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1. OBIIME TTOJIOXXEHUA

1.1. Hacrosimue YcioBust Ha mojydeHue OAHKOBCKHX YCIYyr (M3MUYECKMMH JHLaMH (nanee -
YcnoBus Ha moydeHrne 0aHKOBCKUX yeiryT u/uinn Y ciaoBusi) OAO «O!banky (sSBaseTCs MpaBONPEEMHUKOM
o BceM mpaBam U obs3arenbetBaM OAO «Xanbik bank Keipreiscrany (nanee — baHk)) U HajIeKaIuM
00pa3oM 3aMoJIHEHHOE U MOJNHCAHHOE COOCTBEHHOPYYHO / MOCPECTBOM AJIEKTPOHHOU / Tpaduyeckon
noanucu Knuentom 3asBieHue - AHKETa Ha MoJydyeHHE OaHKOBCKUX YCIyr (naiee — 3asBiCHHUE -
Ankera/AHKera/3asiBICHHE), B COBOKYIHOCTH SBJISIFOTCS OCHOBAaHUSIMU Ui 3aKIIOYCHUS MEXKAY
Kinuentrom u bankom JloroBopa Ha nosiyuenre 0aHKOBCKUX yciyT (fanee - JJorosop).

1.2. JloroBop cuuTaeTrcs 3aKJIIOYEHHBIM C MOMEHTa TmojdydeHuss bankom 3asBieHus —
AnkeTbl/AHKeThI/3asBIeHUS HA OYMa)KHOM/3JIEKTPOHHOM Hocutese 1o ¢opMe, yCTaHOBIEHHOUW baHkoM,
noanucasHoro Knuentom c mnpenbsBieHueM KIHMEHTOM [OKYMEHTA, YIOCTOBEPSIOUIETO JIMYHOCTD.
J1oroBop MOXKET OBITh 3aKJII0YEH C UCIOIb30BaHUEM AHaora COOCTBEHHOPYUYHOM MOAMUCH/3IEKTPOHHOM
noxnucu Kimenta (mpu TtexHuyeckoi peanmszarnmu)/ rpadudeckoil moamuceio KimeHta Ha ruiaHmiere
CTHIIYCOM, €CJIM 3TO MPEIyCMOTPEHO ycIoBHsAMH HacTosiero JloroBopa. B otHomennn Knuenra, ubu
JAaHHBIC COBIA/IAIOT C JAHHBIMU JIUIA, BKIIOYCHHOTO B CaHKIIMOHHBIN 1epedeHb Keipreizckoii Pecydmiku
u/unu llepedyens i, Tpymn, OpraHu3aluid, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEICHUS 00 UX Y4acTUU B
Jeranu3anuu (OTMbIBaHUM) IPECTYIHBIX 10X0J0B, baHk ocymiecTBiseT 3aMopakuBanue (0J0KUpOBaHUE)
JICHEeXKHBIX CPEJICTB, U/WIM MPUOCTAHOBIICHUE OMEpallnii, a TAK)Ke UMEET MPaBO OTKAa3aTh B BHIMOJIHEHHUH
pacniopspkenusi KieHTa o coBepIieHUH OTepalvii MPU HAJWYUM B OTHOUICHUW YYaCTHUKOB OIE€pallUid
CBEJICHUI 00 MX YyYacTUU B TEPPOPUCTHYECKONM M IKCTPEMHUCTCKON NESATENbHOCTH, PAaCIpOCTPaHEHUU
OpPY>XKHSI MaCCOBOTO YHHUUTOXEHUS U JICTaIu3aluK (OTMBIBAHUHU) MPECTYIMHBIX IOXOJO0B B COOTBETCTBUU C
JeCcTByIOUM 3akoHoAaTenbcTBOM Koipreickoit Pecnybnuku (3akon Keipreizckoir Pecrybmmku «O
MIPOTUBOACUCTBUY (PUHAHCHPOBAHHUIO TEPPOPUCTHUUCCKON JEATSIBHOCTH W JICTATH3AIUH (OTMBIBAHHIO)
MPECTYMHBIX JOXOJIOB» M WHBbIE HOPMATHBHO IPABOBHIE AKTHI, IPUHSATHIC B LIENSAX peaTU3allud HOPM
ykazanHoro 3akona (nanee — [IOT/ JITL).

1.3. OcHoBanuem aiis npeaoctaBieHust KianeHty ycnyr, mpelycMOTpeHHbIX J[oroBopom siBIsieTcs
COOTBETCTBYyIOIlee 3asiBieHHMEe — AHKera/AHKera/3asBieHHe, MO0 HMHOM JOKYMEHT 10 (opme,
ycTaHOBIeHHOW baHkom, HaanmexammMm o0pa3oM 3amnofHEHHbIH W moAanucaHHbli  Knnentom, u
nepeaHHblil B baHk ¢ npenbsaBieHneM KilMeHTOM TOKYMEHTa, YIOCTOBEPSIIOIIETO JIMYHOCTh, €CJIH UHOU
MOPSAJIOK IIPEJOCTABIEHHS YCIIYTH He onpezeiieH JloroBopom.

1.4. ®opma JloroBopa sBISETCS €IUHOW U NMPUMEHSETCS BCEMU 00OCOOJEHHBIMU CTPYKTYPHBIMHU
noapazaenenusamu (manee - OCIT) banka BHe 3aBUCHMOCTH OT TeppUTOpHaibHOro pacnonoxkenus OCII
banka, B koTopoM npuHUMAaIoch 3asBiieHne-AHKeTa U 3akimodaiics JJorosop cornacuo 1. 1.1. Hactosmumx
YcnoBui, 1 pacpocTpaHseTcss Ha MpoaykThl/ycinyru banka, npenoctaBnsembie baHkom.

1.5. HeiictBue JloroBopa pacmpocTpaHsercs Ha Jo0ble  baHkoBckue cuera  J0
BOCTpeOOBaHMSI/BKIAAbI/ACTIO3UTHI, KAapThl, IUCTAHIMOHHBIE KaHaIbl OOCITY)XHBaHHSI, MOOWIBLHOE
MIPUIIOKEHUE, a TAKXKeE JIFOOBIE WHBIE TTPOTYKThI, OTKPBITHIE U UCTIONB3yeMble KiTMeHTOM Kak 710, TaK | IMOcye
3aKJIIOYEHUS JloroBopa/mpucoenHeHus K  YcioBusM, a  TaKkxe Ha cyerta [0
BOCTPEOOBAHMS/BKIIA/IBI/IETIO3UTHI, KapThl, JUCTAHIIMOHHBIC KaHAIBl OOCIY)XHBaHUSA, MOOUIHLHOE
MPUIOKEHHE, a Takke JIoOble WHBIE TMPOAYKTHL, MpeaycMoTpeHHbie JloroBopom/Y cloBHIMH,
OTKpbIBaeMble/TipeiocTaBisieMble KileHTy B paMkax mpeocTaBieHus 0aHKOBCKUX YCIYT.

1.6. bank BmpaBe MOMOTHUTENHHO 3aMpPOCUTHh Yy KIMeHTa MOKYMEHTHI, CBSI3aHHBIE C OIEpaIluei,
coBeplIaeMoi 1Mo OaHKOBCKMM cyeTaMm KimeHTa MOATBEp)KIarolue 3aKOHHOCTh M SKOHOMUYECKYIO
1enecoo0pa3HoCTh oneparuu(ii) (cuera, BRICTaBICHHBIE K oriaTe KiueHTy, ToroBophl, KOHTPAKTHI, CUeTa-
dakTtyppl u T.1.). B ciydae oTkaza co crtoponsl KnumenTta mnpenoctaBuTh baHky 3ampaminBaeMblie
JOKYMEHTHI, baHK, B COOTBETCTBHH C 3aKOHOAATENhCTBOM KbIprei3ckoit PecriyOnuku BIpaBe OTKa3aTh B
MIPOBEACHUH OTEpaIliy U/WUIN B OJHOCTOPOHHEM MOPSJIKE paCTOPTHYTH HACTOAMUN JIoTOBOp M 3aKPHITh
cuet/cuera Knuenra.

1.7. Tlo bankoBckomy cuery KimeHTa He J0ImMycKaeTcs NMPOBEACHHE OIEpaluii, CBSI3aHHBIX C
MpeNNPUHIMATEILCKON NesTeNbHOCThI0 KinenTta 6o ¢ omnatoit KirmeHToM KOHTPakTOB U JOTOBOPOB,
3aKJIIOUYEHHBIX C/MEXIYy IOPUIWYECKMMH JIMIAMH B KayecTBe TpeThero Juua (namsee -
MpeapUHIMATENbCKAs AeSITeNbHOCTD). YKa3zaHusi KiMeHTa u/uim TpeTbUxX I, KOTOPhIE OJHO3HAYHO
CBHUJICTEJILCTBYIOT O MPEINPUHUMATENLCKON AesiTenbHOCTH Knnenta, bankom He ucnonusiorces. B cinydae
nocryruieHuss B bank ykazanuwii KnmeHta w/wnm TpeTbUX JIMIl, CBSI3aHHBIX C MPEeANPUHUMATEITHCKON



nesaTenbHOCThI0 KirenTa, a Takyke MocTymieHus B ojiab3y KilneHTa NeHeXHBIX CPEACTB OT TPEThUX JIHII,
IIOJIYYEHHBIX B PE3yJbTaTe IPEAIPUHUMATEILCKON AedarenbHocTH Kinenrta, baHk He MCIONHSET NaHHbIE
yKa3zaHus, nopyudeHus. J[eHexHble CpeICTBA BO3BPAILAIOTCS UX OTIPABUTENIO B OeccmiopHoM nopsiike. Ha
bankoBckuil cyer GU3NYECKUX JIMI, TOMUMO JIMYHBIX JEHEXKHBIX cpencTB KimeHTa, MOTYT 3a4uCIsAThCS
3apaboTHas IU1aTa, aBTOPCKHUE TOHOPAPBL, TEHCUH, ATUMEHTHI, COLIMaIbHbIE TOCOOUS, CPEACTBA C IPYrOro
baHkOBCKOTO cueTa, IJIaTeKu, CBA3aHHbIE C HACJIEeI0BaHUEM, I1JIaTa 33 PEaJU3alllI0 JMYHOTO UMYIIECTBA,
MIpUHA/IJISKAIIEr0 BIaenblly baHKOBCKOro cueTa, ACHEKHbIE IepeBOIbl (B TOM YHUCIIE OCYILECTBIsIEMbIE
[0 CHCTEMaM JICHEeXKHBIX MEPEBOIOB 0€3 OTKPBITHS CUYETa) U JIPYTHe MOCTYIUICHUS M IUIATEKH, BKIIIOYAs
rarexu no kpeautraM. C bankoBckoro cyera uznueckoro iuia KimeHT MoXKeT oCyIIecTBIATh TUIaTeXH
JUYHOTO XapakTepa, BKJIOYasl IUIATeKU 3a MPUOOPETEHHBbIE IJI JIMYHBIX LieJel ToBapbl (OKa3aHHBIE
YCIIyTH), MOTAlIeHUs 110 KPEAUTY, AEHEKHbIE NEPEBOAbl (B TOM UYUCIE OCYIIECTBISEMbIE IO CUCTEMAM
JICHE)KHBIX TEepeBOJOB 0€3 OTKPBITUSl CueTa), KOMMYHAJIbHbIE IJIATEKW M WHBbIE MOJO0OHBIC IUIATEXH,
HOCSAILNE JINYHBIA XapaKTep.

1.8. Ilpu npenocraBneHun ycnyr/mposenenuu onepanuii yepe3 OCII banka B pamkax YcioBuii Ha

1oJlyueHHue OAaHKOBCKHUX YCIYT:

1.8.1. MWnentudukauus Knuenta bankom ocymiecTBiseTcss Ha OCHOBaHMHM JOKYMEHTa,

yaocroBepsitoiiero n1uuHocTh (nanee — JVJI) Knuenra;

1.8.2. KnueHTt cumutaercs HACHTU(DUUMPOBAHHBIM B Cllydae COOTBETCTBUS pekBU3UTOB J[YJI
Knmenra, cogeprkamierocss B ABTOMaTH3UpOBaHHOM OaHKOBCKoM cucteme (nanee — ABC) banka n/unm Ha
OCHOBAaHUU TMOJTBEPXKIEHUS ICHCTBUTENBHOCTH/ JOCTOBEepHOCTH mAaHHbIX JIYJI B 0a3e maHHBIX
roCy/lapCTBEHHOI'O0 OpraHa, YHOJHOMOYEHHOIo coOupaTh, oOpabaThiBaTh, XpaHUTb U IPEAOCTABIISATH
unpopmanuto no aercteyomum Y JI rpaxnan Keipreickoit Pecyonuku.

1.8.3. Bepuduxkanus Knuenra bankom ocymecrpiusercs:

- Ha OCHOBaHMHM BBoJa npaBuibHoro [TMH; u/vnu

- Ha OCHOBAHUU JJOKYMEHTA, yJJOCTOBEPSIONIEro JHuHOCTh Kinenra; n/mmm

- Ha ocHOoBaHuu BBoAa Knmentom Ha POS-tepmunane banka xona, momydyeHHoro B SMS cooOuiennn,
chopmupoBanHoro bankom Ha JloBepeHHbI HOMep KimeHTa, 3aperucTpupoBaHHOrO AJis JOCTyHa K
MOJy4EeHUI0 OAHKOBCKUX YCIyT nocpeacTBoM SMS coobuienuii; n/mim

- Ha ocHoBaHuM BBoAa Knuentom Kona, nonydyennoro B SMS cooOiienun, cpopmupoBanHoro bankom
JUIS IOJTy4eHUs1 0aHKOBCKUX ycayr B MoOuinbHOM npuiioxkenun «Moii O!» u opucax AreHra.

1.9. TIlpenmocraBienue ycuyr/mpoBenenue omepannii BHe OCII banka ocymiecTBiusieTcss ¢
UCIIOJIb30BaHUEM JTUCTAHI[MOHHBIX KaHAIOB 00cyxuBanus (nanee — JJIKO).

1.9.1. Unentuduranus u Bepuduranus Knnenta BaHKOM MOMKET OCYIIECTBIISETCS MOCPEICTBOM
JKO:

-Ha ocHoBanum J{YJI Knuenra; n/mmm
-3JIEKTPOHHOT'O JOKYMEHTa, MpelycMOTpeHHOTro JloroBopoM/YClIOBUSAMM W/WIM 3aKOHOIATEILCTBOM
Koipreizckoit Peciyonuku.

1.10. OtkpbiTHe U OOCIy)XHBaHUE OTHAEIbHBIX BUIOB BaHKOBCKMX CYETOB, HE BKJIIOUYEHHBIX B
HacToAlMEe YCIOBUS, MNPENOCTaBleHUE OAHKOBCKUX YCIYI M TPOAYKTOB MOXKET pPErylupoBaThCs
OTAENbHBIMU JOTOBOpaMH/ COTJAlleHUAMHU/ TpaBUJIaMH/ YCIOBUSMH OOCITYKHMBAaHUSA, 3aKITIOUECHHBIMH/
YCTAaHOBJIEHHBIMU KakK [0, TaKk W TMocie coryacuss U npuHatus KimenTtom Hactrosmmx Y ciaoBuid/
3akmoueHus Jlorosopa.

1.11. bank BmpaBe B 0€3 akIENTHOM MOpsaKe, 0e3 MmpeaBapuTeNbHOro yBeaomiieHus Kimenra,
cnuchiBaTh ¢ baHkoBckux cuetoB KimMeHTa [OEHEXHBIE CYMMbl Ha OCHOBAaHUM HCIOJHHUTEIBHBIX
JOKYMEHTOB MO TPeOOBaHHUIO YIOJIHOMOYEHHBIX T'OCY/IapCTBEHHBIX/CYAEOHBIX OpPraHOB M HHBIX JIMII,
KOTOPBIM TaKoe€ MPaBo MPEJOCTaBICHO 3aKOHOAAaTeNbCTBOM KbIprei3ckoii Pecniy6iinku, cyMMBI, OIIMO0YHO
WIM M3JMIIHE 3a4ucieHHbIX opraHamu CouumanbHoro (onaa Ha cuer KimeHTa AEHEXHBIX CpeENCTB
(mencun), mo0Oble WHBIE CYMMBI, OIIMOOYHO 3auMcieHHble Ha bankoBckuil cuet(a) Knnenra, komuccuu
banka 3a oka3aHHble OaHKOBCKHME YyCIyrd corjacHo Tapudam banka, cymMmbl B moramieHue
MIPEOCTaBIEHHOr0 KpeauTa/opepapadra mo baHKOBCKOMY CUETy M YCTAaHOBJICHHBIX MPOIICHTOB, a TAKXKe
MHBIE CYMMBI JEHEXHBIX CpelcTB Mo oOs3arenbctBam Kimenrta mepen bankom, B TOM 4yucie M He
CBSI3aHHBIM ¢ OAHKOBCKUM OOCITTYKMBaHHEM, HO BBITEKAIOIIUM U3 UHBIX IPABOOTHOLIECHUH MeX Ty bankom
u Knnnenrowm. Knuent npenoctasnsier banky 0e3ycioBHoe u 6eccriopHoe MpaBo 0€3 aKIenTHOTO CITUCAHUS
nener ¢ bankoBckux cueroB KireHTa B cyMMe U Ha YCIIOBUSX HACTOSAIINX Y CIIOBHIA, 0€3 TOMOIIHUTETHLHOTO



aknenta KiueHTOM miaTeXHBIX TpeOoBaHWU-TOpydeHUN baHka, a Takke omepanuid MO TPSIMOMY
ne0eToBaHUIO cueTa U MHbIX baHKkoBckux cueToB KimeHra.

1.12. bank rapantupyet Knunenty 6aHkoBcKyro TaliHy 1o ero bankoBckum cueram. [IpenocraBnenue
uHpopManuu 1o onepanusam u bankoBckum cueram KimeHnTa TpeTbuM JUIaM, a TAaKXKe MPUOCTAHOBJICHUE
onepauuii 1o baHKOBCKOMY cueTy (3a MCKIIOYEHHMEM CIIydyaeB, MPEAyCMOTPEHHBIX HACTOSALIMM
JIoroBOpoM),  OCYILECTBISETCSI MCKIIOUMUTENBHO B  CIy4asX W IOpPAIKE, IPEIyCMOTPEHHBIX
3aKoHOMaTenbCTBOM KbIpreizckoit Pecriybnuku u HactosuuM JloroBopom/Y CITIOBUSIMH.

1.13. KnueHt o06s13yeTcst JOJKHBIM 00pa30oM BBINOJIHATE YcsioBHs JloroBopa/y crioBus.

1.14. bask wuMeeT TmNpaBO B  OAHOCTOPOHHEM  IOpSAAKE BHOCHUTh  WM3MEHEHHS B
HoroBop/Y cinoBus/u3meHaATs pefakuuio loroBopa/Vcinosuii, HHGoOpMarus 06 H3MEHEHUSIX T0BOJUTCA 10
cBenenust Knunenra uepe3 MmoOmibHOe npuiokerne «Moii O!» / nunpopmarmonnsie crenasl OCIT banka,
n/umn OdunmanbHpii callT banka.

1.15. B cunydae Hecormacus Kiumenta ¢ usmenenueM JloroBopa/YcloBHii/HOBON penakiueit
HoroBopa/Ycnosuii, Knuent umeer npaBo pacTopruyts JloroBop, NMCbMEHHO YBEJOMUB 00 3ToM baHk
MyTeM TOAAaYM 3asBJICHUS O PACTOPKEHUH 1O (Gopme, ycTaHOBIEHHOW baHkom/mim B CBOOOIHOM
nuceMeHHoM opme - monas ero B OCII banka, B popme anekrporHoro cooduienust (SMS/ cooOrienne Ha
MecCeHpKep) - HampaBuB ero Ha meccermkep (WhatsApp w/mmu Telegram) KonrakT mienrpa banka,
ykazaHHbll Ha OdunuanbHoMm caiite baHka. DiIekTpoHHOE cooOIeHHe O pacTopxkeHuu Jlorosopa
NOANEXKUT HarpaBieHuto Kiuentom c¢ ero /JloBepeHHoro Homepa U yka3zaHueM JlaHHBIX aus
ayreHTu(ukauuu Kinenra. B cinyuae HenmonmyuyeHus baHkoMm 110 BCTyIUIEHHS B CHIIy HOBBIX Y CJIOBHUM
/HOBO# penakiuu JloroBopa muceMeHHOro yBemomieHus Kimenra o pacropskenuu JloroBopa, bank
CUMTAET 3TO BhIpakeHHeM coriacus KiineHnTra ¢ BHECEHHbIMU U3MEHEHUSIMHU/HOBON pelakliueil U MPUHATHS
Ycnosuii/[loroBopa.

