0OMeHa
BAJIOT WJIM TIOJYYEHUS HAJIMYHBIX JCHEKHBIX CPEACTB M JPYTUX OIEpaluid, B pe3yibTaTe KOTOPBIX
IPOMCXOIUT JebeToBaHue UK KpeauToBaHue Cuera Ha cyMMy TpaH3akuuu.

6.2.52. Tpex3naunblii npoBepounsiii kog CVV2 (Card Verification Value 2) — ynukansHbIi Koz
MIPOBEPKU KapThl W3 Tpex HUdp, pacmosioKCHHBIM Ha 000pOTE KApPThI, PSIOM C MarHUTHOHM TOJIOCOM,
NpeJHAa3HAYCHHBIM JUIA TMPOBEJCHUS TpPaH3aKUMH 10 OIjlaTeé TOBAPOB M YCIYI/PErucTpalud depes
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uatepHer 1 MOTO (1.e. mucraHIiMoHHas oruiata mo tenedony, mo moure — Mail order telephone order)

TpaH3aKILHH.
6.2.53. DkBaiiep — QUHAHCOBO-KPEIUTHOE YUPEIKICHUE, OCYIIECTRIIAIONIEe YKBapuHr KapT.
6.2.54. JxkBalipuHr — TmpoBeaeHHE pacyeToB 1O KapToyHbIM oOmepanusiM, COBEpIIAeMBIX

Hepxarensmu Kapt B bankomarax, POS-trepmMunanax u Ipyrux ycTpoucTBax.

6.2.55. MOTO (Mail Order/Telephone Order) — mnarexuHoe mnopyueHue Kimenta banka,
COCTaBJICHHOE C MWCIIOJIB30BAHMEM peKBU3UTOB KapTel, HanpuMep, pe3epBUPOBAaHME T'OCTHHHMIL,
aBTOMOOWMIIEH 110 TeJeOHy MM IOCPEICTBOM IIEKTPOHHOM MOYTHI, (JaKCOM H TIp.

6.2.56. NFC (Near Field Communication) — rexnoorust 6eCcripoBoIHOM/ GECKOHTAKTHOM Iepe1adn
JAHHBIX MaJIOro pajguyca JAeHCTBUA, KOTOpas AaeT BO3MOXKHOCTh OOMEHa JaHHBIMH MEX/y YCTPOWCTBAaMU
W/WIIN KapTOH U YCTPOMCTBOM.

6.2.57. Visa Direct - sto texHomorust Ha 0aze cetu VisaNet, koTopas MO3BOJIAET OCYIIECTBIIAThH
O0e3omacHbIi W YHOOHBI MEpeBOA JCHEXKHBIX CPEIACTB B PEKUME pPEaTbHOrO BPEMEHH MEXIY
JepKaTeIIMU KapT 110 BCEMY MUDY.

6.3. Boimyck ocHOBHOIi kapThl, [IMH-KOHBEpPTAa M OTKPBITHE KAPTOYHOIO CYeTa

6.3.1. s orkpbitua Kaprounoro cuera u monydenus Kaprel, Kiment 3amonusier 3asBineHue
yYCTaHOBJIEHHON ()OpMBI U IepeaéT ero banky Ha paccMOTpeHue.

6.3.2. Cuer npeHa3HaYeH TOJBKO JJISi COBEPLICHUS CIEAYIOUIMX KapTOYHBIX OMepaLuii:

— 3a4MCJICHUE Ha CUET JICHET B HAJIMYHOM U O€3HAIMYHOM IOPSJIKE B BAJIOTE CUETA;
— CIIMCaHUE CO CYeTa JeHEr Ha orulaTy KapTouHsIX onepanui;
— CIIMCaHUE CO cYeTa JACHET Ha omuiaTy baHky Bo3HarpaxaeHus 1o Hactosuemy Jlorosopy;

— CIIMCaHME CO cueTa JCHer Ha norameHue 3anoipkeHHocTH [epikarens Kaprtel nepen bankowm,
BO3HMKUIEH B pamKax Jlorosopa;

— ¥ JpyTHE Ollepaliy, IpelyCMOTpEeHHbIE 3aKkoHoAaTeascTBOM KP 1 HacTosmmumu Y ciaoBusmu.

6.3.3. bank Ha ocHoBaHMU 3asBieHUs OTKphiBaeT CueT W BhimyckaeT Kapry Ha mms Kimenra B
CpOKH He MeHee 5 (nmsaTH) pabounx AHeH (B ciaydae CpOYHOIr0 U3rOTOBJIEHUS, BEITYCK KapThl mpon3BoanTCS
B TeueHHe 2 (AByX) paboumux JHEH ¢ MOMEHTa MOCTYIUIEHUS OIUIaThl OTKphITUs Cyera corjacHO Tapudam
banka. [Ipu stom, B ABC banka otkpeiBaercst CueTt, KOTOpbIH JOCTYIEH JUIsl HCIIOJIb30BaHU B MOOUIBHOM
npuioxkeHun banka ¢ MomeHTa oTkpbeiTHs KapTtel m Haxomutcsi B craryce «Locked» no mMomenra
akTuBanuu KapTsl, 3a HCKIIIOYeHHEM HU(POBBIX KapT, KOTOpbIE HE OJIOKUPYIOTCS B Mpoliecce MevaTH Ha
IUTACTUKOBOM HOCHUTEIIE.

6.3.4. Cpoxku B 11.6.3.3. yka3ansl A7 T. Bulikek, 10cTaBka KapT B PETHOHBI MOXKET ocTUrath 110 10
(mecsiTn) paboUMX JHEH MPHU CTAaHJAPTHOM BBIITYCKE U 5 (MATh) pabouux JHEH, P CPOYHOM BBIITYCKE.

6.3.5. bank Bbmaer wu3roroBneHHyro Kapty Kimenty, nmbGo ero goBepeHHOMY JHILY,
NencTByIONEMY Ha ocHOBaHMU BblmaHHOW Kimentom moBepennoctu B OCII banka, a Takke mo Bcem
YCTaHOBJIEHHBIM KaHaJlaM Ipojax baHka.

6.3.6. list ocymecTBIEHHS PacyeToOB M HMCIIOJIB30BAaHMS KapPThl B KA4eCTBE TUIATEKHOTO CPEACTBa
HEOOXO0JIMMO BBINOJIHUTH €€ aKTUBAIMIO B COOTBETCTBHU C MOPSJIKOM, MPETyCMOTPEHHBIM HACTOSIIMM
JloroBopoM, TOCKOJIBbKY JO TPOBEACHHUS NPOLEAYpbl AaKTHBAIMM MpPOBEAEHHE orepauuil ¢
UCIIOJIb30BAaHUEM KapThl HEBO3MOKHO 3a UCKJIFOUEHUEM TPUIIOKEHUS.

6.3.7. AxrtuBamus kaptel MIIC mpomsBomurcs myrem mnpucBoeHus/msmenenuss [IMH koma B
MobGuisHoM npuioxxenuu banka, uepe3 POS-tepmunanel banka, a Tacke B bankomarax banka myrem
BBojia [IH koma B TeueHnn ABYX 4acoB mocie moxydeHus Ha JlopepeHHbd HoMep SMS-coo0mmenus ¢
kopoTkoro Homepa 8080 mo panee ornparieHHoMy 3anpocy «EPIN mpoben u mocneanue 4 mudpsl
KapTsl», min uHbIMH 1100bIMU criocoOamu, omnpeneneHHbIMU bankoM. Ilpu GrokupoBKe KapThl U3-3a
HenpasuiabHOro BBoja IIMH xona, akTuBaius BO3MOKHA 110 HCTEYEHUHU JBYX YacOB.

6.3.8. Ilpu nonyuennn Kapter Dnkapt [epxarens Kapter momyuaer [TMH koHBepT W/HIM MOXET
ycraHoBUTH/u3MeHUTh [TMH-ko1 B MobunsHOM npunoxennu banka. B ciaydae Onokuposku/yrepu [TMH-
kojna BocctaHoByenne [1MH-koxga noctynmHo B MoOunpHOM npuiiokennn banka.

6.3.9. Ilepenaua KapTel Apyrum nuiiam B MoJib30BaHKUE WM B KauecTBE 3ajiora 3amnperiaercs. Kapra,

IIPEIbSABICHHAS HEYTIOJHOMOYEHHBIM JIMLIOM, TOJICKHAT U3BATHUIO.

6.3.10. B ciayuae yrepu I[IMH-kona kaptel DnkapT KitmeHTy He06X01MMO 00paTUTHCS C 3asIBICHUEM O

MIEPEBBITYCKE KapThI.

17



6.3.11. B nemsax 3amutel cpeacts Ha Cuere 3amperniaetcs nepenaBarh Kapry/cooomars [TMH-xon/
PEKBHU3UTHl IUIATEXHOW KapTel TpeThuM JsmunaM. Ha Jlepxatens Kaprel Bosnaraercd mnosHas
OoTBEeTCTBEHHOCTh 3a mnepenauy Kaptel/IIMH-koxa/pekBU3UTHI MIATEKHON KapThl TPETHUM JIMLAM, MpPU
3TOM baHK cHUMaeET ¢ ce0sl BCIO OTBETCTBEHHOCTh 32 HECAHKI[MOHUPOBAHHOE UCIOJIb30BAHUE CPEACTB IIPU
nomony Kaptsl.

6.3.12. [Tocne Beimaun Kapter Dnkapt lepkatento BbIgaeTCs CrIeUaIbHbIN 3are4aTaHHblii KOHBEPT,
rae Hanevyatad [IMH-kox. PekomenayeTcst cpaszy npu nMojJy4eHUur BCKPBITh KOHBEPT, 3anioMHUTh [IMH-k01
U yHUYITOXUTH KOHBepT. [IMH-kox HemsBecTeH paboTHHKaMm baHka m momkeH XpaHuThbes Jlepikatenem
KapThl B CEKpeTe B TEUYEHHE Bcero BpeMeHH »skciutyatauuu Kaprtel. CrnenyeT npuaep:KuBaThCs
orpeAeNeHHbIX mpaBui s obecnieuenus cekpernoctu [IMH-kona:

— eciu [IMH-kopn 3anucan rae-nmubo [epxatenem Kaptbl, To cinenyer xpanuth KapTty u 3amuch
pa3aenbHo;

— HE TO3BOJATH KOMY-THOO TMOACMaTpuBaTh HaOWUpaeMyl0 Ha KIABUAType 3JEKTPOHHOTO
ycrpoiictBa komOunHanuio uudp [MNMH-koxa;

— He 3anuceiBath [IMMH-xoxq Ha camoi kapre. Ilo kapram, ¢ HaHecéHHbIM Ha Hux [IMH-xomom,
MIPETeH3UH HE PAaCCMaTPUBAIOTCS.

6.3.13. [Ipu nabope INIMH-xoma mmdpbl Ha IUCIUIESX AIIEKTPOHHBIX YCTPOMCTB CHEUMATBHO HE
BBICBEUMBAIOTCS, @ 3aMEHAIOTCS YCJIOBHBIM 3HakoM. Eciu Tpu pasa moapsia (¢ J0O0bIM BpEeMEHHBIM
IIPOMEXKYTKOM, IPH IOJIb30BAHUM OJHUM WM Pa3HbIMM 3JIEKTPOHHBIMHU YCTpOICTBamMH) HaOupaics
nenpasuibHbI [IMH-ko 1, TO, B CiTydae nomyuieHus yeTBepToi omuoku noapsiia, bank 6nokupyet Kaprty, u
oHa OyJeT 3anepaHa B OaHKOMare, MOXKET ObITh u3bsATa B [Ipeanpustiu 0OCITyKUBaHUS WM ITyHKTOM
BbIJIaYU HAJIMYHBIX JICHET JI0 BBISICHEHHS OOCTOSTEIbCTB.

6.3.14. bank He HeceT OTBETCTBEHHOCTH 3a ONEpallMH, COBEPIICHHBIC B PE3yJbTaTe pasriiamieHus
Knuenrom/[Iepxkarenem kaptel Homepa kaptel w/wiu [TMH-koma, CVV/CVC-kon.

6.3.15. Bce Tpan3akiuu, npoBeaEHHbBIE ¢ uctosib3oBanneM [TMH-koqa, cunTaroTcs COBEPIICHHBIMH
Hepxatenem Kaptsl.

6.3.16. [lepkatenb KapThl MOXeT camocToATenbHO w3MeHuTh [IMH-kom B yctpoiicTBax
camooOciykuBanust banka, mpu 3ToM Heo6xoauMo 3HaTh nedcTByrommid ITMH-kox.

6.3.17. CyMMBI KapTOUHBIX OTEpaIfii, COBEPIICHHBIX C UCIOJIb30BaHNEM KapThl, CyMMBI KOMUCCHIA
3a MPOU3BENCHHBIE C MCIOJb30BaHMEM KapTbl KapTOYHbBIE ONEpanuH, B TOM YUCJIE KOMUCCUH APYTuX
0aHKOB, KypcoBasi pa3HULIA U JIIOObIE IPYyrUe pacXo/bl, CBSI3aHHbIE C 00CTyKUBaHUEM/BbITyckoM KapTtsl,
cnuceiBaroTess bankom co Cueta 6e3 akIeNTHOTO MOpsAKa COTJIACHO HACTOSAIIMM Y CIIOBHSM.

6.3.18. Beimyck BUpTyaIbHOM KapThI ocylnecTBiseTcs B oduce banka wim uepe3 IKO, npu Hammann
COOTBETCTBYIOLLEH YCIYTH.

6.3.19. BuptyanpHas kapTa BEITycKaeTcs 0e3 (pU3muecKoro HOCUTEIS.

6.3.20. [l mop30BaHus BUPTYaIbHOM KapToit HE0OX0quMo Hamuuue nojaxiatodersoro J1KO.

6.3.21. Uudopmanus o Brajaebiie, Homepe KapThl, cpoka aerictus 1 CVV/CVC-koaa MoKeT ObITH
nonydyena Knrentom yactuano uian nosHocthio uepes JJIKO u SMS-coobmienne Ha JloBepeHHbIH HOMED.

6.3.22. BuptyanpHas kapTa mpeHa3HaueHa U COBEPIICHUS O€30MaCHBIX IIOKYTIOK B CETH UHTEPHET.

6.3.23. 1o TpeboBaHMIO TUTATEKHOW CUCTEMBI BCe TuIaTexHble KapThl VISA M0oDKHBI MOAIEPKUBATH
TexHOJI0THI0 OeckoHTakTHOM ortaTel (NFC).

6.3.24. Ilpu Hanmuunu B baHke TEXHONOTMHM TOKEHHW3AIMU M OIUIAThl MOCPEACTBOM MOOHIEHOTO
tenedona ¢ ucnonp3zoBanreM Moayist NFC, xapTer banka MOTYT OBITH MMO/BS3aHBI K TAHHBIM CHCTEMaM
JUIS OTIATBl U CHATHS IEHEXKHBIX CPEACTB M0 kenaHuto Knuenra.

6.3.25. baHk M0 CBOEMY YCMOTPEHHIO MOXKET OTPaHWYHMBATH KOJMYECTBO BBIMYIICHHBIX KapT Ha
onHoro Kinenra.

6.3.26. TokeH BhITyCcKaeTCs CPOKOM 10 6 (IIIecTH) JIeT.

6.4. Ilosydenue nonoaHuTe bHOI KapThl U [INH-koHBepTa

6.4.1. Jlna momydyenus JlomomuurensHort Kaptei, Jlepxkartenr Kaptel 3amonHsieT 3asBiieHHE
yCTaHOBIICHHOH (opMbl 1 iepenaét ero banky/Arenty banka n/unm yepe3 MoOuinbHoe npuioxenue «Moi
O!» (npu TeXHHYECKOW peanu3aluu), Ha paccmorpenue. Jlepskarenem Jlonmonautenbhoi KapTel MokeT
ObITh, Kak Jlep>xarenb KapThl, Tak ¥ TOBEpEHHOE JIUIIO.

6.4.2. bank npousBoaut Beigavy Jomomaurensuoit Kapter MITC/OnkapT u IIMH-koHBepTa ¢ KOg0M
B CPOKH, YCTaHOBJICHHbIE B ITyHKTax 6.3.3 u 6.3.4, mociie nojauu 3asBiIeHUs Ha BBITYCK Jl0MOIHUTEIBHON
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Kaptb! u mpu ycnoBuu orutatsl Jlepxatenem OcrHoBHoM KapTel komuccuu cornacHo Tapudam banka. s
HononnutensHol KapTel He OTKpbIBaeTcs OTAENbHBIM cu€r, JlomomnurensHas Kapra wucnomns3yer
cpeacTBa co cuéra OCHOBHOM KapThl, B IUMHUTAX, YCTaHOBJIEHHBIX Jlepkatenem OcHoBHOM KapThl.

6.4.3. B cnywyae Beimycka JlonmomHurenbHOM KapTbl Bce MOJIOKEHHUS HACTOSIIMX Y CIOBHHA /
JloroBopa B paBHOM CTENEHU IPUMEHSIIOTCS K BblIMylleHHOW JlononnuTtensHoit Kapre.

6.5. YcjaoBus N0/1b30BAaHUA KAPTOIi

6.5.1. TlomyueHue HATUYHBIX JICHEKHBIX CPEACTB.

6.5.2. Hcnons3ys Kapry, B ToM uucie npu TokeHuszauuu, Jlepxarens KapTbl MOXET MOTyYUThH
HaJIMYHbIE CPEJCTBA HECKOJIBKUMHU CIIOCOOaMU:

— yepe3 MyHKTHI Bbigaun HanmudHbIx ([IBH);

— nocpeactBoM bankomata/ATM/HMHBIX yCTPOMCTB;

— yepe3 areHToB baHka, MPeI0CTaBIAIOLUX COOTBETCTBYIOLIYIO YCIYTY.

6.5.3. Ilpu Beigaue Hanmnunbix yepe3 [IBH neoOxoanmo npeassiuth Kapty kaccoBomy pabOTHUKY U
AVIJL

6.5.4. Ilpu Bpmaye HanmmuHbix yepe3 [IBH mocnme mpoBepkn AOKYMEHTOB pPAaOOTHHK MPOBOIMT
aBTopm3aIuto nocpeacteom POS- tepmunana.

6.5.5. Ilpu Beigaue HammuHbIX yepe3 [IBH, B ciiydae moJOXKHUTEIHHOTO OTBETA PACIEYaThIBAIOTCS
JIBa 4€Ka, Ha KaXJIOM U3 KOTOPBIX JOJKEH pacnucaTbes KaccoBblil paboTHUK U [lepxkarens Kaptel. [Tocne
4ero KacCcoBbIi paOOTHHUK BbIAACT HAJTMYHBIE ICHE)KHbIE CPEACTBA B pa3Mepe, yKa3aHHOM Ha YeKe.

6.5.6. B IIBH cTopoHHMX OaHKOB BO3MOXHO CHATHE JONOJIHUTEIBHOM KOMMCCHUHM, O KOTOPBIX
pabOTHUK CTOPOHHETO OaHKa JOJDKEH COOOIIUTH 10 MMPOBEACHUS OIIEPALIUH.

6.5.7. B cnyuae Hecornacus Jepxxarens Kaptel ¢ npoBeaéunoit onepauueii B [IBH, neobxonumo
TpeOOBaTh OTMEHBI ONEPALMH B JICHh POBEICHHSI OCHOBHOM orepanuu. B 3ToM citydae OyneT oTMeHeHa
cama orepawnus 1 Bce KOMUCCUH, B3sTble baHkoM.

6.5.8. OrmeHa omepanyy NMPOU3BOAMTCSA TOJBKO HAa BCIO CyMMY, YacTHYHAsh OTMEHA OIEparuu
HEBO3MOXKHA.

6.5.9. B ciyuae ecnm He yqanoch IpOBECTH OTMEHY OIeparuy, HeoOXoauMo 00paTuThesi B baHk-
SMUTEHT JUI1 0POPMIICHHSI TPETEH3UOHHOTO 3asBJICHUS, COTTIacHO 11.6.20 HACTOAIUX Y CIOBUIA.

6.5.10. [Ipn BBImaue HATMYHBIX Yepe3 OaHKOMAThl MOJUTMHHOCTH KapTel u mpaBa KimeHTa kak
3aKOHHOro Biajenblia KapTel ynocroBepsitoTcst npu npaBuibHoM HaOope Knmentom [IMH-koma Ha
KJIaBuaType bankomara.

6.5.11. [Ipu 3aBepmienun omnepanuu B bankomare, bankomar Bo3Bpamaer Kapry Kiwmenty.
Heo6xomumo cBoeBpemeHHO 3a0paTh BbmaHHble bankomatom nensru u Kapty, nnaue, ecnu KinueHnrt ne
clienaeT 3To B TeyeHue 15 (maTHaauaTh) cekyHn, bankomar 3abepeT AeHbI'M Ha3aJl U MOXET He BEPHYTb
Kapry.

6.5.12. B ciiyuae ecnu kapTa WIM J€HBI'M HE ObUIM BBIIAHBI, ObUIN 3a0BIThI, POU3OIIIO H3JIHUIIHEE
CIMCAaHME JIEHEXKHBIX cpeAcTB M mp., Kinmenty Heobxoaumo oOpaTtutbest B bank, mis odopmiieHUs
IIPETEH3UOHHOIO0 3asBJICHUs, COrIacHo 1.6.20. HacTOsAIMUX Y CIOBHIA.

6.5.13. B cirydae eciiu mMeeTcs CpovHast HEOOXOUMOCTh TIOJYyYSHHS JICHE)KHBIX CPEJICTB CO CYeTa
Kiuenra 6e3 Hammuus/ ucnonb3oBanust Kapr VISA, Mastercard u Dnkapt banka (kaprta He Obu1a BOBpeMst
JOCTaBJI€Ha, YKpaJeHa, MOTepsHa, WUCIOpYeHAa M T.N.), JCHEXKHBbIE CPEACTBA MOTYT OBITh MOJyYEHBI
HAJIMYHBIMU dYepe3 Kaccy banka/MoOunbHOe npunoxenue «Moit O!» myreMm mnepeBoia HaTUYHBIX
JICHEe)KHBIX CPEJICTB C KapThl Ha CUET J0 BOCTPEOOBAHUS.

6.5.14. JleHbr'u BBIAAIOTCS MOCTIE YTOUYHEHUs (DAKTUYECKOTO OcTaTKa Mo CYETY JI0 BOCTpeOOBaHMUs, C
y4€TOM paHee NPOBENEHHBIX TpaH3akuui o Kapre.

6.5.15. B ciyuae Tokenuzauuu Kapter [lep:xarento HeoOX0auMO:

6.5.15.1. [Ipu nOOPOBOIBHOI TEepenave yCTPOHCTBA YAATUTh MOOMIIBHOE MPHIIOKEHHE/TOKSH HITH
BPEMEHHO 3a0JIOKUPOBATh B MOPsIKE, YCTAHOBICHHOM IMyHKTOM 6.10.1. HacTosAmmx Y ciaoBui;

6.5.15.2. Tlpu yrepe/kpake yCTpOMCTBA W/MJIW KOMIPOMETAIIMM TOKEHA YyAANTh/3a0JIOKMPOBATH
TOKEH B MOPSAKE, YCTAHOBJIEHHOM ITyHKTOM 6.10.1. HacTrosmux Y cnosuil.

6.6. Omuara kaproii B TCII

6.6.1. s mpoBeneHMs OIJIAThI 32 MpUOOpETEHHBIE TOBaphl WM OKa3aHHBIE yciayru JlepkaTenem
KapTbl HEOOXOAUMO NpenbsaBUThH KapTy.
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6.6.2. TIpoBenenue onepanuu ¢ KapToii ocymecTBIsieTcsl TOJBKO B MpUCYTCTBUM KineHTa B 1esX
0€30IacHOCTH B Cllyyae MPOBEJCHHUS ONepalii paOOTHUKOM TOPTrOBOM TOUKH.

6.6.3. Paszpemaercs npoBeneHue matexei Jlepkartenem kaptel 6e3 ucnonb3oBanus [TMH-koma/
NpoBeeHUEe OCCKOHTAKTHBIX IUIaTe)ked Ha o0myro cymmy He Oomnee 30 (TpuaLaTH) pacyeTHBIX
HoKa3aresel 3a OJJHy TPaH3aKLHIO.

6.6.4. Y6emuBmuce B noanuHHOCTA KapThl paOOTHUK TOProBOi TOYKH MPOU3BOIUT aBTOPHU3ALIUIO
¢ nomousto POS-Tepmunana, onepaiust MoxeT ObITh npoBefeHa ¢ BBogoM [IMH-kozaa, ¢ moanuceio mim
6e3 BBoga [11MH-kona. B ciyuae mpoBeneHus onepaiuu ¢ ucnois3oBanueM [IMH-koxa craButh moamnuch
Ha 4Yeke He o00s3aTeNbHO, IOCKOJIBKY onepanus noarsepkiaeHa IIMH-komom - anamorom
cobcTBeHHOpY4YHOM noanucu. Ecnu npu nposeaenun onepanuu no yuny [IMH-koq He 3anmpamuBancs, To
HE00X0IMMO TIOCTaBUTh CBOKO MOAIKCH Ha Yeke. Eciu oneparus Obuia mpousBeneHa mo rexHonoruu NFC,
to [IMH-ko 1 moanuchk MOryT He TpeOOBATHCS, IPH HATUYMH TAKOTO PA3pPELIEHUsT DMUTEHTOM.

6.6.5. Yexk POS-tepmunana sBisercs (UHAHCOBBIM JIOKYMEHTOM, YJOCTOBEPSIOMNUM (HaKT
IIPOBEICHUS TPaH3aKI1H/ONepaIiH.

6.6.6. Yex POS-tepmuHanma pacrmeyaTblBaeTCs B JBYX OJK3eMiuisipax. KIHMeHT He IOJKeH
pacnuchIBaTHCS HA YEKe B TOM Cllydae, €CIM Ha HEM He IIPOCTaBJIeHa CyMMa, KOTOpas B AalibHelIeM Oyer
cnucana co Cuera Knuenra B banke, npoctaBieHa HEKOppPEKTHasi CyMMa WM OTCYTCTBYIOT JIpYrHe J€Talu
orepanuu (Harpumep, 1arta).

6.6.7. Yexu POS-tepmuHaia T0JKHBI COACPKATH CIICTYIOIINAE TAHHBIC:

— HOMEp JIOKYMEHTA, JlaTa U BPeMsi COBEPILLIEHHSI OTEePaLUH,

— HaMMEHOBaHue (KOoJ) TOProBoi TOYKU WK IKBaiepa,

— CyMMY ILIaTexa,

— BQJIIOTY ILJIATEXka,

— KOJ| aBTOpH3alluy,

— pa3Mep KOMHCCHUU WM CKUJKHU (€CIIU €CTh),

— pexBu3UTHI KapThl B COOTBETCTBUM ¢ IpaBuiiaMu Oe3onacHocTd CUCTEMBI,

— JIOTIOJTHUTENIbHBIE PEKBU3UTHI, €CIU ITO MPEIYCMOTPEHO PErJIAMEHTOM U TOPSAKOM DPaOOTHI
cooTBeTCTBYOINX CUCTeM.

6.6.8. Ecmu B kauecTBe MOATBEPXKICHHS aBTOpPH3ANU Oblila MCIOJIh30BaHa MoAnuch Kimenra, To
pabOTHUK TOProBOM TOYKM JOJDKEH CPaBHUTH MoAnuch KimeHTa, MOCTaBIECHHYIO B €0 MPUCYTCTBUM Ha
4eke, ¢ MOJANUCHI0 Ha 000pOoTHOM cTopoHe KapThl.