1.16. B cnyuae Bo3HuMKHOBeHuUs y KimeHrta jkano0/mpeTeH3uid, CBA3aHHBIX C NPEIOCTAaBICHUEM
6ankoBckux ycayr co croponsl OCII banka na/Bae Teppuropun OCII banka ¢ ucnons3oBanuem J1KO,
Knuent umeer mpaBo oOpaTuThesi ¢ 3asBieHueM Ha aeiictBue/6e3neiictBue Takoro OCII banka uepes
Odununansueiii caiit banka, Kontakt nentp banka.

1.17. Bce 0aHKOBCKHE OIEpallMd MOTYT OCYILECTBIISATHCS TPEThUMHM JTUIAMU OT MMeHu KimeHra
TOJIBKO HAa OCHOBAaHUM JIOBEPEHHOCTH, YAOCTOBEPEHHOM B IOPSAKE, YCTAaHOBJICHHOM JEHCTBYIOIINM
3akoHoJaTeabCcTBOM Kbiprei3ckoit PecryOnmkm.

1.18. KaccoBoe o6cnyxuBanne B nomeneansx OCII banka.

1.18.1. KaccoBoe oOcnyxuBaHHe BKJIIOYAeT IIPUEM, Bblauy, IiepecueT, 0OMeH baHKOM HaTMYHBIX
JICHEKHBIX CPECTB HAIllMOHAIBHON U MHOCTPaHHOM BamtoThl B TeueHne Onepanmonnoro aHs OCII banka B
MOpsiIKe, YCTAaHOBJIEHHOM JEHCTBYIOIIMM 3akoHOAaTenbcTBOM KbIpreisckoit PecrmyOmuku, ¢ ymiaroit
KoMHccHil B cooTBeTcTBUH ¢ Tapudamu banka.

1.18.2. Bslgaua HaJWMYHBIX JEHEXHBIX cpencTB ¢ bankoBckoro cuera KnmenTta mpousBoauTcs B
npeenax AOCTYIHOTO OCTaTKa JeHEKHbIX cpeacTB Ha bankoBckom cuety Knuenra.

1.18.3. JlenexxHble cpeacTBa MOTYT ObITh NoTydeHbl Kiuenrom HannunbsiMu B 1o6om OCIIT banka
B TeueHne OmnepanMOHHOTO JHs, ycraHoBiieHHOro B TtakoM OCII banka, npu npenssasiennn IVYJI, B
MOpsi/IKE, YCTAaHOBJICHHOM JIEHCTBYIOIIUM 3aKOHO1aTeIbCTBOM KbIproi3ckoii PeciyOonuku 1 BHyTpeHHUMHU
HOpMaTUBHBIMH JJOKyMeHTaMu banka (nanee — BH/).

2. TEPMUHBI, IPUMEHSAEMBIE B YCIIOBUAX BAHKOBCKOI'O OBCJITY X XMBAHUA

2.1. bank — OrtkpeiToe akuuoHepHoe oobmectBo «O!bank»/OAO «O!bank», B auue
VIIOJTHOMOYEHHBIX JINI] baHka.
2.2. BbaHKOBCKHH PpPO3HUYHBIN areHT (gajee — AreHT) — HOPUIMYECKOE IHUIO0 JUOO

WH/IMBUIYAIbHBIA TIPEANPUHIMATEINb, TIOANKCABIIeE areHTCKUA JOroBOp ¢ baHKOM 0 mpenocTaBiIeHuN
0T UMeHU baHka po3HMYHBIX OAHKOBCKHX YCIIYT, B TOM YHUCIIE Yepe3 CeTh PO3HUYHOIO areHTa.
2.3. bankoBckuii cuet (miam Cyer) —crmocod oTpaKeHUs JOTOBOPHBIX OTHOIICHHH MeX 1y bankom
u Knuentom mo npuemy OaHKOBCKOTO BKJaaa (IEMO3UTa) W/WIM COBEPLUICHHIO OaHKOM OIeparuid,
CBSI3aHHBIX C OCYILIECTBJICHHEM OaHKOBCKOTO oOciyxuBaHusi KimeHTa, MpeaIycMOTPEHHOTO JOTOBOPOM
0aHKOBCKOTO cueTa, 0aHKOBCKOT'O BKJIaJ[a, 3aKOHOIaTEIbCTBOM U MPUMEHSEMBIMU B 0AHKOBCKOW MPaKTHKE
00BIYasiMu ICJIOBOTO 000pOTAa.



2.4. bankoBckuii Bkiaaa/neno3urt (uiau Briaan/Jleno3ur) - 1eHEKHBIC CPEICTBA B HAIIMOHATBLHOM
WJIM THOCTPAHHOU BaJIIOTE, pa3MeniaeMbie PU3NISCKUMU JIHIIaMu B baHke, B IIENISIX XpaHEHUS U MTOTYICHUS
J0X0Jla Ha CPOK JInOO A0 BocTpeOOBaHUS, JTUOO 10 HACTYIUICHHs (HE HACTYIUJICHHS) ONpPEAENICHHOrO B
3aKJIFOYEHHOM JIOTOBOPE OOCTOSTETBCTBA (COOBITHS).

2.5. DBaHKOBCKMi JdeHb — JIeHb, B KOTOPBIM OaHku B KwIpreizckoit PecryOnuke OTKPBITHI IJis
poBe/ieHUs] 0AHKOBCKHX ONepaluid (KpoMe BBIXOJHBIX UM O(QHIHATBHBIX MPa3gHUYHBIX HepaOouux aHel
Ksiprezckoit Pecriyomukm).

2.6. Bepupuxanus— mnporeaypa NPOBEPKH HACHTH(PHUKAIMOHHBIX JaHHBIX KJIMEHTa W/WIN
O6eHeduapHOTro Bia/eiblla, YIOCTOBEPEHUE TPABOMOYHOCTH obOpaienus KineHra (IoBepeHHOro Juiia
Kiuenrta) B bank, B Tom unciie npu obpamennu nocpeactsom KO, mis nomydenus nHopmanuu mo
cueTaM/BKJIaJiaM U APYTHM MpoAyKkTaM B banke B mopske, mpeaxycMoTpeHHOM [loroBopoMm.

2.7. Brkaagumk — 3TO JIULO, KOTOPOE BHECIO JIEHEXKHYI0 CyMMYy B BaHK WM Ha MM KOTOPOTO
IIOCTYIIHJIA JICHEKHAsi CyMMa B baHK OT TpeThero jauua u MMeeT COOTBETCTBYIOIMM J[oroBop.

2.8. Bnocureuan - dbuzmyeckoe  JMIO, [IOITIOJIHSIOIIIEE HAJIMYHBIMU/OE3HATUYH BIMH
Bxknan//lenosut/Cuer Bxmagumka, w/wnm oCyIIecTBISIIONIee OTKpbITHE Bximana//lenmo3uta B mMonb3y
Bxnagunka.

2.9. BpInucka - OTYET 10 ONepaIysM, IPOBEICHHBIM 110 OAHKOBCKHM CYETaM, 3a OINpeaesICHHBIN
MIEPHOJ] BPEMEHHU.

2.10. loroBop — 3asBicHue — AHKeTa/AHKeTa/3asBlIiCHUE HA TOJNydeHHE OAHKOBCKUX YCIyT
¢usuveckumu namMu OAO «O!banky, noanucannoe KnweHTOM O mpucoeAMHEHUW K YCIOBHSIM Ha
noJrydeHue 6aHKOBCKUX ycnyr ¢uzmdeckumu mnamu B OAO «O! baHk».

2.11. Incranunonnsle kaHaabl obcay:xkuBanusi (IKO) — kananel/ycrpoiictBa banka, uepes
KoTopble KIIMEeHTYy MOTyT MpenocTaBisThCs YCIyru/CepBUCH/0aHKOBCKHE MPOIYKTHI (fanee — Y CIyrH):
YctpoiictBa camooOcnyxuBanus banka, Odunuansheiii cailt banka, MmoounsHoe npunoxxenue «Moi Oy,
Konrtakr nentp banka, [lnatexxnple TepmuHaibl y naptHepoB banka, MoOWIbHbIE NPUIOKEHUS
areHToB/cy0areHToB baHka.

2.12. loBepeHHblii HOMep - oOs3aTelnbHAs MpoOIexypa pPErHcTpanud MOOMIBHOTO HOMEpa,
npuHaanexamero Knuenty/Haxongmerocs B nonb3oBaHuu  Kiumenta. Kox  moxarBepikaeHus,
HanpaBJisieMblil Ha JloBepeHHBI HOMED, UCIIOJIb3YETCSl B KAUECTBE aHaJI0ra COOCTBEHHOPYYHOU moAnucu/
anekTpoHHOU noanucu KnuenTa / rpadudeckoit moanuceio KiimeHToMm Ha muaHmiere CTUIIycoMm.

2.13. JloBepenHoe JauL0 — GU3UIECKOE JIUII0, MPECTABISAIONIEEe HHTEPECHI APYTroro GU3NIECKOTO
JIMIIA B CHJTY TOJTHOMOYH, OCHOBAaHHBIX Ha JIOBEPEHHOCTH.

2.14. Unentudukamnus — ycranosjieHue tuaHoctr KimmenTa (noBepennoro ymna Kimenra) mpu ero
oOpameHuu B baHK [7Is1 COBEpIIEHUs ONEpalyii iK MONTy4eHUus HHPopMaluu Mo 0aHKOBCKHM cueTam
Knuenra B mopsiake, mpeaycMoTpeHHOM JloroBopom/Y ciioBUSIMH.

2.15. HudpopmanuoHHoe cool0menue — J00oe wuHpopMmanoHHoe coobuieHne banka,
ormpasisiemoe Kimenty B Bume SMS-coobmenust w/uiam B Buae Push-yBemomienus (B MoOuabHOE
npunoxenue banka). OgHOpa3oBble MapOIW/KOABI, COOOLICHHS [UIS TOJITBEPXKACHUS MPOBEICHUS
OTIepalni Mo CUETY/TOMYYCeHUsI OAHKOBCKUX YCIyT oTnpasisitoTcest Kimmenty B Bune SMS-cooOmenuit Ha
JloBepeHHBII HOMEp, YKa3aHHbIN B AHKETE - 3asBICHHH.

2.16. KaueHT — (¢u3HyUecKkoe JUI0, NMPUHSABIICE YCIOBHS Ha TOJIYICHHE OAHKOBCKHX YCIYT
(bU3NYECKUX JIUIL ITyTeM MOJIMICAaHus COOCTBEHHOPYUYHO 3asBieHne — AHKeTY/ AHKeTY/3asBlIeHHE, a TAKKe
AMEIOINNA OaHKOBCKHUI cUeT B bauke.

2.17. Kourakt HLentp banka — ciyx6a uHPOPMALMOHHON NOIAEPKKU, IUCTAHIIMOHHOTO
oOcinyXMBaHUsI TO TMpoAaykram/ yciyram banka, mnpenocraBieHuss npoAykTtoB/ yciayr banka.
OO6cyxuBaHue MPEJOCTaBIIAETCS IpU oOpaleHnH 1o Tesnedonam/Meccenpkepam Konrtakt nenrpa banka,
yKkazaHHbIM Ha OduuuansHoM caiite banka/ Ha 00opoTHON cTopoHe KapThl, 1100 Nmpu OCyIIeCTBICHUH
bankom ucxopsmero reinedoHHoOro 380HKa/coodmenus Knuenry.

2.18. TloaTrBep:knawiuii Kox — eauHOpazoBas mudpoBas HMHPOPMAIH, MOTYYECHHAs dYepes
yIaJeHHbIC KaHAbl CBSI3U, KOTOpash MOXET ObITh MCHONb30BaHa Jisi AyreHtuduxarmu Knuenra mpu
obOpamenuu B Konrakt nentp banka (mpumeHsieMas B ciiydae TEXHUYECKON peain3alium).

2.19. Kona kamnenTa - Homep Knuenta B basax nanubix banka.

2.20. MoouabHoe mnpuioxenne baHka — mnpunoxeHue (MporpaMMHOE oOOecTeueHue) s
MoOuibHOTO yCTpOMCTBa, IpeaocTaBisitoniee KiueHTy BO3MOXKHOCTh JIOCTyHa K OaHKOBCKUM CYeTaM



MMOCPEICTBOM MOOWIbHOTO mpuiiokeHuss «Mor O!» s momydyeHuss KimeHTOM 0OaHKOBCKHX
YCIYT/IPOAYKTOB M IPOBEICHUS OAHKOBCKHX OIepalys o 0aHKOBCKUM cUeTaM U KapTaMm. [t ycTaHOBKH
MobuibHoro mnpunoxenus banka Ha MoOunbHOe ycTpolcTBO, KIHMEHT caMOCTOATENBbHO COBEpLIAET
JNEUCTBUA.

2.21. MooOuabHoe npuiao:keHue arenra/cyoarenta banka (MIIA) — 53To HWHCTpyMEHT
(mporpammHOe  oOecrmedeHue), MpeAoCTaBIsIeMblii areHTom/cy0areHToM baHka, OJHOBpPEMEHHO
ABJISIIOIIMMCSL TTOCTABLUIMKOM TOBAapOB/YCIIYI, JOCTYN KJIMEHTOB K KOTOPOMY OCYILECTBIISETCS dYepe3
MOOWJIbHBIE YCTPOMCTBA/ MPUIIOKEHUS, U TIOCPEACTBOM KOTOPOTO areHT CaMOCTOSITEIbHO WIIM depe3
cybareHTa mpeIoCTaBiIseT yCIyTH/CEpBUCH/0aHKOBCKHE MPOTYKTHI.

2.22. OdunuanbHblii caiit banka - caiit banka B cetu Uureprer https://obank.kg/

2.23. OmnepauunoHHbIii 1eHb (BpeMsi padoThl ¢ KJIMEHTAMHU) — O3HaYaeT yCTaHOBIEHHOEe bankoM
BpeMs palouero JAHsA, B TeueHHEe KOTOporo baHK OTKpBIT Ui NpOBeAEHUs OAHKOBCKUX M HHBIX
ornepauuit/npeaocTaBieHust ycuyr. OnepanyoHHBIA JEHb MOXKET OTIMYATbCs Ui pa3jIMYHBbIX BHJIOB
OCYLLIECTBISIEMBIX Onepanuii/ npegoctasisieMbix bankom ycnyr. CBenenus 06 OnepannoHHoM aHe banka
JOBOJATCS 10 cBeneHust KitneHTa mocpencTBoM pa3MenieHns COOTBETCTBYIOIIEH HH(POPMAITUK BO BXOAHBIX
3oHax OCII banka.

2.24. TlepeBoj JeHEKHBIX CPeACTB — JeiicTBUs baHka 1o mepeBo1y NEHEKHBIX CPEACTB B paMKax
npUMeHsieMbIX (opM O€3HAIMYHBIX PAacueTOB IO NpeAOoCTaBiIeHHIO [losyuaTento JEHEXHBIX CPEeICTB
[Inarenpuyka.

2.25. IlnaTrexHble TEPMHHAJIBI IAPTHEPOB - SJIEKTPOHHBIE IPOrPaMMHO-TEXHUYECKHE YCTPONUCTBA
WIM anmnapaTHO-NPOrpaMMHbIE KOMIUIEKCHI, pa3MElIeHHbIe y napTHepoB baHka, mpenHa3HayeHHbIE IS
COBEpLLIEHMS ONepalMii ¢ UCII0JIb30BAaHUEM JaHHBIX OAaHKOBCKUX KapT/cyeTa, B TOM YUCIIE AJIS MOTy4eHUs
YCIYT B paMKax HAaCTOAIIMX YCIOBHM y MapTHEPOB baHka, ¢ KOTOpbIMM baHK 3aKIIFOUMII TOTOBOPBI O
COTPYIHUYECTBE.

2.26. O6ocodaennnie Iloapasnenenus banka (OCII) — mnoapasmenenus OAO «O!BanHky,
OCYILLIECTBISIONINE OOCITyKMBaHUE (DPU3MUYECKHUX JIUIL, MEepeYeHb KOTOphIX pa3MenieH Ha OduuuanibHoM
cante baHka.

2.27. YBegomileHusl — KaHalibl, yepe3 koTopble KimeHTsl momy4aroT yBeaomsenus banka (u/mnu
SMS coo6menust, n/wm Push ysemomnenus, w/unun WhatsApp, w/unuTelegram, w/vinu 3BOHKH, W/WITH
o(unmanbHble TMCbMEHHBIE YBEOMIIEHHUS U UHBIE CIIOCOOBI CBSI3M).

2.28. Coo01eHue 1Jis1 noATBep:KaAenus - Miapopmanmonnoe coobmienue, ormnpasisiemoe bankom
Knuenty B Buse SMS-cooOmienus Ha JloBepeHHBIH HOMEp U1 HOATBEPIKICHHS UM OIEpalluy.

2.29. CnpaBka — JOKyMEHT, BbIaBaeMblii baHkoMm, moaTBepkaromuii (akT/coOBITHE TI0
Cuyeram/onepanusm Knuenra.

2.30. TepMHHBI <«3JIeKTPOHHAs HU(POBasi MOANMCH/YIEKTPOHHASI MOANMCHY» - HHYOpMAIHs B
ANIEKTPOHHOU (popMe, KOoTopasi MPUCOSINHEHA K JAPYrodl MHPOpPMAIMH B AJIEKTPOHHOW (Gopme u (W)
JIOTHYECKH CBS3aHA C HEH M KOTOpask UCIIONB3YETCs JUISl ONIpeIeNIeHUs JIMIA, OT UMEHHU KOTOPOTO MOIMHUCAaH
ANIEKTPOHHBIA JTOKYMEHT B COOTBETCTBUU ¢ [lOpsSaKOM MCHOIB30BaHUS AJIEKTPOHHOW TMOIMHUCH
¢usznueckumu unamu OAO «O!banky.

2.31. DaexTponnasi uudposas noANuch (MpU TeXHHYECKOH peanuzanmun) — SMS coobmenmue,

KO/, Tapojib, aBTOpPH3AllMOHHbIE JaHHble KimeHTa WM WMHOHM, YyKa3aHHBIH B  3asBICHHUU-
AHkere/AHKeTe/3asBIEHUN aHAJIOr COOCTBEHHOPYYHOM MOANUCH, HcHoib3yembldt Kimentom ans
HOJTBEPXK/IEHUS BoJIen3bsiBiIeHUs1 KiineHTa Ha coBeplleHHe ONepaluy W/WIH yJOCTOBEPSIOMUNA (QakT
COCTaBJICHUS! W/WJIM O3HAKOMJICHMS, W/WIM TOAMHCAHUS BJIEKTPOHHOIO COOOIIEHHUS, AJIEKTPOHHOIO
JIOKYMEHTa, B TOM YHCJIe JOTOBOPA/3asBICHHSI/aHKETHI B 3JIEKTPOHHOM BHJIE, 3aKitodaemoro uepes JJKO.
VcnoBus W MOPANOK MPUMEHEHUS D3JEKTPOHHON TMOANMUCH U TOANMCAHUS JIOrOBOpa aHaJIOroM
COOCTBEHHOPYYHOU MOAINUCH MPUMEHSIOTCS B COOTBETCTBUH € IIOpsSAKOM HCIONB30BaHUS 3JIEKTPOHHOMN
noamucy puzndeckumu uuamu B OAO «O!banky, pazMerieHHbM Ha OdurranbHoM caiite banka.

2.32. DJIeKTPOHHBIH AOKYMEHT — JokyMeHT, copmupoBanHblii B OCII banka/Arenrta u/uinmu B
JIKO ¢ ncnonp30BaHHEM aBTOMAaTH3WPOBAHHBIX CUCTEM baHKa U B 2lIeKTpOHHOU (hopme:

— pacnopspkenne Kimenrta banky Ha cosepuienue omnepanuii mo Cueram KiumeHTa winm HMHBIX
oTiepanuii, 1/ uian

— YCJIOBHS 3aKJIF0YAEMOTr0 JI0TOBOpa Wi 3asBieHre KienTa Ha 3aKitoueHne J0roBopa, u/mim

— YCJIOBHS 3apaHee JaHHOro akuenTa no Cueram, W/mim



https://obank.kg/

— YCIJIOBUS MHBIX COBEPIIIAEMBIX CIIEJIOK, B T.4. IOBEPEHHOCTH, H/WIIN

— corJjaliecHue/Coriacue, u/uin

— 3asBieHne KimenTa Ha momydeHne/n3MeHeHune ycryr banka wim Ha 0TKa3 OT HUX, W/HJIH

— uHdpopManus 00 onepanusix, copepieHHbIX Kimenrom, n/umm

— YCJIOBUS HHBIX JJOKYMEHTOB.

2.33. YerpoiictBa camoodcayxkuBanusa banka (YC) — OanHkomar, IJIATeKHBIA TEPMHHAT —
AIIEKTPOHHBIN IIporpaMMHo-Texundeckuii komiuieke, TCR (Teller Cash Recycler) — B cinyuae rexundeckoi
peanu3aly, TpeAHA3HAYEHHBIM /s coBepiieHust Oe3 ywactusi paborHuka banka onepanmii
BBIJIAYX/TIPHEMa HAJMYHBIX JEHEKHBIX CPEICTB, B TOM YHCJE C HMCIOJIB30BAaHHEM IUIATSKHBIX Kaprt,
nepeaayn pacrnopsbkeHuid KimrmeHTta o mepeunciieHun ISHeKHBIX cpelicTB ¢ bankoBckoro cuera Kimenra u

Ap.

3. IIOPAAOK OTKPBITUSA/3AKPBITUA CHETOB U OITEPALIMU 10 CHETY

3.1. bank, npu ycinoBuu npenocraBieHust KireHToM Bcex HEOOXOIUMBIX JUISl OTKPBITHS CUETOB
JIOKYMEHTOB, 00s13yeTcs OTKpbITh KiimeHTy cuet(a) B BaltoTax, yKa3aHHBIX B 3asBiieHuu Kinenra.

3.2. B cnyuae otkpsiTus KireHTy 1o ero npocb0e HOBBIX CUETOB/IOIYUYEHUSI HOBBIX OAHKOBCKHX
yCIyr B TEYEHHE Cpoka JaeicTBHs JloroBopa, ero MoJOXKeHUs OyayT pactpOCTPaHATHCS W HA BHOBb
OTKpbIBaeMble cueTa/0aHKOBCKHE YCIYTH ¢ MOMEHTA UX OTKPBITHUS.

3.3. 3aumcneHue CpesicTB, MOCTYNHUBIINX B MoJb3y Kimenra, mponsBoautcs bankom He mo3aHee
0aHKOBCKOTO JIHS, CIIEYIOLIETO 3a JHEM MOJyYeHUs BBITUCKH 110 cUeTy baHka B cCOOTBETCTBYIOIIEM OaHKe-
KOPPECIIOHJIEHTE.

3.4. B Ttex ciyuasx, Korja JIOKyMEHTBI, CIIy)Kalllue OCHOBAaHUEM JJIsl 3aYMCICHMS JIEHEXHBIX
cpeactB Ha cueT KimeHTta, colep)kaT HEMOJHYI, HMCKAKEHHYI0, HETOUHYI0 WJIH IMPOTUBOPEUUBYIO
uHGOpMAlLIMIO, WM TaKUe JOKYMEHThl OTCYTCTBYIOT, baHK MMeeT MNpaBo 3aiep)kaTh 3adyHCICHHE
MIOCTYIUBIIEH CyMMBI Ha CUET KJIMEHTA JO MOMEHTA MOJIY4YEHUsI JOKYMEHTA, CO/Iep Kalllero He00X0AUMYIO
uHpopmanuto. Ilopsiok mnpoBereHus baHkoMm paccieoBaHus B TMOJOOHBIX CIydasX OIpeaeseTcs
IpaBWJIaMH, yCTaHOBJIEHHbIMU bankoM. baHk Taxke BIpaBe BO3BpaTUTh CyMMY OTIIPABUTENIO B CiIydae
OTCYTCTBHS B JOKYMEHTE HH(POPMALIUU, HEOOXOIUMOM A1 oJHOM uaeHTuukanmuu Kinuenra, mubo mpu
HaJIMYUU HETOCTOBEPHOU MH(OPMALINH.

3.5. Omepauuu ¢ JeHEeXHBIMH CpeicTBaMH Ha cyeTax KiMeHTa oCylecTBISIOTCS Ha OCHOBAHUU
pacnopsbkeHust KiimeHTa, BBIpa)KEHHOTO B INHCBMEHHON Qopme MO0 MOCPEeACTBOM HCHOIb30BaHUS
IPESYCMOTPEHHBIX CI0cO00B ayTeHTU(uKauy, Bkitoyas BBo [IMH-kona, noaTBepkieHre onepaniu B
MOOUIEHOM IpuiiokeHuu “Moit O!” myTéM Ha)kaTUs Ha 3KpaH MOATBEPKACHUS, a TAKKE UHBIE IOCTYITHbIE
crnocoOb! ayTeHTudukanuu. Cnucanue cpesicTB co c4eToB 0e3 pacnopsbkeHus KireHnrta ocyiecTBisieTcs B
cllydasx, NMPEeAyCMOTPEHHBIX HacTosuM JloroBopom, a Takke B CilydasX, KOrja TaKoe€ CIIHCaHue
IPeSyCMOTPEHO 3aKoHOAaTeNbcTBOM KbIproizckoit PecniyOnuku.

3.6. KumeHT HeceT MOJHYIO B O€30TOBOPOUYHYIO OTBETCTBEHHOCTD 33 MPAaBMIIBHOCTH O(OpMIICHUS
MOPYYEHHUS/PacTIOPSKEHUS, IEKTPOHHOTO JIOKyMEHTa/ MOpYy4YeHHs Ha OIUIaTy, YKa3aHUe PEKBU3UTOB,
HeoOXOIMMBIX s ocyiecTBiaeHus [lnaTexxa (Homep noroBopa Kinuenra ¢ moctaBuimkomM, HAaMMEHOBaHHE
yCIyrH/ToBapa MOCTABIIMKA, 32 KOTOpBIA KiMeHTOM Npou3BOIUTCS OIJIaTa, MEpHO] OKa3aHUs YCIyTU
MOCTAaBIIMKA, 32 KOTOPYIO MPOU3BOAMUTCS OIJIaTa, HOMEpP JUIEBOr0/0aHKOBCKOTO CYeTa U HAaUMEHOBAHHE
Knuenra, cymma 1uiatexa u rnpodee).

3.7. KimeHT He BpaBe MpenbsaBiIiATh baHKy TpeOoBaHUE O BO3BpaTe IUIaTeka, OCYIIECTBICHHOTO C
UCMOJIb30BaHUEM HH(OPMAIIMIOHHOTO COOOLICHUS/TIOPYYCHHS/pacTIOpSKEHHsI, OTIIpaBiisieMoro bankom
Kmuenty B Busie SMS-coo01ienus/ moAnmucaHHoro ¢ poBOH MOAMKUCHIO.

3.8. KimeHr cornamaercst ¢ TeM, 4TO METO/Abl UACHTU(UKAIUN U BepU(UKAUU TOCTATOUYHBI U
HaJuiexalmuM o0pa3oM yAOCTOBEpSIOT mpaBa baHka Ha mpoBeneHue omnepauuit no cueram Kimenra
COIJIACHO HACTOSIIIUM Y CJIOBHSIM.

3.9. IlpenocraBieHue yciayr, IpeJyCMOTPEHHbIE Y CIOBUSAMH, OCYLIECTBISETCS TOJIBKO B CIIydae
ycnenHoi uneHTudukanuu u sepuduxanmu Kinmnenra.

3.10. OGpaborka manHbix Kimenra bankom mnpu wuAcHTHUKANNK W BepUPUKAINH
OCYILECTBISICTCA TOJBKO MpH Hanmuuu y banka cormacus Knmenrta Ha 0OpaboTKy ero mnepcoHalbHBIX
JAHHBIX B IUCbMEHHOMN/3JIEKTPOHHOM (OopMe, a TaKXkKe NPU HATUYMH TEXHUYECKON BO3MOKHOCTH.



3.11.  basHk mMmeeT mpaBO OTKa3aTh B MPOBEJICHUN OTNEPAIlUU WA MPEIOCTAaBICHUN HHPOPMAIII
no Cueram, Biagam Knmenta B ciyyae ecnu KimeHT He uueHTH(UIIMPOBaH M HE BepU(UIIMPOBAH B
MOPSIAKE, IPEAYCMOTPEHHOM Y CIIOBHSIMH, a TAKKE €CJIM CyMMa PAaCXOJHOr0 JuMuTa 1o CUeTy Uiiu ocTaTKa
110 BKJIA/1y HEZIOCTATOYHA JUIsI TPOBEICHUS ONIEPAIIH U CIIMCAHUS KOMUCCHIA, Tpe1ycMOTpeHHbIX Tapudamu
banxka.

3.12. JlokyMEHTaJIbHBIM HOATBEepkKIeHHEM (akTa coBepiieHus KIHMEeHTOM omepaunuu sBISETCS
AJICKTPOHHBIA JOKYMEHT W/WIM JpYyrue TMOATBEpKACHHS mpoBeneHus omnepannii B ABC banka,
MOJTBEPKAAIONINE HACHTUHUKAIMIO U Bepuukanuio Kirenra, u coBepiieHne onepalnnuu B CUCTEME.

3.13. banmk BmpaBe TpeboBaTh npeabsBiaeHue JYJI B cioydasx, yCTaHOBJIEHHBIX
3akoHoarenbcTBOM Koipreizckoit Pecniyonuku, BHJI banka, a Takke nmpu BOSHUKHOBEHWHW COMHEHUH B
[IPaBOMEPHOCTHU UCHOIb30BaHus Cuera.

3.14. KnumeHT uMeeT BO3MOXHOCTh OQGOpMHUTh B baHke mOpydeHHE HaA MEPUOAHYECKOE
IIEPEUUCIIEHNE ICHEXKHBIX CpeACTB B Buje [nurenpHoro nopyuenus co cBoux CueroB. baHk ucnomaHser
JaHHbIE TIOPYYCHHS IPU HATMYMH JOCTATOYHBIX JIEHEXKHBIX cpeacTB Ha Cyere (B mpeaenax pacxoAaHOTO
mumuta o Cyery), K KOTOpoMy O(GOPMIICHO TOPYYEHHE, C y4EeTOM CpOKa JEHCTBHS O(OPMIIEHHOTO
MOPYYECHUSI.

3.15. bank He HeceT OTBETCTBCHHOCTH 3a ommoOku KimeHTta wim ayOonupoBaHHe KaKoro-imdo u3
JaHHBIX MM TIOpYy4YeHH WM pacnopsikeHuil. B ciydasx He0OOCHOBAaHHOTO WM  OIIMOOYHOTO
nepeuucienus KiMeHTOM JEHEXHBIX CpEeACTB MoiydareisM, KIUeHT caMoCTOSTENbHO Yperyiaupyer
BOIIPOC BO3BpaTa CpeJCTB C UX MOJy4aTEIIMHU.

3.16. Tlopyuenus KimeHTa Ha mepeBOj JEHEXKHBIX CPEICTB CO c4eTOB KIiMEeHTa MCIONHSAIOTCS
bankom He no3aHee crnenyromero baHkoBckoro qHs mocie 1aThl 0OpMIICHHS TOPYICHUS.

3.17. 3aumcreHue NEHEKHBIX CPEICTB HA CUETA MOJydaTeJIel MPH MPOBEICHUHU OIEpalyii B3HOCA
HaJMYHBIMU, IiepeBoja Mexay cueramu Knuenra uepe3 [IKO, ocymniecTisieTcss He MO3AHEE CIENYIOLIErO
baHKOBCKOTO JTHS 33 JHEM COBEPLICHUS OIIEPALIUH.

3.18. Omepauuu mno cueram, B ToMm uucie uepe3 JIKO, ocymecTBistoTcss Ha OCHOBaHHUHU
JEHUCTBYIONIMX HA MOMEHT coBepiieHus onepanuu Tapudos banka.

3.19. KimeHT BmpaBe OTKpBITH CYET J0 BOCTPEOOBAaHUS HAa MHBIX YCIOBUSX B COOTBETCTBUH C
YCIOBUSIMU, peaycMoTpeHHbIMU Tapudamu banka, pa3menieHHbIX Ha MHQOpMaroHHbIX cTeHnax OCII
banka n/unu opunmansHoM caiite banka n/nnn Mo6uisHoM npuioxennu «Moii Oy,

3.20. Bask B mpaBe HAUMCIIATH BO3HATPAKIACHNE HA OCTATOK JACHEKHBIX CPEICTB, HAXOMSIIUXCS HA
Cuere u/unm Ha cyere 10 BOCTpeOOBaHUS HAa UHBIX YCIOBUSAX COTJIACHO YCIOBHUSIM U JIEHCTBYIOIIMM Ha
MOMEHT Ha4yMCIIE€HUS MPOIEHTHBIM CTaBKaM, NpeaycMoTpeHHbIMU Tapudamu banka, pa3MerieHHbIX Ha
uHpopmanunonubix creHnax OCII banka w/unm oduuuansHoM caiite banka w/wim MoOunbHOM
npuiokeHuu «Moit Oly.

3.21. Bplmuiata BO3HArpakAeHUs NMPOU3BOAUTCS BaHKOM €XeIHEBHO W/WIN €XKEeMECSYHO MyTeM
3aYUCIIEHNS HAUMCJIEHHBIX MPOIeHTOB Ha CyeT W/WiM cueT 10 BOCTpeOOBaHHS Ha MHBIX YCIOBUAX. B
Clly4ae, €CJIM JIeHb BBIIIAThl BOZHATPAXKICHMSI BbINAJAeT Ha BHIXOJHOM WIIM MPa3IHUYHBIN 1€Hb, BBIILIATA
BO3HArpakJeHus MPOU3BOJIUTCS Ha CIEAYIOMNM 3a HUM baHkoBckuii AeHsb. [Ipu pacuere Bo3HarpaxaeHus,
MPOLIEHTHl HAYUCIISIOTCS UCXONsA M3 (PAKTUYECKOro KOJMYEeCTBA JHEH B Mecslle M TOAy, 32 KOTOPBIH
MIPOU3BOIUTCS] HAYHMCIICHHE.

3.22. BbaHk BIpaBe W3MEHATH pa3Mep MPOIEHTHOW CTaBKU, HAUMCIIAEMBIH HAa OCTATOK JIEHEKHBIX
CpPEACTB B OJHOCTOPOHHEM TOpsifike. B ciyuae ymenbieHus bankom pazMepa nmpoieHTHON CTaBKH HOBBI
pa3Mep MpOLEHTHON CTaBKU NpuMeHsieTcs o ucreueHud 30 (TpuauaTh) KaleHAapHBIX JHEH ¢ MOMEHTa
Mpe/iBapuTeNIbHOTO yBeaoMieHus: Knuenta myreM pasMenieHuss nHopmanuu Ha WHGOPMAIMOHHBIX
crengax OCII banka n/nnu opunuansHoMm caiite banka n/mnm MobunsHoM npuiioskeHuH «Moit O!.

3.23. OTMeHBI W KOPPEKTHPOBKH IO TEPEeBOJaM JIEHEXKHBIX cpenactB depe3 cucrtemy SWIFT
OCYIIECTBISIOTCS Ha OCHOBaHMU 3asiBieHus KimenTa cornacHo aeiictyromum Tapudam banka.

3.24. Tlpu coBepiieHUH OTMEHBI TEPEBOJAa JCHEXKHBIX cpeAcTB uepes cucteMy SWIFT, cymma
KoMuccu 3a nepesos Kimenty He Bo3Bpalaercs.

3.25. baHK He HeceT OTBETCTBEHHOCTh 3a HE WCIIOJHEHHE TepeBoAa/ 3a 3aJePKKH IEPEBOOB
0aHKaMu KOPPECHOHCHTaMK/ MHBIMU TPETHHUMH JIMLIAMH 110 HE 3aBUCSIIUM OT baHka 06cTosITenbCcTBaM.

3.26. bank npuaumaet nopy4eHus: KireHTa o miatexam B HallMOHATBHOW ¥ HHOCTPAHHOM BAITIOTE
B OnepauMOHHBIA J1€Hb, YCTAaHOBIEHHbIH baHkoM. JlokymMeHTBI, mocTynuBIINe B baHK IO HMCTEYEHHIO



ONEPALlMOHHOTO0 BPEMEHU/IHS, YCTAHOBJIEHHOrO0 baHKOM, NpUHUMAIOTCA bBaHKOM K MCIIOJIHEHMIO
ciaeayrouuM baHKOBCKUM JHEM.

3.27. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE 3a/I€P’KKU, IOTEPU WIHM UHBIE IIOCIIEICTBUS,
CBSI3aHHBIC C 3aJICP)KKOW MM YTPAaTOW [EHEKHBIX CPEICTB, €CIM OHM HMEIN MECTO B CBSI3U C
HEeNpaBWIbHBIM yKa3zaHueM pekBu3uToB Ilomywarens (B ToM umcne pekBuszuToB Oanka [lomyuatens,
omKOKH, TOMyIIEHHbIe 0aHKOM-KOPPECTIOHACHTOM HIIM TPETHUM OAaHKOM).

3.28. Bblaua 1eHEXHBIX CPEICTB B CyMMe, NPEBBILIAIONIEH yCTaHOBICHHbIH baHKOM IMMHUT, nin
ee SKBUBAJICHT B JIPYI'HX BaJIFOTaX, Mpou3BoAuTcs baHkoMm He mo3aHee cienyromero bankoBckoro aHs ¢
JatTel penocraBieHus KinMeHToM 3asBKM Ha MOJIy4€HHE ITON CyMMBI.

3.29. IloutoBeie u uHBIe pacxonsl banka, cBszanHble ¢ oOcmyxuBanuem Cuera Kimenrta mo
neWctByromemMy Jloropopy mnomiexar Bo3MmelleHuto KimeHtom B monHoM oObeme B pasmepax,
ycTaHOBJIEHHbIX Tapudamu.

3.30. KimeHTt BnpaBe BbIIATh JOBEPEHHOCTh Ha pacnopspkeHHe OAaHKOBCKUMH CUETaMHU TPETHUM
JIMIIaM B COOTBETCTBUHM C JACHCTBYIOLIMM 3aKOHO1aTebCcTBOM KbIprbizckoii Peciy6muku.

3.31. Kiment o0s3yeTcss mpu 3aMeHE JUI], YIOJIHOMOYEHHBIX pPACHOPSHKAThCS CYETOM Ha
OCHOBaHUU JloBepeHHOCTH, JUOO JOCPOYHOM IMPEKPAIIEHUH HX MOJHOMOYMH, He3aMeIUTEIbHO
YBEIOMHTH 00 5TOM baHK B MHCEMEHHOM BHJIE MJIH IO JPYTUM COTTacoBaHHBIM CTOpPOHAMHU CpEICTBAM
CBSI3U M NPEJCTaBUTh OPUTHHAJIBI JIOKYMEHTOB, MOATBEp)KJAlOIME Takue M3MeHeHus. B mpoTuBHOM
cirydae, baHk He HeCceT OTBETCTBEHHOCTH 3a JICHCTBHSI JIHII, YIIOJTHOMOUYEHHBIX pacnopspkarbesi CueToM Ha
OCHOBaHUU J{OBEpEHHOCTH.

3.32. Kmment oOsi3yercs mpu u3MeHeHuu pekBu3utoB J[YJI, nmoBepeHHOro HoOMmepa, azapeca
perucTpanyy, MECTOHAXOXKICHMS, IUIATEKHBIX DPEKBU3UTOB, KOHTAKTHBIX, a TAKXe IPYTUX JaHHBIX,
MMEIOLIUX 3HAYCHUE JIJIsl BBIIOJHEHUS yCca0BUil HacTosuiero Jlorosopa, B Teuenue S5 (maru) baHkoBckux
IHEH yBeJOMUTh 00 3TOM baHK B NHCBMEHHOM BHJI€ WJIM IO JPYTUM corjiacoBaHHbIM CTopoHamu
CpeACTBaM CBSI3U H MIPEIOCTaBUTh B BaHK OpUTHHAIBI TOKYMEHTOB, IIOATBEPKIAIOIINE TAKHE U3MEHECHUSI.

3.33. Kuuent o0s3an B Teyenune 5 (msaTu) baHKOBCKHX IHEH ¢ MOMEHTa MOTY4YEHHS BBIHUCKH
3asiBUTh 000 Bcex ommbOouHbIx onepanusax no Cuery/Kapre. B npotuBHoM ciydae, KimeHT Hecer puck
BO3HUKHOBEHUSI HEOJAronpusATHBIX MOCIEACTBUN, CBA3aHHBIX C YIUIaTOW MITpadoB 3a IMOJIb30BaHUE
MOJTyYEHHBIMH 0€3 OCHOBaHUS CPEICTBAMH, U3BSTHS CPEJCTB U3 000pOTa U T.1.