6.6.9. Ecnu paGoTHHK TOProBoi TOUKM He yOEXJE€H B MIEHTUYHOCTH MOJIHMCEH, OH UMEET IPaBO
oTpeboBaTh MOBTOPHO pacHucaThCsl Ha YeKe (B OTAEIbHBIX CIy4asiX, HECKOJIbKO pa3, 0 TeX Mop, MOoKa
paOOTHUK He yOeauTCs B OJUIMHHOCTH MOJIUCH), a Takke noTpedoBath npeabsasuth JYJI Knuenra.

6.6.10. Eciu paGoTHHK TOPrOBOW TOYKH HE YBEPEH B MICHTUYHOCTH MoAmucu KimeHTa, oH mMeeT
IpaBoO OTKa3aTh B oruiate nokynku Kmmenra mo Kapre. [IponsBect oTMEHY onepanuu U MpeIoKUTh
KnuenTy uHoii crioco6 oruiatel, HarpuMep, HATUYHBIMU.

6.6.11. [Tocne Toro, kak paOOTHUK TOPTrOBOM TOUKU HaJIEeXalM 00pa3oM o(opMuUIl YeK, POBEPHUII
noanuck Knuenra u npunsan omary no Kapre, on 00s13an BbiiaTh KiueHTy nepBblii 9K3eMILISp YeKa.

6.6.12. bBaHk HacTOATETBPHO PEKOMEHIYeT COXPAHATh KONMUH BCEX JAOKYMEHTOB, MOJYYEHHBIX
Knunentom B moareepskaenue omiarsl KapToitl 3a TOBapbl U yCIyTH.

6.6.13. B cimydae Hecornacus ¢ onepanueid, Kinenty Heo6X0auMo BEpHYTh BeCh TOBap M TpeOoBaTh
OTMEHBI OTIEpaIiy, B ICHb IPOBEICHUS OCHOBHOM OTIepaIlvy.

6.6.14. OTmMeHa onepaliii BO3MO>KHA TOJIBKO Ha BCIO CYMMY OIlepaliiy, YaCTUYHAs OTMEHA OIlepaluu
HEBO3MOJKHA.

6.6.15. B cnywae, ecau NpoOMCXOAMT BO3BpaT TOBapa B JIeHb, OTIIMYHBIA OT JHS HPOBEACHUS
TpaH3akmuu, To KiimeHTy HeoO0Xxo 1Mo TpedoBaTh orepainy BO3Bparta JIeHeT Ha KapTy.

6.6.16. [Ipu npoBeieHNH onepaluy BO3BpaTa ACHET Ha KapTy, BO3MOXKEH YaCTUYHBIN BO3BpAT.

6.7. Omnuara 4yepe3 HHTEPHET € UCMOJIb30BAHUEM KAPThI

6.7.1. bank mo ymonuaHuiO mpenocrtaBisieT KiMEHTy BO3MOXKHOCTH OCYHIECTBIATH VHTEpHET-
MOKYIIKM KakK MOJIepKUBaroiue TexHojoruto 3D-Secure, Tak u He mnoaaepxkuBaromme. Jloctynm st
coBepiIeHus: MIHTEpHEeT-TIOKYIIOK MOXeT OBITh 3aKpbIT 1Mo 3asBieHHIo KimeHTta , W/HiaM caMOCTOSTEIbHO
OTKJIFOUMB yCIIyTY B MOOMIBHOM NpHJ1o’KeHHH baHka.
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6.7.2. Iepxarens KapThl HacTOSIMMUM TMOATBEPKIACT, YTO NMPUHUMAET Ha ceOs BCE BO3MOIKHBIC
NoTepH, YOBITKH, yIepO, U T.II. PUCKH, CBSI3aHHBIE C:

— BO3MOJKHBIM JIOCTYIIOM TPEThUX JUII K TaHHBIM KapThl u/unu nanueiM Jlepxkarens Kaptel, koTopbie
IIOCJICIHAN UCII0JIB30BaJI IIPU NPOBEACHUY IUIaTexel dyepe3 MuTepHeT ¢ ucnosb3oBanuemM Kaptel, B ToM
quclie Ha caifTax, He nojaepxkuBatonux 3D-secure.

— OCYLIECTBJICHHEM TPETHHM JIMIIOM, KOTOPOMY CTaJld M3BECTHHI JaHHbIe KapTel w/mnm gaHHbIC
Hepxarenss Kaptel, mo0bix 1iaTesxkeit yepe3 MurtepHeT. bank He HECET OTBETCTBEHHOCTH 3a YTEPIO
Knuenrom koHpuIEeHIIMATBLHON HH(OPMAIIH [TPH UCTIOIH30BAHUU HETIPOBEPEHHBIX VIHTEpHET-pECypCoB.

6.7.3. Ilepen moxymkoit/oruiaroii [epkarens KapTel gomkeH yOemUThCS B TOM, YTO HHTEPHET
MarasuH nojjep>xuBaet Texnozioruto 3D-secure, siBNsSeTCS 1O0CTOBEPHBIM U IPOBEPEHHBIM.

6.7.4. Jlepxartens KapTel nomkeH n30erath mepechbUIKH PEeKBU3UTOB KapThl TpEeThUM JHUIAM MO
AJIIEKTPOHHOM TMOYTE W JAPYrMM KaHallaM CBSI3M, TaK Kak mepeiaBaemasi MH(GOpMAalUs HE TMOJIHOCTHIO
3alIMIIeHa OT epexBaTa M UCTI0Ib30BAHUS TIOCTOPOHHUMHU.

6.7.5. Jlepxarens KapTbel nomxkeH yOeAUTbCS B TOM, YTO HHTEPHET-MarasuHbl HCIOJB3YIOT
cepTu(UIIMPOBAHHBIC CTAaHAAPTHI I obOecrieueHus WHPOPMAMOHHOW Oe3ormacHocTH. M300pakenue
«3aMOYKa W KIIIOYHKa» B Opaysepe, HampuMmep, 03HA4aeT MCIOJB30BaHHWE MarasMHoM MpoTokoia SSL
(Secure Sockets Layer), koTopslit 00ecrieunBacT 3alUTy MepPeIaun JaHHBIX.

6.7.6. IlpoBons omeparuu oruiatel B cetu HTepHert, Jlepkarens KapTel 0co3HAET U MpUHUMAET Ha
ce0si OTBETCTBEHHOCTh 32 BO3MOXKHBIE HETaTUBHBIC IOCIIEICTBUS, BO3HHUKAIOUIUE INPH JAaHHOM BHJE
TpaH3aKUUH, U HACTOAILIUM rapaHTUPYET, UTO HE OyJeT MoJaBaTh MpeTeH3ui banky min Kakux-10o UCKOB
MPOTHB HETO B TaKMX CIydYasx, MOCKOJBKY BaHK mpeaBapuTEeNbHO U B MOJHOM 00beMe MHPOPMHPOBAT
Hepxatens KapTsl 0 BO3MOXKHBIX PUCKAX, CBSI3aHHBIX C OCYIIECTBICHUEM IUIaTexeil uepe3 IHTepHeT.

6.7.7. bank nHacrosmumu YcioBusimu uHpopmupyer Kimenrta/Ilepxkarens Kaptel o Hanmmumn
orepalyii ¢ BBICOKUM YPOBHEM PHCKa, 10 KOTOPBIM, COTJIACHO MpaBUIaM CHUCTEMbI, HEBO3MOXKEH BO3BPAT
JICHEKHBIX CPEJICTB W/WIIM HE MPEyCMOTPEHa MPETeH3HOHHAs paboTa. BO3MOXHOCTD MPOBEACHUS TAKUX
ornepauuil 3abiokupoBaHa bankom o ymonuanuto u npeaoctasisieTcs Jepxxarento KapTel TOJIBKO MO ero
3anpocy. Crucok onepanuii onyosukoad Ha OdunnansHOM caiTe OaHKa.

6.7.8. KonduaeHunaabHOCTh U 0€30MaCHOCTh NEpeaun JaHHBIX 00eCTIeYUBAIOTCS B COOTBETCTBUU
¢ pernamentamu Google.

6.8. Ilomo.iHeHue cyera

6.8.1. TNomomuuts Cuer KapThl MOXHO HAJUYHBIM WM OE3HAIHYHBIM CIIOCOOOM, HCIIONB3YS
nepeBoJi, kaccy banka, areHTckyro ceTh baHka, TepMuHabl, 6GaHKOMAThI U APYTHE CIIOCOOBI.

6.8.2. Tlomomusate Cuét B OCII Banka MoxeT mo00e (pU3HUecKoe WU IOPHINICCKOE JIHIIO.

6.8.3. Jlns mpoBeneHMs KapTOUHBIX ONepaluil JAeHEXHbIE CPEJCTBa B 3aBUCHUMOCTH OT croco0a
TIOTIOJTHEHHSI CTAHOBSITCS IOCTYITHBIMH B T€UeHHE OaHKOBCKOTO OTEPAIMOHHOTO JHS, TPU TOCTYIUICHUH
JeHer Ha cué€T. B MHBIX cilydasix, JI€HEKHbIE CpEJICTBA, B 3aBUCUMOCTH OT CIOCO0a TMOMOJIHEHUS,
CTaHOBSITCS JOCTYITHBIMU Ha CIICAYIOIIHNA OAHKOBCKUH JICHb.

6.9. H3bsiTHE KAPTHI

6.9.1. 3anepxanue Kaprter B 6ankomare, TCIT wim [IBH nener nmpousBoauTes B ci1ydasx, €CIu:

— Kapra 6rokupoBana;

— IIpenpaurens KapTsl He sBasercs ee epxareneM;

— Hepxarens KapTsl 3a0bpi1 kKapTy Ha MecTe mpoBelneHus KapTouHoW omepamuu mocie ee
MIPOBE/ICHNS;

— [T1H-kox 6611 BBeneH 6oee 3 (Tpex) pa3 HEKOPPEKTHO;

— Io 1pyrumM OCHOBaHUSIM.

6.9.2. Ilpu 3anepxanum KapTel (32 HCKIIOYEHMEM CIIyyaeB 3aJep)KaHusl ee OaHKOMaTOM)
COCTABJISIETCS] COOTBETCTBYIOIIMIM AKT.

6.9.3. Ilpuumuna 3anepxanus KapTol BeisicHseTcs baHkoM He mo3aHee clieAylomero 6aHKOBCKOTO
THS, CIIeayroIiero 3a aHem obpamenus Jlepxkarens Kaptel B bank/unoit 6aHK - wieHa MexTyHapOoaHOU
TUIATEKHOM CUCTEMBI, YCTHO (110 Teie(oHy) HITH MUChMEHHO.

6.9.4. Bo3sspar 3anepxanHoi Kaptel npousBoautcs bankom HemocpeactBenHo Jlepxatento KapTer
1OCJI€ TPHUHATHS COOTBETCTBYIOIIETO PEIICHHS MECTHbIM OaHKOM WM baHKOM B cilydae JOCTaBKH
3agepxxanHoil Kaptel B baHk, o nucekMeHHOMY 3asBieHuto Jlepxxarens Kaptol.

6.9.5. B ciyuae uzbsarus Kaptel 6ankomMaToM HE0OXO0IUMO:
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— cBs3aThCs ¢ OaHkKoM, ycraHOBUMBIIMM bankomar. Koopaunatel Ganka u TeneoHBI OOBIYHO
yKa3bIBaIOTCS Ha caMoM baHkomare Win psIoM ¢ MeCTOM pa3MelnieHus: bankomara;

— CBs3aThCsl C 0aHKOM, KOTOpbIM oOcimyxuBaeT bankomar, TpeOyercsi yTOUHUTh MEPHOJ] BO3BpaTa
Kaprsr,

— g nosrydenust Kapter tpedyerces VI

6.9.6. B ciydae orkasza OGaHka-Bianenplia 6ankomara BepHyTh KapTy, HE0OX0aIUMO 00paTUTHCA B
bank ¢ npeTeH3noHHBIM 0OpaleHneM, coriacHo 1.6.20 HacTosAIuX Y CIIOBUH.

6.10.  BaokupoBaHHe KApThI

6.10.1. B cnywae yrepw/ kpaxu KapTel/ n0OpOBOJIBHOHM TIepenade yCTpOMCTBa/ yTepe/Kpake
yCTpoiicTBa W/WIIM KOMIPOMETALUU TOKEHA HE00X0IMMO He3aMeUIUTEbHO:

—00paTuThCA B J1t000€ oTAeneHne baHka ¢ MIChbMEHHBIM 3asiBIeHHEM 0 OJ0KkupoBannu KapTel/ TokeHa.
B 3asBnenun ykaspiBaercs pamuius, uMs 1 otdectBo Jlepxkarens KapTsl 1 npuunHa 6JI0KMPOBaHMS;

—3ab10kupoBath KapTy/TOKeH nmocpeacTBOM MOOMIBHOTO WIIM HHTEPHET OaHKUHT A,

—o0paTtutbes B KOHTaKkT-IIeHTp 10 HoMepaMm Telie(oHa, yKa3aHHBIM Ha oduuuanbHOM caiite banka
st 6nokupoBanusi Kaptel/ Tokena no JlanusimM 171t ayreHTudukanmuu Kinrenra.

6.10.2. Kaptei HanuonanbHON mMNaTéXHOW CHCTEMBI OIKapT TaKKe MOXHO 3a0JIOKUPOBATh,
obparusmmck B 3A0 «MIIL» mo KpyriocyrouHOMY MHOTOKaHaIbHOMY Teseory +996 312 637696, +996
312 637738 u na3aB Jlanusle st ayrenTuuKanyu Kinrenra.

6.10.3. Ilpu ycranoBnennu bankom ¢akra OmokupoBanusi KapTel ¢ ykasanumem JlaHHBIX uist
ayreHTu¢ukanuu Kiuenra. [Iperensun 3a nocneacrsus 0s10kupoBaHus baHkoM He TPUHUMAIOTCS.

6.10.4. Tlocne bnokupoBanus/yrparel KapTbl Ha OCHOBAaHWM JOMOJHUTEIBHOTO MHCHMEHHOTO
3asBneHus [epxarenst Kaptel bankom Beimyckaetcs HoBast Kapra no cuery Jlepxatens KapTel, ¢ HOBbIM
HomepoM u [TMH-konom.

6.10.5. IIpu oOHapyxenuun Kaptsl, paHee 3asBiIeHHON Kak yTpaueHHas, [lepxkarens KapTol noykeH
HememieHHo uHpopMmupoBaTh 00 3ToM bank, a 3atem BepHyTh Kapty B bank. B cmyuae HeBo3BpaTa
HaiiienHo# Kaptsl [lepxarens KapTel mpuHuMaet Ha ce0st Bce pUCKH, CBA3aHHBIE ¢ HeBo3BpaToM KapTsl
Bo3MmemaeT baHky mo0bIe pacxobl, KOTOPBIE MOXKET IIOHeCTH baHK B CBsI3u ¢ HeBO3BpaToM KapTel.

6.10.6. bank uMeeT mpaBoO OHpeNeNuTb Mepy oTBeTcTBeHHOCTH Jlepxkarens Kaptel B ciydae,
JIOMTYIIEHHON UM HE JOOPOCOBECTHOCTH IMPHU XPAHEHHM KapThl WM HecoOmoenus cexkpetHoctu [TNH-
Ko/1a gaxe nociue 6nokupoBanus Kaptel JlepikareneM, a Takke B ciydae yCTaHOBJICHHS ITpeTHAMEPEHHBIX
MPOTUBOIIPABHBIX JercTBuid [depxarens KapTsl.

6.10.7. [Jlns pas6moxkupoBanus Kaptel HeoOxomumo oOpatuthes B Job6oe OCII banka c
MMCbMEHHBIM TpeOoBaHUEM pa30siokupoBath Kapry.

6.10.8. Token moxxer ObiTh ynaneH Jlepkatenem KapTel co cBoero MOOMIBHOIO YCTpoOicTBa
CaMOCTOSI TEITLHO.

6.10.9. bnokupoBka TokeHa NPOMU3BOAUTCA B MOpPSAKE, YCTaHOBIEHHOM myHKToM 6.10.1.
HACTOSIIHX Y CIOBUIA.

6.11. SMS-onoBemeHue

6.11.1. SMS-onoBenieHre MOKET OBITh IOIKIIOUEHO 110 BceM Kapram Banka, mpu ero Hanmnynu B
banke no /loBepeHHOMY HOMEDY.

6.11.2. Jlns nogxmroueHust yeryru SMS-omosemenust Jlepskatens KapTel gomkeH MperoCcTaBUTh
3asBreHNe Ha NMOAKI0YeHHe yeayru SMS-onoBeneHus.

6.11.3. Jlepxarens Kaptel omtaunBaet komuccuio 3a SMS-omosemnienne cormacao Tapudam banka.
Komuccus B3umaeTcss aBTOMaTHUECKU.

6.11.4. Jlepxartens KapTsl BripaBe oTkazatbes oT ycuryru SMS-omoBenienns mytem nogadu B bank
MUCbMEHHOTO 3asBJICHUSI.

6.11.5. Ecmu [depxarens KapTsl )kenaeT H3MEHUTh HOMepa MOOHIIBHOTO TelleOoHa ISl IOTYICHHUS
SMS-onoBerienus/JloBepeHHOr0 HOMEpA, OH JI0JIKEH COOOLIUTh 00 3TOM B baHK.

6.12.  Texuuueckuii oBepapadr

6.12.1. TIlpm obOpazoBanun Texumueckoro OBepapadra lepkatens KapTel 00s3aH BBHIIIATUTH
banky nosnHocTeio cymMmy TexHudeckoro OBepapadra ¢ y4€TOM HAYMCICHHBIX IPOLIEHTOB, IITPA(OB,
NIEHU U APYTUX PacXoJioB, a Takke KoMmuccuii banka, npenycmorpennsix Tapudamu banka, B TeueHue 2
(mByx) mHei ¢ MoMeHTa obpaszoBanus Texauueckoro OBepapadra.
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[Toctymaronue Ha Kaprty/bankoBckuii cuer KnneHTta neHexHbIE CpeACTBA HAMpaBistoTcs bankom
Ha TIoTaleHue o0I1ei CyMMBI 3a10JKeHHOCTH o TexHnueckoMmy OBepapadTy, Ha TEKYIILYIO 1aTy COTJIACHO
ClIeAyIOIIEeH OYepeHOCTH;

— xomuccus 3a Texanueckuit OBepapadr, B ciaydyae HaATUYIUS;

— cymma Texuunueckoro OBepapadra;

— MPOLIEHTHI, IITPadBbl, IEHU U APYTHE PACXOJBL;

—3a  OCyllecTBIeHME IulaTexa, B ciydae eciu Jlepxartens Kaprel wm  Jlepxkarens
JononnurensHou Kaptel nepenan Kapry u paccekperuin IIMH-kox Tpetsemy nuny;

— 3a coBeplueHHble KapTouHble omepaunuu, B TOM YHUCIE COBEpLICHHBIE TPETbUMHU JIUIAMU C
ucnonb3oBanueM KapTtsl, ee aHanora nin pekBu3uToB Kaptsi,

— npyrue obs3arenscTBa Jlepxkartens Kaptel nepen bankow;

— 32 BO3MOJKHBIE OTpULIATENIbHBIE TIOCIEACTBUSA JOCTYIIA Ha IPOBEACHUE JIFOOBIX Oepaluii yepes
Nurtepuer 1 MOTO, B uncie KOTOpbIX, HO HE OTPaHUUUBASACH: PUCK IIPOBEACHUS HECAHKIIMOHUPOBAHHBIX
onepauuii TpetbuMu aunamu no Kapre uepez Murepuer u MOTO cornacho n. 6.18.6.

6.12.2. B ciyuae HEXBaTKH J[EHEKHBIX CPEJICTB HAa HECHIDKAEMOM OCTAaTKe JUIS IOTAIleHUs
Texnuueckoro OBepapadra, ocTaBuIascs CyMMa 3al0JDKEHHOCTH OyneT chucaHa coryiacHo 1.6.16.3.
HACTOSIIUX Y CIIOBUM.

6.13. Cpok aeiicTBusl KapThl, IpeKpallleHne NM0Jb30BaHUS KAPTOii, 3aMeHa KapThbl, 3aKPbITHE
cyera

6.13.1.OcHoBHas u JlononuurenbHble KapTbl sBIsIIOTCS cOOCTBEHHOCTHIO baHka, 1Mo mcreyeHun
cpoka neiictBus Kapt, unu no nepBomy TpeboBanuto banka, KapTbl JOmKHBI OBITH B 00s13aTEIBHOM
nopsiike Bo3BpateHs! Jepxkarenem Kaptol B bank.

6.13.2.Ha Kapre ykaspiBaeTcsi JaTa HCTEYCHHsS Cpoka ee aciictBus (Mmecsn u rox). Kapra
JEeUCTBUTENbHA J1I0 KOHLIA IIOCJEIHEero JHs, YKa3aHHOIO Ha HeW Mecsla, Mocie KOTOpOro Bce
npocpodyeHHble KapTbl OJI0KUpYIOTCS.

6.13.3.B ciyudae otkaza or noib3oBaHus Kaptoit u Cuérom, [lepxkatenb o0si3aH oOpaTUThCS C
COOTBETCTBYIOIIMM IUCHbMEHHBIM 3asiBlieHueM B bank, ciate Kapty u 3akpbith Cuér.

6.13.4. Kapra 3ameHsieTcs B cllyyasX, €ClIM MCTEKaeT cpok ee jneictBus, Kapra moBpexieHa,
paccekpeuen [IMH-koa, mpounsonuia koMnpoMeTanus €€ peKBU3UTOB U T.I1.

6.13.5. 3amensemas Kapra noanexxut cnaue B bank, kpome ciyyaeB yTepu Uil kpaxu KapTsl.

6.13.6.B cimyuyae ucredenusi cpoka aerictBust Kaptel u xenanust Jlepxarens KapTel mpomonkKuTh
MOJIb30BaThCsl TUIATEKHOW OaHKOBCKOM KapToi, J[lepxkaremto KapThl HEOOXOAWMO OOpaTUTHCS B
bank/Arenty banka w/unu yepe3 MoOmibHOe npuioxenue «Moit O!» (pu TEXHUYECKOH peain3aium) u
IIPEIOCTABUTH 3asIBKY Ha NEPEBBITYCK KapTsl B CBA3M ¢ HCTEUEHNUEM CPOKA €€ JEHCTBHS.

6.14. IlpaBuaa Ge3omacHOCTH [JIs  Jep:KaTesieli KapT B LeJsIX MNpeIoTBpalleHHs
MOILICHHHYECTBA 110 KapTaM

6.14.1. Tlonmyums Kapry, Jepxxatens KapTbl o0si3aH pacmmcaTbcs Ha IMOJIOCE TSI TIOATMCH Ha
obopoTHO# cTropore KapTsl.

6.14.2. epxaremro KapTel pekoMeHayercs 3amucath HoMep KapTol u Tenedon Konrakr LleHTp
banka ais oOpaienus B ciaydae yrepu/kpaxu Kaptel.

6.14.3. Jlepxxartenp KapTel 1omkeH T0JDKeH MOMHUTE JlaHHbIe [Tt ayTeHTH(GHKaun Kinenra.

6.14.4. Jlepxatens Kaptel nomxen npepxatb B cekpere I[IMH-kox. CooOmenne ITMH-kona
TPETbEMY/UM JIMIly/aM MOKET MPUBECTH K HECAHKIIMOHMPOBAHHOMY IoJib30BaHHI0 Kaproil, To ecTb k
HENPaBOMOYHOMY PacxXo0/0BaHUIO IpHHauIekamux Jlepxarento KapTsl J€HEKHBIX CPEICTB.

6.14.5. Iepxatens KapTel He BripaBe cooOmare komy-mudo [TMH-kox: Hu npeacraButensm banka,
HU NIPEACTABUTEISIM [TPABOOXPAHUTENIBHBIX OPraHOB, HU KacCUpaM TOProBuIX Touek. Tonbko [lepkarens
Kaprte! Bripase 31ats coit [IMH-kox.

6.14.6. Kapra u I[IMH-xox He momKHBI XpaHUThCS paaoM, Jlepkatens KapTel He noimkeH
3anuceiBath [IMH-ko HA camy KapTy wim B 1OKyMeHThI, XpaHsmiuecs psaaoM ¢ Kaproii.

6.14.7. Tlpu cmene IIMH-konma HeNb3s WCIHOJIB30BATh OYEBUIHBIC, JIETKO IMPEAINOJIaracMbie
U(ppoBbIe KOMOMHALIMY, HAIpUMEP, OKOHYAaHUE HOMepa Tene(oHa, AaTa IHS POKICHUS U IIp.

6.14.8. [lepxarens KapTsl nomken cobmoaats nmpaBuia Xxpanenus Kapter:

— He ocTaBysATh KapTy BOJIM3M UCTOUHUKOB OTKPBITOIO OTHS;

— He nojaseprarb Kapty MexaHnueckomy BO3AECHCTBUIO.
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6.14.9. Henp3s nepenaBath Kapty Tpethemy/um smiry/am. [Tonp3zoBanue Kaproit TpeTbumM auIiom
paccmaTpuBaeTcs bankom kak rpy0oe HapylIeHHe HACTOSIIUX Y CIIOBHI U MOXKET MOBJIEYb 32 COOOM
pactop:kenue JloroBopa o nHunMaTuBe banka B 0JHOCTOPOHHEM MOPSIKE.

6.14.10. Bo Bpewms npoBenaeHus TpaHzakuuu Kapra 1omkHa HAXOIUTHCS B ToJIe 3peHus Jlepkarerns
Kapte1. Heo6xonumo 3abpats KapTy cpasy xe nocine 3aBepuienus Tpanzakuuu/Onepalym.

6.14.11. Heo0xoauMO XpaHHUTh BCE YEKH, YTOOBI MT03/IHEE CBEPUTHCS ¢ HUMU. Helnb3s BbIOpachIBaTh
YeKU B KOHTEHHEp JJIs1 Mycopa B IMyOJIMYHOM MecCTe.

6.14.12. Ilo BO3MOXHOCTH, HEOOXOAUMO I0JIb30BaThCd bankoMaramMu B T€U€HHE CBETOBOIO JHS, a
HOYBIO BBIOMpPATh XOPOILIO OCBELIEHHbIE MecTa. HeoOxoaumo mpoBepsATh cuuThiBaTesb bankomara Ha
HAJIMYUE KaKUX-THUO0O TMOJO3PUTEIbHBIX YCTPOWCTB U YOEIUTHCS B TOM, YTO HUKTO HE CTOMUT 3a
cniHOM/psiaoM ¢ Kimnenrom mpu npoBeenun onepaiuii B bankomare.

6.15. IIpaBa u o6si3anHOocTH BaHka u 1ep:kaTeisi KapThl

6.15.1. OGs3anHOoCcTH banka

6.15.2. IlpousBoauts oOciyxuBanue Jlepxarens KapTel B cOoTBeTCTBHHM C 3aKOHOAAaTEIHCTBOM KP,
HITA HBKP, BH/I banka u HacTosimuMu Y CJIIOBUSIMH.

6.15.3. Otkpoits [epxkatemo Kaptel Cuer mpu npenoctaBienun Jepxkarenem Kaptel B bank
HEOOXOAUMBIX I OTKpHITUS CUeTa JOKyMEHTOB.

6.15.4. OGecneuuts Taiiny Cuerta, omepanuii mo Cuery u cBemeHuir o Jlepxkarene Kaptel B
COOTBETCTBUU C JEHUCTBYIOIIMM 3aKOHOIAaTeIbcTBOM KP.

6.15.5. IIpoussectu Bbimyck Kaprtelr u [IMH-konBeprta, nepenats ux Jlepkaremto Kaptel mpu
ycioBuu oratel Jepskarenem Kaprer komuccnu cormacao Tapudam banka.

6.15.6. 3auucnare Ha Cuer [epxkatens KapTel AeHEKHbIE CpencTBa, MOCTYNHBIIKE B TOJb3Y
Hepxatens KapTel, B cpok He no3Hee 06aHKOBCKOTO JIHS, CJIEIYIOIIEro 3a IHEM NoJyuyeHus: bankoM Becex
HEO0OXOUMBIX JTOKYMEHTOB. baHk nMeeT npaBo 3aJepKaTh 3aUMCICHUE MOCTYNUBIIEH cyMmmbl Ha CUert 10
MOJIyYEeHHUs JIOKYMEHTA, COJepKaIero HeoOXoauMyro nHpopmanmoo. B ciyyae, eciu moaTBepKAaronue
JOKYMEHTBI He OCTynAT B TeueHue 30 (TpuanaTtu) KajieHJapHbIX JHEeH, baHk umeeT npaBo He 3a4UCIATh
3a0JI0KMPOBAHHYIO CYMMY JI0 MOMEHTA MIPEI0OCTABJIEHUSI COOTBETCTBYIOIINX JTOKYMEHTOB.

6.15.7. bank Taxxe BIpaBe BO3BpAaTHUTh CYMMY OTIIPABUTEINIO B Clyyae OTCYTCTBHUS B JJOKYMEHTE,
CIly’)KallldM OCHOBAaHMEM JJIsi 3a4MCICHHUS JEHEKHBIX CpPEICTB, WHGPOpMaluu, HEOOXOIuMOM s
unentudukanuu epxatens KapTel nim npu HaTu4uu He BEpHOI HH(pOpMAIHH.

6.15.8. B Teuenue oHOrO GaHKOBCKOTO JHSI TIpH nocTyruieHnn ot Jepkarens Kapter 3asBienus Ha
6nmokupoBanue / paszonokupoBanue Kaptel / onomnurensHoit Kaptel mpoussectu biokupoBanue /
PazonoxupoBanue Kapter / Jlononmaurensuoit KapTsi.

6.15.9. Ha ocHOBaHMM MOJYYEHHOTO 3asBJIECHUS MpeAocTaBiATh Brimucky mo Cuery [lepxkarento
KapTts! nnu ero joBepeHHOMY JIMILY.

6.15.10. Ha ocHoBanuu 3asBieHus Kimenra 3akpbiTh CY4ET M OCTAaBLIYIOCA CYMMY JAEHEXHBIX
CPEJICTB MOCTIC yIePKAHUS COOTBETCTBYIOIINX KOMHCCHIA / 3a10JKEHHOCTEH Tiepel BaHKOM mepevrcinTh
COTJIACHO YKa3aHHBIM B 3asiBJICHUU PEKBHU3HMTaM, OO BbIIATh HAJMYHBIMU JICHE)KHBIMU cpejacTBamMu. B
cllydae OTCYTCTBHSI MJIM HEJJOCTATOYHOCTHU JCHEXKHBIX CPEACTB Ha CUETE Ha JaTy OCYIIECTBICHUS IIaTexa
WM NIEPEBOJIA AEHEXKHBIX CPEJCTB, UCIIOJIHEHUE YKa3aHUsS HE IPOU3BOINUTCS.

6.15.11. Haumcnsate BO3HarpakJeHHE Ha OCTATOK JCHEXHBIX cpencTB Ha Cyere NMpH HATUYUU
Tapuda no craBke, ycraHosneHHoit B Tapudax banka. Bo3narpaxnenue 3auucnsercss bankom Ha cuet
cornacHo Tapudam banka.

6.15.12. Bbank uHpopMHpyeT JepKaTenei KapT O HaJUYUH ONepaluii ¢ BHICOKUM YPOBHEM PHUCKA,
10 KOTOpPBIM, coryiacHo mnpaBuiamM CHCTEMBbI, HEBO3MOXKEH BO3BpaT ACHEKHBIX CPEJICTB W/WIH HE
NpeyCMOTpEHa MpeTeH3noHHas paboTa. Bo3MOXHOCTh MpOBeIEHHs TAKUX ONepanuii 3a0I0KupoBaHa 1o
YMOJTYaHUIO U MIPEIOCTABIIAETCS TOJIBKO MO 3arpocy Jepxkarens Kaprsi.

6.16. IIpaBa banka

6.16.1. B omHOCTOpOHHEM MOPSIAKE U3MEHSITH, JIOMOJHITh HACTOSAIINE Y CJIOBUS U U3MEHSThH WIH
ycTaHaBIMBaTh HOBbIE Tapubl, MPOIIEHTHYIO CXEMY M IIPOIIEHTHBIE CTAaBKH IO CUETY, TyTeM Pa3MEeLIeHHUs
COOTBETCTBYIOIIMX HM3MEHEHWW W JomojHeHud Ha OduinuansHoM caiite baHka, WHGOPMAITMOHHBIX
cregaax OCII banka.

6.16.2. Tpebosats ot [epkarens KapTbl coOmtoieHNsT HACTOSIIINX Y CJIOBHIA.
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6.16.3. PacnpenensiTh MOCTYIAIOIINE HA CUYET JCHEKHBIC CPEACTBA HA TMOTAIICHUE OOIIEH CyMMBI
3aJI0JDKEHHOCTH Ha TEKYIIYIO JaTy COIVIACHO CIEAYIOLEH OYePETHOCTH:

— Ilenwn/mrpad 3a HecBoeBpeMeHHOe noraieHue Jlepxxkaresnem KapTsl 3a10KeHHOCTH;

— Texuuueckuit OBepapadt u Oepapadr;

— 3a ocyuliecTBiIeHHUE IaTexa, B ciydae eciu epxarens Kaptel unu epxarens JlonoanurenbHoOM
Kapte1 Hapymmn ycnosust Jlorosopa u nepenan Kapry u paccekperuin IIH- kon/nanusie KapTsl Tpetbemy
Iy,

— 3a coBepuieHHble KapTouHble omnepanuy, B TOM 4YHCIE COBEPLIEHHBIE TPETHUMM JIMLAMHU C
ucnonb3oBanueM KapTtsl, ee aHanora niam qaHHeIx KapTsl.

— 3a BO3MOXHbIE OTpHLIATENIbHbIE MOCIEICTBHS 10CTyNa HA IPOBEIECHUE JIIOOBIX Onepanuil uepes
Wurepuer u MOTO;

— Jlpyrue o6s3atensctBa [epkarens Kaptel nepen bankowm.

6.16.4. Ilpekpatuth obcimyxuBanue Kaprel/ oTKazaTh B ocymiecTBieHHH orepauuu no Cuery/
OTKa3aTh B MpoOJUleHUM cpoka aedctBus Kaptel/ 3abmokupoBate uiau u3biATh KapTy B ciywae
HecoOmoaenus Jlepkarenem Kaprtel HacTosmmx YcCIoOBUM, pu pacTtopxkeHuH J[oroBopa, B TOM YHUCIE
otkaza Jlepxkarens Kaptbl or mnosib3oBanus Kaproif, a Takke B MHBIX CIydasx, NPelyCMOTPEHHbIX
3aKoHO1aTenscTBoM KP.

6.16.5. CnuceiBath Ge3akiuenTHOM mopsaka (6e3 momonaHutensHoro cormacus [epsxkartens Kaptsr)
nenexnele cpenacrsa co Cuera Jlepxkatens Kaptel, 0o ¢ mro0bix npyrux cueroB Jlepkatens Kaprsl,
OTKpBITHIX B baHke, B ciiydae HepocTatouHOCTH cpencTB Ha Cuere Jleprkatens Kaptsl.

6.16.6. B ciyuae, ecim BaroTa cyeTa, ¢ KOTOPOTO MPOU3BOJAUTCS CIHCAHUE/3a9HUCIICHHE JCHEKHBIX
CpeICTB, omInYaeTcss oT BamtoThl [lepxkarenst KapTel n/mnm pacxomoB, CBA3aHHBIX ¢ OOCIy>KMBaHHEM
Kaprtsl, cuera u coBeplieHHEM omnepanyil B paMkax Hacrosmero Jlorosopa, baHk Bipase nmpou3BECTH
KOHBEPTALIMIO CIIMCHIBAEMOI/3a4NCIIsIEMOM CYMMBI IO YCTaHOBJIEHHBIM BaHKOM Ha MOMEHT KOHBEPTALUU
0e3HATMYHBIM KOMMEpPYECKHMM KypcaM BalIOT, C YCJIOBHUSMH 0€3 aKUENTHOTO B3MMaHHUS CO cueTa
Hepxarens KapTsl koMuccuu 3a npoBeieHHe KOHBEpTalUK, ycTaHoBIeHHOM Tapudamu banka.

6.16.6.1. KonBepraius nponu3BOAUTCS CIEAYIOLUIIM 00pa3oM:

A) cymMMa B BaJIOTE OIUIATHI/TIOKYIIKK TOBapa WM yCIYr'M KOHBEPTHPYETCsS Ha BaJIOTYy OWJIJIMHIA
(Basmrora MIIC) no kypcy MIIC Ha MOMEHT COBEpIIEHHUs OTIEpalluy 10 KapTe (Jajiee CyMMa OMIIJIMHTA);

b) ecnu BanmoTa OMIUIMHTA OTJIMYAETCS OT BAJIFOTHI CUETA KIIMEHTA (BaJIfOTa, B KOTOPOH OTKPBIT CUET
KiueHTa B baHke), TO cyMMa OMJUIMHra KOHBEPTHpPYETCsl U OjokupyeTcss mo Kypcy banka Ha MomeHT
COBEpILICHUS OTIepallly;

B) B nocnenytoiem, co cueTa KJIMEHTa CIIMChIBAeTCsl cyMMa OMJIMHTA 10 Kypcy baHka Ha MOMEHT
(aKTHUECKOro CIIUCAHUS IEHEKHBIX CPE/CTB.

6.16.7. Ortkasate B ynoBieTBopeHHH TpeteH3mid Jlepkartens KapTel oTHOCHTENBEHO HemocTad(n)
IIPY TOTY4YE€HUH/TIONOTHEHNH UM JIEHEXKHBIX cpeicTB B bankomaTe/ATM B citydae OTCYTCTBHS W3JIMILKA B
bankomare/ATM, a Takke B ciyyae 3allMCH 3JIEKTPOHHOTO )XypHasia bankoMara 00 ycrnemHoil onepamuu
MOJTyYEeHHUS/TIOTIOJIHEHHST JICHEKHBIX CPEACTB W/HIM B CIIydyae €ClIM MOJY4YeHHE JICHEKHBIX CPEICTB
3aUKCHUPOBAHO KaMepoil BuaeoHabmonenus bankomara.

6.16.8. 3ampamuBath unpopmanmio y Jepxkarens KapTel, 1o cOOCTBEHHOMY YCMOTPEHHIO, B TOM
quclie TOKYMEHTHI, CBSI3aHHbIE C COBEpIIaeMbIMU ornepanusmMu 1no Cuery (ZO0roBopbl, KOHTPAKThI, CUETa,
BbIcTaBJIeHHBIE JlepkaTento KapTel u T.11.).

6.16.9. brnokupoBats Kapry c mocnenyronmM €€ aHHYJHMPOBAHHEM IO CBOEMY YCMOTPEHHIO U
notpedoBathk oT Jepxkatens Kaptel BepHyTts Kapry B Teuenue 5 (natu) baHKOBCKUX JHEH B CleqyrONIMX
clIyyasix:

— HEOJIHOKPAaTHOTO BOBHUKHOBEeHHUs citydaeB TexHudyeckoro Osepapadra;

— IIpU HapyLIIEHWH CpPOKOB IMOTrameHus 3anoipkeHHocTH Jlepxkarens Kaprtel nepen bankom
HACTOSIIUM Y CJIOBUSM;

— Heucnoyinenus [{epxarenem Kaptor o0s3aTenbeTB o JloroBopy/Y clioBusim;

— HAJIOXKEHHUsI apecTa, MPUOCTAHOBIEHHUA omepanuii mo Cuery wim MHOM oOpemenenuu Cuera B
COOTBETCTBHUH C 3aKOHOAATEIHLCTBOM KP;

— npu noiy4yenuu ot Jepxarens KapTsl yBenomienus uinu 3asBieHus Ha 6aokupoBanue KapTsr,

— yBenomiienust bankom [lepxkatens Kaptsl o pactop:kenuu Jlorosopa;
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— B MHBIX CIydasx, MPEAyCMOTpPEHHbIX JloroBopom, mpaBWJIaMd IUIATEXKHBIX CHCTEM U
3akoHo1aTeabcTBOM KP.

6.16.10. bnokupoBanue u aHHyIUpoBaHue KapTel 110 ykazaHHbIM B 11. 6.16.9. HacTtosmux Y cnoBwuii
OCHOBAaHHUSAM OCYIIECTBIIIETCS. B CPOKH, CaMOCTOATENbHO ompexaensemble bankom. Ilpu 3Tom
OKOHUaTeNbHbIN pacuér ¢ Jlepxkartenem Kaptel bank mpou3BoauT vepes 45 (COpOK MATh) KaJIeHIApPHBIX
nHel nocie 6J10KupoBKH KapTel B CBSI3U ¢ 3aKPBITHEM CUETA.

6.16.11. He mpuHHMMAaTh K pacCCMOTPEHHIO MPETEeH3UIO 10 KapTouHOi omnepaiuu, npeIbsiBISHHYIO
Hepxatenem KapTsl o ucteuenuu 45 (copoka IsTH) KaJIeHJapHbIX JHEH CO JIHS €€ COBEPIICHHUS.

6.16.12. He mnpunumath K paccMmoTpeHuto mpeteH3uro Jlepkartens Kaptel 00 oTkaze ot
MIPOBEJICHHON Olepalnuyu B ciy4yae ycTaHOBieHHs ¢akra BBoja npaBuibHoOro [TMH-kxoma/KoppeKTHBIX
naHHbIX KapTel py coBEpIICHUN KAPTOYHOM ONEPALIAH.

6.16.13. IlpuoctaHOBHUTH B OJHOCTOPOHHEM TOpsJIKe MpoBeaeHue KaprouHoii onepanuii B ciydae,
eci 1Mo MHEHWI0 baHka, naHHas omepanus MOANAAAeT IO KPUTEPHUH IOJ03PUTENBHBIX OIEpalui,
HaNpPaBIIEHHBIX HA (PMHAHCHUPOBAaHUE TeppopHU3Ma (IKCTPEMHU3MA) U JIETalln3allnio (OTMBIBAHHUE) TOXO/IO0B,
MOJIYYECHHBIX MPECTYITHBIM ITyTEM, B COOTBETCTBHH C 3aKOHOAaTeIbCTBOM KP.

6.16.14. be3 wHampaBineHHs MNPEABAPUTEIBHOTO YBEJAOMIICHHUS MPHOCTAHOBHUTH IPOBEJICHUE
onepanuii no Kapre Knuenra n1mbo B 0THOCTOpOHHEM MOPSIIKE PACTOPTHYTH JOroBOp € yBEIOMIIEHHEM
KrnuenTa 3a oiuH KaneHaapHbIA MecCAIl ¥ 3aKpPBITh CUET B CiIy4ae He mpenocTaBieHus: KiimeHntom cBeieHUI,
peycCMOTPEeHHBIX 1. 6.16.8. (mokyMeHTsI 0 TpeboBaHui0) JloroBopa, Hapymenus Jepxatenem Kaprer
ycnoBuii JloroBopa, 1100 B MHBIX CIIydasx, IPEeyCMOTPEHHBIX 3aKoHOoAaTeIbcTBOM KP.

6.16.15. Ha ocnoBanuu 3asBienus Jlepsxatens KapTel ycTaHaBIMBaTh OrpaHUYEHUS U JIMMUTHI IO
OcHoBno#/JlononHnuTenbHOM KapTe B paMkax orpaHMueHUN U TUMUTOB, YCTAHOBJIEHHBIX cCaMUM baHkOM 1
3aKoHo1aTenscTBoM KP.

6.16.16. M3MeHUTH KOJIMYECTBO ONEpalUii U UX CYMMY, IPOBOAUMBIX Oe3 ucrnonb3oBanusi [TMH-
koxa u mocpeactBoM NFC texHomoruu (0ECKOHTAKTHBIE TUIATEKH).

6.16.17. B oaHocTopoHHEM MopsiaKe pacTopruyth JloroBop, aHHynupoBaTh Kapry, ¢usnuecku
yHIYTOXHUTH KapTy u He Bo3BpamaTh [epxarento KapTel BEIIIIaueHHYIO UM KOMUCCHIO, B CITydasix:

— Beimycka Kaptsl, Ho HesBku Jlepxkarens Kaptel B bank nns nomyuenus Kaptel B cpok 110 3 (Tpex)
KaJICHJapHBIX MECSIIEB CO JTHS TOAa4YM 3asiBICHUS;

— B ClIyyae OTCYTCTBUS JIBM)KEHUS 110 CUeTy B TedeHue 1 (0JIHOro) KajeHJIapHOro rojia ¢ MOMEHTa
MOCJIeTHEeH TpaH3aKIWK, IIPH ATOM JIEHBI'M, HAXOMSIIHecs Ha CYETE, IEPEBOIATCS Ha CUET 00s3aTEIBCTB
banka.

6.16.18.  AsnymupoBath JlomomHutensHbie KapTel, odopmienHeie mo Cuetry B ciydae
aHHynupoBaHust OcHoBHOM KapThl 1 He BO3BpalaTh yAep >KaHHYIO CTOUMOCTD 32 TOJ0BOE 00CTyKMBaHUE
JononnutensHbIx Kapr.

6.16.19. IlpuocraHoBuTh 06cTy)kMBaHue [epxkarens KapTsl B ciaenyromux ciyyasx:

— BO3HMKHOBEHHE TEXHUUYECKUX HEeUcIpaBHocTel pu padote ¢ CUCTEMOH - 10 UX YCTpaHEHUS;

— CMEHa MIPOrpaMMHOTr0 0OecrieueH st ¥ MpoBeIeHHE NPOPHIAKTHUECKUX PaOOT.

6.16.20. B ciyuae HammuMs He TorameHHOH 3anopkeHHOCTH [epxkartens Kaprter mepen bankom
MOCJIETHUIM BIpaBe oOpaTUThCS B CyAeOHBbIC/MHBIE OpPraHbl 3a 3alIUTON CBOMX MpaB M MHTEPECOB/ O
Bo3MeleHnn 3anoipkeHHoctd no Kapram [lepxkarens KapTsl B COOTBETCTBUM C  JEHCTBYHOIIUM
3akoHogareabcTBoM KP.

6.17. Oési3annocTH [dep:karenst KapTsl

6.17.1. Jnsa otkpbitua Cuera W BBIIYCKa KapThl NpeAOCTaBUTh B baHk Bce HE0OXOaUMbIE
JIOKYMEHTBI, MPETyCMOTPEHHbIE 3aKOoHO1aTebcTBOM KP u Y cnoBusmu.

6.17.2. Cobmonate TpeOoBaHusi JloroBopa/ YcioBuid, B TOM 4HCIIE O0ECIEUYUTH COOIIOACHUE
COOTBETCTBYIOIIMX TpeboBanmii JloroBopa/ ¥Ycnoswuii Jlepxatenem [Jonomaurensuoit KapTsr.

6.17.3. OcymectBiars omnepauu 1o CueTy B COOTBETCTBHM € 3akoHoaarenbcTBoM KP,
tpeboBanusimu HEKP, JloroBopom/ Y cnoBusimu B mpesienax CyMMBI JICHEKHBIX CPEIICTB, HAXOISAIIUXCS HAa
Cuere.

6.17.4. Cobmonath 3akoHOMaTeILCTBO KP 1Mo mpoTuBoAeiicTBUIO (DMHAHCHPOBAHUIO TEPPOPU3MA U
Jeranu3anuu (OTMBIBAHUIO) JI0XOJIOB, MOJYYEHHBIX MPECTYIHBIM IyTEM, a TaKXkKe MpPeJoCTaBiIATh baHKy
3ampamyBaeMylo HHGOpMAIUI0 M JOKYMEHTHI, Kacatomquecss nestenbHocTH [lepxkatens Kaptol/
Hepxarens JJononmautensHoit KapThl 1 0CyIIECTBIIEMBIX UM ONEPALUAX B COOTBETCTBUHU C TPEOOBAHUAMU
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3akoHoaarenbcTBa KP, perymmpyromero Bompochl MPOTUBOACUCTBUA (UHAHCHUPOBAHHS TeppopU3Ma
(3KcTpeMu3Ma) U Jeranu3aniy (OTMBIBAHHUS) TOXO0/I0B, HOJTYYCHHBIX MPECTYITHBIM ITyTEM.

6.17.5. He ucnosp3oBats CUeT GU3NUECKOTO JIUIA B IIEJSIX OCYIIECTBICHHS PACUE€TOB, CBSI3aHHBIX
c ocymectBienneM J[lepxarenem KapTel KoMMepuecKOW/MpeaNpUHIMATEIbCKON WM WHOW IMOJ00HOM
NesITeIbHOCTH.

6.17.6. B momenT nonmyyenus KapTbl moctaBuTh CBOIO HOAMHUCH Ha 000poTe KapThl.

6.17.7. He nepenaBate Kapry u Jlonosnurensuyto Kapty Tpetbum numam.

6.17.8. IlpusHaBaTh JOCTOBEPHBIMH U MOJJIMHHBIMH BCE KAPTOUHBIE ONEPALINH, yIOCTOBEPEHHBIE
aBropm3arueit Habopa [TMH - kona.

6.17.9. OmmauuBath ycnyru banka B cootBercTBuM ¢ Tapudamu baHka, a Takke yciayru Apyrux
0aHKOB, yUaCTBYIOIIMX B Iporiecce ocymectsienus [epxarenem Kaptel KaprodHbix omepariuii, u mo0bie
JpyTHe pacxo/ibl, CBA3aHHbIE ¢ 00cTyKuBaHUEM KapThl 1 coBepIiieHreM orepaliuii, BKJItouas NoJy4eHHOe
or baHka mnuceMeHHOE yBEIOMJIEHHE O 3aKPBITHH 33J0JDKEHHOCTH. (0ecrednTh COXPaHHOCTH,
uenoctHocTh Kaptel v konpuaennuansuocts [IMH-koga/ SMS-coobiienus, moay4deHHOro Ha J{loBepeHHbIi
HoMep KumeHTa M ApYrux CEKpeTHhIX BEIMYMH, B TOM 4YHCIE OJHOpa3oBbIX maponei, CVV2 u mp.,
MpeHa3HaYeHHBIX JIJIs POBEACHUS aBTOpU3AalIMOHHOTO 1KkIa o Kapre.

6.17.10. Bo3memare B MOJTHOM O0BEME JHOOBIC PACXObl U CYACOHBIC M3IEPKKH, BO3HUKIIUE Y
banka no Bune Jlepxatens KapTol, cBA3aHHbBIE ¢ HEUCIIOJHEHUEM /WU HEHAJICKAIIIUM HCTIOTHEHUEM UM
ycioBuii JloroBopa/ YcnoBuid, He mo3gHee 3 (Tpex) OaHKOBCKMX JHEW C MOMEHTa IMHUCHMEHHOTO
yBenomienus banka. Bo3Bparute banky neHexkHble cpeicTBa, OMMOOYHO 3auncieHHble Ha CUeT u/uiu
omnboyHO BeianHbIe [epxarento Kapter bBankomaTom, n/mim He yaepxanabie co CueTa npu IpoBeIeHUH
uM Kaprounsix onepanuii B TeueHue 2 (1ByX ) 0aHKOBCKHX JTHEH ¢ MOMEHTA MOJTy4YeHHsI BEITUCKU 10 CueTy
WA YBEAOMIICHHSI/ IN00 O€3 TAKOBBIX.

6.17.11. He ucnons3oBats KapTy u npenocrapnsiembie bBaHkoM yclyry B MPOTUBO3aKOHHBIX LIENAX.

6.17.12. Bo3BpaTuTh MO OKOHYAHUHU JeHCTBUs JloroBopa w/miu 1o mnepBoMmy TpeboBaHuio banka
Kaptsl, Beiiannsie [epxarento Kapter bankom.

6.17.13. TlIpemoctaBuTh 1O TpeOOBaHUIO baHka, B COOTBETCTBUH C 3aKoHOaTebcTBOM KP 1 BH/|
banka, B Teuenue 5 (mATH) IHEH mMOOYIO 3ampalIMBaeMyl0 HHQPOpPMalHIO, a TakXkKe JIOKYMEHTHI,
Kacarommuecs jesaTenbHocTd KimeHTa U mpoBOJMMBIX UM OaHKOBCKHX, B TOM YHCIIE TOATBEPKIAFONIYIO
HKOHOMMYECKHUI CMBICI MPOBOAUMBIX oneparuii mo Cuery.

6.17.14. Tlpu oOHapyXeHHWU OIIMOOYHOTO 3a4YMCICHHS JEHEKHBIX cpeacTB Ha Cuer, w/miu
oMOOYHON BbIIAYM JICHEKHBIX CpeAcTB baHkoMaToMm, W/MM HE yAep)KaHUs, OIIMOOYHOIO yIep>KaHHs
JIEeHeXHBIX cpenctB co (Cyera mpu TPOBENSCHHWM MM KapTOYHBIX orepanuii dyepe3 POS-tepmuHan
HEMeJIEHHO MUCbMEHHO MPOMH(POpPMHUPOBATH 00 3ToM baHK.

6.17.15. 3a 7 (cemb) KaJeHOApHBIX JHEH 10 UCTeUeHHs cpoka neiictBust KapTel oOpatuthes B bank
C 3asBJIEHMEM Ha nepeBbilyck KapTsl Ha HOBBIM cpok. B ciyuae, ecnu [lepxarens KapTtsl He monan
3asgBIEHHME Ha TEPEBBITYCK IO HCTeYeHUIO0 cpoka nercteus Kaptel, To Kapra aBTomMaTmuecku
6nokupyercs. Hoast Kapta Bbimyckaetcs no 3asBienuto Kiuenra.

6.17.16. Ilpekpatuth coBepuieane KapTtouynbix omepammii mo Kapre/am mnpu mnomydeHHn
yBeJoMJIeHHus: 0T baHka BepHYTh COOTBETCTBYIOIIYI0/Me KapTy/pl, BBINMYIIEHHYIO/bIE IO CYETY COTJIACHO
ycnoBusiM JloroBopa / Y ciioBU.

6.17.17. B cnyuae pactopkenus JloroBopa mnepenats banky Kapry/sl, BblmylieHHYIO/ble B
COOTBETCTBHH C yciioBusIMU JloroBopa He no3aHee S (1) baHkoBCKuX AHEH cO HS MOJIY4YE€HUs OJHOU
U3 CTOPOH NMHUCBMEHHOTO YBEIOMIICHHSI O pacTopxeHuu Jlorosopa.

6.17.18. OcymiecTBieHre omnepanuii ¢ ucmoib3oBaHueM MoOwisHOTO Tpuiaoxerus «Moit O!»
(Google Pay, Garmin Pay) MoxeT ObITh OrpaHU4eHO (QYHKIIMOHATBLHOCTHIO IIPOrPAMMHOT0 00ECTICYSHUS
MOOMIILHOTO YCTPOHCTBA, B TOM YHCIIE MOOMIIEHOTO PUIIOKEHUSI.