3.34. Omnepauun no 3akpbiThio CueroB Knmenrta ocymectsisitoress yepe3 OCII banka/Arenra,
MobwibHoe npunoxkenne «Moit O!» Ha ocHoBanuu 3asiBieHuss oT Kimmenta, odopmieHHOTO 10
ycraHoBieHHON bankom ¢opme, moamucanHoro KimeHToM B mopsijike, omnpeaeiaeHHOM JloroBopow.
Knment BmpaBe oOpaTHThCS C 3asBICHHEM O 3aKPBITHM CUETa IIyTEM HANpPaBICHHUS DIIEKTPOHHOTO
coobuieHus (SMS/coobmienue Ha meccenmxep WhatsApp, u/unu Telegram w/unu qpyrue) Ha MECCeHIKep
(WhatsApp, u/unuTelegram, u/unu npyrue) KonrakT nenrpa banka, yka3zanusiii Ha OQuIInaabsHOM caiite
banka, ¢ ykazanuem JlanHbIX U1 ayreHTHQUKanun KinuenTa.

4. JOBEPEHHBII HOMEP

4.1. baunk npenoctasinger Kinuenry nocryn B MobunsHoe npuiioxkenue «Moit O!» Ha ocHOBaHHH
nucbMeHHoro 3asBieHus KiweHra, KOTopoe MOXXET ObITh MOJAAHO MM, KaK B MOMEHT 3aKJIIOUEHUS
JloroBopa, Tak u B JII000# Apyroil MOMEHT, B Iepro/ aercTBus JloroBopa.

4.2. bank obecneunBaer Kimenty noctyn B MoOwibHOe mpuioxenue «Moi O!», mocie dero,
KnmeHTt caMocTosITeIbHO OCYIIECTBIISIET MOCJIEAYIOUIYIO pErucTpaluio B MoOuiIbHOM npuiioxkeHun «Moi
O!», u ucnone3ys 3aperucrpupoBannbiil Jlorun, popmupyer napoins, [IMH kox (a1 MoOunbHON Bepcuu
MIPUIIOKEHHUS ), a TAKXKe BRIOUpaeT BTOopol (hakrop Bepuduxanuu, codbmonas tpedoBanust banka, a UMeHHO:

— 3asBnenne Knuenrta Moxet ObITh MOJaHO MpH ycioBuu, 4to y Kinenrta otkpeiT Cuer B banke
(ecTb KpeauT, JENO3UT WM IUIATEXHAsA KapTa U npouue yciayru). Ecin y Kimenra orcyrcrByer Cuer B
banxke, Knmuenty Heo0xo1uMo OTKpBITh CUET, B MOPSAKE, YCTAHOBICHHOM HACTOSIIIIMMH Y CIIOBHUSIMH.

— 3asdBNEHHE Ha perucTpaluio/cMeny joruHa B MoOuipHOM mnpuioxkeHnn «Moit O!» unm
MpeKpanieHus: 00CITyKMBaHUS JOJKHO OBITH OPOPMIICHO B COOTBETCTBUH ¢ J|orOBOpOM.

4.3. Tloamucanue J[loroBopa sBIsieTcs BoJen3bsBIeHHEM KiueHTa W OCHOBaHHEM Ui
noAKIoueHuss K MobuisHOMYy mipriioxkeHuto «Moit O!». A Taxxe moamucanue JloroBopa KnmenTtom
ABJIAETCS TOATBEPKIACHUEM O3HAKOMIICHUS, COIJlacHsi W INpucoequHeHHsl KiueHTa K SABISIOIMMUCA
o0s3aTenpHBIME 1151 cobmonennst Kimuentom [IpaBmnamu MoGunsHOTO TiprutoxkeHust «Mow O!y.



4.4. JloBepeHHBIH HOMEp SBIISETCSI HOMEpPOM, Ha KOTOpbld bankom HampaBmstorcs SMS
coo01eHu s/ Y BeJOMIICHUSI B LESIX MOATBEPKICHUS KIMEHTOM TOJMUCAHUS OaHKOBCKHUX JOKYMEHTOB
MyTeM D3JEKTPOHHOI MOJMUCH B COOTBETCTBUHM C [lOpsIKOM HCIONB30BaHUS JIEKTPOHHOU MOIMHCH
¢usnueckumu mnamu B OAO «O!banky.

4.5. JloBepennbiii HoMep KimeHnta moxeT ObiTh 3a010kupoBaH bankom mo uctedenun 180 (cta
BOCBMUJIECATH ) KAJIICHAAPHBIX THEH ¢ MOMeHTa mocienHero Bxoaa Kinuenra B MoOmiIbHOE PUIIOKEHNE
«Moit O!» 1 moanucaHusi UM JOKYMEHTOB AJIEKTPOHHON MOMUCHIO C UCIIOJIb30BAHUEM IaHHOTO HOMEDA.

4.6. [oBepennsnii Homep Kimenta moxeT ObITh 3a0mokupoBaH, eciu B Tedenun 180 (cra
BOCBMHU/ICCATH ) KAJICHIAPHBIX JHEH HE MPOU3BOIUIICS BX0 B MoOuibHOe npuioxkenue «Mow O!y, u/unmm
HE MPOU3BOJAMINCH ()MHAHCOBBIC OMEPALUU C NPUMEHEHHUEM DJJEKTPOHHOM NOINUCH, W/WIH NpU
oOparenuu apyroro KiimeHnra ¢ aHaJoruaHsIM HOMEPOM TP BBEICHUH (aKTHUBAIMK) cieruaibHoro Kona
JUISI IOATBEPKACHUS, OTIIPABICHHOIO IOCPEACTBEHHOM SMS cooliieHus Ha JaHHbIA HOMep TenedoHa.

4.7. llepeHoc/cmena noBepeHHOro Homepa B MoOunbHOM mnpuinoxkenun «Moik Oy

OCYILIECTBIISICTCSI Ha OCHOBAaHMU TMoJaHHOro KimeHTOM 3asiBieHHs Ha CMEHY JOBEPEHHOr0 HOMepa
KinenTa, moAnucanHoro B COOTBETCTBUHU € HACTOSAIINM J[oroBopom/Y clioBUSMU.

5. HOPAHOK IIPUEMA 1 YCJIOBU A BKIIAJIOB C HAYNCJIEHUEM ITPOLIEHTOB
(BKIIAABI/AETTIO3UTHI)

5.1. Pazmemenune Bkiana//lenosura:

5.1.1. B pamkax JloroBopa KnueHT umeeT mpaBo pa3melniaTb CBOH JIEHEKHBIE CPEICTBA COTJIACHO
neiictyromuM B banke ycnosusm Briaga//lenosuTa.

5.1.2. Ha ocHoBanuu 3asBrnenHusi bank oTkpeiBaeT Ha uMsa Kiuenta OaHKOBCKUH cuYeT 10
BOCTpeOOBaHUS U IPUHUMAET B JICHb OTKpbITHA Biiana//lenosura ot Knmenra cymmy Britaga//lemosura
C TOCIENYIOUIMM OTKPBITHEM JENO3UTHOIO CYeTa, Ha KOTOpeld baHk mnepeuuciser cymmy
Bxnana/Jleno3uta Ha oOmNpenesieHHbIM CpoK, BbIIauMBaeT no Bxiany//leno3uTy Bo3HarpaxieHue B
paszMepe M MOpsIKE, MPEAYCMOTPEHHOM HACTOSIIMMHU Y CIOBUSIMM M 3asBICHUEM, a TaKXKe BO3BpaILacT
Bxnan/Jleno3ut B cpoku, ycTaHOBJICHHBIE B 3asiBieHUU. B ciiydyae Hanuuus y Kimmenta 6aHKOBCKOTO cyeTa
710 BOCTpeOOBaHMsI, ONepalys o OTKPBITHIO M Bo3BpaTy Bkiana//leno3ura coBepiarorcs yepes TaHHbBIN
CUerT.

5.1.3. Bxurag//leno3uT MokeT ObITh BHECEH B HAMWYHOM / B Oe3HamnuHOM Topsiake KirenTom 6o
Brocurenem (B cinyuae otkpsitusi Bkiiaga/Jleno3ura o 10BEpEHHOCTH WIIM HA TPETHE JIHIIO).

5.1.4. KniueHT He BIpaBe JdaBaTh paclopshkeHUH baHKy o mepeBofie JEHEXKHBIX CpEJCTB,
ABIAIOIIMXCS cymMMol Bknana//leno3uta, B MOJib3y TPEThEro JiMLa /10 HUCTEYEHUS] CPOKa JEWCTBUSA
Bxnana/Jlenoswura.

5.1.5. B cnmyuyae nomonuenuss Brocurenem Bxmnama/Jlemo3urta KnmenTta (ecnmu JOMOTHUTEIBHBIC
B3HOCHI MPEIyCMOTpEHbI yciaoBusMu Bkiana//lemo3ura) - (GakT MOCTYIUIEHUS JEHEKHBIX CPEACTB BO
Bxnan/Jleno3ut sBnseTcss CBUAECTEIBCTBOM TOTo, uTo KiMEHTOM JaHO MpeaBapuUTEIbHOE corjache Ha
nocryruieHne JleHexxHsix cpeacTB Ha ero Bknan//leno3ut o BHocuTess, BeIpa)keHHOE B ITPEIOCTaBICHUT
Brocurento cBenenmii, HEOOXOUMBIX JIJIsl BHECEHUS IEHEKHBIX CpeACcTB Ha Bkiazn/Jlemo3ur.

5.1.6. o noctmxenuss Knuentom 14 (yeTblpHaauaTH) JieT, mpaBa W obs3aHHocTH KnwmenTta mo
JHoroBopy Bxmana/Jleno3ura peann3yloT OT €r0 WUMEHHM DPOJIUTENH/ WHBIE 3aKOHHBIC TPEICTABUTEIN
Knuenra.

5.1.7. HecoBepiieHHoneTHHE B Bo3pacTe OT 14 (4eTbIpHAAaTH) JIET BIpPAaBE CaMOCTOSITENbHO, 0€3
coryiacus poguTesiel, yCbIHOBUTENEH U MONEYUTENIEN B COOTBETCTBUU C 3aKOHOAATENBCTBOM KbIprbI3ckoit
PecniyOnuku BHOCUTh Brinanbl/Jlemno3uTsl U pacropsikaThest UMH.

5.1.8. Otkpritue Bxnana/Ilenosura uepes OCII banka/Arenta, MoOuibHOro npuiiosxeHust «Moi
O!» ocymiecTBisieTcss HA OCHOBAaHUH 3asBICHUS/UHOTO TOKYMEHTa, HaJIeKaUM 00pa30M 3ar0IHEHHOTO
u noanucanHoro Kiuenrom / Buocurenem (B ciyuae oTKpbITHs Britana//leno3ura mo 70BepeHHOCTH WITH
Ha TpeThe nuio) U baakom myrem DI (mpu TexHUYECKOW peann3aliii), MOATBEPKIAIONINX BHECCHUE
Knunenrom/BHocutenem (B ciyyae oTKpbITHs Britaga//leno3uTa o 10BepeHHOCTH WM HA TPETHE JIULO) U
npuHATHE BaHKOM CyMMBI J€HEKHBIX CPEACTB, pa3MellaeMbIXx Bo Bkiaa/Jleno3ut, nmpu npeabsBICHUH
Knmnenrtom makera DOKYMEHTOB, HMPEAYCMOTPEHHBIX 3aKOHOIATeNbCTBOM KoIpreizckoit PecryOnuku u
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JloroBopoM, a mpu oTkpbiTun Briagos/JlemosutoB uepe3 JIKO ¢ nmpuMmeHeHreM CpeicTB MACHTHGUKAITII
u Bepudukanuu Knrenra, npegycMoTpeHHBIX J[oroBopom.

5.1.9. OtkpeiTHEe oOTHENBHBIX BHJIOB Bkmana//lenosura, depes KO (B ciayuae TeXHHYECKOU
peain3aliM) OCYLIECTBIISIETCS HA OCHOBAaHMM AJIEKTPOHHOIO pacnopsbkeHus KimeHta Ha OTKpbITHE
Bxnana/Jleno3uta, odopmiieHHoro yepe3 MobuiasHoe npriioxkeHne «Moit O!» ¢ mpuMeHeHHeM CPeICTB
uaeHTuukanuu 1 sepudukanuu Knuenra, onpenenennsix Jloropopom.

5.1.10. B pacnopsikenun Ha oTkpbhiTHe Biiana/Jleno3uta B MoOuiasHOM npuiioskeHnn «Moit O!y»
Knment ykaspiBaeT mapameTpbl OTKpbiBaeMoro Bxiaga//lemo3ura, B TOM 4mcie, HauMEHOBaHUE
Bxnana/Jleno3ura, cymma, BamoTa, cpok, uHdopmamus o Caere 10 BoctpeboBanus Knuenra B banke, ¢
KOTOpPOTO OCYLIECTBIIIETCSA MEPEUUCIICHUE ICHEXKHBIX CPEACTB JUIsl OTKpbITUsl Bkiaga//leno3ura u unsie
ycloBus pa3menenus Bxirana/Jlerno3nura, eciiu MMEIOTCS TAKOBBIE.

5.1.11. Kunuent noarBepkaaeT ycnoBus Bxiana/Jleno3uta B MoOuiasHOM nipriiokeHuu «Moit Oy
C IPUMEHEHHUEM CPEJICTB UACHTU(DUKAIINH U BepU(DUKALUHU, TPEAYCMOTPEeHHBIX J[oroBopoM 1 Y cJI0BUSMH,
pa3MenieHHbIMU Ha odulnanbHoM caiite banka.

5.1.12. Pacnopsbkenue Ha oTKpbiTHe Brimana/llemosura B MoOmisHOM nipmiiokeHun «Moit Oly,
MpoBeJeHUEe omnepauuii 1o OoTKpbiTHIO Bknaga//lenosuta B ABC banka, mnoarBepxaaroliee
uaeHTuGUKamio 1 Bepupukamuio Kinrenra, u copeprienue oneparuu B MoOHIEHOM IpritokeHnu «Moit
Ol!», sBHsIOTCS MOATBEpXkKACHUEM Bosieu3bsiBieHus Knuenra o6 otkpeitun Bxmana/Jleno3uta B pamkax
HoroBopa.

5.1.13. TloaTBepxaeHueM pa3MelIeHHUs JCHEKHBIX cpelcTB Bo Bximan//leno3ut Ha coraacoBaHHbIX
YCJIOBHSIX SIBJISIETCSl pacrnopsikeHue Ha oTkpbiThe Brimana Knuentom B MoOunsHOM nipuiiokeHuu «Mou
O!», mnpu »stomM KimeHT corjamaercss W MOATBEPXKAAET, 4YTO NOANMCAN 3asiBIEHUE, KOTOpPOE
IIPUPABHUBAETCS K MUCbMEHHOMY 3asiBJICHUIO.

5.1.14. Xpanenue napametpoB Bkiaga/Jleno3ura ocyuiecTBisiercs B ayeKTpoHHOH Gopme B ABC
banka.

5.1.15. Bxumag//leno3ur, otkpsiThiit uepe3 JIKO B Hepabouee BpeMs /UM BBIXOJHBIE/HEpaboune
Mpa3HUYHBIE THU, YUUTHIBAIOTCS CIEAYIOIUM OAHKOBCKUM JHEM.

5.2. Bosnarpaxaenue no Brkiaany//leno3ury:

5.2.1.Bo3Harpaxnenue Ha cymmy Brximana//leno3ura HaumcIsieTcsi COTIIACHO TPOIIGHTHOW CTaBKe,
neWcTBymomei B 1eHb oTKpbITHs Bkiana/Jlenozuta Knnentom.

5.2.2.  Tlpwu pacuere BO3HArpakJIeHUs, YUCJIO AHEH B roAy npuHuMaetcs bankom 3a 360, B Mecsiie
3a 30 gHeH.

5.2.3.TIpotieHTHBIE CTaBKH M pa3MepbI T010BOM 3()(hEeKTUBHOM CTaBKM BO3HATpaKIeHUS 110 Bxianam/
Jlenozutam pasmeriensl Ha OdunmansHom caiite banka. ['ogoBast a3gdekTBHAS MPOIIEHTHAS CTaBKa HE
HCIOJIb3YETCSl MIPU pacyeTe BO3HArpa)/JI€HUS MO CPOUYHOMY JIEMIO3UTY M HeceT co00il MH(GOPMaTUBHBIN
XapakxTep.

5.2.4.Hauncnenne BO3HarpaxaeHUss Ha cymMmy Brkianma/Jlerno3uta W IOMONHUTENBHBIX B3HOCOB,
HAa4YMHAETCA CO JHS, CIEAYIOLIEro 3a JHEM MX IOCTYIUIEHHs B baHK, M mpoaoipkaeTcs A0 [JHA,
MpeIIIeCTBYIOIEro JHIO OKOHYaHUsI cpoka JeicTBust Bkiaga/Jleno3uTa, a BelIiaTa JEHEKHBIX CPEJICTB U
BO3ZHAarpaXJCHUsI OCYILIECTBISAETCS B JEHb, CIEAYIOIMH 3a JHEM OKOHYAaHUS CpoKa JEeMCTBUS
Bxmana/Jlemo3ura.

5.2.5.Britiata  BO3HArpakJaeHusi MPOW3BOAUTCS €KEMECSYHO Ha OMNpeAeNiCHHYI0 AaTy WU IO
WCTEUYEHUH Ccpoka aeicTBusa Bxiana/Jleno3uTa, eciam nHOE HE onpeseneHo ycnopusmu Bxinana/JlemosuTa.
B ciiyuae, ecnu ieHb BBITUIATH BOSHATPAXACHUS BBIN1AJA€T HA BBIXOHOW UITU MPA3IHUYHBIH 1€Hb, BBITIJIATA
BO3HArpaxJeHus MPOU3BOIUTCS HA CIEAYIONIUI 32 HUM baHKOBCKUI JCHBb.

5.2.6.HeuctpeboBannass KnmeHTOM CcyMMa BO3HArpakIeHUs HE  yBEIUYUBAET CYMMY
Bxrnana/Jlemo3uTa, Ha KOTOPYIO HAUUCTISAETCS BOZHATPAXKICHUE.

5.3. JocpouHoe pacTop:kenue Bkiana//leno3ura:

5.3.1.Knuent BmpaBe JOCPOYHO U3BATH CymMMmy Bkiamga/lleno3uta W BO3HarpaxacHHs,
HAYHMCICHHOTO COTJIaCHO YycioBusM Bknaga//lemo3uta, Ha OCHOBAaHMUM MHCHMEHHOTO 3asBICHUS,
nogarroro B OCII banka/ArenTta, B MOOMIBHOM mpuiioxkeHnn «Moit Oy (pu TEXHUYECKOM pean3alium).

5.3.2. Ecnu bankoMm mpou3BOJMIIaCh €KEMECSYHas BbIIIaTa BO3HArpakiaeHus Bxiamuuky, To
W3JIMIIHE BBIIUIAYEHHAss CyMMa BO3HArpaXKIACHUs MOMJICKHUT YACPKAHUIO. YIEp)KaHHE W3JIMIIHE
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BBIIJITAYEHHONH CYMMBI BO3HArpakJeHHs OCYIIECTBIISETCS M3 HAYMCIEHHOW CYMMBI BO3HArpakJeHHs/
OCHOBHOI cymMbI Britana/Jleno3ura, eciiu ”HOE HE OTOBOPEHO B YCIOBUSAX OAaHKOBCKOTO BKJIAJIa/1€MO3HTA.

5.3.3.1lpu nmocpouHoM pacTopxkeHHH 10 uHMIMAaTUBe banka/KnueHta, Bo3HarpaxjaeHue
HAYMCIIAETCS U BHIIIAUMBACTCS COTJIACHO YCIOBUAM OAHKOBCKOTO BKJIAJa/IETIO3UTA.

5.3.4. B cnyuae wucnonHeHus baHkoMm TpeOOBaHMIA TpPETbHX JIMIl OO0 H3BITHH YacTH CYMMBI
Bruraga/Jlernosura B cirydasix, MpsMo MPeayCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOAATEECTBOM KBIPTbI3CKOM
PecniyOnuku, bank BhpaBe H0CpodyHO BO3BpaTUTh ocTaTok Bxmana/llemosuta Kimenty/moBepeHHOMY
nuny.

5.3.5. [Ipu mocTymiaeHUH IEHEKHBIX CPEACTB Ui OTKPBITHS CPOYHOIO JIEMO3UTa Ha CYET J0
BOCTpeOOBaHMs OE3HAJIMYHBIM IIYTEM, B CIIy4ae JOCPOYHOI'O PACTOPXKEHHSI CPOYHOTO JETO3uTa, MpHU
OOHAJIMYMBAaHUU JAHHBIX CPEACTB, MPUMEHSETCS CTaHIApPTHAs KOMHCCHUS 32 OOHAIMYMBAaHUE JCHEKHBIX
CPEICTB, MOCTYNUBIINX O€3HATUYHBIM IIYTEM.