6.17.19. Jlepxaresnb OCO3HAeT TMOBBIIICHHBIM PUCK M TOHMMAeT, YTO TNPU HCIOJIb30BAHUU
Moo6unsHoro nmpunoxenus «Moit O!» (Google Pay, Garmin Pay) moctym K MOOHIBHOMY YCTPOWCTBY
Jlepkatens HanmpsMylO BIHMSET Ha BO3MOXHOCTh HECAaHKIMOHUPOBAHHBIX OrepaTropoM omepamuii Imo
TJIATSKHOW KapTe/IOMOTHUTEIHFHOM TIJIAaTSXKHON KapTe, a, ciieloBaTeabHO, JlepiKaTeab caMOCTOsSTEILHO
HEeCeT OTBETCTBEHHOCTH 3a: - KOH(uAeHMansHoCcTh OHOpa30BbIX naposeii, naposeit, [IMH u npyrux
cpenctB gocrtyma Jlepxkarens K MOOWIBHOMY YCTPOMCTBY, MOOMJIBHOMY MPUIIOKEHHIO, MIIATEHKHON
KapTe/IONOTHUTEILHOM MIaTSKHOM KapTe.
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6.18.  lepxkaTtesib KapThl BIIpaBe

6.18.1. Hcmnonw3oBatb KapTy B cTporom cootBercTBUH ¢ JloroBopoM/ Y CIIOBUSIMH.

6.18.2. CoBepuaTh KapTOYHbIE OIEpallMM, B IpeAerax OcTaTka CyMMbI JIEHEKHBIX CPEJICTB
Hepsxarenst kaptel Ha CyeTe, HE IPOTUBOpeYaIlne aelcTByomeMy 3akonoaarensctsy KP, BH/I banka u
JloroBopoM:

— OoIUIauMBaTh NprodpeTeHHbIe ToBaphl U yciuyru B TCII, coBepiiath HHTEPHET -TIOKYIIKY;

— [0JIy4aTh HAJIMYHbIE JIEHEe)KHbIE cpeacTBa B OankoMate/IIBH u y areHTOB GaHKOB;

— OCYUIECTBJIATh IIEPEBOJBI JECHEXKHBIX CPEACTB CO CBOEro baHKOBCKOro cyera Ha CcYeT
ITonmyyatenst B COOTBETCTBUU C 3aKoHO1aTeabcTBOM KP;

— OCYIIECTBJIATh JCHEXKHbIE MEPEBO/BI Yepe3 CUCTEMbl JCHEKHBIX IIEPEBOJIOB B COOTBETCTBUU C
3aKoHOJaTeIbCTBOM KP;

— IPOBOJUTH IUIATEKHU nocpencTsoM cucteM J1KO;

— MpOU3BOIUTH NonojHeHne KapTel yepe3 kacchl 6aHKOB, Cash-iN-TepMUHAIOB OAHKOB/M areHTOB
paclIMpeHHOro CreKTpa 6aHKOBCKUX PO3ZHUYHBIX ycIyr (JIMMUT pyu 0OHANMYMBAHUU JCHEKHBIX CPECTB C
Kapter yepe3 arenra Ganka He MoxeT mpeBbimarh 150 pacueTHBIX MOKa3aTeleil B JIeHb Ha OJHOTO
Jepkatets KapTbl), 0aHKOMAThl, CUCTEMBI JCHEXKHBIX IEPEBOIOB U AJIEKTPOHHBIC KOLIEIbKH.

6.18.3. TlomonHATH CYET HAJMYHBIMU JCHEKHBIMH CPEICTBAMH, a TAKXKE IYyTeM IEepPEUUCIICHUS
3apa0OTHOM IUIATHI, IEHCUH, COLMAJIBHBIX NOCOOUI, aIMMEHTOB, aBTOPCKUX T'OHOPApOB, CPEICTBAMH C
Apyroro cyeta (YU3MYEeCcKOro JHIA U JPYTUMH MOCTYIUICHUSIMH, TIJIaTeKaMH, HOCAIIMMU Pa30BbIi XapakTep
U HE SBIAIOLUMUCA [peIMETaMHd KOMMEpPUYEeCKON/MPeNpUHIUMATENbCKON WM MHOM 1OJ0O0HOM
JESITEIbHOCTH.

6.18.4. Pacnopsikarbcsi IGHEXKHBIMU CPEACTBaMU, B ipezienax JInMuta ABTOpU3ALUH.

6.18.5. Ha ocHoBanuu 3asiBiieHust 0pOpPMISATE W/ UM aHHYIHpoBaTh 1o Cuery /lomomHUTEIHHBIE
KapTbl B COOTBETCTBUU C TPEOOBAHUSAMH HACTOSIIMUX Y CIOBUI.

6.18.6. Tlomy4yuTh AOCTYI MOCPEICTBOM MpHHAIICKANICH emy KapThl Ha mpoBeicHHE JIFOOBIX
onepauuii uepe3 Muatepuer u MOTO, npu a3Tom HacToamum [lepkatens KapTsl 0CO3HAET U MOATBEPKAAET
CBOIO OCBEJIOMJIEHHOCTb 00 OTBETCTBEHHOCTH M BO3MOKHBIE PUCKH U ITOCJIE/ICTBUS TAKOTO JOCTYIIA.

6.18.7. OOpatutbcs B baHK ¢ NUCBMEHHBIM 3allPpOCOM TMOJYYUTh KOMMIO IUIATEKHOIO
YyeKa/BbIMUCKHU, MOATBEPKAAIOMIEro (PAKT COBEPIIECHUs ONepaluu ¢ UCHojb30BaHMEM KapThl cormacHo
Tapucdam banka.

6.18.8. Hanpasuth B bank mperteH3uro no coBepméHHoi Kaprounoit Omnepanuu, npyu HATHYUU
BO3paxkeHUH co cTopoHsl Jepkatens Kaptel, He mo3aHee 45 (Copoka MATH) KaJeHIApHBIX JHEH co JHSA
cosepeHns Kaptounoii onepanuu. B mpotuBHOM citydae coBepuieHHas Kaprodnas onepanus CHuTaeTcs
MOATBEPKICHHOW U NoceaAyrouue npeteH3nn bankom ot Jlepxarens kapTbl HE IPUHUMAKOTCS.

6.18.9. OOparuthcs ¢ 3asBieHneM Ha repeBbinyck Kapter/JomonmnuTtensHoi KapTsl.

6.18.10. /[lesmerupoBaTh MOJHOMOYHMS JAepkaTento JlomonHuTenbHOW KapThl Ha biokupoBaHue/
paszonokupoBanue JlomomautensHoit Kaptel, ohopmnenHoit na nannoro Jlepskarens JlomomHUTENBHON
KapThl, COrJIacHO TpeboBaHusM JoroBopa/ Y coBHid.

6.18.11. Tlomydats 1o 3ampocy BEIMHCKY 1o CueTy 3a TpeOyeMBblil epro/.

6.18.12. B cnyuae ecnu Jlepxarens KapTel He mpojuieBaer cpok neiictBus KapTbl u HamepeH
3aKpeITH €e, To Jlepxkarens JlomomautensHoit KapTel He mMeeT mpaBo TpeOOBATh MEPEBHINTYCKa CBOEH
KapTs!l 0 ncredyenuto ee cpoka.

6.18.13. Pactopruyts J[loroBop, yBemommB 00 3TOM baHK TOCpPEICTBOM Tepemayu
COOTBETCTBYIOIIETO 3asBJICHUS B MUCbMEHHO (hopMe OO0 Yepe3 TUCTAHIMOHHBIE KaHaJIbl 00CITY>)KUBaHUS
MobwunbHoe npusnoxkenrne «Moit O!» mpu ycinoBun oTcyTcTBHsS Y KirieHTa HEUCIIOTHEHHBIX M JJOJTOBBIX
00s13aTeNbCTB nepes bankom.

6.19.  OTBeTCTBEHHOCTH CTOPOH

6.19.1. CropoHbI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHNE WM HEHAJIEKalllee HCIIOTHEHUE CBOMX
00s13aHHOCTEH, TPEIYCMOTPEHHBIX HacTosimuM JloroBopom/ VYcCIOBUSIMH, B COOTBETCTBHHM C
3akoHoAarenbcTBOM KP.

6.19.2. baHK HeceT OTBETCTBEHHOCTb 3!

— pasriameHue 0aHKOBCKOHM TaifHBI B COOTBETCTBUU C JIEHCTBYIOIMIUM 3aKkoHOAAaTeTbCcTBOM KP;

— ommOOYHO MPOBEACHHYIO TIO0 cueTy omepaiuio 1mo BuHe banka. OTBeTcTBeHHOCTh baHka B 3TOM
cllyyae OrpaHMYMBACTCS OTMEHOM OMMOOYHO MPOBEICHHOMN ONepaIiy Mo CUETY.
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- COXPAHEHHE JICHEKHBIX CPEJCTB HAa KAPTOYHOM CUETE M BBIIOJIHEHHE OINepanui M0 KapTOYHOMY
cUeTy mpHu ycioBuu cobmoneHus JlepxateneM HacTosmux YcioBul, JloroBopa, [IpaBun moms3oBaHUs
IIaTeXHbIMU KapTamu, Tapudos banka.

6.19.3. banHk He HeceT OTBETCTBEHHOCTH 34!

— 32 OTKa3 TPETheil CTOpOoHBI B 00CTy)kuBaHNN KapTsr;

— HEBO3MOXHOCTh COBEPILEHHs OINepaluii B ciydae HaylokeHHs apecta Ha Cuer/cpenctsa,
Haxozmsmuecss Ha Cuere [lepxatens Kaptel, nub0 1m0 OCHOBaHUSIM W/WIM B HUHBIX Cilydasx,
MPEyCMOTPEHHBIX 3aK0HOAaTeNbCTBOM KP;

— 32 KQ4eCTBO MPUOOpETaeMbIX ¢ UCIOJIb30BaHWeM KapThl TOBapoB U yciyr;

— 32 JMMHTHI, OTpaHUYEHHUs M JOIMOJIHUTEIbHBbIE BO3HArpaxkaeHus (uHTepecel) mno Kapre,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3aJeTh HHTEpechl [epxarens Kaprsr;

— 3a TIOCJIEJICTBHSI HecBoeBpeMeHHoro obpamienust [epxkarens Kaptel/Jlononaurensroir Kapter B
bank ¢ TpeboBanuem o biaokupoBanun/mocTanoBky B CTON-UCT yTePsIHHON/ yKpaneHHOH KapTsr;

— 3a CHUTYalllH, CBSI3aHHBIE CO COOSMHU B paboTe cHUCTeM, 0OECHEUHBAIOIIUX MpUeM, 00paboTKy U
repeaady JaHHBIX 110 OIlepalysaM, COBEPIIEHHBIM C MUCIIOJIb30BaHueM KapTel 1o He3aBHcsAIMM OT baHka
npuuuHam, paboty cepBuca Google Pay, Garmin Pay u 37eKTpOHHBIX KOIIEIHKOB TPEThUX JIHII.;

— 32 BO3MOXKHBIE OTpULIATEIbHBIE MOCIEACTBUS AOCTYNa Ha MPOBEACHUE JIIOOBIX Onepanuil yepes
Nurepner 1 MOTO nocpeactBom pekBU3uToB KapThl, B 4MCiie KOTOPBIX, HO, HE OTPAaHUYMBASICh: PUCK
UCIOJIb30BaHUsl TpeThUMHU JunaMu AaHHbIX Kaptel uepes Wurepuer u MOTO (1.6.18.6.), nubo c
ucrosb3oBaHueM KapTbl, HECAHKIIMOHUPOBAHHO MU3IOTOBJIEHHON TPETbUMH JIMLIAMHU C JaHHBIMU KapThl;

— YperyjaupoBaHHE CIIOPOB M pasHoriacui Mexny Jepxkarenem Kaprel u  Jlepxkarenem
JOTIOJTHUTENBHOU KapThl;

— 3a ymep0, BOSHHUKIIIHN BCIICICTBUE HapyIeHuH yeaoBuil JloroBopa/y cioswuit epxkatenem Kaprsr,
a TaKKe MPaBWII U 0053aTEIbCTB, U3 HETO BBHITEKAIOIIHX;

— 3a KOH()UJICHIIMAIBHOCTh CBEICHHH, oTnpaBisieMbix Jlepkaremto KapTel 0 OTKPBITHIM KaHaIam
cBsi3d, B ToM uncie SMS, e-mail, dbakc u T.11., B ciayuae, ecnu epxarens KapTsl HHHIMEPOBAJ 3apOC MO
YKa3aHHBIM KaHajlaM CBS3W WIM J1ajl yKa3aHHWE O HAIIPABJICHUM JAHHBIX CBECHUH N0 YKa3aHHBIM KaHajlaM
CBSI3H;

— 3a OIepaIyy 10 CYETYy Ha OCHOBAHNU COOTBETCTBYIOIIUX JOKYMEHTOB YIIOJITHOMOYEHHBIX OPTraHOB
U TOJDKHOCTHBIX JIMLI, TPENBABICHHBIX B COOTBETCTBUHU € ACUCTBYIOUINM 3aKOHOAaTeIbCTBOM KP;

— 3a onepauuu, cosepuieHHsle no Cuery Jepxkarenst Kaptsl, npu Hapymenun Jepxarenem Kaptel
npaBui 6€30MaCHOCTH, YKa3aHHbBIX B HacToseM Jlorosope/ Y cioBusx.

6.19.4. Jlepxarenr KapTbl HeceT OTBETCTBEHHOCTb, B BHIE BO3MEIICHHS baHKy NMPUYMHEHHBIX
yOBITKOB B IOJIHOM 00BEME, 3a:

—HecBOoeBpeMeHHoe oOpaieHne B bank ¢ TpebGoBanuem o biokupoBaHuM yTepsHHON/yKpaJeHHOM
Kaprsr;

—HeBO3BpaT B BaHK NeHEeXHBIX CPEeACTB, OMIMOOYHO 3a4MCICHHbIX Ha CYeT B COOTBETCTBUU C
neicTByronuM 3akoHoaatenbctBoM KP u JloroBopom/Y cioBusimu;

—3a nepenavdy KapTbl nim HECaHKIIMOHUPOBAHHBIN JTOCTYI K HEH HEYIIOJIHOMOYEHHBIX JINIIL, & TAKXKE
3a pasrnamenue uHGopmanuu (IIMH-kox, lannsie ans ayrentudukanuu Kimenra u ap.) Heo6xoaumoi
i pacnopsbkenus Kaproii u coBepiienus Tpansakuuit/onepanuii no Kapre;

— 3a OIlEpallMy N0 CcYETY, coBepieHHbIe [lepxatenem Kaprsr,

— IpUYUHEeHHBIN baHKy ymiep0 B pe3yabTaTe HecoOmonenus ycinoBuiil JloroBopa/ Vciosui;

— 3a MOJHOTY U JOCTOBEPHOCTh MpefocTaBieHHONW baHky wuHpoOpManmuu B COOTBETCTBUU C
Jorosopom/ YcnoBusimu. KitmeHT 00s13yeTcs He3aMeIuTeIbHO coo0maTh banky o m00bIX N3MEHEHHSIX,
cozepxkauuxcss B 3asBienuwn/JloroBope wuHpopmanuu. B cinyyae mnpenocraBieHuss HEBEpHOH HIIU
HENOoJHOW MH(OpMAINK, a TaKXkKe B Ccllydyae HECBOEBPEMEHHOTO IpenocTaBieHus uHpopmanuu Kouent
Bo3MemaeT banky B monHoM oObeme yiep0, KOTOPBIH BO3SHUK B ATOH CBSI3M;

— pacxojibl U cyaeOHbIe U3JIEPKKH, MoHeceHHble bankom mo Bune Jlepxkartens KapTsl - B moHOM
o0beMe ymiep6a, npuurHEeHHOTO baHky;

— [IPOBEJICHHUE OTEPALINii 10 OTMBIBAHUIO J€HEKHBIX CPEICTB U (PUHAHCHPOBAHUIO TEPPOPHU3MA, B TOM
quclie MOLIEHHUYECKHX olepaluii, mo ceoeit Kapre;

— HEBBINIOJIHEHWE WJIM HEHaJJIe)Kallee BBINOJHEHHE ycioBuid [loroBopa, Hacrosmux YcClIoBUH, a
TaKXe 3a JI00bIe MOCIIEICTBUS, CBA3aHHBIC C STHM.
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6.19.5. CropoHbl 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 YACTUYHOE WIIH TTOJTHOE HEUCIIOJIHCHHE
cBouX o00s3aTenscTB 1o JloroBopy/ VYcCIOBHSIM, NPHUYMHOW KOTOPOTO SIBUJIUCH OOCTOSITENBCTBA
HEnpeoAoauMon cuibl (popc-maxkop), KoTopble HU oaHa W3 CTOPOH He Morja Obl IMPEIBUICTH JINOO
NPEJOTBPATUTH PA3yMHBIMH JICHCTBUSMHU.

6.19.6. K oOcrosiTenscTBaM HENMPEOJOIUMON CHIIBI OTHOCSTCS, HO HE OTPAaHHUYMUBAIOTCS UMHU:
HemTaTHele cutyauuu B Cucteme banka, cTuxuiiHble OeCTBHS, BOCHHBIC JICHCTBUS, TOCYIapCTBEHHbIC
MIEPEBOPOTHI, PEBOIIOIUN, MACCOBbIE OCCHOPSAKH, TEPPOPUCTHUUECKHE aKThl, TPaKJaHCKHE BOJHEHUS,
IIOKapbl U 3€MJIETPSACEHUs, AEUCTBUS NPAaBUTENIBCTBA, TOCYIaPCTBEHHBIX OPraHOB, OPraHOB KOHTPOJI U
HaJ30pa B OAHKOBCKOW cdepe, akThl 3aKOHOJATEIbCTBA, BCTYIHUBIINE B CHIY TOCJE AAThl 3aKIIOYEHUs
JloroBopa/mpucoeaunenus Knuentom k Ycnosusm, npunatue HBKP w/unm opranamu rocyaapcTBeHHOM
Brnactu KP pemienus, mopnekiero HEBO3MOXHOCTh MCIOJIHEHHUSI COOTBETCTBYMOIIEH CTOpPOHOM CBOMX
o0si3atenbCTB 1o Jlorosopy.

6.19.7. B cnyyac BO3HHKHOBEHHSI OOCTOSTENBCTB, CCHUIAIOIIUXCS Ha (HOpC-MaKOPHBIC
oOcTosaTensCcTBa, oHa CTOpoHAa 00s13aHa YBEIOMUTH Ipyryto CTOpOHY B MUCbMEHHOM BU/JE He no3aHee 10
(mecsAiTH) KaJIeHJApHBIX THEH cO JHA HACTYIUIEHHMsI TakuX oOcToATenscTB. CTOpOHA, CChUIaroIIasicsl Ha
dopc-MaxkopHbIE OOCTOSITENLCTBA, O0s3aHA MPENOCTaBUTh Apyroi CTOpOHE Ui MX MOJITBEPXKICHUS
JOKYMEHT KOMIIETEHTHOI'O FOCYJapCTBEHHOI0 OpraHa, B NPOTUBHOM ciiydae CTOpOHa JiMIIaeTcs MpaBa
cchlIaThesi Ha (POpC-Ma>KOpHbIE OOCTOSITENLCTBA B LEISIX OCBOOOXAECHHS OT OTBETCTBEHHOCTH 3a
YaCTUYHOE WJIM IIOJHOE HEHCIIOJIHEHHE CBOMX 00s3aTeibcTB M0 JloroBopy, 3a MCKIIOYEHHEM CIIy4aes,
Korza (¢popc-MakOpHbIE OOCTOATEIBCTBA SIBISIOTCS OOIIEU3BECTHBIMHU.

6.19.8. bank He HeceT OTBETCTBEHHOCTH 3a W3JEPXKKU, OIIMOKH, YIYIIEHUS WM 3aJCPKKH
IIaTexel, NOoMylleHHble 0aHKOM-KOPPECTIOHACHTOM WU TPEThbUM OaHKOM, PaBHO KaK HE OTBEYAeT 3a
MIOCJIEZICTBYSI, BBI3BAHHBIE X (DMHAHCOBBIM IIOJIOKEHUEM.

6.19.9. B cmyuae yrepu, MOXMIIEHHUS WIM APYroro HE3aKOHHOTO Hcronb3oBanus Kaptel bank He
HECeT OTBETCTBEHHOCTb 3a CIMCAHME JIEHEXHbIX cpelcTB co cuerta Jlepxarens Kaprtel B Teuenue 10
(ecsiTn) GaHKOBCKUX JIHEH C AaThl osyuyeHust baHkoM nucekMeHHoOro 3asBienus ot [epxarens Kaptel o
HeoOxonumoctu brokupoBanus Kaptel ¢ mocranoBkodt B Crom-nmuct. Ilpu stom bank Bmpase B
0e3aKIenTHOM Mopsijake crnucath co cueta Jlepxkarens KapTel JeHexHbIe CpecTBa IO OMNEpaLysM,
COBEpILICHHBIM C HUCHoJb30BaHWeM KapTel B TeueHHWe yKa3aHHOTO B HACTOSILEM ITYHKTE
JloroBopa/Y cnoBuii nepuosa T.€. 10 (1ecsaTh) 0aHKOBCKHUX JAHEH).

6.20. Tlopsinok MpeTeH3MOHHOI PadoOTHI

6.20.1. [lepxaremnto KapTbl peKOMEHIYETCsI COXPAHATH MIIATEXHbBIE TOKYMEHTHI, TOITBEPKIAIOIIHE
nposefeHue omepanuii mo Kapre, /uig ydera pacxoJoBaHMs JEHEr NYTEM KapTOYHBIX ONEpaluid u
ypEryJIupoBaHHsi BO3MOKHBIX CIIOPOB.

6.20.2. Mepxxatenb Kaptel BnpaBe morpeboBarh oT baHka KOMMU JOKYMEHTOB, IOJTBEPIKTIAIOIINX
MPaBUIBHOCTh CIIUCAHUS JIEHET MO0 KapTOUYHBIM OIEPALIUsM.

6.20.3. Tlo Bcem BompocaMm CIOpHBIX orepanuid Jepkarens KapTel oOpamaeTcss ¢ MHCbMEHHBIM
3anpocoM B baHK, KOTOpBI B cllyyae MPUHATHS NpPETeH3UH BhICTymaeT nepen CuctemMoil oT MMeHU
Hepxarens Kaptel.

6.20.4. B ciydae oOHapy:keHUs TOJ03pUTEIbHOM onepauuu B Breimucke no Cuery, He0OXOAMMO
oOpatutbesi B baHk [171s1 BRISICHEHUS AeTaliel 10 IpOBEIeHHON CyMME.

6.20.5. B ciydae HECaHKIIMOHMPOBAHHOIO WCIIONB30BaHMs JIEHEXKHBIX cpeAcTB mo Kapre,
HeoOXOUMO HamucaTh MPETEH3HMOHHOE 3asBiieHue, B KoTopoM ykasbiBaeTcss ®UO [lepxkarens Kaprtsl,
HOMEp KapThl, HOMEp cuéTa, pekBU3uThl JokyMmeHTa [[YJI [lepxkarens KapTsl, nata npoBeneHus ClIOpHOM
orepaly, CymMma ONepaluy u CyTh IPETEeH3UH.

6.20.6. Kapra [lepxatens moxeT ObITh 3a010KkupoBaHa bankom 6e3 mpenynpexaenus Jlepxaremns
KapTs! B cinyqae oOHapyKeHUsI pUCKOB COBEPILEHUS MOJO3PUTEIbHBIX ONEPALUA IO HEH.

6.20.7. IlpaBunmamu Cuctembl baHka ycTaHOBJIEH CPOK JAaBHOCTH IO PACCMOTPEHHIO CHOPHOM
Kaprounoii omepanuu — 45 (COpok msATh) THEH CO JHS €€ coBepiieHus. B ciydae 000CHOBaHHOCTH
npereH3un bank BoccranaBinuBaeT cymmy Kaprounoil onepaunu Ha cuet Jlepxkarens Kaptsl.

6.20.8. TlIpormecc 0OpabOTKH MPETEH3MOHHOTO 3asIBICHUS MPOUCXOIUT CICTYIONTUM 00pa3oMm:

— TIOCJIe TPEAOCTABICHHS MUCBMEHHOTO IMPETeH3MOHHOTO 3asBieHus Jlepxkatens Kaptel, bank
MIPOBOAMT paccieloBaHUe MO MPETEH3UMOHHOW ONepaluy Ha HaJIM4he COOTBETCTBUS JNEHCTBUTEIBLHOCTU
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MpoBeeHUs onepalinu. baHk nMeeT paBo 3alpPOCUTh TOTIOTHUTENbHBIE JOKYMEHTHI (YEK MPH OIUIaTe, 4YeK
npu cHsATuu aeHer B ATM), moarBepxaaromue GakT COBEPIICHUS ONEPALIHH;

— B Cly4ae MOATBEpkKAeHHUs (aKTa HEKOPPEKTHOTO CHUCAHMS JEHEKHBIX CPEICTB HE IO BHUHE
Hepxatens KapTsl, baHk mponu3BoauT BO3BpaT JEHEKHBIX CPEIACTB B TeueHUe 3 (Tpex) baHKoBCkUX AHEH.

— bank oTka3bIBaeT B yJnoBieTBOpeHuU nperensuit Jlepxarens KapTol oTHOcUTEIbHO HeaocTau(u)
MIPH TIOJTYYCHUH/TIOTIOTHEHUH UM JICHEXKHBIX CpPeJCTB B baHKoMaTe B ciydae OTCYTCTBHUS W3JIHIIKOB B
bankomare, a Takke B cllydae 3alUCH 3JEKTPOHHOro XypHasia bankomarta 00 ychemrHod ornepanuu
MOJTy4YeHHUs)/ TIOTIOJIHEHUH JCHEKHBIX CPEJCTB W/WIM B CIIydae €CIH IOJydYeHHE JCHEXKHBIX CPEICTB
3auxcupoBaHo kamepoil BuneoHabmoaenust bankomara.

6.20.9. bank  00s3aH  CBOEBpEMEHHO  COOOMUTH,  HMHPOPMALMIO  YIOJHOMOYCHHOMY
rOCy/IapCTBEHHOMY OpTaHy, COIJIACHO JCWCTBYIOIIeMY 3akoHOonatenscTBY KP B ciydae oOHapykeHHS
(dakTa HanMuus MPOBEIEHUS MOJO3PUTEIBHBIX OIepanuii, B TOM 4ucie MolleHHu4Yeckux mno Kapre
Hepxareis.

6.20.10. Heob6ocnoBauubie nperen3un HakasbiBaroTcs MIIC u HIIC, koTopsie MOTYT MpeBBIIATh
cymmy crnopHoit Kaprounoii onepanuu. bank Bnpase 6e3 cornacus [epxkatens KapTsl u3path co cuera
Hepxatens KapTsl mrpadsl 1 cyMmMy HEOOOCHOBAHHOM MTPETEH3HH.

6.21.  Ilopsiaok pa3pelieHus ClIOPOB

6.21.1. Bce cnopsl M pa3HOIJAacHs, BO3HUKIIHE MEXAYy cTopoHamu 1o JloroBopy/YciioBusm,
pa3penaTcs ImyTeM MPOBEICHHSI IEPErOBOPOB C yUETOM B3aMMHBIX HHTEPECOB. B ciydae He ToCTHKeHHs
COTJIALIIEHUS] TI0 CIOPHOMY BOMNPOCY JEJIO0 TOJUICKUT PACCMOTPEHHUIO B MOPANKE, MPETyCMOTPEHHOM
3aKoHoIaTenscTBoM KP.

6.21.2. CropoHbl NpPU3HAIOT ce0s CBSI3aHHBIMU NPEIyCMOTpEeHHbIMH B JloroBope/YcrnoBusim
o0s3aTenbCTBaMH. B 10Ka3aTeNnbCTBO BHIIEU3I0KeHHOT0 CTOPOHBI MPU3HAIOT J[0oroBOpoM moAmucaHHoe
KIIMEHTOM 3asBlieHue-AHKETy O MNPHCOCAMHEHMH K YCIOBUSM Ha MONydyeHHE OaHKOBCKHUX YCIYT
¢usnuecknmu muamu B OAO «O!banky, pazmemennsix Ha OdunmansaoMm caiite banka.

6.21.3. Cmoopbl, 0 KOTOPHIM HE OBLTM JIOCTUTHYTHI COTJIAIICHUs, TMOJJIEKAT pa3pelIeHUI0 B
cy/1Ie0HOM TIOPsIJIKE B COOTBETCTBHH C 3aKOHOAaTenbcTBOM KP.

6.21.4. Cropownsl, HacTosmuM JloroBopoM/Y CI0BUSAMH, TTOJITBEPKIAIOT, YTO COTTIACHBI IIPU3HABATH
JaHHBIE 00 OmepaIusaX Ha JJCKTPOHHBIX HOCUTENSIX HH(OpMammu, moiaydeHHbIX n3 Cucrembl baHka B
KauyecTBE JI0KA3aTeIbCTB MPU Pa3pelIeHUH CIIOPOB.

6.21.5. TluceMeHHBIC YBEAOMJICHHSI CUYHUTAIOTCS TOJTYyYEHHBIMU Apyroil CTOPOHOH, eciii OHU eit
BpYYEHBI [TOJI PACIIMCKY WM HAMPaBIIEHBI 3aKa3HBIM MUCHMOM T10 IOpUANYECKOMY aapecy banka/anpecam
Kinuenra, ykazanHbsix B AHKeTe/3asiBJICHUY.

7. TIPEJOCTABJIEHME KPEJIUTA, KPEJUTHOM JINHUU, OBEPJJIPA®TA

7.1. baHk B pamMKax HacTOAIMX YCJIOBUH W Ha OCHOBAHMUU COOTBETCTBYIOILEIO 3asiBICHUS
KrnuenTa, B nopsiike, ycraHoBieHHOM baHkoMm, paccMaTpuBaeT BO3MOXKHOCTh Bblauu Kpeaurta Kinenrty
u/wim npepoctasieHne KieHTy KpeaAuTHON JIMHUH.

7.2. Tlo 3asBnenuto Kimmenrta u B citydae ero omoOpenus bankom, KimeHty mpemocraBisieTcs
KpeIuT WM KpeIuTHas JHUHUSA, OBepApadT Mo IIaTeXHoW KapTe (dopma KpaTKOCPOYHOTO KpEAuTa),
KOTOPBIM /1aeT BO3MOXKHOCTh KIIMEHTY OCYIIEeCTBISATH IJIATEKU CBEPX CyMMBbI, UMEIOLIEICS Ha €ero
Kaprte/Cuete B npenenax cyMMbl (JINMUTA).

7.3. JlumuT, CPOK ACWCTBUS, MPOICHTHAS CTAaBKa, YCIOBHS U TOPSIOK MPEIOCTABICHUS KPEIHTa,
KpeIUTHOM JIMHUM, oOBepapadTa yCTaHABIMBAIOTCS  OTHENbHBIMH  JloroBopom/YcioBUSIMH — Ha
MPEeA0CTaBICHUE KPEIUTHOM JIMHUK/TIPEIOCTaBICHUE OBepaApadTa.

8.  VCJIOBUS U IMTOPSJOK IPUMEHEHU S SJIEKTPOHHOM OITNCH,
TIOJITMCAHUS JOTOBOPA AHAJIOTOM COBCTBEHHOPYYHO! ITOAITMCH 1 OBMEHA
OJIEKTPOHHBIMU JJIOKYMEHTAMU

8.1. VYcnoBus u NopsAaOK MPUMEHEHHs 3JCKTPOHHOM MOJIMUCH, OAINMCAHUS JOTOBOpa aHAJIOIOM
COOCTBEHHOPYYHON MOANUCH M OOMEHa 3JIEKTPOHHBIMU JIOKYMEHTAaMM ONUCAHbl M IPUMEHSIOTCS B
cooTBeTcTBUHM ¢ [lopsAKOM HCMONB30BaHUS 3JEKTPOHHOM moxamucu ¢usmueckumu aunamMu B OAO
«O!bask».
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9. VYCJOBUA N TTOPALOK NCITOJIb3OBAHNMA MOBMJIBHOI'O ITPMJIOKEHNW A
9.1. Hacrosmue YcrnoBus ONPEAETSAIOT YCIOBUS M TOPSJIOK HHULMUPOBAHHMA C MOMOIIBIO
MoobunbHoro mnpuioxkenus «Mo#t O!» kinMeHTamMu - (U3NYECKHMMH JIMIIAMH, KOTOPBIE OTBEYAIOT
tpeboBanusM JloroBopa/ YcioBuil, 0aHKOBCKHX ONeEpaIyii, HE CBA3aHHBIX C OCYILECTBICHHEM HMHU
IIPEIIPUHUMATEIBCKON JEATEIIBHOCTH, a TAK)KE YCIOBUS M IOPANOK BBINOJHEHUS TaKUX OIEpalui
bankom.

9.2. JloroBop cuMTaeTcs 3aKIOueHHbIM Mexay bankom u KineHToM B MOMEHT akienra
(mpunsaTus) Kimenrom B coorBeTcTBHU C 11. 9.4.1. HacTosAmKX Y CIOBUIA.

9.3. B ciy4ae u3mMeHeHUs W/UITU JOTIOJTHEHHS HACTOSAIIUX Y CIIOBUN KaXK/IBIHM MTOCIICTYIOMINUNA BXO/T
Kimmenta B8 MoGuibHOE nipritoxenue «Moit O!y SBIsSICTCS aKIIENTOM COOTBETCTBYIOITUX U3MEHEHUH U/ HITH
JOTIOJIHEHU .

9.4. OO1Me MOJI0KEeHUSA

9.4.1. C uenpto ocymectieHust KimeHTOM OaHKOBCKHX OIEpaluii, KOTOpbIE HE CBS3aHBI C
IIPEAIIPUHUMATEIBCKOM AeSITeNbHOCThI0, bank 1o nmHunumatuse KimeHTa mpenocTaBisieT €My AOCTYI B
MoOunbHoe mnpuioxenue «Moit Ol». Axuentys Hacrosiuue YcnoBus, KiMeHT moaTBep)kIaeT, uTo
IIPEIBAPUTEIIEHO O3HAKOMMWICS C HACTOSALIMMH Y CIIOBUSIMHU, KOTOPBIE €MY IOHATHBI, IOATBEPKAAET CBOE
COIJIaCHE C HUMHU, a TaK)KE€ CBOIO TOTOBHOCTH U JKEJIaHME MCNOJIb30BaTh MoOuibHOE mpuiiokeHne «Moit
O,

9.4.2. octyn k cetn MHTEpHET, a TakkKe K MPOYNM TEXHHUYECKHUM CPEACTBAM M HMPOTPAMMHOMY
o0ecreyeHnto, KOTopoe HeoOX0IUMO Il ocyllecTBieHus aocryna k OdunuansHomy caiiTy banka, He
SBJIIETCS TPEIMETOM HACTOALIMX YcCioBUHM, U obOecneunBaeTcs KiMeHTOM caMOCTOSATENBbHO, 3a CUET
COOCTBEHHBIX CPEJICTB.

9.4.3. Kument ¢ momonipio MobuisHOTO npritoskeHust «Moi O!» nannumnpyer, a bank BeIoHAET
OaHKOBCKHE OTEpallMK B COOTBETCTBUM C HacTOsSImMMH YcioBusmu, TpeOdoBanusmu HIIA HBKP u
3aKkoHoaTenscTBoM KP.

9.4.4. Vuunnuupoanue KnreHrom j1to060oi onepanuy ¢ noMouis0o MoOouabHOro npuioxeHus «Moi
O!» sBnsieTcst TOCTaTOYHBIM TMOATBEPKACHUEM TOro, 4ro KIiMEeHT o3HakoMwici C JEHUCTBYIOIIEH Ha
COOTBETCTBYIOLINI MOMEHT peJakiiei HacToAIMX Y ClIoBul (B ciaydae eciau paHee oHa Obljla M3MEHEHa
baHkOM B OJHOCTOpOHHEM MOPSIIKE), OHU €My MOHSTHbI U KiueHT cormamaercss ¢ HUMH/TIpUHUMAET
00s13aTeNIbCTBA.

9.4.5. Kowmmuccus 3a mpegocTaBieHne nocrymna B MoomisHoe nputoxkenune «Moit O!» u mpoBeneHme
ornepauuii B MoOmisHoM npuitoskeHnu «Moit O!» onpenenena neiictsyromumu Tapudamu banka u Moxket
ObITh M3MEeHEeHa baHkoM B ofHOCTOpOHHEM mopsifike. AkTyanbHas Bepcusi Tapudos banka pazmemniaercs
Ha OdunmansHoMm caiite banka.

9.4.6. BO3MOXXHOCTh BBITIONHATH omnepanud B  MoOwisHOM TpwiokeHun «Moit  O!»
npenoctasisiercst bankom KinenTy, oTBedaronyM yka3aHHbIM HUXKE TPeOOBaHUSM:

—Mexny bankom u Kitmentowm 3akmmtoueH HacTosiui Jlorosop;

— KJIMEHT 3aperucTpupoBaiicss B MoOmibHOM npuiioxkeHun «Moit O!y,

— KJIMEHT SIBJISIeTCs iepKaTesieM KapThl banka n/uiu BiajenpleM 0aHKOBCKOTO CUETa;

—Ha Jary  COBEpLIECHMs] KaXIOW ONepaluyd IO MpaBWiaM, YCTaHOBJIEHHBIM  baHkoM,
uaentuduxanus Knuenra nposeaena.

9.5. Tlopsiaok ocymecTBaeHus AocTyna B MoOuibHoe npuiioxenne «Moii O!»

9.5.1. TIpenocraBnenne Kimmenty nocryma B MobmipHoe npunokenne «Moit O!» ocymiecTBisieTcs
bankom npu ycioBum, uto KineHT siBisieTcst aeprkartesieM KapThl baHka u/win BiasenbleM 6aHKOBCKOTO
cuera. [loHnmas u cornamasch ¢ 3TUM, B cllydae UCIOJIb30BaHU MoOuibHOro npuinoxenust «Moit O!y,
Knuent 3apanee corniamaercsi ¢ BO3MOKHBIMU PUCKAaMH, KOTOPBIE SIBIIIIOTCS XapaKTePHBIMU 11 pabOThI
B cetn MIHTEpHET.

9.5.2. [lna ocymecTBieHus noctyna B MoounsHoe npunoxenue «Moit O!» KiueHnTt ncnosnb3yer
CJIEYIOIIHE TapaMeTpPhl AJI aBTOPU3ALINN:

— noBepeHHbI HOMep KimeHTa - yHUKadbHbIM HIAeHTUUKATOP - MOOMIBHBIN HoMmep Kimenra,
3aperucTpupoBaHHbIN B baHke;

— mapoJsib Js Bxojga B MoOwibHOoe npuiiokenue «Moit O!y», xotopsiii 3amgaercs Kimenrom mpu
peructpanun B MoOunbHOM mpuioxenun «Moit O!y, sBisercs mHbopmarued st OrpaHUYCHHOTO
pacnpoCcTpaHEHUs U HE MOAJIEKUT pasriameHno KimeHtom TpeTbuM aunam;
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— TIpU KKJI0M BX0Jie B MoOunsHOe npuiokenne «Moit O!» baHk BBITIONHSIET MPOIEAYPY MPOBEPKHU
npaBUIbHOCTH BBOJA JloBepeHHoro Homepa Knuenta u [Taponst/IIMH (nanee no Texkcry - Bepudukarnus),
MocJie YCIEeUIHOro NMpoBeieHus: kKoTopoil, bank npusHaetr KineHToM U0, HCIIOIB30BaBIIEe KOPPEKTHBIH
JloBepennsiii Homep Knuenta u [lapoons;

— Mapojb MOXeT ObITh u3MeHeH KimeHToMm ¢ ucnonb3oBaHrueM MoOMIbHOTO mpuiiokenus «Moit
O!». Henocpencteenno nepea cmenou [aposst KitmeHT qoimkeH 03HakOMUTBCA ¢ pekoMeHanusiMu banka
0 BBIOOPY MapoJieid, pa3MenieHHbIX B MoOuipbHOM npuiioxkennn «Moit Oy,

9.5.3. 3Bakmouenuem JloroBopa/mpucoeAMHEHNEM K HacTosmuM YcioBusiM bank u Kiment
MPUIUIM K COTJIACHI0 OTHOCUTENIBHO TOTO, YTO BCe OaHKOBCKHE omepauuu, odopmieHHble KiueHToM B
AJIIEKTPOHHOM BHJI€, IPU3HAIOTCS PaBHBIMU IO IOPUIUYECKON CHUJIE COOTBETCTBYIOIIMM JOKYMEHTaM Ha
OyMa)KHOM HOCHUTEJNIe COOCTBEHHOPYYHO MoAmucaHHbIM Kiuenrom, xak ecinu O0b1 KnueHt oOpaTuiicst B
bank n1M4YHO 3a coBepIleHHEM aHAJOTHMYHBIX ONEpaluii B YCTAHOBJICHHOM MoOpsijike. baHk rapantupyer
LEJIOCTHOCTh M MOJJIMHHOCTh JIOKYMEHTOB, WHMLIMHUPOBAHHBIX KIMEHTOM M MOATBEP)KIEHHBIX C
ucnonszoBanueM Koma. OdopmieHHbie B 3JIEKTPOHHOM BHUIE, HWHUIMHpOBaHHbIe KimeHToM u
MIOJITBEP K IEHHBIE C UCTIOb30BaHuEM Koa TOKyMeHThI MOTYT ObITh BblJjaHbl KiIMEHTY B TIOKyMEHTaJIbHOU
dbopme, npu muuHOM 0obOpamienuu B bank u npenbssnenun Y JL.

9.54. Kiument o0s3aH 00ecnednTh W TapaHTUPOBATH HEBO3MOXKHOCTH TPETHHX JIHIl TOJYYUTh
JOCTYI W/WUIU UCTI0Nb30BaTh Ko,

9.5.5.  Opnnopazossiit ko OTII sBIsIeTCS KOHMUACHIIMAIBHBIM U HE TIOJUICKHT TIepeade TPETbUM
JUIaM, BKiIrodas paboTHukoB banka.

9.5.6. Homep moOummpHOrO Tenedona (loBepenusii HOMep) Kimenta — HOMep, yKa3aHHBIN
KnuenToM npu nepBUYHON peructpanuu, KOTOPbIA B COOTBETCTBUU C YCJIOBHSIMH HACTOSIIIUX Y CIIOBHIM
UCTIONIBL3YETCS JUISl BXOJIa B cucTeMy | nepenayn Kimmenty ¢ momonisio SMS-coobmenus Kopa, a Takxke
npoyeil uHOpManMM W JAHHBIX Kacawlluxcs BbionHeHUs KioumeHToM omepanuii B MoOuibHOe
npuiioxkenue «Moit Oly:

— Jloboit Kon ompenensercs HacTosmMMH YcloBusMH Kak Koa HCKIIOUMTENbHO JUIs
TIOATBEPIKICHUS OJHOU UHUIIMUPYEMOH KIMEHTOM orepaiuyd B MoomibHOM npusioxkenun «Moit O!y.

— Cpoxk nevictBusa Kona, nepegansoro B SMS-coobuiennn, coctanser 3 (Tpu) MUHYTHI, baHk He
HECEeT OTBETCTBEHHOCTU 332 BO3MOXKHbBIE MPEMATCTBUSA, KOTOPbIE MOTYT HE 1M03BOJINTh KineHTy BoBpeMms
ucnonb3oBath Kon, nepenannsiii B SMS-cooOmmenun.

— KimeHT HeceT OTBETCTBEHHOCTh 3a BCE PUCKM M HETaTHBHbBIE IOCIEICTBUS MOTEPHU, YTPATHI,
HE3aKOHHOE 3aBJaJIeHHe, TEXHUYECKHH nepexBar U T.I. HHpopManuu ¢ MoobuiabHoro tenedona Knuenra
(wmu cooTBeTcTBYIOMEH SIM-KapThI).

9.5.7. Ilpu HenmpaBOMepHOM Hcnoiab3oBaHuu JloBepennoro Homepa Knuenta u [aposns, nim Kona
JOOBIM TPETHUM JIMIIOM, BaHK HE HECET OTBETCTBEHHOCTH 3a HACTYIJIEHUE BO3MOKHBIX MOCIIEICTBUM.

9.5.8. KiuneHT nmpuHMMaeT PUCKU U HECET OTBETCTBEHHOCTH 3a JIHOObIE JAEUCTBHS TPETHUX JIULL,
COBepHICHHbIX OT UMeHU KnmenTa nocpeactsom MobunbHoro npuinoxerus «Moit O!».

9.5.9. B cuyuae yrparsl Kmmentom Ilapons, KnumeHT mmeeT BO3MOXKHOCTB CaMOCTOSATEIBHO
BOCCTaHOBUTH [lapoiib, BOCTIOIBH30BaBIIMCH COOTBETCTBYIONIEH omnireit MobunpHOro mpuioxkenus «Moit
O!». [Ipu aToM KnueHT nomkeH npoiT uaeHTU()UKAIUIO TI0 MIPaBUIaM, YCTaHOBJICHHBIM bankom. Pucku
Y HETaTUBHBIE MTOCIIEJCTBUS OLIMO0YHON HaeHTUrKanuu HeceT KineHT.

9.5.10. JIwoo6oii HoBbIH [laponb, n3meHeHHBIH KIIMEHTOM CaMOCTOSITENFHO COTJIACHO HACTOSIIUM
YcnoBusaM, onpenenseTcs HaCTOAIKUMHU Y CIIOBHSMH, COOTBETCTBEHHO, Kak ITapoms. [Ipensinymmii [Tapons
ABJIIETCS. HEIEHCTBUTENIBHBIM.

9.5.11. B cnyuae m3mMeHeHHUs HOMepa MoOmibHOTo Tenedona (JJoBepenHoro Homepa) Kimenra,
KOTOPBIIl COTJIaCHO HACTOSIIIUM Y CIOBMAM, UcHoib3yeTcss bankom s Hampasnenus Kiumenty SMS-
coobmenuit ¢ Komom, Knuent o6s13aH He3ameyIUTEeNTbHO 00paTUTHCs B baHk nmudyHO w/vm B MoOWIbHOM
npuioxenun «Moit O!» odopmMuTh 3asBlieHHE Ha HM3MEHEHHE HOMepa MOOWJIBHOTO TesedoHa
(IoBepennoro Homepa) B MoOminpHOM npuiioskeHnn «Moit O!».

9.5.12. TIlpm stom KiMeHT AOKEH NPOWTH HACHTHU(PHUKAIMIO 1O MpaBUJIaM, YCTaHOBIICHHBIM
bankom. Pucku m HeraTtuBHBIC TOCIEACTBUSA OIMMOOYHOUW wuAcHTHUKauu Hecer Knment. Ilpu He
yBenomJieHMM baHka B YCTaHOBJIEHHOM THOpsiAke 00 HM3MEHEHWH HOMepa MOOMIBHOrO TeiedoHa
(loBepeHHOro HOMEpa), PUCK M BCIO OTBETCTBEHHOCTh 32 HECAHKI[MOHHPOBAHHOE Hcmojb3oBaHue Kona
HECET UCKIIIOUNTENBbHO KiMeHT.
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9.5.13. bank mnpenoctraBmsier Kimenty goctynm B MoOuinsHOe mnpmioxkeHue «Moit Oly»
UCKJTIOUUTENFHO B Clly4yae MpoBeaeHus ycnemHoi Bepudukanuu Kinuenra, KoTopast cauTaeTcs TakOBOH B
ciydae BBoJa Kimnenrom koppektHoro JloBepenHoro Homepa Knmenra u [laposs.

9.5.14. KimeHT BnpaBe MHULIUHPOBATH OJIOKUPOBKY I0cTyrna B MoOMIBHOM NpuioxeHnu «Moi
O!y:

a) obpatuBmmch B bank u nuaHo odopmuB 3asBiieHHe Ha OJOKUPOBKY nocTyma B MoOWIBHOE
npunoxenue «Moi O!y;

6) oopatusmmck B Konrtakt Llentp banka, no Tenedony, ykazannomy Ha Odunmansnom caiite banka
u Ha3BaB «Jlanubie s ayrenTudukanuu Knuenta» [epxarens Kapter banka. [Tpu atom KinuenT nomwken
MIPOUTH HUJIEHTU(UKALMIO [0 MpaBUiIaM, YCTaHOBJICHHbIM bankom. PHcku M HeratuBHbBIE MOCIEICTBUS
omunbouHOU naeHTudukanuu Hecet Knmenr;,

9.5.15. B cuyuae OmokupoBku noctyna Knwmenta B MoOwibHOoe mpminoxenue «Moit O!», 1o
uHnnuatiee Knuenta wim no uHuUIMaTuBe baHka B citydasx, ONpe/ieIeHHBIX HACTOSIIUMH Y CIIOBHSIMH,
Bxon Knuenta B MoOwmibHoe npumnoxenue «Moit O!» u uHHIMHpOBaHHE OAHKOBCKHMX OINEpaluil
ncnosnb3oBanueM /Josepennoro Homepa Kimenra u [lapoiis 3anpereHs!.

9.5.16. KiueHT BrpaBe HHUIIMHPOBATH pa30IOKHPOBKY JocTyrna B MoOunbHOe npuioxeHue «Moi
Ol

a) oOparuBmuch B bank u nauuHo odopmuB 3asBieHHE Ha Pa3OIOKHUPOBKY JOCTyNa B
MobunsHoe npuiioxkenue «Moit Oly,

0) obpatuBiuck B Konrakr Llentp banka, no tenedony, ykazannomy Ha OduiimansHom caiite banka
u Ha3BaB «Jlanuble aust ayrenTudukanun Kimenrtay. [Ipu stom KimenTt nomkeH npoiT WaeHTHPHUKALIIIO
0 TIpaBUJIaM, YCTaHOBJIEHHBIM baHKkoM. PHcKkM 1 HeratuBHbIE TOCIEICTBHS OIIMOOYHON UACHTU(PHUKAIINH
HeceT KiuenT;

B) opopmuB 3asiBIieHHE Ha Pa30IOKHPOBKY AocTyma B MoOunbHOM mpuinoxkeHuu «Moit O!» (mpu
TEXHUYECKOHN peann3alum).

9.5.17. KiMeHT BIpaBe MHUIIMMPOBATH PACTOPKEHUE HACTOSIIUX Y CIOBUN U 3aKphITUE AOCTyIa B
MooOunbsHoe npunoxxenue «Moit O!» oOpartuBminck B bank 1 1u4HO opopMuB 3asiBICHHUE HA 3aKpbITHE
goctyna w/mnn B MoOunbHoM mpunoxenun «Moi Ol!». Tlpu stom KimeHT nomkeH mpolTu
UICHTU(PUKAIHIO TI0 TIPaBUJIaM, YCTaHOBIICHHBIM baHkoM. PUCKH 1 HeraTuBHBIE MOCIIEACTBUS OMIMOOTHOMN
unentuukanuu Hecer Kiment. B ciywae mpexpamieHust oOsi3aTesbcTB NO HacTosimeMy Jlorosopy,
npekpariaetcs goctyn Knuenta B8 MooumibHoe npuioxenue «Moii O!y.

9.6. BbankoBckue onepanun

9.6.1. B cOOTBeTCTBMHU C HACTOSIIUMH Y CIOBHSIMH BaHK ompenenseT mnepedeHb OaHKOBCKUX
ornepanuii, corjiameHul, JTOKyMEHTOB, KOTOpble MOTYT ObITh MHUIIMHPOBAHBI/TIOANKCAHBI/3aKIIOUEHBI
Knuentom ¢ nomomibto MobuiibHoro npusioxeHus «Moit O!»:

9.6.2.  Omneparnuu o cyety A0 BoctpeboBanus/kapre Kimenra:

— noiy4yeHue nHpopMaluu 06 ocTaTKax U AOCTYIHBIX CyMMax CPe/CTB;

— MOJIyY€HHE BBIMUCKHU 10 IPOBEICHHBIM ONEPALUIM;

— BHYTPHOAHKOBCKHE ITEPEBOIBI ICHEKHBIX CPEACTB B HAIIMOHAIHHON W WHOCTPAHHOW BAITFOTaX IO
cueTam/KapTam (pU3MYECKHUX JIULL;

— MeK0aHKOBCKHE MIEPEBObl B HALIMOHAIBHOM U HHOCTPaHHOM BaloTax;

— MOKYTIKa/TIpoJa’ka UHOCTPAHHOM BaIOTHI (B Cllyyae TEXHUYECKOH peann3alun);

— OCYILIECTBJIEHHE TIaTeXKeH C KapThl B MOJIb3Y MOCTABIIMKOB YCIIYT MJIaTeXKHOU cucTtemMbl baHka.

9.6.3. Omnepanuu 1o GaHKOBCKOMY BKIIaAy (JIEMO3UTY):

— nojiy4yeHue nHpopMalnu o pa3melleHHbIX B banke Bkiagax Knuenra;

— OTKpPBITHE BKJIaJ1a;

— MOJTyYeHHE BBINUCKHU O JIBIKCHHUH JICHE)KHBIX CPEJICTB TI0 BKIIAIY;

— TOTIOJIHEHHE CBOETO BKJIAJIa, B CIIyyae €clii JaHHOE YCIIOBHE MPETyCMOTPEHO YCIOBHSIMU CaMOTO
BKJIaJ1a 1 obecrieueHo MoOuiIbHBIM TiprtoxkeHueM «Moit O!y.

9.6.4. bankoBckue omnepauuu, ompenencHHble B myHKTax 9.6.2. m 9.6.3. mo cyeram camoro
Kimenra uaumuupyrotcs Knuentom B MoOunsHoM npuioxkenun «Moit O!» 6e3 ucnonszoBanust Koga u
BBINOJHAIOTCS baHkoM mociie ocyiecTieHus ycneuHoi sepudukanun Kinuenra.

9.6.5. TIlo wamnmatuBe KimeHTa Nmpu MHUIMUPOBAHUU W TIPOBEICHUM OTACIBHBIX OAHKOBCKHX
orepanuii Takast oneparus MoxeT ObITh coxpaneHa KineHnTom B Buje mabnona onepanuu. B nansHeiiem,
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IPY WMHULMMPOBAHUHU aAHAJOTMYHOW onepanuu, KimeHT uMeeT BO3MOXKHOCTb MCIOJIb30BaTh paHee
COXpaHEHHBIN mabioH onepanuu 6e3 ucrnosb3oBanus Kopa.

9.6.6. MuunuupoBanHas Kimenrom OaHKoBcKas onepaiysi BbIIOJIHsEeTCs baHkoM He mo3gHee |
(omHOTO) GAHKOBCKOTO JTHS, CIIEAYIOIIETO 3a JHEM ee coBeplieHust KimmeHToMm.

9.6.7. MecroM BBINOJHEHUS WHULMUPOBAHHOM KiMeHTOM OaHKOBCKOM omepanuu sBIIsSETCs
MECTOHAXOXKIECHUE U TEPPUTOPUATIBHOE PACIOJIOKEHNE TEXHUYECKUX cpeAcTB banka - ropon buiikek,
Keiprezckas Pecy6nuka.

9.6.8. bank wumMmeer mpaBO TNPUOCTAHOBUTH BBHINIOJHEHHWE OAHKOBCKOM oOmepamuud WId
3abmokupoBaTh noctyn Kimenra k. MoOwibHOMY npuiiokenuto «Moi O!»/0aHKOBCKOMY CYETy, NpH
HaJINYUU (BOSHUKHOBEHHMH) CIEAYIOIUX OOCTOSATENBCTB!