5.4. Oxonuanue cpoka Bkiana/leno3ura:

5.4.1.bank 00s3aH IO OKOHYAHHIO CpoKa neicTBust Brinana//lenosura Beimutatuth KineHty cymmy
Bxnana/Jleno3urta u Bo3HarpakJieHue, HAYUCICHHOE COTJIACHO YCIOBUSAM 3asBIICHUSI.

5.4.2.B cmyuae HapymeHnuss bankom cpokoB Bo3Bpara cyMMbl Bkiana//leno3ura u HauMCIEHHOTO
BO3HarpaxaeHusi, baHk HeceT OTBETCTBEHHOCTh B COOTBETCTBUM C JIEUCTBYIOLIMM 3aKOHOJATEIbCTBOM
Koipreisckoit Peciybnuku.

5.4.3.B cnyyae HacTymiieHUsi OKOHUaHUs Cpoka jeiictBus Bxmana/Jlemo3urta, HEe BocTpeOOBaHUS
KimenTom cymmel Briama//leno3uTa u HaYMCICHHOTO BO3HArpaKAeHM, KIIMEHT BIpaBe pacropsiKaTbes
JCHe)KHBIMH CPEICTBAMU IyTeM HX CHSITHS HAJIUYHBIMU, OE3HAJTUYHBIM TEPEYUCICHHEM Ha CBOM
0aHKOBCKHUH CUeT.

5.4.4.B cnyuyae, ecnmu KnuentoMm no 3asiBICHUIO SBIISETCS HECOBEPIIEHHOJIETHEE JIUIO, TO BblAaya
emy Brkmanma/llemo3uta WM ero 4acTtd, HPOHM3BOIUTCS C YYETOM OTPAaHUYEHUH, YCTaHOBIICHHBIX
JEHCTBYIOIUM 3aKOHOAATeIbCTBOM KbIpreizckoir PecriyOnukM ¥ HAcTOSIIMMHU Y CIOBUSAMU, U TPH
MpeIbsBICHUN HECOBEPILIEHHOJETHIUM CBHUJIETENBCTBA O POXKJICHUU/TIaCIOPTAa.

5.4.5.B cnyuyae YBenomiienus bankom KnmenToB o Bo3Bpare moiHoil cymmsl Bxiana//lenosura B
CBSI3M € IIpeKpalleHneM bankom npuema eHexHbIX CPeACTB M0 onpeaeaeHHoMy Buay Bkiana//leno3ura,
JanbHeHas aBTOMAaTHuYecKas IMpOJIOHTanmus cpoka Bkiana//lemo3suta MoXeT HE NPOM3BOIUTHCS,
Bxnan/Jleno3ut neiicTByeT 10 UCTEUEHUS CPOKa €ro IeHCTBUSA/CpoKa MOCIeIHEN MPOIOHTaAlINH.

5.4.6.Bo3Bpar momHOW cymmbl Briaga/Jlemo3uta  MokeT OBITh TpOW3BeIeH baHkoM B
OJTHOCTOPOHHEM TMOpsAKE C IMpeIBapUTENbHBIM yBeJOoMJIeHHeM 00 »3ToM KimenTa/nmoBepeHHOro
muna/BHocutens He MeHee yeM 3a 30 (TpuALaTh) KaleHJapHbIX AHEH, yTeM pa3MelleHus HHPopMauu
Ha uHpopMmaronHsix cteHaax OCII banka n/unu opunmansHoM caiite banka, B ciiyyasx:

— npekparienus bankoM nprema HoBbIX Bkianos//leno3uToB JaHHOTO BUAA;

— NPEyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAaTeIbCTBOM KbIprai3ckoii PecrryOmku.

5.4.7.1lo ucTteyeHn CpoKa JCUCTBUS JEMO3UTA, €CIIM WHOE HE yKa3aHo KIiMeHTOM B 3asBIICHUH,
OCHOBHasg cyMMa Bkiana//leno3uta aBTOMAaTUYeCKH TMPOJOHTUPYETCS Ha HOBBIM CpPOK, PaBHBIM
NepBOHAYAIbHOMY, Ha TEX € YCIOBHSX, YTO U YCJIOBUA AeicTByromero Bknana//lenosuta. B ciydae
OTCYTCTBMSI JIEO3UTHOTO IMPOJAYKTa C AHAJIOTMYHBIMM YCJIOBUSMHU IPOJIOHTAIUs OCYLIECTBIISIETCS Ha
JETO3UTHBIN MPOIYKT C MAaKCUMAJIBHO CXO0XXHMH YCIOBHIMH MO0 yeMoTpeHuto banka. KonmnyecTBo Takux
aBTOMATUYECKUX MPOJIOHTAI[NI HE OTPaHUYEHO.

5.4.8.B cnydae, ecnmu cpok okoHuaHWs Brxmana/llemo3wra NpUXOAWTCS HA HEPaOOYHMM JICHB,
MIPOJIOHTAIMST TPOM3BOAUTCS B CIENYIOIMH 3a HUM pabounii aeHb. HauucieHue Bo3HarpaxaeHUs
MPOJIOHTMPOBAaHHBIX BKiagoB//{eno3uToB npou3BOIUTCS COTIAcHO M. 5.2.4. HaCTOALIMX Y CIIOBUH.

5.4.9. baHK ABNseTCA YYaCTHUKOM CHCTEMBI 3aIIUTHI JIEIO3UTOB, HA OCHOBaHUHU 3akoHa KbIprei3ckoit
PecniyOmuku «O 3amure O0aHKOBCKMX BKJIaIOB (IEMO3UTOB)», YTO AA€T TapaHTHUIO MPH HACTYIJICHUH
rapaHTUITHOTO Cilydasi B COOTBETCTBUU C BBIIIEYKA3aHHBIM 3aKOHOM Ha BBIILIATy KoMiieHcanuil Kimenty
(BKIIQTUMKY) ATEHTCTBOM IO 3alIuTe Aeno3uToB KbeIpreisckoit Pecrybnuku B mopske, pasMepax ¥ Ha
YCIOBHSX, NMperycMOTpeHHbIX 3akoHoM Keipreickoit PecnyOonuku «O 3ammre GaHKOBCKMX BKJIAJIOB
(ermo3uToB)».

5.4.10. HwmxemnepeuucicHHbIE 0AaHKOBCKHE BKJIAMAbI (JACTO3UTHI) (PU3NYECKUX JIMIl HE TOJJICKAT
KOMITCHCAIIMH B COOTBETCTBUH C TpeOoBaHusMH 3akoHa Keipreizckoit PecryOmmku «O 3amuyte 0aHKOBCKUX
BKJIQJIOB (J€TIO3UTOB)»:
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5.4.10.1. baHKOBCKHME BKJIAIbl (JICTIO3UTHI) CBS3aHHBIX C OAaHKOM JHI; OAHKOBCKHE BKJIAJbI
(mermo3uThl) ML, KOTOpblE HAa MNPOTSDKEHHMU MOCIEOHMX 3 (Tpex) JET SBISUINCh WHOCTPAaHHBIMU
KOHCYJIbTaHTaMU WJIM BHEIIHUMU ayJUTOpaMH OaHKa;

5.4.10.2. bankoBCKME BKJaJbl (JETMO3UTHI) JHI, Pa3MELICHHbIE MO MOPYYCHUIO (JOBEPEHHOCTH)
IOPUANYECKOTO JINLA;

5.4.10.3. bankoBCcKME BKJIAJbl (IEMO3UTHI), B OTHOLICHUHM KOTOPHIX UMEIOTCS OTPAHUYCHUS WU
HaJIO)KEH apecT B cooTBeTcTBHHM ¢ 3akoHOM Kwipreickoir Pecriyonmukun «O OaHkax M OaHKOBCKOM
JESITEIbHOCTHY;

5.4.10.4. bankoBckue BKIaabl (I€mo3uThl) B (¢uiauanax OaHKa-pe3uJieHTa 3a IpeaesiaMu
Ksiprezckoit Pecriybmukm.

5.4.11. Cpounsie JIETIO3UThI OTKPBIThIE (B MOOUITEHOM NpUIoXKeHUU/9epe3
yIaJeHHbIe/TUCTAHIIMOHHBIE KaHalbl) B BBIXOAHBIC/NPA3AHUYHBIC JHU YYUTHIBAIOTCA CIETYIOIIUM
0aHKOBCKUM/pabOvHUM JTHEM.

54.12. Tlpu OTKpBITHM CPOYHOrO  Jemo3uta (B MOOMJIBHOM  NpHIOKCHHMH/  depes
yllaJIeHHbIE/ TUCTaHIIMOHHBIEC KaHAJIbl) KIIMEHT MPEJOCTaBIACT CBOE€ OE3YCIOBHOE COTJIACHE HA OTKPHITHE
cdera /10 BOCTpeOOBaHus B BaJIIOTE JICMIO3UTA.

6. IIOPAIOK BBIITYCKA U OBCIIY X XUBAHUA TVIATEXHBIX KAPT

6.1. OOume moJioKeHUs

6.1.1. Hacrosmue VYcnoBusi ONpPENeNsiOT MOPSAOK BBITYCKA W OOCTY>KMBaHHUS OaHKOBCKHX
JIOKQJIbHBIX U MEKIYHapOJHBIX IJIATEKHbIX KapT B baHke, OTKPBITUS, BEIEHUS U 3aKPbITUS OaHKOBCKHUX
CUETOB, II0 KOTOpPBIM COBEPIIAIOTCSA OINEpaluu C HCIOJIB30BAaHMEM IUIaTekHBIX Kaprt, ycioBus
obciykuBaHus (pusnueckux aui, noiayunBmmx Ilmarexnyro Kapry, a Taxke HOPSIOK COBEPIICHHS
ornepanuii ¢ ucroap3opanueM Ilnarexnsix Kapr.

6.1.2. Hacrosimue YcioBus pa3paboTaHbl B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOJIATEIECTBOM
Keipreizckoit Pecriyonuku (nanee — KP), HopMaTuBHBIMM npaBoBbIMM akTamMu HanumoHanabHOro OaHka
Koipreisckoit Pecniyonuku (nanee — HBKP), ycrnoBusiMu JI0KaidbHBIX W MEXKIYHAPOJHBIX IUIATEKHBIX
CHCTEM.

6.1.3. Hacrosmue YciioBus SIBISIOTCS THUIIOBBIME it Bcex Jlepxkareneir Kapt m ompenensior
MOJIOKEHUST B paMKaxX IOJIYYeHHH OaHKOBCKMX YCIYr (HU3MYECKUMHU JIUIAMU C HCIOJIb30BaHUEM
IJIaTEeKHBIX KapT.

6.1.4. C uensto 3akmoueHus JloroBopa, ¢usmyeckoe JUIO mpeacraBiseT B bank 3asBnenue-
Ankery/AnkeTy/3asBIeHUE Ha OTKPBITUE cueTa, Ha BbIMyck KapTel mo ¢popmam, yrBepkaeHHbIM baHkoM.

6.1.5. [lepxarens KapTbl, npuHUMaeT Ha ceOs Bce 00513aTeNIbCTBA, TPEyCMOTPEHHbIE HACTOAIMMU
YcnosusaMmu.

6.1.6. Hacrosmue Ycnosus u Tapugsl banka pazmematorcs Ha Opunnansaom caiite banka u OCIIT
banka.

6.1.7. Komuccun banka 3a oka3piBaeMble yciyru o KapTodHbIM onepanusM B3UMatOTCSl COTJIACHO
Tapudam banka, neficTByIOIKM Ha 1aTy OKa3aHUS YCIIYT.

6.2. TepMHHBI 1 YCJI0BHbIE 0003HAYEHUS

6.2.1. ABropm3auusi Kaptel — mnpouenypa noarsepxaeHus bankom momHomounii Kimenra Ha
MIPOBE/ICHUE UM OTepalMH C UCIIOJIb30BaHNEM OaHKOBCKOW MIATeKHON KapThl (TPaH3aKIIMN), B pe3yJIbTaTe
KOTOpOI BO3HMKaeT o0sa3arenscTBO banka Omutenta nepen bankom DkBaliepoM UCHOTHUTH PacUETHBIN
JOKYMEHT, COCTaBJIEHHBIH c ucnonb3oBaHueM Kaprel banka DOmureHTa. ABTOpH3aIUsl MOXET OBITh
aBTOMATHU3HPOBAaHHON (IIOCPEICTBOM TepMHUHAja), U TOJOCOBOM (IOCpeACTBOM Tene@oHHOH cBsizu). B
cllyyae €ciii 10 COBEpIIAEMOM C HCIOJIb30BaHHMEM OaHKOBCKOM IUIaTE)XKHOW KapThl omepauuu bank
OmuteHT 1 baHk DkBaiiep SBIIAIOTCSA OJHHUM M TEM K€ JIMLIOM, TO aBTOPU3ALMS SIBISETCSA Pa3pelICHUEM,
npenocTasisieMbIM bankom OmuTeHTOM KnneHTy Ha coBeplIEHUE TaHHOM ONEpaLnu.

6.2.2. AunyaupoBanue Kaprtol — npuzHanue KapTel He1ecTBUTENBHON U U3bsATHE e¢ bankoM u3
oOpareHusl.

6.2.3. baHk-DMuTeHT — baHK, SBISIIONUNACA yJYaCTHUKOM IUTATEKHOW CHUCTEMBI, BBITYCKAIOIIHMA
(omuTHpyronwmii) KapTel, a Takxke OTBeHalOUMi 1O o00sA3aTenbcTBaM Mepes APYrUMH OaHKaMu —
YYaCTHUKAMH IIIATEKHOU CUCTEMBI.
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6.2.4. bankoBckas miaarexkHas Kapra (manee - Kapra) — matexHplii HHCTPYMEHT,
ucnonb3yembiit Jlepxarenem KapTel mpu npoBeieHHMH pacyeToB MPH MOKYIIKE TOBAPOB, YCIYT, TOJTYYSHUU
HAJIMYHBIX JIEHEKHBIX CPEICTB B HALIMOHAIBHON W MHOCTPAHHOM BalIOTaX, OCYIIECTBICHUU JIEHEKHBIX
NIEPEBOJIOB, a TAKXKe I pacueToB yepe3 POS-TepMuHaiel/ HHbIE YCTPOICTBA U IpYTHE ONEPAIIH, a TAK)KE
CpPEeICTBO JocTyna K cueTy s ympaieHus Jlepkarenem KapTbl JeHEKHBIMH CpEACTBAMH,
HaxoaAmmMMucs Ha cyere. Kapra siBisiercss cOOCTBEHHOCThIO BaHKa-sMHUTEHTa M TPENOCTaBISIETCS B
nonb3oBanue Jlepxkaremto Kaptel B coorBerctBum ¢ ycioBusimu [loroBopa. Kapra moxer ObITH
1 poBOI/TIIIacTUKOBOK/TOKeHH3upoBanHoi (digitalized).

6.2.5. Bankomat wam ATM (AutomaticTellerMachine) — anmaparHo-miporpaMMHBIi KOMILIEKC
JUIS BbIAAYM W TIpHUEMa HAJIMYHBIX JEHEKHBIX CPEJCTB, MOJy4yeHUss MHPOpPMAIMU IO COBEPIICHHBIM
Tpanzakuusam [depxxarenem Kaptol, ocyiecTieHus O€3HATMYHbBIX TUIATEKEN U BbIIaUX KapT-ueKa 1o BCeM
BUJIaM MPOM3BEICHHBIX TPAH3aKIIMiA, COBEpPIICHUS IPOYUX ONepaluii, 1ocTynHbix Jepxarento KapTsl.

6.2.6. BecKOHTAKTHBII MJIATEXK — IUIATEXK, OCYIIECTBIIAEMBIN 03 (PU3MUECKOro KOHTAKTa MEKIY
KapTOil U yCTPOMUCTBOM JIJISl CUMTHIBAHUS KapT UM TEPMHUHATIOM.

6.2.7. BbuaokupoBanue KapTbl — MONHBIA WM BPEMEHHBIH 3alpeT Ha OCYIIECTBICHUE ONEpaluii ¢
ucrnoinb3oBanueM KapTsl.

6.2.8. Baanenen cuera (KimeHT) — (usmueckoe nuIO, 3aKiouuBIiee ¢ baHkoMm J0roBop Ha
OaHKOBCKHE yCIIyru 1o miarexHoit kapre VISA/Mastercard/Dnkapr.

6.2.9. Bupryaabnsiii IIOC-tepmunan — BeO-uHTepdeiic, 3amenstoumii ¢uszndyeckuin POS-
TEpMUHAJ U B3aMMOJICHCTBYIOLINHN ¢ cucTeMoil baHka.

6.2.10. BupTyaabHas KapTra — chOequaibHas KapTa, TNpPUBsA3aHHAs K OaHKOBCKOMY CUETY,
MpeHa3HauYeHHas Ui 3JIEKTPOHHOM KOMMEPIIMU U BhITyCKaeMasi B AJIEKTPOHHOM Buje 0e3 pU3n4ecKoro
HOCHUTEJISA, TOJIBKO JIJIS TIOKYTIOK TOBAPOB B CETH MHTEPHET.

6.2.11. Bo3BpaTHblii Wjiu npereH3uoHHbIil miarex (Dispute) — otka3 banka ot ocyiecTBICHHS
IaTexa mo TpaH3akiuuu KimeHTa, KOTOpBIH BhIpakaeTcs B J€0CTOBAaHMM CYETa HKBaiiepa HA CyMMY
ocnapuBaeMoi Tpan3zakuuu Kiumentom. DkBaiiepy HampaisieTcsl COOOIIEHUe, COofAeprKallee MPUYUHBI,
00OCHOBAHUS, B COOTBETCTBHU C KOTOPBIMHU OBLT IIPOU3BEICH BO3BPATHBIH IJIATEXK.

6.2.12. Beinucka — Beinucka no Cuery/Kapre, hopmupyemas bankom o 3anpocy Jlepkatens KapTbl
U OTpakaroliasi orepanuu, npousseaeHHsie mo Cuery/Kapre 3a nmeproja BpeMeHH, YKa3aHHBIA B 3a1Ipoce
JleprkaTenist KapThl ¢ y4ETOM YCJIOBUi HacTosmiero Jlorosopa.

6.2.13. Boimucka ATM (MuHH-BBINUCKA) — BBIMACKA 10 cueTy, Gopmupyemas bankomaTom 1o
3ampocy /[lepxarenss Kaptel. Bemmmcka oxBaTbiBaeT mMakcumyM 10 ([lecsTb) mocneaHux TpaH3aKLWH,
IIPOU3BEICHHBIX 110 cyeTy Jlepxkarens KapTel.

6.2.14. Jlep:xkatens Kaprtol (KiuenT) — gusudeckoe nuiio, Ha UMsI KOTOPOTo baHKOM BhINMyIIeHa
OCHOBHAsI WJIM JIOTIOJIHUTENbHAsT KapTa. Jlepkarenb OCHOBHOW KapThl siBisieTCsl Bianenbiem Cuera, Ha
KOTOpbIi MOTyT OBITh BBINYLIEHB! JIOTIOJIHUTENIbHBIE KapThl. Biagener JONMOJHUTEIbHOH KapTbl
BianenbiemM Cuera He SBISIETCS.

6.2.15. lonoinuTenbHass kapra — Kapra, BbgaBaemas Ha OCHOBaHUM 3asBieHust Jlepkartens
OCHOBHOM KapThI JOTIOJHUTEIHLHO K OCHOBHOM KapTe. [lepkarens OcHoBHOM KapThr 00s13aH 03HAKOMUTH
Hepxarens lonomuutenbHoi KapThl ¢ JaHHBIME YCIOBHAMH, a TaKKe€ HECET OTBETCTBEHHOCTHh 3a
HECAHKIIMOHUPOBAHHOE MCIOJb30Banue JlonomuurenbHoi KapTel.

6.2.16. lonoiHMTeIbHASI BBIMCKA — BBIMKHCKA 1O cyery, ¢opmupyemas baHkoMm mo 3ampocy
Hepxarenss KapTel u oTpaxkaromiasi ornepaiuu, npousBefeHHbie o Cuery/Kapre 3a 3amparmmBaeMblit
NEPHOI.

6.2.17. ExxeMecsiuHasi BBIMUCKA — exXeMmecsyHas Bbmucka mo Cuery dopmupyercss bankoMm 1mo
3ampocy /[epxarenst Kaptel, u orpakaer Kaprounsle oneparuu, npousseneHHble o Cuery/Kapre B
TEYEHUE MCTEKIIETO KaJCHJAPHOTO MECSIIA.