—MIOJIO3PCHUE HA OCYIICCTBIICHUE MOIICHHUYECKHX ICHCTBHMA C HCIOJIb30BaHHEM MOOWIBHOTO
npunokerus «Moii O!»/6aHKOBCKOMY CUETY;

— HECAHKIIMOHMPOBAHHOE BMEIIATENILCTBO B paboTy MoOunbHOro mnpuiioxkeHus «Moit
O!»/06aHKOBCKOMY cueTy, NpHUBEAlIee K XHUIICHUIO, YTEuKe, IoTepe, NOJJIeNKe, OJIOKUPOBAHUIO
MHPOpPMALUK, MCKOKEHUIO mporecca o0paboTku MHGOPMAIMK WM K HAPYIICHHIO YCTaHOBJICHHOTO
HOPSI/IKA €€ MapIIpYyTH3aLUH;

— HCIIOJIb30BaHME JIFOOOTO MPOrpaMMHOTO 00eCTieueHHs, KOTOPOE MOKET HEraTUBHO IMOBIUATH HA
paboty MobunbHoro npuioxxeHust «Moit O!»/0aHKOBCKOMY CUETy U €€ LIeJIOCTHOCTbD;

— HEHaJIeXaIlee U/UIM HECBOEBPEMEHHOE BBINTOJTHEHHE KITMEHTOM CBOMX 00s13aTEIBCTB 110 JII000MY
JIOrOBOpY, 3aKitoueHHOMY Mexay bankom u Knuenrowm;

9.6.9. bank Bnpae oTkazaTh KimeHTy B coBepuieHnn oneparun/Tpan3akiun no Kapre/Cuery B
ciyyae HempencraBieHus Kimentom no tpeboBanuto banka B TeueHue 3 (Tpex) OaHKOBCKHX JIHEH
MHPOPMALIUM W JOKYMEHTOB, KAacCalOIIMXCSl €ro JEATEIBHOCTH W OCYIIECTBIIEMBIX UM OaHKOBCKHX
orepauuii B COOTBETCTBUM € TpeOoBaHMsAMHU JeiicTBYyromIero 3akoHojaarensctBa KP, perymupyromero
BOIPOCHI MPOTUBOJAEHCTBUS JIETAIU3ALMH («OTMBIBAHUIO» ) JOXO/I0B, OIYYEHHBIX IPECTYITHBIM ITYTEM.

9.6.10. bank umeet npaBo OTKa3aTh B BHIIIOJHEHUH OAHKOBCKOM onepanuu B caydae:

9.6.10.1. BHeniaHOBOM 3aMEHBI, PEMOHTA, TEXHUUYECKOTO OOCTY)XKMBAaHUS OOOpPYIOBAaHUS U (MIIH)
IPOTrpaMMHOTr0 obecrieueHus, ucrnonb3yemMoro bankom it obecniedenus: paboTel MOOWIBHOTO NPUIIOKEHHS
«Moit Ol», Ha cpok n0 24 (aBaAlAaTH YETHIPEX) 4YacoB (BKIIOUMTENBHO) - 0€3 MpeaBapUTEIbHOrO
yBegomieHust o6 stom Kimenrta. B cnmyuae mpensapurenbHoro yenomieHus Kimenta o6 oTkasze B
BBITIOJTHEHUHM OAaHKOBCKUX ONEpaluu IyTeM pa3MeElIeHHs COOTBETCTBYIOIIEH HHPOpManuu Ha
Od¢unuansHom caiite baHka - Cpok OTKa3a B BBINOJHEHUM OAaHKOBCKUX OIEpallid OMNpeessercs
COOTBETCTBYIOIIUM YBEJIOMJICHHEM;

9.6.10.2. OGHapy>keHUs] OMIMOKH, JOMyIIeHHOH KIMEeHTOM Mpu COBEpIICHNHU OTNEpanny, YKa3aHuU
HEBEPHBIX PEKBU3UTOB IUIaTeXa M T.M., a TaKXkKe B CJIy4ae HECOOTBETCTBUS ONEPALUU YCIOBHUAM
JloroBopa/Y ciioBuii uinu TpeOoBaHUAM 3akoHOAaTenbcTBa KP.

9.6.11. bank B 110001 MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO U IO COOCTBEHHOW MHUIMATHBE
MOKET U3MEHUTh HACTOSIIKE YCIOBHUS B YacTH OCYIIECTBJIECHUS OaHKOBCKHMX OIEpalid, MpU YCIOBHH
COOJIIOJICHUS CIIETYIOLIETO:

- IOPSAJIOK W/UJTU YCJIOBUS BBIMIOJIHEHUS TF000H OaHKOBCKOM OTlepaliy, ONpeAessiioTCs HaCTOAIMMU
YcnoBusMHU B TOH pelakiiuy, KOTOpast AEUCTBYET WM JeiicTBOBaJIa HA MOMEHT €€ MHUIIMMPOBAHUS (Jasiee
nmo Tekcty - «Tekymas (M0 OTHOIIEHHIO K KOHKPETHOH omepainuu) penakuus Y CJIOBHi»), €ecld HHOEe
HEMOCPEJACTBEHHO HE TMPEeayCMOTpeHO Tekymiei (Mo OTHOIIEHUIO K JaHHOW omepanuu) penakiuen
VcoBwnit;

— bank o6ecnieunBaet uepe3 Odunnanbhelii cailt banka/ MoounsHoe npunoxenue «Moit O!» noctyn
K Texymieil (1o OTHOLIEHUIO K KOHKPETHON OIepaiii) pelakiuy Y CJI0BUM.

9.6.12. UWumnmupoBanue Kiuenrtom o000l NpenycMOTpeHHOM HacTosmuM  JloroBopom
0aHKOBCKOM Olepalyy CUNTAETCS BBIIIOJHEHHBIM ITPU HACTYIUICHUH BCEX HUXKENEPEUNCICHHBIX YCIOBUIL:

— ocyuiecTBieHne ycnemHoi Bepugpukanun Kimenra, cornacHo HacTosAMM Y CIIOBUSIM;

— onpenenenne KinreHToMm, cormacHO HACTOSIIUM Y CJIOBUSAM, BCEX MapaMETPOB COOTBETCTBYIOLICH
0aHKOBCKOI orepanuu;

— ocymiecTBieHrue bankom ycmemrHoW Bepudwukanuu KimeHTa, KOTOpas CYHTACTCS TaKOBOM
UCKITIOUUTENBHO B ciiydae BBeneHus Kimenrom npasuinsHOro 3Hauenus Kona.
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9.6.13. Knuent, wuHuUOuMuUpys J00yl0 OaHKOBCKYIO OTMEpalui0 C TOMOIIbI0 MOOHIBHOTO
npuioxenuss «Mou O!», noaTBepKaaeT, 4To O3HaKOMJIEH ¢ Tekymied (10 OTHOIIEHHIO K KOHKPETHOM
onepauuyu) penakuueil YcioBuil, coryamaercss ¢ TeM, YTO €My IOHATEH MOPSJIOK OCYIIECTBIECHUS
MHUIUUPYEMO 0aHKOBCKOH OIepaliyy.

9.6.14. KuueHT, MHHUIMMPYS 3allpOC Ha IOJY4YEHHE OTYeTa O CBOCH KpEeAUTHOW HCTOpUHU B
KpeIUTHBIX OIOpo mocpencTBoM MoOwinbHOro npwiokenus «Moit O!» moaTBepkIaeT cBoe
0€30rOBOPOYHOE COTJIaCHMEe Ha IMOJy4YeHUe JIIOBIX cBefAeHui o KiumeHre u3 kpeauTHbie(-X) OOpo B
COOTBETCTBUH C 3aKOHOJAaTeIbcTBOM KbIprei3ckoit PecriyOnnku 06 oOMeHe kpeaAuTHOW HHPOpMaLuei.

9.6.15. baHk wuMeeT MpaBO HE BBINOJIHATH HHUIMHMPOBaHHYI KimeHTom onepanuio npu
HACTYIICHUH JIF000T0 U3 yKa3aHHbBIX HIXKE YCIOBUI:

— HEZIOCTAaTOYHOCTH  Ha OaHKOBCKOM cuere/cuerax KimeHnTa cpeacTtB Juii  COBEpIICHUS
COOTBETCTBYIOLIEH omnepanuu;

—HenojHoe  (HeBepHOoe) yKa3zaHue KIMEHTOM  pEeKBU3UTOB  COBEpIIAEMOI OTiepalyy,
HECOOTBETCTBHE COBEPIIAEMOM Olepaluy IeHCTByIoLIEMY 3aKoHo1aTesbeTBY KP;

— HeocymecTBieHus: Kimmentom ormnarel noctyna B MoouisHoe npuiioxkenue «Moit O!y, ecnu Takas
orutara 6su1a mpegycmorpena Tapudamu banka u/uimm HemocpeICTBEHHO TaHHBIMU Y CIIOBUSIMU;

— MPH HACTYIUICHUH MPOYUX YCIIOBHIA, IPETYCMOTPEHHBIX HACTOSIIUMU Y CIIOBHSAMHU;

— MIPY HAIMYMU TIPo0JIeM TEXHUUECKOT0 XapaKTepa.

9.6.16. Ilpm HacTYIUICHHH CPOKOB HCIIOJHEHHUS JCHEXKHBIX 00s3aTenbcTB KimeHTa 1Mo jaHHBIM
VYcnosusiM, KimeHnT nopydaer baHky caMoCTOSITEIBHO CIUCBIBATH JCHEXHBIE CPEICTBA B pa3Mmepe,
HEOOXOMMBIX IS BBIITOJHEHHS JICHEKHBIX 00s13aTEIbCTB, C TI0ObIX cueToB KimenTa, oTKphITHIX B banke.

9.6.17. Komuccuu 3a ocyuiecTBIeHHE OaHKOBCKUX OIEpalyii, MPeayCMOTPEHHBIX HACTOSLIMMU
YcnoBusimu, B3uMarotcs cornacHo Tapudam banka, KOTOpble IEHCTBYIOT HA MOMEHT WHHUIIMMPOBAHUS
COOTBETCTBYIOLIEH OaHKOBCKOH OIEparyH.

9.6.18. KimeHT WHUIMHPOBAaHUEM JIFOOOKH OAHKOBCKOM OIEpalnuu C MOMOUIbi0 MOoOHIEHOTO
npuioxeHuss «Moit O!» moaTBep)kJIaeT, YTO O3HAKOMJIEH C JEHCTBYIOIIMMH Ha MOMEHT TaKOro
uHunuupoBanuss Tapudamu banka B yacTu Takoil omepanuy, M COIVIALIAETCSl HA OCYILIECTBIICHHE
0aHKOBCKOI orepanuu B COOTBETCTBHH ¢ eiicTByrommuMu Tapudamu banka.

9.6.19. IIpoenenme Ilnarexxeld B OeccriopHOM TIOpSJIKE Ha OCHOBAaHUHM 3apaHee JaHHOTO

aKIenTa/moATBepkAeHUs (03 TOMOIHNUTENBHOrO PaciopskeHHsI Ha OIUIaTy) MOXKET OCYIECTBIIATHCS:
9.6.19.1. Ha cymmy Tapuda, momnexarniero yriare Kimmentom;

9.6.19.2. Ha cymMy o0Os3aTeNnbCTBa, MOJIEKALIET0 OECCIOPHOMY HCIOJIHEHUIO M0 JAPYTUM
JIOTOBOpaM/cesIKaM, CTOPOHOM B KOTOPBIX siBiisieTcs KiueHr;

9.6.19.3. mpu oOpareHny B3bICKaHUS Ha OCTAaTOK (€ro 4acTh) OAHKOBCKOTO CUETa/3NEKTPOHHOTO
KOIIIEJIbKa B YCTAaHOBJICHHOM 3aKOHOAATeNIbcTBOM Kbipreickoi PecyOnmku mopsiike;

9.6.19.4. Ha cymMMy yBEIMYEHHUS WJIM YMEHBIIEHHUs OCTaTka OaHKOBCKOTO CYETa/3JIEKTPOHHOIO
KOIIIEJTbKA, B CITy4ae OCYIIECTBICHHOTO OMTUO0YHOTO TITATEXa;

9.6.19.5. Ha cymMMy BO3BpaTa [JCHEXHBIX CPEJICTB, OCYIIECTBISIEMOTO [0 OCHOBAaHUSIM
COOTBETCTBYIOIIUX MTyHKTOB J[oroBopa;

9.6.19.6. Ha cymmy 3anomkeHHOCTH KinenTa, koTopas oOpa3oBajiach B pe3yabTaTe UCTIOIb30BaHUS
KimeHTOM CyMMBI IEHEKHBIX CPEACTB, YKa3aHHOH B II. 9.6.19.4J[orosopa;

9.6.19.7. nnsa otnenbHbIX IlOCTaBIIMKOB WM OTHENBHBIX Yciayr IlocTaBIIMKOB BO3MOXKHO
UCTIONIb30BaHUE «ABTOIDIaTeXa», NpU KoTopoM KimmeHT HampaBisieT banky eaWHCTBEHHOE
Pacnopspkenne Ha omulaTy, corviamasch Ha nepuoguueckue Ilmatexxm  6e3  mocieayromero
JOTIONIHUTENbHOTO  akuenTta (coriacus) Kiuenta. IlepuoguuHocTh W yciaoBHs ABTOIUIaTeXka,
pasmematorcss B MoOwibHOM mnpuiiokeHun banka nuOo Ha caiite banka, nmubo ykasbiBaloTCs B
uHpopMmaimu, nonaydaemoi Kiumentom mnpu HampaBneHun PacnopsbkeHuss Ha  «ABTOIUIATEX.
«ABTOIIIATEX» MOXKET ObITh OTKIOUeH KimeHToM myTeM ucrosib30BaHusT MOOHIBHOTO MPUIIOKEHUS
banka 6o Ha caiite banka.

9.7. IlpaBa u 00513aHHOCTH CTOPOH

9.7.1.bank 00s13aH obecnieunTh 10CTYIl B MoOminbpHOE puitokeHue «Moit Oly, yepe3 ceTb HHTEPHET.

9.7.2. BeimonHATh MHUIMKpPOBaHHBIE KilneHTOM omeparuy ¢ nmoMoIibio MoOMIBHOTO MPUIIOKESHHUS
«Moit O!» B COOTBETCTBUM C HACTOSIIIUMHU Y CJIOBUAMHU, 32 UCKIIOUYCHHEM CIIY4aeB, MPEAyCMOTPEHHBIX
HACTOSILIIUMU Y CIIOBUSIMU.
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9.7.3.00ecnieunBaTh B Mpejenax CBOMX BO3MOXKHOCTEH KOH(PHUICHIIMATHLHOCTH HH(pOpMAIUU O
KrnuenTe u ero omeparusix, BHIIOJHEHHBIX W/WIM WHUIIMUPOBAHHBIX B MOOMIBHOM TpuioxeHuu «Moit
O!y.

9.7.4.BpIONMHATh TPOYME OIpENEeICHHBIE HACTOAIUMH Y CIOBUsIMH 00si3aHHOCTH banka B
OTHOIIIEHUU OAHKOBCKHX OIepaliii, BeIMoJHeHHBIX KimmentoM B MoomibHOM npuiiokennn «Moit O!y.

9.8. KumeHr 006s13an:

9.8.1.06ecnieunBath jgoctyn B MoOwibHOoe npmiokeHue «Moin Ol», ¢ HUCHIOIB30BaHHUEM
TEXHUYECKUX YCTPOHCTB U MPOTPAMMHBIX CPEJICTB, KOTOPHIE COOTBETCTBYIOT TPEOOBAHUSIM HACTOSIIUX
Ycnosuil.

9.8.2.06ecnieunBath HemoctymHocTh JloBepenHoro Homepa Kimenra, Ilapons u  Kopa.
Hezamennurensno napopMupoBaTh baHk 0 MOIy4eHUN WM BOSMOKHOCTHU TOJTYYECHUS! TPETHHUMHU JTULAMHU
JIOCTYIIa K IapameTpaM Wi o0beKTaM, orpeieeHHbIM 11.9.5.2 HacTosmux Y cIIOBUI.

9.8.3. BoimonHATh TpeOOBaHUS HACTOALIMX Y CIIOBUH MpU padoTe B MoOHIEHOM NpritokeHuu « Mok
O!», B TOM 4mcIie Ipyu BBINOTHEHUH 0aHKOBCKUX orepanuii B MoOuiabHOM npiioskeHuu «Moit O!y.

9.8.4. OmnaumBaTh yCIIyru, npeAocTaBieHHbIe baHKOM B paMKax HacTOSIIUX Y CJIOBUH, B CPOKH H B
pa3Mepax, ornpeaeIeHHbIMUA HACTOSUIUMH Y CTIOBHUSIMH.

9.8.5. BeImonmHATh TpOYME OMpEeNICHHBIE HACTOSIIUMH Y CJIOBUSMHU o0si3aHHOCTH Kimenra B
OTHOILIEHUU OAHKOBCKHUX OTepalui, BeIoHeHHBIX Kinentom B MoOunbHOM npumnioxkeHuu «Moit O!y.

9.8.6. He mepenaBath TOCTYIIBI K CBOUM OaHKOBCKHM CUETaM JI0 BOCTPEOOBAHMUS/BKJIa1aM/ICTIO3UTAM,
KapTaMm, K MoOwipHOMY mpuiaoxkeHuto "Moit O!", a Takke UHBIM OaHKOBCKUM MPOAYKTaM W/WIH
UACHTH(HUKAIIMOHHBIM TaHHBIM (Ucionb3oBanue napoiist/[IMH, noBepennoro Homepa u (wm) OTII-kona)
UCIONB3YEMBIM ISl OCYIIECTBJICHUS OAaHKOBCKUX Omepauuil TpeTbuMu Junamu. llepenada ykazaHHBIX
TUTATEKHBIX HHCTPYMEHTOB TPETHUM JIMIIaM paccMaTpuBaeTcst baHkoM kak rpy0oe HapylieHne HaCTOSIIHX
YcnoBuiit 1 MOKET MOBJIEYb 3a cO00i pacTopxeHue Jloropopa mno nHunuatuBe banka B 0JHOCTOPOHHEM
MOPSIZIKE.

9.9. BaHk umeeT npaBo:

9.9.1. B ogHOCTOpOHHEM TOPSIKE U3MEHATH HacTosimue Y cnoBust/ Tapudsr banka.

9.9.2. 3abnokxuposats goctyn Kiuenra B MobunbHoe npunoxxenue «Moit O!» npu HacTyniaeHun
OJTHOTO U3 TIEPEUNCIICHHBIX HUKE COOBITHIA:

— B CJIy4ae NOJO3pUTENbHBIX ONepaluii;

— HaJIO)KCHWE  OTrpaHHuYEHMil/apecTa Ha CYET KIMEHTa B COOTBETCTBHM C JICHCTBYIOUINM
3akoHojaTenbcTBOM KP;

— Ha OCHOBaHWU oOpaieHus/3asBienns Kimenra;

— B ciaydae nepeaaun KimeHnrom noctyna B MoOUIbHOE NPHIIOKEHHE TPETHUM JIUIIAM;

— B ciyuae mepegaun KimeHTOM  JTOCTYNOB K CBOMM  OaHKOBCKHM  CUETaM IO
BocTpeOoBaHus/BKIIaAaM/ieno3utam, Kapram 0e3 HajuexamuM oO6pa3oM 0(OPMIIEHHBIX JOKYMEHTOB,
MIOJITBEPIKTAIOIINX COOTBETCTBYIOIINE TIOJTHOMOYHS,;

— B IPYyTUX cIy4asx, MpeIyCMOTPEHHBIX 3akoHOoAaTenbcTBoM KP.

9.9.3.brokupoBaTh TpH YCIOBUHM BBINIOJHEHUsT 00s3aTenbeTBa, ompeneneHHoro B m. 9.6.10
HACTOALIUX YCIOBHM, noctyn B MobOunsHoe mnpunoxenne «Moit O!» ¢ 1enbio0  BBINMOTHEHHS
poUIAKTUIECKUX WM PEMOHTHBIX padoT.

9.9.4.Tlotpe6oBath oT KineHra opopMuTh JOKYMEHT/ pacropsbkeHue/ MmopyueHHe Ha OyMa)KHOM
HocuTene ¢ moanuchio Kimenrta i ocymectBieHus ornepanuy/ roratexa. [Ipu stom bank BmpaBe He
NPOM3BOJUTH HCIIOJIHEHHE DJEKTPOHHOTO JOKYMEHTa JO0 MOMEHTa mnoiydeHus oT Kiwmenra
COOTBETCTBYIOIIETO TOKYMEHTa Ha OyMa)KHOM HOCHTEJIE.

9.9.5.TpeboBath oT KimeHTa mnpesoCTaBUTh AOKYMEHTHI, MOATBEPKAAIOIIMNE 3aKOHHOCTh U
HSKOHOMHYECKYIO I€JIeCO00pPa3HOCTh ONepalii B CIydasX, MPEIyCMOTPEHHBIX ACHWCTBYIOIIUM
3akoHOJaTeabcTBOM KbIprai3ckoit PecriyOnmki.

9.10. KaueHT MMeeT nMpaBo:

9.10.1.  OcymectBiaTh noctyn B MoOunbHoe mpuiiokenue «Moi O!» B mroboe Bpems 1o
coOCTBEeHHOMY kenaHuio 24 (ABaaTh 4eThIpe) yaca 7 (CeMb) JHEH B HEJCIIO.
9.10.2.  MuuumumpoBaTh ¢ noMousio MoomisHoro npuinoxenus «Moit O!» 6aHKOBCKHE oneparyu

B COOTBETCTBUU C TPEOOBAHUSIMHU HACTOSIIHUX Y CIIOBHA.
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9.10.3. TpeboBatk oT banka npeaocTaBieHus] TOKYMEHTAIBHOTO MTOATBEPKICHUS BHITTOTHCHHOM
Knmenrom 6ankoBckoil oneparu B MoOmisHOM nipusiokeHnu «Moi Oy,

9.11. OTBeTCTBEHHOCTb CTOPOH

9.11.1. CropoHBI HECYT OTBETCTBEHHOCTb 32 HEHAJUIEXKaIlee UCTIOJIHEHHE CBOUX 005S3aTENILCTB MO
JloroBopy B COOTBETCTBUU C 3aKOHOAATENbCTBOM KP.

9.11.2. KimeHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAaTeILcTBOM KP 3a coxpaHHOCTh
n obecrieueHne KOH(MDHUICHIMAIBHOCTH CPEACTB JOCTyrnma B MoOuibHOEe mnpuioxkenue «Moit Oly,
(HoBepennoro Homepa, [lapons u Kopna), a Takxke 3a yOBITKM, KOTOpbIE MOTYT BO3HUKHYTH B CIIy4yae
HECaHKIIMOHUPOBAHHOT'O HCIIOJIb30BAHUS CPEICTB JOCTYNa WM HECAaHKIMOHUPOBAHHBIX OIEpaluii
TPETHUX JIULL.

9.11.3. CropoHbl OCBOOOXITAIOTCA OT OTBETCTBEHHOCTH B ClIydyae HEHCIOIHEHHUS WU
HEHA/JISKAIEro CIIOIHEHHS CBOUX 0053aTEIbCTB MO0 HACTOSIIIUM Y CIIOBUSIM, €CJIM TAKOE HEHCIIOTHEHHE
WIM HEeHaJUIeKalllee WCIOJIHEHUE BBI3BAHO JEHCTBHEM OOCTOSITEIBCTB HEMPEOoaOarMMOoi cuibl (dopc-
Maxop).

OOcTosATEeNbCTBAMU HEMPEOJAOTUMOMN CHIIBI SIBJISIIOTCS YpE3BbIUAWHBIE W HENPEIOTBPATHUMBIC TPU
JAHHBIX YCIOBUIX OOCTOATEIHCTBA, HACTYIMUBIIIKE MOCTIE 3aKIFOUEHHUS HACTOSIIUX Y CIIOBUN U KOTOPbIE HU
onHa u3 CTOpOH HE MOTJa HHU MPETyCMOTPETh, HU MPEIOTBPATUTh Pa3yMHBIM CIIOCOOOM (TIPUPOAHBIC U
TEXHOTeHHbIE O€JICTBUS, BOOPYKEHHbIE KOH(DIUKTHI, MaCCOBbIE OECTIOPSIKH, TEPPOPUCTHUECKHUE AKThI U
T.11.). CTOpOHA, JUI KOTOPOH cO3/1a1ach HEBO3MOXHOCTh UCIIOJIHEHUS 00513aTEIbCTB B CUITYy OOCTOSATEIbCTB
HENPEeoA0IMMON CUIIBI, T0JDKHA B TeueHue 10 (gecartu) kaaeHaapHbIX JHeH coo0muTh apyroit CTopoHe o
HACTYIUICHUH U NMPEKPALEHUU JEHCTBUS JAHHBIX 00CTOATENBCTB.

Hactynnenne  oOCTOSTENBCTB — HEMPEOJOTUMONM  CHJIBI  HPOJJIEBA€T  CPOK  HCIIOJIHEHUS
COOTBETCTBYIOILIEIO 00s3aTeNbCcTBA Ha MEPUOA, MPOJOJIKUTENBHOCTh KOTOPOTO COOTBETCTBYET
MPOJODKUTEILHOCTH  JICMCTBUSI  HACTYNMUBIIET0 OOCTOATENhCTBA, HE 00s3biBas CTOpoHy, He
HCTIOJTHSIONTYIO 00513aTeIbCTBA B CHITY JAHHBIX 00CTOSITEIBCTBA, BOBMECTUTH YOBITKH.

9.11.3. bank ocBoOOXJIaeTcsi OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHWE WM HEeHaexaliee
WCIIOJTHEHHE CBOUX OOS3aTENBCTB IO HACTOSIIMM YCJIOBUSIM TNpU yKa3zaHud KiMeHTOM HEBEpHBIX
PEKBU3UTOB OAHKOBCKHX omepanuii B MoounsHOM mpunokeHnn «Moit Oy, HCKaKeHUU SIEKTPOHHBIX
COOOIIeHUH, TOJIOMOK W aBapHil, MCMOIb3yeMbIX BaHKOM NpPOrpaMMHO-TEXHHUUYECKHUX CPEJICTB M MHOU
HHOPACTPYKTYPHI, UCIONB3YEMON NI OKa3aHHUs yCIyr (BKJIIOYAs AJIEKTPONMHUTAHUE, CUCTEMBI CBS3H), a
TaKKe B MHBIX CIIy4asx, MPeyCMOTPEHHBIX 3aKOHO1aTeabcTBOM KP.

bank He HeceT OTBETCTBEHHOCTh B ClIydae, €Clid MpHU HCIoNib3oBaHUU Kimentom MoOuIbHOTO
npuioxkenuss «Moit Ol», nepenaBaemas mexnay Knmnenrom n bankoM mHGpopMaiusi cTaHeT M3BECTHOU
TPEThbUM JIUIAM B pe3yNbTaTe MPOCIYIIUBAHUA, MIEPEXBaTa, B3IOMa MPOTPAMMHO-TEXHHYECKUX CPEICTB
(mpu ycioBuu, 4yTo baHk 700pOCOBECTHO MpUJIaraeT YCUITUS IO COOTIOACHUIO TIPOLIeTyp 0€30MacHOCTH), a
Takke B pe3ysbTaTe HapylieHuss KimeHToM npaBuil UCIIOIb30BaHUS CPEICTB JJOCTYIIA.

9.11.4. OOcTosTENECTBAMHU, OCBOOOXTAOIIUMHU OT OTBETCTBEHHOCTH B CITydae HEUCIIOTHCHHS WU
HEHAQ/JISKAIEr0 HWCIOMHEHHUs] CBOMUX O0S3aTelIhCTB IO HACTOSIIMM YCIOBUSM, TaKXKe SIBISETCS
BCTYIUICHHE B CHJIy TIOCJE€ 3aKIIOUEHUS HACTOSIIMX YCJIOBHM aKTOB 3aKOHOJATENbCTBA, MPHUHSTHIX
opraHaMu TOCYJApCTBEHHOW BIACTH M YIOpaBJI€HUS B Mpeleraax CBOEH KOMIIETEHLIMH, KOTOpbIE
HEIMOCPEACTBEHHO JIeal0T HEBO3MOXKHBIM (3alperiaioT) A coOTBETCTBYomEeH CTOpOHBI UCIIOTHEHHE
COOTBETCTBYIOIIETO 0053aTEIbCTBA.

9.11.5. baHk He HEceT OTBETCTBEHHOCTH 3a:

9.11.5.1. OtcyrctBUe jpoctyna B MoOunbHOe npuiiokenne «Moit O!» MM HEKOPPEKTHYIO
paboty MoOunpHOro Tipmwioxkenuss «Mow O!», B ciiydae wcmonp3oBaHus KiaueHTOM Il COBEpIICHUS
TaKOTo JIOCTYIa TEXHUYECKUX M MMPOTPAMMHBIX CPEJICTB, KOTOPhIE HE OTBEYAIOT TPEOOBAaHUSAM Y CIIOBUH,
WK B Cciydae coBepiieHuss KIueHTOM MpouMx NEeWCTBHM, KOTOPhIE HE COOTBETCTBYIOT TPEOOBaHUSIM
HACTOAIIMX Y CIIOBHIA.

9.11.5.2. 3a HeWcnpaBHOCTh W/MJIM 0OE30MACHOCTh: 00OPYIOBaHUsS, MPOTrPAMMHOTO OOecIeueHuUs
KrnuenTa, kOMMyHHKAIMI B KaHajdaX CBSI3H, 3a CPEACTBA U YCIYTH, oOecreurnBaeMble TPETheH CTOPOHOU
(mpoaiinep nocryna Kk UHTEepHETY U TIp. ).

9.11.5.3. 3a HEBBINOJHEHHE WM HEHAAJIeKallee BbIMOIHEHHEe KIIMEeHTOM yCTaHOBIIEHHBIX Mep
0€30macHOCTH U KOH(UACHIIMATBLHOCTH, a Takoke [IpaBuit moap30BaHuss MOOUIBHBIM MPUIIOKEHUEM «Moii
O!y.
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9.11.5.4. OrcyrctBue noctyna B MoOunsHOoe mpmiokeHue «Mout O!» B ciayuae moiaydeHus
TpeTbuMH JTullaMu nHpopmanuu o JloBeperHom Homepe KnnenTa mo0ObIM crioco6oM, B YaCTHOCTH, HO HE
UCKITIOYUTENFHO MTyTeM HEMOCPEICTBEHHOTO I [0 HEOCTOPOKHOCTH IpeaocTaBieHus KieHrom cBoero
HoBepennoro Homepa w/mnu [lapons Tperbum smiiaM, nmoaodopa JloBepenHoro Homepa w/mnu [laposs
TPETbUMH JIUIAMH U T.II.

9.11.5.5. bank He HEceT OTBETCTBEHHOCTH 3a YIIepO/yObITKH JIF000TO pojaa, moHeceHHbIe KitneHToM
13-3a MIPEJIOCTABIICHUS UM JIOCTYIIA TPETHUM JIMI[aM K CBOUM OaHKOBCKUM cueTam/ JI€HEXKHBIM CpeJICTBaM/
MoOunpHOMY pUIoKeHHUIO «Moit O!».

9.11.5.6. bank He HeceT OTBETCTBEHHOCTH 32 HEKOPEHHOE yKazanue KiineHToM peKBU3UTOB U CyMMBbI
MpU  OCYIIECTBIICHUM IUIATe)KEHW/ TEepPeBOJOB/ omepanuid, oQopMIeHUS 3asBJICHUN/ TOpYUYCHUI/
pacTopspKeHHI Ha TIEpeBOJ1/ IUIATEX/ ONEepaInio.

9.11.5.7.OcymecTBiieHne AOCTyNa W/WIM WHUIMHPOBAHUE OAHKOBCKUX OIEpaIii TPEThUMH
JHIIaMH, B cllydyae MOJIy4eHUsl TpeTbuMu JmuamMu uHpopmaimu o JloBepennom Howmepe, Ilapone w/mmu
Kozne mo0ObiM criocoboM, B YacCTHOCTH, HO HE HCKIIOYUTENIBHO IyTEM HEMOCPEACTBEHHOTO WM IO
HEOCTOPOXKHOCTH npepocTaBienns Kimentom coero Jloepennoro Homepa, [Tapons w/umu Kona tpetsum
munam, noadopa JloBepennoro Homepa, [lapons u/vnu Koga tpetsumu nuuamu u T.11.

9.11.5.8.KnHeHT OCO3HAeT COOTBETCTBYIOIIMI PHUCK, CAMOCTOSITETIHHO W B MOJHOM 00BeMe HECceT
OTBETCTBEHHOCTh 32 BCE MOCIEACTBHSA, BbI3BaHHbIE omnpeaeneHHbIMUA B 1.9.11.5. macToamux VYcnoBuii
COOBITHSIMH.

9.12. PacTop:keHHe 10roBOpa

9.12.1. Bank B 11000i1 MOMEHT HMEET IPABO B OJHOCTOPOHHEM TOPSIIKE PACTOPTHYTh HACTOSIIIIUI
Horoop, npenynpeauns 06 3ToM Knrenra ¢ momoisio MoOunbHoro npunoxenus «Moit O!» MUHEMYM 3a
30 (TpuauaTte) KaJeHIApHBIX AHEH 10 pacTopkeHus Jlorosopa.

9.12.2. Kiuent B 1000 MOMEHT HMEET IMpPaBO B OJHOCTOPOHHEM IMOPSIKE PACTOPTHYTh
HacToAmui JloroBop myreM odopmiieHHs MUCbMEHHOI'O 3asBJIEHUS NpHU JIMYHOM HoceuieHun banka u
npeabasiaeHnu JYJI. KimeHt BnpaBe oOpaTUThCS ¢ 3asBJICHUEM O 3aKPBITUU CUETA IyTEM HaINpaBJICHUS
aneKkTpoHHOro cooOmienust (SMS/ coobmenne Ha MecceHpkep) Ha Meccenmxkep (WhatsApp, w/mnu
Telegram) Konrakt LlenTtpa banka, yka3annslii Ha OdunranbHoM caiite banka, ¢ ykazanuem JlaHHBIX U1
ayreHTUuKanuu Kinuenra.

9.13. Tlopsiiok BHeceHUsI H3MeHEHHUIl U JOMOJHEHUI B HACTOSIIIIME YCJIOBUSI

9.13.1. Tlpu W3MEHEHWH W/WIIM JIOTIOJTHCHHH HACTOSIIECTO YCJIOBUM, COTJAIICeHHe 00 M3MECHECHUU
HacToAmMX YcnoBuid gocturaercs CTopoHamMu B CIEAYIOLIEM MOPSAKE:

1) bank HampaBnger Knuenry odepry 00 M3MEHEHUHM €ro YyCJIOBHM, MyTeM pa3MelleHHs HOBOMH
penakiuu [JoroBopa/VYcnosuit Ha OdunmansHoMm caiite banka;

2) Bxon Kimenrta B ycTaHoBieHHOM mopsake B MoOwnbHoe mnpunoxkeHue «Moit Oly», saBnsercs
akientom ycioBuii JloroBopa/V ciioBuii, AEUCTBYIONIMX HA MOMEHT Takoro Bxoja Knuenta B MoouiabHOe
npunoxenue «Moii Ol», T.e. cornacue Knuenrta Ha usmenenue ycinoBuid JloroBopa/VYciioBuii cuutaercs
MIOJIyYE€HHBIM.

9.13.2. Hecornacue KnmeHTta ¢ M3MEHEHHMSMU W JOMOJHEHHWSAMH ycioBui JloroBopa/yYcioBuit
(OTKa3 OT aKIemnTa) MOKET ObITh BHIPAXKEHO B TeUeHHUE / (CeMM) KaJeHJapHBIX JHEH MyTeM MUCbMEHHOTO
otkasza Knuenra, opopmiienHoro npu 1ngHoM noceuieHnu banka u npeabsasnenun JAYJIL.

9.14. Tlopsaox pa3penieHus CIIOPOB

9.14.1. Bce cnopsl, BO3HUKAIOIINE U3 HACTOSIIUX Y CJIOBUH, B TOM YHCIIE KacaloUIHecs HapyIIeHuS,
IpeKpalleHusl, PACTOPKEHUS WK HEJICHCTBUTEIBHOCTH, MOJUIEXKAT PACCMOTPEHUIO B CyJeOHOM HOPSIIKE B
COOTBETCTBHH C 3aKoHOAaTeIbCTBOM KP.

10. TTIPABA U OBSI3AHHOCTHU CTOPOH
10.1. KuaueHr o0s3yercs:
10.1.1. He coo6rmats cBoit Kox noctymna/mannsie kaptel (B Tom unciie CVV/CVC/kox 3D secure)
TPEThUM JIMIIaM, BKJIIOuUasi paboTHHKaMm baHka.
10.1.2. TIpemoctaButh baHKy HEOOXOAWUMBIM  MaKeT JOKYMEHTOB, IPEIYCMOTPECHHBIN
HeﬁCTBYIOIHHM 3aKOHOJATCIbCTBOM KP AJIsT OTKPBITUA CUHETA U OCYHICCTBJICHUA onepaum‘/’l, B TOM 4YMHCJIC
MOJTBEPKIAIONIMX JTOKYMEHTOB IO MPOBEJICHHBIM OTIEpaIHsM, HaUIekKAIUM 00pa3oM opopMIICHHBIE U
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conepxarue aocroBepHbie aanable. [Ipu cmene JIYJI (B CBsA3M ¢ OKOHYaHHEM CpOKa JEHCTBUS, CMEHE
®UO u 1.1.), npencraButb HOBbIN [V L.

10.1.3. OcymiecTBisATh CBOIO JESATEIBHOCTb M HCIOJNb30BaTh CYET, OTKPHITBI B baHke, B
cooTBeTcTBUM ¢ 3akoHojarenbcTBoM KP, HIIA HBKP u HacTosmumu VYCIOBUSAMH, a TakKKe HE
UCIIONIb30BaTh MpeAoCcTaBisieMble baHKOM yCIyrn B KakuUX-JIMOO MPOTHUBO3AKOHHBIX LEISIX, He
MPOU3BOJUTh HUKAKUX JNEUCTBUI (Orepaiuil), HaMmpaBJICHHBIX Ha JIETAIU3ALUI0 CPEJICTB, MOJIYYECHHBIX
MIPECTYMHBIM ITyTeM, U Ha (PUHAHCUPOBAHUE TEPPOPHU3MA.

10.1.4. Vicmonb30BaTh CUET JJIsI XPAHCHHS U HAKOTUICHUS IMYHBIX JCHEKHBIX CPEACTB, a TAKKE JIJIS
MOJTyYeHHUs] TAKUX HAJIMYHBIX W O€3HAJIMYHBIX IJIaTeKeH, Kak 3apaboTHas Iuiata, aBTOPCKHE TOHOpaphbl,
MIEHCHUH, aJJUMEHTHI, COI[UANIbHBIE IOCOOUS, CPEICTBA C JPYroro OAaHKOBCKOTO CUeTa, IJIATEeKH, CBI3aHHBIE
C HacJIeIOBaHUEM, IUlaTa 3a peaju3alfi0 JIMYHOIO MMYIIECTBA, MPUHAJJICKAIIETO BIIAJEIbIly CYETa,
JICHEe)KHBIE TIepEeBObI (B TOM UHKCJIE OCYIIECTBIISIEMBIE 110 CUCTEMaM JCHEKHBIX MEPEBOJIOB 0€3 OTKPBHITHS
cdera), U IpYrue NMOCTYIUICHUS M TUTATEXH, BKIFOUas IJIaTeKu mo kpeautam. Co cueta Mo GaHKOBCKOMY
BKJIaJy (ZIemo3uTy) OO0 BOCTpeOoBaHUs (u3ndeckoro juna KIHMEHT MOXKET OCYIIECTBISATH IUIATEKU
JUYHOTO XapakTepa, BKIIOYAs IIATSXKHU 32 MPUOOPETEHHBIC I JIMYHBIX I ToBaphbl (OKa3aHHBIC
yCIyTu), TMOTAIeHUs 0 KPEeAUTy, JCHEX HbIe MEepeBOAbl (B TOM YHUCIE OCYIIECTBISEMbIC 10 CHUCTEMaM
JICHS)KHBIX TIEPEBOJIOB 0€3 OTKPBHITHS CYETa), KOMMYHAIBHBIC IUIATEKU M WHBIC MOJOOHBIC TUIATEKH,
HOCSIIIIME JIMYHBIN XapaKTep, a TAKXKe IPYyrue MOCTYIUICHUS, U IIJIaTeKH, HEe CBS3aHHBIE C OCYILIECTBICHHEM
MPEANPUHUMATEIICKON IeATeTbHOCTH.

10.1.5. IIpemoctaBuTh B baHk OMONHUTENBHBIC CBEICHUS M JOKYMEHTHI Ui OCYIIECTBICHHS
bankom mep Hammexamiel MpoBEPKH KJIMEHTa M 00S3aTEIbHOIO KOHTPOJISI B LIENSAX MPOTHUBOJCHCTBUSA
neranu3anuu (OTMBIBAaHHIO) MPECTYMHBIX JT0XOAO0B U (PMHAHCHUPOBAHHUIO TEPPOPU3MA, B COOTBETCTBHUH C
nerctBytomuM 3akoHoaareasctsoM KP u HITA HBKP.

10.1.6. CBoeBpeMEHHO OIUIauYMBaTh CTOUMOCTH Yyciayr baHka 1o ycTaHOBIEHHBIM baHkom
Tapudam.

10.1.7. B cmydae ommO0OYHOTO 3aYUCICHUS UITH CIIMCAHUS IEHEKHBIX CPEJCTB COOOIUTh baHKy 0
HEIMPaBUIBLHO TPOU3BEICHHOM OMepaliii ¥ BEPHYTH OIIMOOYHO 324U CIICHHBIE HA CYET CPEICTBA HE MTO3THEE
5 (msaTH) OAaHKOBCKUX JTHEH.

10.1.8. YBemomuisATh, B TOM YHUCJIC MUCEMEHHO baHk 000 BCeX M3MEHEHHSIX, BKITFOUYas B IOKYMEHTAX,
nepenaHHbIX B baHK A7 OTKPBITHS CUETOB/KapT, MPEACTaBIATH AOKHBIM 00pa30M 3aBEpEHHBIE KOMHUU
JIOKYMEHTOB O BHECEHUHM TAKMX U3MEHEHHH, a TAKXKE YBEIOMIISITH 00 MHBIX 00CTOSTEIHCTBAX, HMEIOIIHNX
3Ha4YeHHE JIJIsl KCTIOTHEHUS CTOPOHAMH CBOMX 00s13aTeNbCTB 110 JloroBopy/Y clioBusM, U3MEHEHHUE ajipeca,
HOMepoB TenedoHOB U ¢akca, He mo3aHee 5 (mATh) OAHKOBCKMX JIHEW OT JaThl COOTBETCTBYIOIIUX
W3MEHEHUN M TPEeJOCTaBUTh B baHK COOTBETCTBYIOLIME AOKYMEHTHL. B ciyyae HECBOEBPEMEHHOTO
YBEJIOMJICHHSI, COOOIICHUS, HCXOIAlIMe YBEAOMIIEHHS OT baHka, CUHMTAIOTCS IOJDKHBIM 00pazom
nonydyeHHbIMM KJIMEHTOM, €clii OHU OTMpaBJCHBI MO0 M3BECTHOMY MOCIeqHEMY anapecy/J/loBepeHHOMY
nomepy Kimenra, ykazannomy Kimmentom Ha sx3emruisipe 3asBiieHus/ AHKETHI, XpaHsiieics B banke.

10.1.9. VBenmomuath bank B ycTHOI opme 3a 2 (ABa) paboUUX JHS O CHATUU HATUYHBIX JEHEKHBIX
CpEICTB co cueTa Ha cymmy, npesbimarontyio 1 000 000 (oauH MUIUTMOH) COM WJIH SKBUBAJICHT B JIPYTUX
BaJIIOTax, a Takxke 3a 2 (1Ba) pabouux IHS O MEPEYUCIICHUH OEe3HAIMYHBIX CPEJICTB CO CUETa Ha CYMMY,
npesbimatomtyto 1 000 000 (oarH MUJITMOH) COM WJIM SKBUBAJIEHT B JPYTHX BallOTaXx.

10.2. KiimeHT nMeeT NnpaBo:

10.2.1. CamMOCTOSTEIIBHO PacIopsKAThCS IEHEKHBIMU CPEJICTBAMHM, HAXOIAIITMMICS Ha €ro cYeTe,
B TOpsJKE, YCTAHOBJIEHHOM JeicTByromuM 3akoHoaarenbctBoM KP, HIIA HBKP u Hacrosumumun
YcnoBusiMu.

10.2.2. OcymiecTBIATh IJIATEKU JTUYHOTO XapakTepa, BKIOYas TUIATEXH 3a MPHUOOPETEHHBIE IS
JUYHBIX 1eJIeH TOBaphl (OKa3aHHBIE YCIYTH), IOTAIIEHHUS 110 KPEAUTY, JCHEKHBIC IEPEBOIBI (B TOM YHCIIC
OCYIIIECTBIISIEMBIC TI0 CUCTEMaM JICHEKHBIX MEPEBOIOB 0€3 OTKPBITHS CUeTa), KOMMYHAIBHBIE TUIATEXKU U
WHBIE MOJO00OHbBIE TUIATEXKHU, HE CBSI3aHHBIX C OCYUIECTBIIEHHEM BJaJeiblia cueTa MpeapUHUMATEIbCKOM
NEeSITETbHOCTH.

10.2.3. JlaBath banky mopydeHHs Mo BEJIEHHUIO cUeTa, TPEOOBATh WX HAJUICIKAIIETO BBHIMTOJTHEHUS
JieNaTh 3apocChl, Kacaroluecs onepanuil no cuery Knuenra.

10.2.4. Tlonmy4yaTh/IIOAKIIOYATH TUCTAHIIMOHHO OAHKOBCKHE MPOMYKTHI M YCIYTH, YCTAaHOBJICHHBIC
HACTOSAILIUMU Y CIIOBUSIMH, C UCTIOJIB30BaHUEM IIEKTPOHHON moanucH (MACHTU(UKATOPA).
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10.2.5. TIucebmeHnHO oOOpamaThCAd C 3aMEYaHUSAMU M TPEAJIOKEHUSMHU TI0 TIOBOAY pacyeTHO-
KacCOBOTO O0CITyKHUBaHHUS.

10.2.6. OrkazaTbCsi OT PaCUYETHO-KACCOBOTO OOCHYKMBAaHHMA M 3aKpbhITh CYET HA OCHOBAaHUU
3asIBIICHHUS.

10.2.7. KmmeHT nmaer cBoe O€3yCIOBHOE cOrjlacue Ha IpefocTaBieHne bankoMm wuHpopmanuu,
cozepxkamieiics B HacrosimeMm JloroBope, a Takxke JitoOble CBEJCHHS (B TOM YHCIE IMEPCOHAIBHYIO
unpopmarnuio) o Kinnenre akiponepam, ahGuiupoBaHHbIM U CBA3aHHBIM JiHllaM baHka.

10.3. BaHk o6s13yeTcs:

10.3.1. OcymecTBasaTs o0caykuBanue Knnenra B cooTBeTcTBUH ¢ 3akoHOaTenbcTBOM KP, HITA
HBKP, BH/I banka, u HacTOAIMUMHU Y CJIOBHSIMH.

10.3.2. OO6ecneunTh COXPAaHHOCTH JCHEKHBIX CpeACTB Ha cyere Kimenra.

10.3.3. OcymiecTBasaTh onepanuu 1o cyetam Kiuenra cormnacHo aeiictyromuM Tapudam banka.

10.3.4. BemonHATh pacnopsbkeHue KimmeHTa o mpoBeICHUH IUIATEXKEH ¢ €r0 CYSTOB HE MO3THEE THS
nonyueHus: bankom rmiarexHoro nopyuenus Knuenra.

10.3.5. 3aumcnare mocrymatonie Ha cyera KimeHTa JeHEKHBIE CpEACTBA HE TO3KE JHS,
CJIETYIOIIETO 32 THEM MOCTYIJICHHs] B baHK COOTBETCTBYIOIIETO MIATEKHOTO TIOKYMEHTA.

10.3.6. Ilo 3ampocy KimenTa BbIgaBaTh BBIMUCKHA 00 OMEpaIHsIX MO0 CYETY U HEOOXOAUMBIE KOITHH
pacueTHBIX JOKYMEHTOB Ha CJIEIYIOIIUN OMEePAI[MOHHBIN JIEHb TOCJe MPOBEICHUS OTepaIiH.

10.3.7. He pasriamarth CBEACHUS, COCTABIIOMINE OAHKOBCKYIO TaifHy (JTIF0OBIE CBEICHUS, KOTOPBIE
obutn mepenansl KnmuentoMm banky nu6o co3ganbl 0aHKOM, THOO BO3HUKIM MHBIM 00pa3oM B CBSI3U C
B3aMMOOTHOIIEHNEM OaHKa C KJIMEHTOM, BKIIIOYAs MPEIJ0rOBOPHBIC OTHOIICHHS, B XOJI€ OCYIIECTBICHHS
0aHKOBCKOM JIESITEIbHOCTH ), 32 UCKJIIOYEHHUEM CIIy4aeB, IIPEeTyCMOTPEHHBIX 3aKOHO1aTeIbeTBOM KP.

10.3.8. Bsimate no nepBomy tpedoBanmto KimeHTa 1eHEXHBIE CPEICTBA CO CYETA C YIETOM HOPM
. 12.1.9 nacrosmux Ycnosuil. CoXpaHHOCTh JICHEKHBIX CPEJCTB, BbIIa4a UX IO MEPBOMY TPEOOBAHUIO
KJIMEHTA rapaHTupyeTcs: baHkom.

10.4. Bank uMeeT NpaBo:

10.4.1. baHK B OJHOCTOPOHHEM HOPSIIKE MOXKET ONPEACIIATH 00BEM U COJIepKaHNE TOTTOTHUTEIHHO
3anpamuBaemMoit nHpopmanuu. bank BrpaBe TpeboBaTh 0T KimeHTa NOMOTHHUTENbHBIE JTOKYMEHTHI U
uHdopmanro, HeoOXoAuMbIe A Hajuiexamed mnpoBepku Kimenta u OeHepuUIIMapHOTO BiIaJEbIA
COI'JIACHO 3aKOHO/IaTEJICTBY M HE OTKPBIBATh CUET JI0 MPEJOCTABICHUS] COOTBETCTBYIOIINUX IOKYMEHTOB.

10.4.2. bask BmpaBe NpeAOCTaBIATh WH(POPMALMIO, COAEpKalIylocs B HacTosmeM Jlorosope, a
TaKxke JroOble cBeleHHs (B TOM 4McJe MEepCOHaIbHYI HH(opmanuio) o KiumeHte akiuonepaw,
adduIpoBaHHBIM U CBSI3aHHBIM NUIaM baHka.

10.4.3. baHk nmeeT paBo NEePEHOCUTh HEOOXOAUMBIE YCIOBHS ITPOIYKTa U/WITU MIPOAYKT B LIEJIOM, ITPU
B3anMoieiicTBrM KimeHTa ¢ TeXHOJIOrmYecKuMH ruiaTdopmMaMul 1/mimm HHGOPMAIOHHBIME cucTeMaMu baHka
W/umi AreHTa rnpu OOHOBIICHHH /WK TIEPEX0/ie Ha HOBYIO TaTdGopMy miu nHGOpMaIoHHyto cuctemy. [pu
HEOOXOIMMOCTH TIPOU3BOIUTCSI OTKPBITHE HOBOTO MPOIYKTa C HOBBIMU PEKBH3UTAMH C 3aKPBITHEM MTPEKHETO
MPOJIYKTA.

10.4.4. basHK UMeeT NpaBo OTKIIOYUTH yeryry SMS-onoBenienust, B cirydae eciu Kapra, B TOM gucie
BUpTyalbHas KapTa, HeakTuBHA Oonee 30 (TpuanaTH) KajJeHAapHbIX qHel. JlanpHelliee ToAKITIOYeHUE YCIIyTH
SMS-omoBemnerns ocyrecTrisieTcs KimmeHToM caMocTosTeIbHO B MOOHIBHOM ITpHiiokeHur «Moit O!y uim
B OCII banka.

10.4.5. Bank uMmeeT npaBoO OTKa3aTh B MPOBEICHUH WU MPEKPATUTh MPOBeeHUE oneparun KieHra,
€CJIM TaKOW 0TKAa3 WIIH TIPeKpaIeHne 00yCIOBICHBI JEWCTBUEM MEXTyHAPOIHBIX SKOHOMHYECKUX CAaHKIIUH.

10.4.6. OrtkazaTh B OTKPBITUHU CUETA KJIUEHTY WM NPOBEIECHUH ONEpaluii o CUeTy, eCiu:

— KJIMEHTOM HE TIPEJICTaBJICHBI COOTBETCTBYIOIINE JOKYMEHTHI, HEOOXOIUMBIE JIJIsI BBITTOJTHEHHUS
TpeOOBaHUI IO OTKPHITHIO CUETa U MPOBEJICHUIO OMEpaIfili Mo HeMY, UACHTH(PHUKAIUU U BepuUKAIIH
KJIMCHTa U OeHe(UIIMApHOTO BIIAICIIbIIA;

— TIpeACTaBJICHBI HEJOCTOBEPHBIEC JOKYMEHTHI,

— KimenT oTkasbpiBaeTCsl MPENOCTaBUTh JOKYMEHTBI, IOATBEPKIAIOIIME 3aKOHHOCTh U
HKOHOMHYECKYIO L[€1eCO00pa3HOCTh OepaIi;

— B MHBIX CITy4asix, IPeIyCMOTPEHHBIX 3aKOHOIaTETLCTBOM.

B ciydae oTkasza B OTKpbITHH cyeTa baHk ocTaBiseT 3a co00il MpaBo HE Pa3bsICHIATH MPUUNHY TAKOTO
OTKa3a.
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10.4.7. bank uMeeT mpaBoO OTKa3aTh B UCMIOJIHCHHUH MopydeHus Kimenra:

— €CJIM B HEM OTCYTCTBYET WJIM HETIPaBUJIbHO YKa3aH OJJMH HJIM HECKOJIBKO PEKBU3UTOB,;

— €CJIM MOPYYEHHUE He MOANUCAHO WM MOANUCAHO JIMIOM, HE MMEIOLIUM IpaBa paclopsKaTbCs
CUETOM;

— eclli IOpYYeHHUeE O MepeBojie BMecTe ¢ komuccuell banka 3a okazaHue yciyr, KOTOpbIe HOJIeXKaT
K OIUIaTEe BBIIMCAHO HA CyMMY, IIPEBBIIAIONIYI0 OCTATOK IO CUETY U 10 cueTy KimeHTa He yCTaHOBIIEH
oBepapadr;

— B clIydasix, Korzaa Ha cyer HaJIOKEH apect YIOJTHOMOYEHHBIMHU
roCyJJapCTBEHHBIMH/TIPAaBOOXPAHUTEIILHBIMU/CYIEOHBIMU OpraHamu/ o uHuLuaTiBe baHka;

— B MHBIX CIIy4asix, IPelyCMOTPEHHbIX 3aKoHOAaTes1bcTBOM KP.

10.4.8. Orkaszatp KimeHTy B COBEpIICHMHM PAacYeTHO — KAaCCOBBIX ONEpalMii MO CYETy, BbLaye
HAJIMYHBIX JIEHET B ClIy4yasX, yKa3aHHbIX B Y CJIOBUSX.