6.2.18. 3aposkeHHOCTH — 3a0/DKeHHOCT Jlepkatens Kaprtel nmepen baHkoM B cOOTBETCTBHM €
JloroBopoM (B ToMm uuciie cymma Texnudyeckoro OBepapadta, a Takxke, IpU UX HaJIMYWUU, HAYUCIICHHBIE
MIPOIICHTHI HA YKa3aHHBIE CYMMbI BO3HATPaX/ICHUS M HHBIE YOBITKH/PACXObl, TIOHECEHHBIE baHkoM).

6.2.19. 3asBiieHue—AHKeTa (AHKeTa/3asiBjleHHe) — 3asBlIeHHEe Ha OTKphITHE CUeTra M BBITYCK
KapTsl. SIBisieTcss HEOTBEMIIEMOI YaCThIO HACTOSALIMX Y CIIOBUH.

6.2.20. Ko-Openaunrosasi kapra — Kaprta, coBmecTHO BbINylieHHas baHkoM u Kakoi-imbo
opraHu3aIyeil/Mu.

14



6.2.21. lannbie nas ayrentuguxkaunu Kinuenra — nacnoptHeie ganasie Knuenra (Homep, cpok
neiicrBus, aara Belgaun), [IMH, koHTakTHBIE NaHHBIE, apec perucTpalnuy, ykazaHHble B 3asBICHUH —
Ankere/AHkere/3asBneHMM Ha nosydeHue KapTel, WiM B HHBIX IIMCbMEHHBIX JIOKyMEHTaX,
npenocrabieHHbIX Kimentom B baHk, a tarke IloarBepkaaromumii ko ucrosbdyeMass CTOpoHaMu JUis
unentudukanuu Kivenra mo renedony/MecceHmKepy.

6.2.22. JIuMUT ABTOpPH3ALUM — IIpEJEbHAsS CyMMa JCHEXHBIX CpPEACTB, AOCTymHast JlepkaTernto
OaHKOBCKOM/MarexHoi KapTsl 11 coBepleHus onepanuii ¢ UCIoJIb30BaHEM 0aHKOBCKHX/IUIATEKHBIX
Kapr.

6.2.23. MIIC — MexayHapoaHas IUIaTeKHasi CHCTeMa

6.2.24. HIIC — HammonaneHas 1uiaTe)xHasi CUCTeEMa

6.2.25. HecaHKIIMOHMPOBAHHBIH MJIaTEXK — IJIATEXK, OCYIIECCTBICHHBIHN C HApyIIEHHEM TpeOOBaHUH
CaHKIIMOHMPOBAHHOIO IUIaTeka. HecaHKIIMOHMPOBAHHBIMU TAKXKe SBISIOTCA IUIATEKHU, OCYLLIECTBICHHbIE
C UCIIOJIb30BaHUEM MOAIENIBbHBIX KapT.

6.2.26. HecHnkaemblii 0cTATOK — cymMMa, OJOKHpyeMas Ha KapTOYHOM CYETe JJIsl HaJJIeXkalllero
ucnonHenus: KimmentoM cBoux o0s3aTenbCeTB 10 HacTosmemy JJoroBopy. Pazmep HecHM»kaeMoro ocratka
onpenensercs Tapudamu banka.

6.2.27. HemtaTHasi cuUTyauusi — CUTYalHs, KOTOpas HE MOXKET OBITh pelIeHa BCTPOCHHBIMHU
aBTOMaTMYECKUMM CpEJCTBAMM YIPABICHHUS pPHCKaAaMM OTAENbHOM IulaTe)kHOW cucteMbl/baHka B
COOTBETCTBHUH C MIPABUIIAMH U TEXHOJIOTHEH pabOThl CUCTEMBI M TPEOYyeT AJIsl €€ pa3pellieHus ClIeIHaIbHO
OpPraHU30BaHHOM JeATEeIbHOCTH EpcoHaia oneparopa/ banka.

6.2.28. OBepapadt (aurm. overdraft — cBepx IuIaHHpyemoro, mepepacxoia) — dopma
KpPaTKOCPOYHOTO KpeAuTa, KOTopas MO3BOJIAET clnucaTh co cyera KiMeHTa cymMMy CBBIIE OCTaTKa Ha
Cuere/Kapre.

6.2.29. OcnoBHas Kapra — Kapra, Beinyckaemass bankom Ha ums Biagensia Cuera - aepkareiis
ocHoBHOM KapTsl, 001aaaronuii moJIHBIMU IIpaBaMu Ha coBepileHue onepaiuii mo Kapre.

6.2.30. [IMH-kox — 4 (uetbipex) unu 6osee 3HauHbli [lepconanbublil Mnentudukanmonnsiii Homep
(cekpeTHBI K0a), cocTosIUi W3 mudp M ciayxamuid Ui uaeHtudukauuu Jlepxkartens kapTbl HpH
IIPOBE/ICHUU KapTOUYHBIX omepalnuii B aBroMatuzupoBaHHOM pexume. [IMH-kon sBnsercs aHamorom
coOcTBeHHOpYUHOM Toanucu Kiunenra.

6.2.31. IMH-koHBepT — CcrieMaNIbHBIN 3aMleyaTaHHbI KOHBEPT, BbIAaBaeMblil JleprkaTernto KapThl,
COZIEpIKAIlMi BKJIQIbIII, Ha KOTOpoM Hanedarad [IMH-kox.

6.2.32. TIBH - IlyHKT mpuiemMa W/WIK BBIJAYM HAIUYHBIX JEHEKHBIX CPEJCTB, COOTBETCTBYIOIIUM
obpazom 000pymoBaHHOE MeCTO (IOMEIIEHHE) /U COBEPINECHHUS OMNepaIiii 1Mo BbiAade W\MJIH MPUEMY
HAJINYHBIX JECHEXHbIX CPE/CTB, IPOBEJICHHSI PACUETOB, B TOM YHCJIE U C HCIIOJIb30BaHueM Kapr.

6.2.33. Ilnarexxnasn cucrema (najee Cucrema) — [arexxHast cucreMa pacdeToB € HCIIOJIb30BAaHHEM
0aHKOBCKUX IUIATEXHBIX KapT (CHCTeMa pacyeToB C MCIIOJIb30BaHHUEM KapT) — COBOKYMHOCTb HOPM,
CTaHJApTOB, MPABHJI, YIPEKICHHH U MPOTPAMMHO-TEXHHUECKUX CPENICTB IJIsi OPTaHU3alUU PACUYETOB C
UCMOJIb30BaHUEM KapT/ MHBIX WHCTPYMEHTOB. IlnarexHble cuCTEMBI MOJAPA3AEISAIOTCS Ha JIOKAJbHBIE,
HAIIMOHAFHYIO U MEXTYHApOIHBIC.

HanuonanpHas miaTe)xHasi CUCTEMa — CHCTEMa pacyeToB C MCIOJIb30BAHUEM KapT, BBITYCKAEMbIX
OHUM (OAHOAIMHUTEHTHAsl) WM HECKOJIbKUMHU (MHOTOOMMTEHTHAsl)) SMUTEHTAMU Ha TEPPUTOPUH
Keipreizckoit PecryOnuku. KapTel JOKambHBIX CHCTEM MOTYT OOCIY)XKHMBaThCsl B mepudepHiHbIX
YCTPOHCTBAX COTJIACHO YCIOBHUSIM JIOTOBOPA, MEKY YYACTHUKAMHU M CHCTEMaMH.

MesxayHapoiHas IJIaTeXHasi CUCTEMa PacueToB € MCIIOJIb30BaHHEM OAHKOBCKUX IUIATEXHBIX KapT
(MexmyHapoHas TUIATe)KHAsI CHCTEMA) - CUCTEMa PAacyeTOB C MCIIOJNIb30BAaHUEM MEXTYHAPOIHBIX KaprT,
OMHUTHUPYEMBIX U OOCIYKMBAEMBIX B COOTBETCTBUU C TPEOOBAHUSMH OMNEPATOPOB JAaHHBIX CHUCTEM U
3akoHoAarenbcTBOM Kbiproizckoir PecnyOnuku. CucteMol yCTaHABIIMBAIOTCS ONpeAeSiCHHbIE MpaBuiia
OCYILECTBIICHHUS] B3aUMHBIX pPAacueTOB B MHOCTPAHHOH BaJlOTE MO IJIaTeXaM C HCIOJIb30BAaHHEM KapT
MEX]y YYaCTHUKAMHU CHCTEMBI.

6.2.34. POS-TepmuHan — 0aHKOBCKOE O00OpYyIOBaHME, YCTAHOBIEHHOE B TOPrOBO-CEPBUCHOM
HNPENNPUATHH JUIsl TIPUEMaA OIUIAThl 3@ TOBAphl U YCIYI'H MOCPEACTBOM IUIATEKHBIX KapT, SJIEKTPOHHBIX
KOIIIEIbKOB W/WIIM IPYTUX MHCTPYMEHTOB AMCTAHIIMOHHOTO OOCITY)KMBaHMS, @ TAaKXKe BbIIaYM HAJIMYHBIX
JIEHEXKHBIX CPEJCTB ¢ OAHKOBCKUX KapT.
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6.2.35. Ilpoueccunrosplii LleHTp — ropuaudeckoe uI0, obecnevynBaromee HHPOPMAIMOHHOE H
TEXHOJIOTMYECKOE B3aUMOJCHCTBAE MEKY ydaCTHUKaMU 1 IaT€KHBIX cUCTEM U pacd€ToB.

6.2.36. Peectp omepamuii — JIOKYMEHT, IIOJIy4YeHHBbI baHkoM B dJeKTpoHHOH (opme OT
IIpoueccunrosoro LlenTpa, u conepxaimmii cBeneHus 0 KapTouHbIX onepanusx 3a OnpeaeIeHHbI IEPUOT
BPEMEHH T10 OIpeIeIEHHON KapTe.

6.2.37. PexBu3uthl IlnaTtéxHoii kapTbl/IaHHbIe KAapThl — COBOKYIIHOCTh 3HAKOB U IHHQD,
PacroJIoKEHHBIX Ha JIMIEBOM, 000poTHOM cTopoHe KapThl, a Takke 3aliCcaHHbIX HA MArHUTHOM MOJIOCE U
yurne KapTsl.

6.2.38. CaHKIIMOHMPOBAHHBIN MJIATEXK — IUIATEX, OCYIIECTBICHHBIA C MCIIONb30BaHUEeM KapThl,
€ClI BO BpeMs ocyliecTBiieHus miuaTteska Kapra He Obuia OJOKMpOBaHA, HE MUCTEK CPOK €€ JCHCTBUS, U
Kapra Opu1a ucrionb30BaHa JUIs OCYIIECTBIICHUS IJIaTexa ee Jlep:karenem.

6.2.39. Cronm-ameT — cnucok HoMepoB KapT, 3ampemieHHbIX K OOCITYKHBAaHHMIO B TUIATEKHBIX
cucremax, nepenaBaeMbliii Bo Bce IIyHKThI oOcimykuBanust Kapt anst npenoTBpamieHusi UCTIONb30BaHMUs
YTEePSHHBIX U MOXUILEHHBIX KapT.

6.2.40. SMS — onoBeuenue — nonyuenue Ha JloBepeHusiit Homep SMS - onoBenieHuit 0 pacXoaHBIX
W/WIM TIPUXOJHBIX OIEepalusaX, COBEPIICHHBIX C HCIOJIb30BaHHEeM KapTbl /WM HMHBIE PACCBUIKU
MH(POPMAIIMOHHOTO XapaKTepa.

6.2.41. CyTouHbBIil JUMHT Omepamuii — JUMHUT [0 MAaKCHUMAaJIbHOM CyMME W/WIH KOJIMYECTBY
MPOBOJIMMBIX C HCIOJIb30BaHMEM KapThl omepanuii, yCTAaHOBJIEHHBIH B COOTBETCTBUU C BHYTPECHHHMU
JOKyMeHTaMu baHka, mpu NmpeBbIIeHUH KOTOPOTO, IO YCMOTPEHUIO IMMYHKTa O0CITYKHUBaHUS KapThl MOXKET
OBITH ITPOBEICHA JIOTIOTHUTEIIbHAS aBTOPU3ALIUS ONIEPAIIH.

6.2.42. Cpok aeiicTBUSI KapThl — IIEPHO/I, B TeueHUE KoToporo Kapra MoxkeT ObITh UCIIOJIb30BaHA
Uil coBepieHus onepauuid. IlepeBbimyck KapTbl ¢ MCTEKIIMM CPOKOM JEHCTBHS, MPOU3BOIUTCS IpU
JTUYHOM OOpallleHuy WU MOATBepKIeHur KineHToM o mpozsieHnu ucnoib3oBanusa KapTel mocpeacTBoM
JMCTAaHIIMOHHBIX KAaHAIOB 00CTYKHBAHHUS.

6.2.43. Kaprounblii cyer — cuer, oTkpbiBaeMblii bankom Jlepxkatenmto KapTel juist ABHXKEHHS
JICHE)KHBIX CPENICTB U ocyliecTBieHus Tpanzakuuii no Kapre Jlepxkarenem Kaptel.

6.2.44. Tapudsbl — ycraHoBleHHBbI BaHKOM mNepedeHb ycIyr W pa3Mep B3UMAeMOro 3a YCIyTd
BO3HArpaxaeHus, ykazanHbele Ha O¢unuanbHoM caiite banka.

6.2.45. Texunuecknii OBepapadgT — oBepapadT, BO3HUKAIOMUN MO He3aBUcAIMM OT Kimenra
pUYMHAM (HallpuMep, KypcoBasi pa3HHIIA U ITPOYee).

6.2.46. TepmuHaabHasi ceTh 0aHKAa — COBOKYIHOCTb YCTpoWcTB baHka mpeaHa3HayeHHBIX IS
0o0pa0oTKH, mepenayd JaHHBIX, BbIJAYM HAJIWYHBIX, MPOBEACHUS OE€3HAJIMUYHBIX ONepalnui, JIudo
NoJTy4eHUs: HHPOPMALIMU 110 TIATEKHBIM KapTaM [1naTéxHol cuctemsl.

6.2.47. ToproBelii yek (Uek) — TOKYMEHT, TOATBEPKIAIOMIHMIA (DAKT OCYIIECTBIICHUS TUIaTEXa C
ucnonb3oBanuem KapTol.

6.2.48. Toproso-cepsucnoe npeanpusitue (TCII) — ropuaudeckoe WO WM WHIUBUIYATbHBINR
IpeanpuHIMAaTENb, KOTOPOE/bIi B COOTBETCTBUU C 3aKJIIOYEHHBIM C SKBaillepoM JOrOBOPOM NMPUHUMAET
KapThl JUIS OIUIATHl TOBApOB WIIM YCJIYT, BBIA4d HAJIWYHBIX JICHEKHBIX CPEJICTB C COCTaBICHHEM
JOKYMEHTOB, TOATBEP)KIAIOIINX COBEPILEHHE Onepaluii ¢ kapramu. JleHexxHble cpeicTBa, HaXOIAIINecs
Ha OaHKOBCKOW/TIATE)KHOW KapTe, MOTYT BBIIABaThCS TOJIBKO TPU HAJIMYHHM areHTCKOTO JIOTOBOPA C
baHkOM M B COOTBETCTBHMHU C JIUMUTAMHM, YCTAHOBJICHHBIMU HOPMAaTUBHBIMU NpaBoBbiMH akTamMu HBKP,
pu ycioBuu coOmtofeHust TpeboBanuil 3akoHoparensctBa KP mo Bompocam IIDTH JIIIJ B wactu
MIPOBE/ICHUS aT€HTOM COOTBETCTBYIOIINX MEPOTIPUATHIA 110 YIIPOIIEHHON HJICHTU(DHUKALMHU U BepUpUKauu
Jlepxarens KapThl.

6.2.49. TokeH — 310 IMPPOBOI aHAJIOT, COAEPKALIHNIA B ceOe TIIATeKHYIO0 HH(POPMAIIHIO.

6.2.50. TokeHu3amus — 3TO CHCTEMa 3aIIUTHI PEKBU3UTOB KapThl MyTeM 3aMEHBI 3THX PEKBH3UTOB
Tokenom, npegocrasisiemsiM cepsrucamu MIIC.

6.2.51. Tpan3akuusi — onepanus ¢ UCToJb30BaHUEM KapThl Mpy MOKYIKEe TOBAPOB, YCIYyT, 0OMEeHa
BATIOT WJIM TIOJYYEHHUS HAJIMYHBIX JCHEXKHBIX CPEACTB M JAPYTUX ONEpaluid, B pe3yibTaTe KOTOPBIX
MIPOUCXOIUT ebeToBaHue win KpeautoBanue Cuyera Ha cyMMy TpaH3akiuu.

6.2.52. Tpex3naunblii npoBepounsiii kog CVV2 (Card Verification Value 2) — ynukansHbIil Koz
MPOBEPKH KapThl M3 Tpex Hudp, pacmosioKEHHBIM Ha 000pOTE KapThl, PSIIOM C MarHUTHOHN IOJIOCOM,
NpeJHa3HAuYCHHBIH JUIsl MPOBEJCHUS TPAaH3aKUMK IO OIJIaTe TOBAPOB M YCIYI/PEruCTpallud depes
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uaTepHer © MOTO (1.e. mucTaHIMOHHAs oruiata rmo tenedony, mo moure — Mail order telephone order)
TpaH3aKLHH.

6.2.53. DkBaiiep — QUHAHCOBO-KPEIUTHOE YUPEKICHUE, OCYIIECTRIIAIONIEe YKBarpuHr KapTt.

6.2.54. JkBalipuHr — TmpoBeAeHHE pacyeToB 1o KapToyHbIM omepanusM, COBEpIIaeMbIX
Hepxarensmu Kapt B bankomarax, POS-tepMuHanax u Ipyrux ycTpoucTBax.

6.2.55. MOTO (Mail Order/Telephone Order) — mnarexxHoe mnopyuenue Kiuenra banka,
COCTAaBJICHHOE C MCIIOJIb30BaHUEM peKBU3UTOB KapTel, Hampumep, pe3epBHUpOBaHHE T'OCTHHHULI,
aBTOMOOWMJIEH 1O TeTeOHY MIIM OCPEICTBOM JIEKTPOHHOM MMOUTHI, (PaKCOM H IIp.

6.2.56. NFC (Near Field Communication) — rexnoiorust 6eCripoBOIHOM/0€CKOHTAKTHOM Iepe1aun
JAHHBIX MaJIOro pajguyca JAeHCTBHs, KOTOpas JaeT BO3MOXKHOCTb OOMEHA IaHHBIMU MEXAY YCTpOHCTBaMU
W/WIIM KapTOH U yCTPOMCTBOM.

6.2.57. Visa Direct - sto texHomorus Ha 0aze ceru VisaNet, koropas Mo3BOJISIET OCYIIECTBIATH
O0e30macHbIi W yHOOHBI IEpPeBOA JCHEXKHBIX CPEICTB B PEKUME pPEaTbHOIO BPEMEHH MEXIY
Jiep>KaTesIs MU KapT 10 BCEMY MUPY.

6.3. Boimyck ocHOBHOIi kapThl, [IMH-KOHBEpPTAa M OTKPBITHE KAPTOYHOIO CYeTa

6.3.1. Hnsa otkpsitust Kaprounoro cuera um monydeHus Kaptel, Kiment 3amonnsier 3asBieHue
yCTaHOBJIEHHOU (hOpMBI U repeaéT ero banky Ha paccMOTpeHue.

6.3.2. Cuer npegHa3HaueH TOJBKO Ul COBEPILEHHS CIEIYIOLINX KapTOUHBIX ONepanuii:

— 3a4MCJICHUE HA CUET JICHET B HAJIMYHOM U O€3HaJIMYHOM IOPSIJIKE B BAJIIOTE CUETA;
— CIIMCaHME CO cueTa JieHer Ha oruiaty KapTouHblx onepanuii;
— CIIMCAaHUE CO CUETa JICHET Ha oIulaTy baHKy Bo3HarpaxaeHus 1o Hacrosiemy Jloroopy;

— CIMCaHUE cO cyeTa JeHer Ha norameHue 3anomkeHHocTH [lepxkarens Kaptel nepen bankowm,
BO3HHKIIEH B pamkax Jlorosopa;

— U ApYyTHe Ollepaluy, peJyCMOTpEeHHbIe 3aKkoHoAaTenbcTBOM KP u HacTosmmmu Y cioBusMu.