10.4.9. B 0e3 akuentHoMm (0ecCOpHOM) HOpSAKE CHHCHIBATh JCHEKHBIE CPEICTBA CO CYETOB
Knuenra 6e3 kakux-i1u0o coryiacuil ¥ MmopydyeHWi B LENSIX HCIOJHEHHs pPEIIeHU COOTBETCTBYIOIIMX
TOCYJapCTBEHHBIX W/WIM  CyIeOHBIX OpraHOB B CIy4asX U MOPSAKe, IPEeIyCMOTPEHHOM
3akoHoJareabcTBOM KP, 6o B 1essix norameHus 1 KoMIeHcalum 1000 1 Bceil cymmbl pacxoioB banka
no Hactosuemy JloroBopy/Y cioBusiM, BO3HarpaxjaeHuii B coorsercTBuu ¢ Tapudamu banka, niam ms
norameHus Jro0bix o0s3aTenscTB Kitnenra nepen bankoM o Apyrum 3aKkiit04eHHBIM JOIOBOpaM, a TaKKe
nmpu omuO0YHOM 3auncieHun bankoMm cpenctB Ha cuer Knmenta wiam mo apyro mpuumHe 0e€3
JOCTATOYHBIX 3aKOHHBIX OCHOBAaHUI.

10.4.10. IlpenocraBnate wuHpopMmamuo o Kimente 1o TpeOOBaHUIO COOTBETCTBYIOIIUX
rOCYJapCTBEHHBIX OPTaHOB B MOPSAKE, IPEIYCMOTPEHHOM 3akoHoaaTeabcTBoM KP.

10.4.11. B pamkax 3akoHomatenbctBa KP, 3anpamuBate u nonydats nHpopmanuto o Kiuenre y
TPEThUX JIUL], a TAKXKE, CAMOCTOSITEIbHO MOJy4YaTh TaKyl0 MH(OpMaLUIO U3 OOIIEJOCTYIHBIX PErHCTPOB,
u3 cucreM oOOpaOOTKM JIMYHBIX JAaHHBIX TOCYJapCTBEHHBIX YUPEKIACHUN WIH YUPEKIACHUM,
CaMOYIIpaBJICHUH U M3 JPYrux OOIIEJOCTYMHBIX MCTOYHHMKOB, YTOOBI MPOBEPUTH MH(POPMALNIO, paHee
IIPEI0OCTABIIEHHYIO, UJIU IONIOJHUTH UH(OPMALIHIO, YK€ HMEIOLTYIOCs B pacniopsikeHnH baHka.

10.4.12. B ogHOCTOpOHHEM THopsiAke 0Oe3 HampaBleHHs IPEIBAPUTENBHOTO  YBEIOMIICHUS
MHUIUUPOBATh pactop:keHue Jlorosopa/Ycnosuit ¢ KiimeHToM W/MWin 3aKkpbITh CUET/KapT cueT/KapTy, B
cllyyasix:

- KJIMEHTOM HE€ TMPEJCTABIIEHbl COOTBETCTBYIOIINE JTOKYMEHTHI, HEOOXOIUMBbIE NJIsl BBIIOJHEHUS
TpeOoBaHUI HICHTU(UKAMY U BepUPHUKAIMK KIMEeHTa U OeHepHUIMapHOro Bia/enblia, a TAKKe JIPYrux
Mep HaJyIeKallel MpoBEepKU KIMEHTA, IPOBEIEHUS ONlepalyii o cueTy/KapT cUeTy/KapTe;

- KJIMEHTOM He IpEeJICTaBJICHbl COOTBETCTBYIOIIME JOKYMEHThI, HEOOXOJUMBbIE Ul MPOBEICHHS
ornepalyii Mo cYeTy/KapT cueTy/KapTe, MOATBEPKAAONIINE HSKOHOMUYECKYIO I€IeCO00pa3HOCTh
COBEpIIAEMOM Olepaluu U JEHCTBUTEIBHOCTh OCYIIECTBJICHHS KIMEHTOM PEAJbHON KOHOMHYECKON
NeSITeNIbHOCTH;

- OIIMOOYHO OTKPBITHIX CUETOB/KApT CUETOB/KApT, B CBSA3M C TEXHHUUECKUMH COOSIMH Ha CTOpPOHE
banka;

- B OTJICNIBHBIX CIIy4asix pu HeakTuBHOCTU KapTel 6osee 3 (Tpex) Mecsles.

10.4.13. B OgHOCTOpOHHEM TOpPSIKE WHHUIIMHPOBATh pacTtopxenue JloroBopa/YcimoBuii, c
o0s3aTeNbHBIM yBeoMiIeHneM Kiinenra B ciryyasx:

— ecnu Ha cyete Knnenra B Teuenue 6 (11ectu) MecsIeB IO cYeTy He MPOU3BOIMINCH ONEPalluH, C
7 (cenpMoro) mecsia MnpuUMeHsieTcs KoMuccusi cornacHo Tapudam banka, 3a HepaboTaroumii cuet 10
12 (nBenaauartoro) mecsa. bank BnpaBe HampaBUTh M3BEIICHHWE HE MeHee yeM 3a | (OIMH) MecsIl /10
3aKpBITHSI CUETa, OCTATKU JEHEKHBIX CPE/ICTB MEPEBOJIATCS HA CHEIMANbHBIN cueT B baHke /it XpaHeHUs
10 MoMeHTa oOpamienus Kinuenra, 6aHKOBCKHI cueT 3akpbIBaeTcsi baHKOM B 0JTHOCTOPOHHEM Mopsake. B
CJIydae e€CJIY 10 CUETY He UMEETCSI OCTATOK JICHEKHBIX CPEJICTB, TO IO UCTeUeHUH 12 (nBeHAIIaTH ) MECSIIEB
Cder ¢ HyNEeBBIM OCTATKOM 3aKPBIBACTCS B OJJHOCTOPOHHEM IMOpsiiKe baHKOM ¢ 00s13aTeIbHBIM U3BEIICHUEM
Kimenrta He MmeHee yem 3a 1 (oauH) Mecsi 10 3akpbiTus Cuera.

— OCTaTOK JEHEKHBIX CPEJCTB IO 3aKPBITHIM cYeTaM Bo3Bpariaercss KineHTy 1o ero nucbMeHHOMY
3arpocy B TOM GuiInale, riae paHee OblT OTKPBIT CUET;,

— B UHBIX CIy4asx, IPEeTyCMOTPEHHBIX 3aKOHOAATEILCTBOM H/WIIM HAacTOAMM JloroBopom;
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— wu3BelleHue Hanpasisercs bankoM KnneHTty mo0bIM U3 nepedyrcieHHbIX CIIOCO00B: TI0 aipecam,
ykazanHbIM Knuentom B 3asBiaeHun/AHKETE, Ha SJIEKTPOHHYIO TIouTy, SMS - coobmieHuem.

10.4.14. B cmnyuae, ecam baHKOM WM TOCYZapCTBEHHBIMH OpraHaMH YCTaHOBJIEH (akT
COMHUTEJIbHBIX (DPMHAHCOBBIX Olepaluii, mpoBeaeHHbIX KineHToM ¢ moMonipio 6aHKOBCKMX CEPBHCOB U
ycnyr, B 0€3aKIEeNTHOM OJHOCTOPOHHEM TOpPSIKE MPHUHATH HEOOXOIUMBbIE MEphl, B TOM YHCIIE
3a0JI0KHpPOBaTh BO3MOXKHOCTH IPOBEICHHS IUIaTEXKEi, OTMEHUTH/OTKIOHUTH JIOObIE COMHHTEIbHbBIE
oflepali 1Mo HeMy, 3alpPEeTUTh/TIPUOCTAHOBUTH IMPOBEJACHUE HEKOTOPHIX (COMHHUTENBHBIX) OIEPAIHid,
3aMOPO3UTH/CIIUCATh JIIOObIE JIEHEXHbIE CPEJICTBA IO IPOBEJCHHBIM IUIATE)KaM W/WIM BEPHYTh HX
NepBOHAYAIILHOMY COOCTBEHHHMKY M/HITH OTIPABUTEIIIO.

10.4.15. Orpannuuth 0€3 NMpeaBAPUTEIHHOTO YBEIOMJICHHS B OJHOCTOPOHHEM IOPSAKE JOCTYI
Knmnenra k cepBucam u ycinyram baHka, eciiM HCIONB30BaHME CEPBUCOB H yciuyr KimeHTow,
UCKJTIOYUTENFHO 110 yCMOTpeHuto banka, MOXKeT co34aTh WM CO3/1aeT yrpo3y (UHAHCOBOM 0€30MacHOCTH
[TocTaBImIKMKOB, €ClTM BO3HUKAET TEXHUYECKAsh HEOOXOAUMOCTh OTPAHMYEHHUS AOCTYNA M/MIM HEUITaTHas
CUTyalusi, €CITM BO3HHKAIOT PUCKH JUKBHUIHOCTU, KPEAUTHBIE CUCTEMHBIC/TIPABOBBIE/ IOPUAUYECKUE
PUCKH.

10.4.16. Orpanuuuth 0€3 HpPeIBAPUTEIHLHOTO YBEAOMJICHHS B OJHOCTOPOHHEM IMOPAIKE AOCTYII
KnmeHnTta K MCTONBb30BaHUIO CEPBUCOB U YCIYT, JHOO MPHOCTAHOBUTH/TIPEKPATUTH OOCTYKHBAHUE, €CITH
BBISIBJICHBl HapymieHuss KimeHToM TpeOOBaHUI/MONOKEHUN 3aKOHOJATENbCTBA M B paMKax
3akoHojarenbcTBa Kpiproizckoi Pecniy0nuku 1 HacTosmux Y cioBUil.

11. OTBETCTBEHHOCTbH CTOPOH

11.1. CropoHbl HECYT OTBETCTBEHHOCTh 3a HAJJIEXKallle€ HCIIOJHEHHWE CBOUX OO0s3aHHOCTEH B
COOTBETCTBUHU C 3aKkoHOAaTeNbCcTBOM KP 1 HacTosmumu Y clioBusiMu.

11.2. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE 3aJICP>KKH, MOTEPU WU WHBIE MOCIEACTBUS,
CBSI3aHHbBIE C 3aJEPKKOM WIM YTPAaTOll JEHEKHBIX CPEJICTB, €CIM OHU HMEIM MECTO, B CBS3U C
HENPaBWILHBIM YKa3aHHEM PEKBU3HUTOB MOydaTeNs (B TOM YHCIIE PEKBU3UTOB OaHKA MOIydaTens).

11.3. baHk He HECeT OTBETCTBEHHOCTH 3a cOou B pabote JIKO, anekTpoHHyI0 mo4ry, ceTh MHTEpHET,
ceTeil CBSI3M, BOSHUKIIIME 0 HE 3aBUCAIIUM OT baHka mpuyuHaM 1 MOBJIEKIINE 32 COO0H HECBOEBPEMEHHOE
noslyueHue u/uian HemonydeHue Kmmentom yBemommenuit banka u otyetoB/ Brimucok/ CnpaBok. bank
OCBOOOXKIaeTcs  OT  MMYIIECTBEHHOM  OTBETCTBEHHOCTM B  Cllydae  TEXHHYECKHMX  cOoeB
(OTKITIOUEHHE/TIOBPEXKIEHUE JJIEKTPOIIUTaHU U ceTel cBsA3M, cOoil mHporpaMMHOro obecreueHus
nporieccuHroBoro nentpa U AbBC banka, TexHuueckne cOOM B IJIATEKHBIX CUCTEMAX), a TAKKE€ B MHBIX
CUTYaIUsiX, HaXOAAIIUXCs BHE cdepbl KoHTposs banka, moBiekmux 3a coOoi HeBblmonHeHUue bankom
ycioBuil JloroBopa W/WiiM JOTOBOPOB, 3aKIIOYAaEMbIX B paMKax HacTosmux YcioBuid. bank He Hecer
OTBETCTBEHHOCTH 3a MCKa)kKeHHEe 0TueToB/ Brimrcok/CrpaBoK WU HECAHKITMOHUPOBAHHBIN JOCTYI K HUM
TPEThUX JIMI IIPU Iepeaade no cetu MHTepHEeT Ha ajpec dJIeKTpOHHOW mouThl KimeHTa, yka3zaHHOW B
3asiBiieHUN/ AHKETe/MHOM 3asBIICHUM, YCTaHOBIEHHOW bankoM ¢opMmbl, odopmieHHoM KiueHToM B
pamkax [loroBopa/V cioBwii.

11.4. baHk He HeceT OTBETCTBEHHOCTH, B ciay4ae ecnu uHpopmanust o bankoBckux cuerax Kimenra,
B ToM uucie o Kapre/ [loBepenHom Homepe/ [lannbix mnst ayrentudukanun Kimenra./ nadopmammu o
Knuente/ Jlorune (Maentudukatope mnomw3oBatens)/ I[locrosaHoM/OnnopazoBom mapone/ Kome
6e3omacHocT/ TpoBeAeHHbIX KiMEeHTOM omepanusix CTaHET HM3BECTHOW HMHBIM JIMIIAM B pe3yJibTaTe
MPOCITYIIMBAHUS WU TIepexBaTa HH(PpOpMAIIHH 10 KaHaJIaM CBSI3M BO BPEMsI X UCTIOJIh30BaHUSI.

11.5. Bank He HeceT OTBETCTBEHHOCTH, B ciry4ae eciu uHpopmanus o Kapre/ loBeperHoMm HOMEpE/
[MNHe/ dannbix ans ayrentuduxanun Kinuenra/ nndopmaru o Kimenre/ Jlorune (Maentugukarope
nostb3oBatesi)/ [locrossnroM/OmHOpa3zoBom napose/ Koge 6e301macHOCTH CTaHET M3BECTHON MHBIM JIUIIAM
B pe3yJbTaTe HeZJOOPOCOBECTHOTO BHIMOIHEHUS KineHTOM ycnoBuil 06 X XpaHEeHUU U UCIIOJIb30BAHUU.

11.6. bank He HeceT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WJIM HEHaJUIeXKalllee MCIOJIHEHUE CBOMX
obs3aTenscTB 1o JloroBopy/YcnoBusM B cilydae, €cCIM HaJAJe)Kallee HWCIOJIHEHHE OKa3aloch
HEBO3MOXKHBIM BCJIEICTBUE OOCTOSITENIbCTB HEMPEOJOJUMOM CHJIBI, TO €CTh YPE3BBIYAMHBIX H
HENPEOTBPATUMBIX TIPU JAHHBIX YCIOBHSIX OOCTOSITENBCTB (llaee — OOCTOATEIhCTBA HEMPEOIOTUMOM
cwibl). K TakuMm o00cTosiTenbcTBaM OTHOCSITCS, B YaCTHOCTH, TOXKapbl, CTUXUIHBIE O€ICTBUs
(3emueTpsiceHre, HAaBOJHEHUE, yparaH | Jip.), MacCcoBbIe 3a001eBaHus (SMUAEMHUH), 3a0aCTOBKH, BOCHHBIE
NEeNCTBUSI, TEPPOPUCTHUECKHUE AaKThl, TUBEPCHH, OTPAHUYECHHS MEPEBO30K, 3alPETUTEIbHBIE MEpPHI

43



roCyJapCcTB, 3allpeT TOProBLIX OINEpPalUii, B TOM YHCJE C OTAEIbHBIMUA CTPAaHAMH, BCIEICTBUE MPUHATHS
MEXTyHApPOAHBIX CAHKIIMU U IPyTHE, HE 3aBUCSINNE OT BOJIM CTOPOH OOCTOSTENHCTBA.

11.7. bBank He HeceT OTBETCTBEHHOCTH B CllydasX HeBbINOJHeHUs Kimenrtom ycnoBuit
JloroBopa/y croBwuii.

11.8. OrBerctBeHHOCcTh banka mepexn KimeHtom — orpaHnuuMBaeTcss pealbHbIM  yIIEpOOM,
JOKYMEHTAJIbHO MOJATBEP/KICHHBIM Ha OCHOBAaHMM CyJIeOHOro pelieHus, Bo3HUKIIMM Yy Kiuenra B
pe3yibTaTe HEMpaBOMEPHBIX JEHCTBUIN/ Oe3neiicTBUsA banka, NEWCTBYIOIIEro NpEeIHAMEPEHHO WU C
rpy0oii HeocTOpoX)HOCThIO. Hu mpu kakux oOcTosiTenbcTBaX BaHK He HEceT OTBETCTBEHHOCTH MEpeEN
KnuenroMm 3a xakue-nmub0 KOCBEHHbIE, TOOOYHbIE WIIM CilydaiiHble YOBITKH, WM yuiepO (B TOM 4Hcie
YIIYILIEHHYIO BBIFOJly), aXe B ClIydae, €Ciid OH ObUI YBEJJOMJIEH O BO3MOYKHOCTH BO3HUKHOBEHHUS TAKHX
yOBITKOB WK yiepoa.

11.9. KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu, npoBogumbie B/Bo BHe OCII banka/ yepes
JKO/ YcrpoiictBa camoobcmyxuBanus/ MoouiabpHoe npuinoxxenue «Moii O!y/ Odunnanbheiii caldT banka/
DJNEeKTPOHHBIE TEPMUHAJIBl Y HAPTHEPOB, C UCHOJIb30BAHUEM IPEYCMOTPEHHBIX Y CIIOBUSAMHU CPEJCTB €ro
Wnentndukanmu u Bepudukarmm.

11.10.  KuueHT HeceT OTBETCTBEHHOCTH nepes bankoM 3a yiep0 u pacxo/isl, moHeceHHble bankom
B pe3yibTare HapymeHus KnmenToMm ycnoBuil mim mosiokeHuit JloroBopa/V ciioBmii, 3aKOHOIATENBCTBA
KP.

11.11. bank He HeceT OTBETCTBEHHOCTH 3a KaKHUE-TMOO OMIMOKM WU HENpaBUIbHBIC JEUCTBHUS,
YIYIIEHUs] KOPPECIIOHJIEHTOB, Cy0areHTOB M IPOYMX areHTOB, B TOM YHCJIE 332 HEUCHOJHEHUE
KOPPECHOHICHTaMH IIaTexel. KIIMEeHT Takyke coriaceH He NPEeabsBIATh HUKAKUX NpeTeH3uil banky mo
BOIPOCAM, KacaroIMMCsl JOrOBOPEHHOCTEH Mex1y baHkoM M ero OaHKaMH-KOPPECHOHAEHTaMH M/ WU
cyOareHTaMu, BKIII04ast JOTOBOPEHHOCTH TI0 TMOPSIKY BEACHUS KOPPECTIOHACHTCKUX CUETOB M MO Tapudam
Ha ux obOcimyxuBanue. KimeHT Taxoke 3apaHee JaeT CBOE COrjlacke Ha MHCTPYKIMU OaHKa- KOPPECIIOHIeHTa
0 3ampere NpoBejaeHus miatexed KineHnra uepe3 KOppecHnoHIEHTCKUN cyeT Oe3 BBIICHEHUS] MPUYMH U
3arpoca MoATBEPKIAIOIIUX JOKYMEHTOB.

11.12. CtopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WIIM TIOJTHOE HEWCIIOJTHEHHUE
00513aTEeNbCTB, €CIAM OHO SIBUJIOCH CIIEACTBUEM OOCTOSTENBCTB HEMPEOAOJMMON CHIIBL: TOXapa,
3eMJIETPSACEHNUs, cO0sl MOJaYu DJIEKTPOIHEPTUH, CEPbE3HBIX MOBPEXKJIECHUN B KaHajaX CBSI3U U JAPYTUX
00CTOSATENbCTB, Haxo sAmuxcsd BHe KoHTposisi CtopoH. IIpum stom CTopoHBI HE OCBOOOXKIAIOTCA OT
00513aHHOCTH MOTAaCUTh BCE 3aJI0JKEHHOCTH JIPYT MEpeJl APYTroM € YIETOM HAUMCIIEHHBIX IPOLEHTOB, €CIIN
TaKOBBIE MOJIEKAT HAYMCICHUIO B COOTBETCTBUU C YCIOBUAMHU HacTtosiero Jloroopa/y cinosuii.

12.  TIPOYME YCJIOBUA

12.1. Kiment cornamaercst ¢ TeM, 4ro baHk mmeeT mpaBo Ha 00pabOTKy r000i WHpOpManuy,
OTHOCALIEHCS K NMEepPCOHANBHBIM JaHHbIM KieHTa, B TOM 4ucie, yka3aHHOH B 3asBieHUN/AHKETe W/WIN
WHBIX JJOKYMEHTaX, IPEAOCTABICHHBIX B paMKaX OKa3aHHs OAHKOBCKUX YCIYT, B COOTBETCTBHH C 3aKOHOM
Keipreizckoit  PecniyOnmukn  «O6  uHOpManmuu MepcOHATBHOIO XapakTepa», KOTopas BKJIIOYAET
COBEpIICHHE JTH000ro IEHCTBUS (ONepaluy) WIK COBOKYITHOCTH JIEHCTBUH (OIepalnii) ¢ UCIOIb30BaHUEM
CpeACTB aBTOMAaTHU3allMU UM 0€3 MCIOIb30BAHUS TAaKUX CPEACTB C MEPCOHAIBHBIMH JaHHBIMHU, BKIIIOYAs
cOop, 3ammch, XpaHEHHWE, AaKTyalU3allfio, OJIOKMPOBAHWE, YHHUYTOKCHHE TIIEPCOHAIBHBIX JTaHHBIX,
HE3aBUCHMO OT Ccriocoba U cpelcTB 00paboTKH, 10 MOPYUYEHUIO AeprkaTels (001azaTesns) NepcoHaIbHBIX
TaHHBIX.

O06paboTka NepCOHANBHBIX JaHHBIX OCYIIECTBIISETCS B LENAX:

— TIPOTHO3WPOBAHMS WM MOHHTOpWHTa MOTpeOHOcTel KimeHta B yciyrax/cepBUCax/IpOayKTax,
NpeoCcTaBIIsIeMbIX B pamMkax JloroBopa/y cioBui;

— pa3paboOTKH HOBBIX YCIyT/CEpBUCOB/MPOAYKTOB baHka, a Takke MNpeaBAPUTEIHHOU OIEHKH
BO3MOXHOCTH IpeiocTaBieHust KiimeHTy HOBBIX MPOYKTOB;

— uHpopmupoBanus KilmeHTa 0 HOBBIX ycyrax/cepBUcax/poIyKTax;

— ofecrieyeHus1 3amIUTHl MH(OPMAIMM TPU OCYIIECTBICHHH TEPEBOJOB JCHEXKHBIX CPEJICTB,
HpeIyNpeXxaAeHUs] HECAHKLIIMOHUPOBaHHOTro aoctyna k Cueram w/mim Bkiagam KimeHta, KOHTposs 3a
NPUHUMAEMbIMH MEpaMu MO o0OecrieyeHnIo 0e30MacHOCTH M 3aIUIIEHHOCTH HH()OPMAITMOHHBIX CUCTEM
banka.
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12.2. Cornacue Kimenra Ha 00pabOTKy MEpPCOHAIBHBIX JaHHBIX JEHCTBYET B TEUEHHE BCETO CPOKa
neiictBus JloroBopa/y cioBHiA.

12.3. Knuent ynosHnomounBaeT baHk:

12.3.1. Victionb30BaTh nepcoHanbHble JaHHble KinenTa B niensix HanpasiieHust KinenTy npenioxenuit
banka, nH()OpPMAIMOHHBIX U pPEKJIAMHBIX cooOIIeHui o0 yciyrax banka, cBeeHMII O HPOBOAUMBIX
ornepanusx o Cueram KnreHra myreM opranusanuu paccbuiok SMS-coobmienui, Push- ysegomiienuii na
HoBepennsiii Homep Kiumenra, a Taxke B Lensx mnpenocraBieHus KineHTy cBeleHHIl O MPOBOIMMBIX
omeparmsix 1no Cyeram; wuHpOpMAIUU, CBA3aHHOW ¢ wucnoidHeHneMm JloroBopa/YcnoBwii, myTeMm
Hanpasienus: SMS-coo6ienuit/Push-ysegomnenuit o coepiiennn omnepanuu; mo Cueram/onepanusam
Knunenra;

12.3.2. O6pabateiBaTh HH(pOpMauio 00 onepauusx KimeHTa, cOBEpIIEHHBIX B paMKax HAaCTOSIINX
VYcnouit B nensax HampabiieHus KIMeHTYy WHAMBUAYaTbHBIX IpEIIOKCHUI/pekoMeHaanuii banka c
ucnojp3oBanueM MooOuiibHoro npusnoxenus «Moit O!y.

12.3.3. CTOpoHBI O00S3YIOTCSl yperyjivpoBaTh CIHOPbl W MPETEH3MM, BO3HUKAIOIIME B CBSI3U C
ucnosHeHueM JloroBopa/VY ciioBuii, myTeM eperoBOpoB.

12.3.4. B cinydae oOHapyxeHust Kimmenrom kakoii-nm10o criopHoii cutyanuy, cBsizaHHo# ¢ ero Cueramu
B banke, KinmeHT nomkeH He3aMeUIMTENBHO YBEAOMHUTH 00 3ToM BaHK myTeMm mojayd MUChMEHHOTO
3asBienus B OCII banka.

12.3.5. bank npuHIMaeT BCe BOZMOKHBIE MEPHI 110 YPETYJIHMPOBAHUIO BO3HUKIICH CIOPHON CHTyalluu
U MUCBMEHHO yBeAoMisieT KimeHnTa o pe3ynpraTax pacCMOTpPEHUS ero 3asiBieHus. [ yperynupoBaHus
BO3HMKIIEH CIOpHOM cuTyanmuu bank Moxker npurinacute KimeHTa Ha JMYHYIO BCTpedy C
YIOJIHOMOYEHHBIM paboTHUKOM banka.

12.3.6. Cobupats u oOpabaTbiBaTh JTI00BIE TIEepcOHANBHBIE naHHBIE (nanee — [1/1), pa3menieHHbIE B
coranbHbIX ceTsax (Omnoknaccuuku, Bkonrakre, Facebook, Twitter, YouTube, Instagram u ap.) B memsx
ompeneneHusi uHTEpecoB Kimenrta anst ¢opmupoBaHuss W HampaBieHus KIHEHTy mepcoHaTbHBIX
MIPEUIOKEHUH.

12.4. Hacrosiue Y CiioBUSI COCTaBJICHBI Ha KBIPTBI3CKOM, PYCCKOM M aHTJIMHCKOM S3bIKax. B ciydae
TMOOBIX pa3HOTIIACUI B TEKCTE Y CJIOBUIA, BAPHAHT Ha KBIPTHI3CKOM SI3bIKE HMEET MPHOPUTET.

51, nonnucanueM ycnoBuid HacTosend OgdepThl, MOJTHOCTHIO U 6€30r0BOPOYHO MPUHUMALO (AKLENTYIO)
ycnoBus [lopsimka ucnosib3oBaHusl 3JEKTpoHHOUM moanucu (usnyeckumu juamMu B OAO «O!banky,
pa3MmenienHoit Ha OdunpansHoM caiite banka u B MoomibHOM npuiiokennn «Moit O!y, cornamrarock, 4To
HACTOALIMN JOKYMEHT COCTaBJIeH B ()OpMe€ 3JIEKTPOHHOTO JOKYMEHTa, MOJMHCAHHOIO 3JIEKTPOHHOM
MOJNKCHIO, U MPHU3HAIO €r0 PaBHO3HAUYHBIM JIOKYMEHTY Ha OyMaKHOM HOCHUTele, HMOJAMMCAaHHOMY Moei
COOCTBEHHOPYYHOM MOANKCHIO, B COOTBETCTBUU ¢ 3akoHOM Kbipreisckoit Pecniyonuku «O0 371€KTpOHHOM
MOATIHCH.

[MognucanueM >I€KTPOHHON MOJIMKCHIO MPU3HAIO BBEACHHE (aKTUBaLMIO) cnenuansHoro Kona nms
MTOJITBEPIKICHUS, OTIPABIICHHOTO MOcpeicTBeHHOM SMS cooOmienust Ha Mot MoOwsHBIH (JloBepeHHBI)
HOMep TesedoHa.

OAO «O!banky», OKIIO 22192566, UHH 01204199910016,
Opuanueckuit agpec: 720033, r. bumkek, yin. @pynse, 390,
JInnensus HBKP Ne044 ot 17.09.2024 rona,

Tem: 0312 988 330
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