6.3.3. bank Ha ocHoBaHWU 3asBIeHHsS OTKphiBaeT CueT u BhimyckaeT Kapry Ha mms Kimenra B
CpOKH He MeHee 5 (ImsTH) pabounx AHeH (B ciaydae CpOYHOIr0 U3rOTOBJIEHUS, BBITycK KapThl mpon3BoanTCS
B TeueHHe 2 (IByX) pabouux JHEH ¢ MOMEHTA MOCTYIUIEHUS OIUIaThl OTKpbITH CyeTa coriacHo Tapudam
banka. [Ipu sTom, B ABC banka otkpbiBaercst Cuer, KOTOpBIH JOCTYIEH JUIs UCIIOJB30BaHUs B MOOUIBHOM
npuwiokeHnn banka ¢ MomeHTa oTkpbiTus Kaptel m Haxomutcs B craryce «Locked» no momenra
akTuBanuu Kaprtsl, 3a uckiitoueHneM HU(POBBIX KapT, KOTOpble HE OJOKUPYIOTCS B Mpoliecce MevaTH Ha
IJIACTUKOBOM HOCHUTEJNE.

6.3.4. Cpoxku B 11.6.3.3. yKka3aHsl AJis T. bUIIKek, J0CTaBKa KapT B PETHOHBI MOXKET ocTurath 10 10
(mecsiTn) pabouMX JHEH MPU CTaHJAPTHOM BBINTYCKE U 5 (MATh) pabouux THEH, IPHU CPOUHOM BBIITYCKE.

6.3.5. bank Bbimaer wu3roroBineHHyro Kapty Kimenty, nubo ero [noBepeHHOMY JHILY,
NercTByIoNEeMy Ha ocHOBaHMM BbimaHHON Kimentom nosepennoctu B OCII banka, a Takke 1mo BceMm
YCTaHOBJIEHHBIM KaHaJlaM Ipojax baHka.

6.3.6. lis ocymiecTBIEHHs pacueTOB M HMCIIOJIB30BaHMS KaPThl B Ka4EeCTBE TUIATEKHOTO CPEACTBA
HEO0XO/IMMO BBHIMOJHUTh €€ aKTUBAIMIO B COOTBETCTBHM C MOPSAKOM, NMPEITyCMOTPEHHBIM HACTOSALINM
JloroBopoM, TOCKOJIBbKY JO TMPOBEACHHUS NPOLEAYpbl AaKTHBAIlMM MPOBEAEHHE Olepanuil ¢
MCII0JIb30BAaHUEM KapThl HEBO3MOKHO 3a UCKJIFOUEHUEM MPUIIOKEHUS.

6.3.7. AxrtuBamus kaptel MIIC mpomsBomutcs myrem mnpucBoeHus/msmenenuss [IMH koma B
MobGunsHoM npusioxkenuu banka, uepe3 POS-tepmunanel banka, a Taxke B bankomatax banka myrem
BBojia [IMH koma B TeueHnM ABYyX 4acoB mocie moxydeHus: Ha JloBeperHbd Homep SMS-cooliienus ¢
kopoTtkoro HoMmepa 8080 mo panee ormpasieHHomy 3amnpocy «EPIN mpoGen u mocneanue 4 mudpbl
KapTb», unn uHbIME 1100BIME criocoOamu, ompeneneHHbIMU bankoM. Ilpu GnokupoBke KapThl U3-3a
HenpasuibHOro BBoja ITMH xona, akTuBalys BO3MOXKHA 10 UCTEYEHUH JIBYX YaCOB.

6.3.8. Ilpu nonyyenun Kapter Dnkapt [epxarens Kapter momyuaer [ITMH koHBepT W/mim MOXeT
ycraHoBUTh/u3MeHUTh [ IMH-ko1 B MobunsHOM npunoxennu banka. B cinydae 6nokupoBku/yrepu [TMH-
koja Bocctanosienne [IMH-koxga noctynmHo B MoOuisHOM npuitoskeHnu banka.

6.3.9. Ilepenaua KapTel Apyrum nuiam B MoJib30BaHUE WK B Ka4ecTBe 3ajiora 3amperiaercs. Kapra,

IpeIbsBICHHAS HEYOJTHOMOUYEHHBIM JIULIOM, TOIEKUT U3BATHIO.

6.3.10. B ciyuae yrepu I[TMH-xona kaptel DnkapT KimeHTy He06X01uMO 00paTUTHCS C 3asiBIICHUEM O

MIEPEBBINTYCKE KapThl.
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6.3.11. B nensax 3amuthl cpeacts Ha Cuere 3amperniaeTcs: nepenasarb Kapry/coobmars [TMH-koxn/
PEKBM3UTHl IUIATEXKHOW KapTel TpeTbuM JsmnaM. Ha Jlepxarens Kaprtel Boznmaraercs mnonHas
OTBETCTBEHHOCTh 3a nepenaudy Kaptel/IINMH-kona/pekBU3NThI MIIaTEKHOM KapThl TPETbUM JIMLIAM, MPH
3TOM baHK cHUMAaeT ¢ cedst BCIO OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHOE UCIIOJIb30BaHUE CPEACTB MIPU
nomouu KapTsl.

6.3.12. ITocne Beyraun Kapter Dnkapt [lepkaTeinto BEIaeTCs CICMATbHBIN 3alle4aTaHHbIi KOHBEPT,
rae Hanevyatan [IMH-koa. PekomenayeTcst cpa3zy npu NoJy4eHUU BCKPBITh KOHBEPT, 3aioMHUTH [TMH-k01
U yHUYTOXUTH KoHBepT. [IMH-kox HensBecteH paboTHHKaM baHka M gomkeH XpaHuThes JlepkaTenem
KapThl B CEKpeTe B TeueHUe Bcero BpeMeHM skciuryatauuu Kaprtel. Cregyer npuaepKuBaThCs
OIpeIeJIEHHBIX MpaBul It obecnieueHust cekpernoctu [IMH-koxna:

— ecau [IMH-kox 3anucan rae-nubo [epxatenem Kaprtol, To cinenyer xpanuts Kapry u 3amuch
paszesbHO;

— HE TO3BOJATh KOMY-THOO TMOAcCMaTpuBaTh HaOMpaeMyl0 Ha KIABUAType 3JIEKTPOHHOTO
ycrpoiictBa komOuHanwuio mudp [MMH-koxa;

— He 3anuchiBath [IMMH-kon Ha camoit kapre. Ilo kapram, ¢ HaHecéHHbIM Ha HuX [IMH-komowm,
IPETEH3UHN HE PaCCMATPUBAIOTCA.

6.3.13. [Ipu nabope IIMH-xoma nmdpsl Ha AUCIUIESX AIIEKTPOHHBIX YCTPOMCTB CHEHUATBHO HE
BBICBEUMBAIOTCS, a 3aMEHSIOTCS YCJIOBHBIM 3HakoM. Eciau msaTh pa3 moapsa (C Jro0bIM BPEMEHHBIM
IIPOMEXYTKOM, IpPU IOJIb30BAHUM OJIHUM WJIM Pa3HbIMH AJIEKTPOHHBIMU YCTpOICTBaMH) Habupaics
nenpasuibHblii [IMH-kon, To bank Omoxupyer omepauuu ¢ BBojgoMm [IMH-konma mo mannoi Kapre,
B0o3MOHO Kapra Oynet 3anepkaHa B 0aHKkoMaTe, MOKeT ObITh U3bsTa B [Ipennpustiun o0ciyK1uBaHUS WIH
IYHKTOM BbIIaYM HAJMYHBIX JIEHET JI0 BBISICHEHUS OOCTOSTENILCTB COTJIACHO BHYTPEHHHM perjiaMeHTam
pabOThI SIEKTPOHHBIX YCTPOUCTB.

6.3.14. bank He HeceT OTBETCTBEHHOCTH 3a ONEpAIMM, COBEPIIECHHBIE B pe3yJibTaTe pa3rilalleHus
Kiuentom/[Iepxarenem kaptel Homepa kaptbl u/wim [TMH-koxa, CVV/CVC-xon.

6.3.15. Bee Tpanzakuuu, npoBenéHHble ¢ ucnonb3oBanueM [IMH-kona, cuntarorcs coBepIeHHBIMU
Hepxarenem Kaprsl.

6.3.16. [lepxxatesnib  KapThl MOXeT camocTosATesbHO u3MeHuTh [IMH-kox B ycrpoiicTBax
camooOciyxxuBanus banka, npu 3Tom HeoO6xoauMo 3HaTh AekcTByromumii [IMH-kox.

6.3.17. CymMMBI KapTOUHBIX OIEpaliii, COBEpPIIEHHBIX C UCOIb30BaHuEM KapThl, cyMMBl KOMHCCUI
3a MPOU3BEACHHbIE C UCIOJIb30BaHHEM KapThl KapTOuyHbIE ONepaliu, B TOM YUCJIE€ KOMHUCCHH JIPyrux
0aHKOB, KypcoBasl pa3HUlla U JItoOble JPyrue pacxo/ibl, CBA3aHHbIE ¢ 00CIyKHBaHUEM/BbITycKOM KapTsl,
BKJIIOYasl ME€pHOJa HEAaKTUBHOCTH KapThl B CIydyae OTCYTCTBHSI (PMHAHCOBBIX OIEpalMil MO0 KapTOUYHOMY
cueTy/kapTe mpeaycMoTpeHHbIX B Tapudax cnuceiBatorcss bankom co Cuera 6e3 akLenTHOro Mmopsjaka
COTJIaCHO HACTOSIIUM Y CJIOBUSIM.

6.3.18. Beimyck BUpTyanbHOM KapThl ocyiecTBiseTcs B opuce banka min uepes JIKO, npu Hanmuunu
COOTBETCTBYIOIIIEH YCIYTH.

6.3.19. BupTtyanpHas kapTa BbITycKaeTcs 6e3 (pU3nuecKkoro HOCUTEIS.

6.3.20. /s monp30BaHus BUPTYAIBHON KapTol HEOOX0AMMO Haymuue moakiroueHaoro JJKO.

6.3.21. Uudopmarus o Biajaebiie, HoMmepe KapThl, cpoka aevicteust 1 CVV/CVC-kona MokeT ObITh
nonydena KimmenToM yactuaHo win mostHocThio uepe3 JIKO u SMS-coobnienne Ha JloBepeHHBIN HOMED.

6.3.22. BuptyanpHas kapTa peJHa3HaueHa JUisi COBEpIICHUs 0€30MaCHBIX MOKYIOK B CETH HHTEPHET.

6.3.23. [1o TpeGoBaHUIO TUIATEIKHOM CUCTEMBI BCe TUIaTeKHbIE KapThl VISA MomKHBI ToaepKuBaTh
TeXHOJIOTHIO OeckoHTakTHOM oruatel (NFC).

6.3.24. Ilpn Haymumu B BaHKe TEXHOJOTMHM TOKEHHW3AIMU M OILIATHI MOCPEACTBOM MOOWIBHOTO
tenedona ¢ ucnoabzoBanueM moaysss NFC, kapTel banka MOryT OBITH MMO/BSI3aHBI K JaHHBIM CHCTEMaM
JUIS OTUIAThl U CHATHS JICHEXKHBIX CPEACTB M0 xkenaHuto KinueHra.

6.3.25. bank 1Mo cBOEMy YCMOTPEHHMIO MOXKET OTPaHMYMBATH KOJMYECTBO BBIMYIICHHBIX KapT Ha
onuoro Knuenra.

6.3.26. TokeH BbITycKaeTcss CPOKOM 0 6 (IecTu) JieT.

6.4. Tloaydyenue nonmosHuTEIHHOMH KapThl 1 [IMH-koHBepTa

6.4.1. JIna momyuenus HomomuurensHoit Kaptel, [lepxkarens Kaptel 3amonusier 3asiBieHue
yCTaHOBJICHHOU (hopMbl U iepenaét ero banky/Arenty banka n/unm yepe3 MoOunsHoe npuioxenue «Moit
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O!» (npu TeXHHYECKOW peanu3alinu), Ha paccmorpenue. Jepxkarenem Jlonmoaaurenbaoi KapTel MokeT
ObITh, Kak Jlep>karenb KapThl, Tak ¥ TOBEpEHHOE JIUIIO.

6.4.2. bank npousBoauT Beigavy Jonmomautensaoi Kaptelt MITC/Oakapt u IIMH-koHBepTa ¢ KO/10M
B CPOKH, YCTaHOBJICHHBIC B myHKTax 6.3.3 1 6.3.4, mocie mojauu 3asiBJICHUS Ha BBITYCK J{OMOTHUTEILHOM
Kapte! u mpu ycnoBuu orutatel Jlepxatenem OcHoBHoM KapTel komuccuu cornacHo Tapudam banka. J{ns
JononaurensHo KapTel He OTKpbIBaeTcs OTAENbHBIN cu€r, [JonomnurensHas Kaprta wucnosb3yer
cpeacTBa co cuéra OCHOBHOM KapThl, B INMUTAX, YCTaHOBJIEHHBIX Jlepkarenem OcHoBHOM KapThl.

6.4.3. B caywyae Beimycka JlonmomHuTenbHOH KapTbl Bce MOJIOKEHHUS HACTOSIIMX Y CIOBUHA /
JloroBopa B paBHOM CTEIEHU IPUMEHSIIOTCS K BbIylieHHOU JlononnutensHon Kapre.

6.5. YcaoBusi moib30BaHUsI KapTOii

6.5.1. TlomyyeHne HATUYHBIX ICHEKHBIX CPEICTB.

6.5.2. Hcnonw3ys Kaprty, B Tom uucie npu TokeHuzauuu, [epxkarens KapTel MoxkeT momyduTh
HAJIMYHBIE CPEJCTBA HECKOJIBKUMH CIIOCOOAMMU:

— yepe3 MyHKTHI Beijaun HannuHbix ([IBH);

— nocpeactBom bankomata/ATM/MHBIX yCTPOKCTB;

— yepe3 areHToB baHka, MPeI0CTaBISIONINX COOTBETCTBYIOLIYIO YCIYTY.

6.5.3. Ilpu Beinaue Hanmnynbix yepe3 [IBH HeoOxoaumo npeabssuts KapTy kaccoBomy pabOTHUKY U
AVIJL

6.5.4. Ilpu Beymaye HanmuuHbix yepe3 [IBH mocnme mpoBepkn AOKYMEHTOB pPaOOTHHK IPOBOIHT
aBTopm3anuto nocpeactsom POS- tepmunana.

6.5.5. Ilpu Beigaue Hanm4HbIX yepe3 [IBH, B ciiydae moJOXKHUTETHHOTO OTBETA PACIEYaThIBAIOTCS
JIBa 4eKa, Ha KaXXJIOM U3 KOTOPBIX JOJDKEH paclucaThes KaccoBblil paboTHUK 1 Jlepxkarens Kaptel. [Tocie
Yero KacCoBbIl paOOTHUK BbIJACT HAJIMUHbIE JIEHEKHbBIE CPEACTBA B pa3Mepe, YKa3aHHOM Ha YeKe.

6.5.6. B TIBH cTopoHHux OaHKOB BO3MOXXHO CHSTHE JIOMOJHHUTEIBHOW KOMHCCHUH, O KOTOPBIX
pabOTHUK CTOPOHHETO OaHKa JJOJKEH COOOIIUTH JI0 MTPOBEACHUS OIEPAIIUH.

6.5.7. B ciyuae Hecornacus epxarens Kaptel ¢ nposenénnoit onepauueit B [IBH, Heo6xoanmo
TpeOoBaTh OTMEHBI ONEpPALUU B JI€Hb IPOBEACHUSI OCHOBHOM onepanuu. B aTom ciiydae Oyzner oTMeHeHa
cama OInepanus U Bce KOMUCCHH, B3sTble baHKOM.

6.5.8. OrmeHa omepamnuy TPOU3BOJUTCSA TOJBKO Ha BCIO CyMMY, YacTHYHAs OTMEHA OIEeparuu
HEBO3MOXKHA.

6.5.9. B ciyuae ecnm He yganoch IPOBECTH OTMEHY OIepalriy, HeoOXoaumMo oOpaTuTbes B baHk-
SMUTEHT JUIsl 0POPMIIEHHS TPETEH3MOHHOTO 3asBJICHUS, COrMIacHO 11.6.20 HAacTOAIMUX Y CIOBUMA.

6.5.10. [Ipn BeImaue HAMMYHBIX Yepe3 OaHKOMAaThl MoUTMHHOCTH KapTel u mpaBa KimeHTta kak
3akOHHOro Bhazenbua KapTel ynocroBepsitoTcst mpu npaBuibHoM Habope Knmentom IIMH-koma Ha
KJ1aBuatype bankomara.

6.5.11. [Ipu 3aBepmienun omnepanuu B bankomare, bankomar Bo3Bpamaer Kapry Kiumenty.
HeoOxonumo cBoeBpeMeHHO 3a0path BblnaHHble bankomatom nensru u Kapry, nnaue, ecnu KineHt He
clienaer 3To B TeyeHue 15 (matHaauath) cekyHa, baHkomar 3abepeT AeHbI'M Ha3aa U MOKET HE BEPHYTb
Kapry.

6.5.12. B ciiyuae eciu kapTta WM JA€HbI'M HEe ObUIM BBIJAHbI, ObUIN 3a0BIThI, MPOU30ILIO U3JIUIIHEES
CIHUCAHME JIEHEXHBIX cpeAcTB M mp., Knuenty Heob6xoaumo obOpatuthest B bank, mis odopmiieHus
IIPETEH3UOHHOT0 3asBJIEHUSI, coriacHo 11.6.20. HacToAmMX Y CIIOBUI.

6.5.13. B cirydae eciiu mMeeTcs CpovHass HEOOXOUMOCTh TIOJyYSHUS JIEHEKHBIX CPEJICTB CO CUeTa
KiuenTa 6e3 Hammumst/ ucnons3obanust Kapr VISA, Mastercard u Onkapt banka (kaprta He Obu1a BOBpeMst
JIOCTaBJI€Ha, YKpaJeHa, MOTEepsHa, WUCIOpYeHa M T.II.), JACHEKHBIE CpPEACTBA MOTYT OBbITh MOJIyYEHBI
HAIMYHBIMH 4epe3 Kaccy banka/MoOunbHoe npuioxenue «Moit O!» myreMm mnepeBojia HaTUYHBIX
JICHEKHBIX CPEJICTB C KapThl Ha CYET JJO BOCTPEOOBaHUSI.

6.5.14. JleHbru BBIIAIOTCA MTOCTE YTOUYHEHHS (PAKTUYECKOTro ocTaTKa Mo cYETY 10 BOCTpeOOBaHMUs, C
Y4ETOM paHee MPOBENEHHBIX TpaH3akiui mo Kapre.

6.5.15. B ciyuae Tokenusanuu Kapter [lepxarento HeoOX0qUMO:

6.5.15.1. Ilpu noOGPOBOILHON TEpenade yCTPONCTBA YAAIUTh MOOMIIBHOE MPHUIIOKEHUE/TOKSH WIIH
BPEMEHHO 3a0JIOKMPOBATh B MOPSIIKE, YCTAHOBICHHOM ITyHKTOM 6.10.1. HacTosimux Y cloBwii;

6.5.15.2. Tlpu yrepe/kpake yCTpOMCTBA W/MJIM KOMIPOMETAIIMM TOKEHA YIaNTh/3a0JIOKMPOBATH
TOKEH B NIOPSJKE, YCTAaHOBJIEHHOM ITyHKTOM 6.10.1. HacTosAmux Y cioBuil.
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6.6. Omuara kaproii B TCII

6.6.1. s mpoBeneHHs OIJIAThI 3a MPUOOpPETEHHBIE TOBaphl WM OKa3aHHbIe yciayru JlepkaTenem
KapThl He00X0IMMO NpeabsiBUTh Kapry.

6.6.2. IlpoBenenue oneparuu ¢ Kaptoii ocymiecTBisieTcs TOIbKO B IpUCYTcTBUU KiMeHTa B memsix
0€301MacHOCTH B cily4ae MPOBEICHUS ONepaluu paOOTHUKOM TOPTOBOI TOUKH.

6.6.3. Paspemaercsa nposenenue miuatexeit Jlepikarenem kapTel 6e3 ucnonb3oanus [TMH-koma/
MpOBEeCHUE OECKOHTAKTHBIX IUIaTeXel Ha oO0myro cymmy He Oosiee 30 (TpuamaTH) pacyeTHBIX
rokasaresei 3a 0JIHy TpaH3aKIHIO.

6.6.4. YOenuBumch B noainHHOCTA KapThl paOOTHUK TOProBOM TOUKH MPOU3BOJUT aBTOPU3ALIUIO
¢ nomomnibio POS-tepmunana, onepaius MokeT ObITh IpoBezieHa ¢ BBojoM [TMH-koxa, ¢ moanuceio niu
6e3 BBoga [1MH-kona. B cimyuae mpoBeneHus onepaiuu ¢ ucnoib3oBanuem [IMH-kona cTaBUTh MOANKCH
HAa YeKke He o00s3are’abHO, TOCKOJbKY omepauus mnonareepxkiaeHa [IMH-komom - anamorom
cobcTBeHHOpY4YHOU noanucu. Ecnu npu npoBenenun oneparuu o yuny [IMH-koq He 3ampammBaics, To
He00X0IMMO MTOCTaBUThH CBOIO MOAMKCH Ha ueke. Eciu onepanus Oputa npousseneHa mno rexnonoruu NFC,
to [IMH-Kko 1 OMUCHh MOTYT HE TPeOOBATHCS, IPH HATUMYHH TAKOTO Pa3pelIeHUus] DMHUTEHTOM.

6.6.5. Uex POS-tepmunana sBisercs (UHAHCOBBIM JOKYMEHTOM, YIOCTOBEPSIOMIMM (haKT
MIPOBE/ICHUS TPAH3AKIUH/ONIEPAIIH.

6.6.6. Uex POS-tepmunana pacrneuaTsiBaeTcs B JABYX OJK3eMmIulsipax. KiMeHT He JoikeH
pacIuChIBaTHCS HA YEKE B TOM CITydae, €CJIM Ha HEM He IPOCTaBJIeHa CyMMa, KOTOpas B AajibHeHIeM OyneT
cnucana co Cuera Knuenra B banke, mpoctaBieHa HEKOpPPEKTHAsI CyMMa WM OTCYTCTBYIOT JIpyTHe JeTalu
ornepanuu (Harpumep, 1aTta).

6.6.7. Yexu POS-TepMuHana 10JKHBI COACPKATH CICAYIOIINE TaHHbIE:

— HOMEp JIOKYMEHTA, J1aTa U BPeMsi COBEPILICHHSI OTIEPALUH,

— HaMEHOBaHue (KOJ) TOProBOM TOYKU WM JKBaiiepa,

— CyMMY IIIaTexa,

— BAJIIOTY IJIATEXa,

— KOJI aBTOPH3AaIlnH,

— pa3Mep KOMHUCCUH UM CKUIKH (€CITU €CTh),

— pexBu3HTHI KapThl B COOTBETCTBUM € TpaBMiIaMu 0e30macHocTH CUCTEMBI,

— JIOTIOJIHUTENbHBIE PEKBU3UTHI, €CIM 3TO MPEIyCMOTPEHO DPErJIAaMEHTOM U MOPSAKOM paloThI
COOTBETCTBYIOIMMX CUCTEM.

6.6.8. Ecnu B kauecTBe MOATBEPKICHHS aBTOpHU3alMK OblIa HCIONIb30BaHa noanuck Kinenta, To
pabOTHUK TOPTOBOW TOYKH JTOJDKEH CPaBHHUTH MOANHCH KiMeHTa, MOCTaBIEHHYIO B €r0 MPHUCYTCTBUU Ha
Yeke, ¢ MOANUCKHI0 Ha 000poTHOI cTopoHe KapThl.

6.6.9. Ecmu paboTHHK TOPrOBOW TOYKH HE YOSKIEH B MIESHTHYHOCTH TMOJIICEH, OH UMEET PaBO
noTpeOoBaTh MOBTOPHO PACIMCATHCS HA UeKe (B OTIENBHBIX CIydasiX, HECKOJBKO pa3, 10 TeX Iop, MMoKa
paboTHUK HEe YOenuTCsl B MOJJIMHHOCTH MOIKCH), a Takke oTpedoBaTh npeabsaButh JYJI Knuenra.

6.6.10. Eciu paGoTHHMK TOProBOH TOUKHM HE YBEpEH B MIACHTUYHOCTU noamnucu KimeHTa, oH uMeeT
MpaBoO OTKa3aTh B oruiate Mokynku Kimenrta mo Kapre. [IpousBect oTMEHY omepanuu U MPeIoKATh
Knunenty nHoi crioco0 oruiatel, HanpuMep, HATUYHBIMH.

6.6.11. ITocne Toro, kak pabOTHHK TOPTOBOW TOYKH HAJUICKAITUM 00pa3oM OPOPMIIT YeK, TTPOBEPHIT
noanuchk Knuenra u npunsin omiaty no Kapre, oH 06s13aH BbiaTh KineHTY nepBbIi SK3eMIUIAP YeKa.

6.6.12. bBaHk HaCTOSTETHPHO PEKOMEHIYET COXPAHSATh KOMUH BCEX MIOKYMEHTOB, TOJTYYEHHBIX
Knunenrom B nmoarBepxkaeHue omnaTsl KapToii 3a TOBaphl M yCIyTH.

6.6.13. B cirydae Hecornacus ¢ onepaiueid, KimeHTy Heo0XoauMo BEpHYTh BeCh TOBap M TpeOOBaTh
OTMEHBI OIepaIiy, B ICHb POBEIEHUS OCHOBHOM Olepaluu.

6.6.14. OTMeHa oniepaliivi BO3MO>KHA TOJIBKO Ha BCIO CYMMY OTI€paIliH, YaCTUYHASI OTMEHA OTIepaIiy
HEBO3MOXHA.

6.6.15. B cnydae, eciu mpOMCXOAWT BO3BpAT TOBapa B JICHb, OTJIMYHBIA OT IHS MPOBEICHUS
TpaH3akiuu, To Knuenty Heo6xoaumo TpeboBaTh ornepamnuy Bo3Bpara JIeHer Ha KapTy.

6.6.16. IIpu nmpoBeneHnn oneparyy BO3BpaTa JICHET Ha KapTy, BO3MOXKEH YaCTUYHBIN BO3BPAT.

6.7. OnJata yepe3 HHTEPHET C UCMOJIb30BAHUEM KAPThI

6.7.1. bank mo ymomuaHuio mpenoctaBisieT KiMeHTy BO3MOXHOCTH OCYIIECTBIATH MHTEepHET-
MOKYIKH KaK TojaJep)kuBatomue TexHonoruto 3D-Secure, Tak ¥ He mojaepxkuBarouue. Jloctym s
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coBeplIeHus] IHTepHEeT-TIOKYIIOK MOXeET ObITh 3aKpbIT 10 3asBieHUI0 KimeHra , W/niaM caMOCTOSTEIbHO
OTKJIIOUHUB ycIyry B MoOHIBHOM MpuiiokeHnH baHka.

6.7.2. Jlepxxatenp KapTel HacToOsAIMM MOATBEP)KIAET, YTO MPUHUMAET Ha ce0sl BCe BO3MOXKHbBIE
oTepH, yOBITKH, yIiepO, U T.II. PUCKHU, CBSI3aHHBIE C:

— BO3MOXHBIM JOCTYIIOM TPETbUX JIUI] K JaHHbIM KapTel u/unu nanusimM Jlepxateins KapTsl, KoTopble
IIOCJICIHAM MCITOJIB30Ba IIPU NPOBEACHUY IUIaTexel dyepe3 MurepHer ¢ ucnons3oBanuem Kaprsl, B ToM
qucie Ha caiiTax, He nojaepxkuBatonux 3D-secure.

— OCYLIECTBJICHHEM TPETHUM JIMIIOM, KOTOPOMY CTaJId M3BECTHHI JaHHbIe KapTel m/mnu gaHHbIC
Hepxarenss Kaptel, m00bIX maaTexeil uepe3 MHrepHeT. bank He HECET OTBETCTBEHHOCTH 3a YTEPIO
Knunenrom koHpUAeHIIMATBbHON HH(DOPMAIIUK [TPU UCII0Ib30BAHUHU HENIPOBEPEHHBIX MHTEpHET-pecypcoB.

6.7.3. Ilepen moxymkoii/ornaroii [epxarens KapTel momkeH yOeauTbcs B TOM, YTO MHTEPHET
MarasuH HOJIepKUBaeT TexHoyoruto 3D-secure, ABIsETCSA JOCTOBEPHBIM U IIPOBEPEHHBIM.

6.7.4. Nlepxatens KapTel gomkeH n30erarh MepechbUIKM PEKBU3UTOB KapThl TPEeThUM JIHIIAM 10
JIGKTPOHHOM IOoYTe M JPYI'MM KaHajlaM CBSI3M, TaK Kak IepenaBaeMas MHGpopMalus He IHOJIHOCTHIO
3allMIIEeHa OT [epeXBaTa U UCIOIb30BaHUS [IOCTOPOHHUMHU.

6.7.5. epxarenp KapTbl nomkeH yOequTbcs B TOM, YTO HHTEPHET-Mara3uHbl HCIOJIb3YIOT
cepTu(UIIMPOBAHHBIE CTAaHAAPTHI I oOecredeHusi nHOOpPMAMOHHON Oe3omacHoCTH. V300paxeHue
«3aMOYKa U KJIIOUMKa» B Opay3epe, HalpuMep, O3HAuaeT MCIOJIb30BAHHME MarasuHoM IpoTokona SSL
(Secure Sockets Layer), koTopblit 00ecrieunBaeT 3alUTy Mepeiadn JaHHbIX.

6.7.6. IlpoBons onepanuu oruiatel B cetu Mutepuer, [epxarens KapTsl oco3HaéT 1 npuHUMaeT Ha
ce0si OTBETCTBEHHOCTh 32 BO3MOXKHBIE HETaTUBHBIC IMOCIEICTBHS, BO3HUKAIONIME TMPH JaHHOM BUJC
TPaH3aKIMHA, U HACTOSIILIUM I'apaHTUPYET, YTO He Oy/eT 1o1aBaTh NpeTeH3ui banky nim kakux-a100 HCKOB
MPOTHB HETO B TaKUX CIydYasx, MOCKOJIbKY BaHK mpeaBapuTenbHO M B MOTHOM 00BbeMe WH(POPMHPOBAI
Heprxateins KapTbl 0 BO3MOXKHBIX pUCKaX, CB3aHHBIX C OCYILLECTBICHUEM IulaTexel uepe3 VHTepHeT.

6.7.7. bank nHacrosimumu YcinoBusimu uHpopmupyer Kimenrta/[lepxarens Kaptel o Hanmmumum
olepaluil C BBICOKUM YPOBHEM PUCKA, 110 KOTOPBIM, COTJIACHO IIPABUJIAM CUCTEMBI, HEBO3MOXKEH BO3BpAT
JICHE)KHBIX CPEACTB W/WIM HE MPelyCMOTPEHa NMpeTeH3noHHast paboTa. Bo3MoKHOCTh MpoBeeHUsT TaKUX
ornepauuit 3abnokupoBaHa bankom no ymonuanuto u npegoctasisercs Jepxxarento KapTel TOJIBKO 0 €ro
3anpocy. Crucok onepanuii onyosukoad Ha OdunranibHOM caiTe OaHKa.

6.7.8. KonduaenuuaabHOCTh U 0€30MACHOCTD MEpeIauu JaHHBIX 00ECTIeYnBaIOTCS B COOTBETCTBUU
¢ pernamentamu Google.

6.8. Ilomo/iHeHue cyera

6.8.1. Tomomautes Cyer KapTbl MOXHO HATUYHBIM WM OE3HAIWYHBIM CIIOCOOOM, HCIIONB3YS
nepeBoJi, kaccy banka, areHTCKyro ceTh baHka, TepMUHaIbl, GaHKOMAThI U APYTUE CIIOCOOBI.

6.8.2. Tlomomuste Cuét B OCII Banka moxeT mo0oe hru3ndeckoe Wiv I0PHINIECKOE JHIIO.

6.8.3. lnsa mpoBeneHMs KapTOUHBIX ONEpalfii JeHEXHbIE CPEeICTBa B 3aBUCUMOCTH OT croco0a
MOTIOJTHEHMSI CTAHOBSITCS IOCTYITHBIMU B T€4eHHE O0aHKOBCKOI'O OMEpPAIMOHHOTO JHS, MPH MOCTYIJICHUH
JeHer Ha cu€T. B MHBIX cilydasix, JEHEXXHBIE CpEJICTBA, B 3aBUCHMOCTH OT CIOCOOa MOMOJIHEHUS,
CTaHOBATCA JOCTYIHBIMU Ha CIEAYIOUINI1 OaHKOBCKHI JIEHb.

6.9. H3bsiTHE KAPTHI

6.9.1. 3anepxanue Kapter B 6ankomare, TCIT wm [IBH neHer npou3BoauTCs B C1ydasx, €CIu:

— Kapra GokupoBana;

— IIpenpaurens KapTsl He sBisieTcs ee lepxareneM;

— Hepxarens Kaptbel 3a0pi1 kapTy Ha Mecte mnpoBeneHuss KaprouHodl omepanmu mocie ee
MIPOBE/ICHUS;

— [IMH-kox Ob11 BBeeH 5 (MATh) pa3 HEKOPPEKTHO;

— Io 1pyrumM OCHOBaHUSIM.

6.9.2. Ilpu 3anepxkanunm KapTel (32 HCKIIOUEHHEM CIIydyaeB 3ajiep)KaHUsl ee OaHKOMaTOM)
COCTABJISICTCSI COOTBETCTBYIOIIUH aKT.

6.9.3. Ilpuumuna 3anepxanus Kaptel BeisicHseTcs baHKOM He mo3aHee CleAyIOero 6aHKOBCKOTO
TTHSI, CIIEYIOIIETo 3a aHeM oOpamenus [lepxkarens Kaptel B bank/mHol 6aHk - uieHa MexIyHapOoIHOM
IUTaTEKHOM CUCTEMBI, YCTHO (TI0 TenedoHy) MU MUCEMEHHO.
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6.9.4. Bo3sspar 3anepxanHoit Kaptel mpousBoautcs bankom HenocpeactBenHo Jlepxatento KapTer
1ocje NPUHATHS COOTBETCTBYIOIIETO PEIICHHs MECTHBIM OaHKOM WM baHKOM B cilyyae JOCTaBKH
3aaepkanHoi Kaptel B baHk, mo nucbMeHHOMY 3asiBieHuto [depxatens KapTsl.

6.9.5. B cmyuae uzbarus Kaptel 6aHkOMaTOM HEOOXOIMUMO:

— cBsiz3aTbcAd ¢ OaHKOM, ycraHoBuBIIUMM bankomar. Koopaunatel Ganka u TeneoHbI OOBIYHO
YKa3bIBalOTCS Ha caMoM bankomare mim psoM ¢ MECTOM pa3Melnienus: bankomara;

— cBs3aThCsl C OaHKOM, KOTOpBINA oOcimykuBaeT bankomar, TpeOyeTcss yTOUHUTH MEPUOJI BO3BpaTa
Kaprer,

— g nosrydenust Kapter tpedyercs VI

6.9.6. B ciydae orka3a OaHka-Biajieblla OaHKOMaTa BepHYTh KapTy, HE00X0IMMO 0OpaTUTHCS B
baHK ¢ mpeTeH3nOHHBIM 00palieHneM, coriacHo 1.6.20 HaCTOAIIMX Y CIIOBUH.

6.10. BaoxkupoBaHHe KaAPThI

6.10.1. B cmyuae yrepw/ kpaxu Kaptel/ H0OpOBOJBHON Tmiepemaue yCTpPOHCTBA/ yTepe/Kpake
YCTPOMCTBA /WA KOMIIPOMETAIH TOKeHa HEOOXOIMMO He3aMeTUTENNbHO:

—00patuThCcd B J1t000€ oTAeIeHue baHka ¢ MMChbMEHHBIM 3asiBIIEHHEM 0 OJ0KnpoBannu KapTel/ TOKeHa.
B 3asBnenuu ykaspiBaetcs pamunus, umst 1 otuectBo epxkarens KapTel u mpuunHa 6I0KMPOBAHUS;

—3ab10kupoBats KapTy/TOKeH mocpecTBOM MOOHIBHOTO WIIM HHTEPHET OAaHKUHT A,

—oOparutbes B KoHTakT-11eHTp Mo HOMepaMm TenedoHa, ykazaHHBIM Ha ouInaibHOM caiite banka
s 6okupoBanusi Kaptel/ TokeHa no JlanHbIM 115 ayreHTHGUKanuy Kienra.

6.10.2. Kaptel HanuonanbHON mNaTéXHONW CHCTEMBI OIKapT TaKKe MOXHO 3a0JIOKHPOBAThH,
obparusimck B 3A0 «MIIL» mo KpyriaocyrouHOMY MHOTOKaHATBHOMY Tenedony +996 312 637696, +996
312 637738 u na3BaB Jlanusie s ayrentudukanun Kiuenra.

6.10.3. Ilpu ycranoBnenmu bankom ¢akra OmokumpoBanusi Kaptel ¢ ykazanumem JlaHHBIX ist
ayrentudukauuu Knuenra. [Iperensun 3a nocnenctsust 610kupoBanus baHkoM He TPUHUMAIOTCS.

6.10.4. Tlocne bnoxkupoBanusi/yrparel KapTel Ha OCHOBaHWHM JIOTIOJHUTEIHFHOI'O HMHUCHMEHHOTO
3asBneHus Jepxarens Kaptel bankom Beimyckaercs HoBast Kaprta no cuery Jlepxatens KapTel, ¢ HOBbIM
HomepoM u [ITMH-konom.

6.10.5. IIpu oOHapyxenuu Kaptsl, paHee 3asBi1eHHOM Kak yTpaueHHas, Jlep:karens KapTbl nomkeH
HeMeIeHHO uHpopMupoBaTh 00 3ToM bank, a 3arem BepHyTh Kapty B bank. B ciyuae nHeBo3Bpara
HaiinenHo#t Kaptsel Jlepxkarens KapTel npuHuMaet Ha ce0sl BCce pUCKH, CBA3aHHbIE C HeBo3BpaToM KapTsl
Bo3MmeraeT baHky mo0bIe pacxoabl, KOTOPBIE MOXKET TIOHECTH baHK B CBsI3u ¢ HeBO3BpaToMm KapTsl.

6.10.6. bank uMeeT mpaBO ONpeNETUTh Mepy oTBeTcTBeHHOCTH [lepxkarens Kaptel B ciydae,
JOMYIIEHHON UM HE JOOPOCOBECTHOCTH IMPHU XPAHEHHH KapThl Wi HecoOmonenus cekperHoctu [TMH-
Koza gaxe nociue 6nokupoBanus Kaptel [lep:kareneM, a Takke B ciydae yCTaHOBICHUS MTpeTHAMEPEHHbIX
MPOTUBOIIPABHBIX neiicTBuid Jlepxarens KapTsi.

6.10.7. [Jns pas6nokupoBanus Kaptel Heobxomumo oOpatuthest B Job6oe OCII banka c
MUCbMEHHBIM TpeOOBaHUEM Pa30IOKHpoBaTh KapTy.

6.10.8. Toxen moxer ObiTh ynanen Jlepxatenem KapTel co cBoero MoOMIBHOIO YCTpoOiHcTBa
CaMOCTOSITEITHHO.

6.10.9. buokupoBka TokeHa NPOU3BOAUTCA B TMOPSAAKE, YyCTaHOBIEHHOM myHKTOoM 6.10.1.
HACTOSIIHX Y CIIOBHH.

6.10.10. bank uMeeT npaBo B ciiyyae OTCYTCTBUS OIEpaluii 110 KapTe/KapT.CUETy B T€UEHUE OHOTO
KaJCHJApPHOTO MeCsIa YCTAaHOBUTh BPEMEHHYIO OJOKHPOBKY KapThl, KOTOPYIO KJIHEHT MOXET
CaMOCTOSITENILHO CHATH Yepe3 MoOMIIbHOE puiioxenue “Moii O!”.

6.11. SMS-onoBemeHue

6.11.1. SMS-omnoBerieHne MOXeT OBITh MOAKIIOUYEHO M0 BceM Kapram banka, mpu ero Hanuauu B
banke no /loBepeHHOMY HOMEDY.

6.11.2. Jlnsa noxximroueHus ycnyru SMS-onosemmenus Jlepkatens KapTbl gommkeH npeaocTaBUTh
3asBieHne HA OAKIIOYeHHE yeayru SMS-omoBemenus.

6.11.3. Jepxxarens KapTe! orutaunBaet koMmuccuio 3a SMS-onosemienue cornacuo Tapudam banka.
Komuccus B3umaercs aBTOMaTUYECKH.

6.11.4. Jlepxarens Kaptsl BripaBe oTkazaTbes oT yciyru SMS-onosenienus myrem nogayu B bank
MMCBMEHHOTO 3asiBJICHHUSL.
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6.11.5. Ecmu Jlepxatenp KapThl sxenaeT n3MeHUTh HOMEPA MOOUIBLHOTO TeedoHa IS MOTydeHUS
SMS-omnoBemienusi/JJoBepeHHOTO HOMEpa, OH JTOJDKEH cOOOIIUThH 00 3ToM B baHK.

6.12.  Texuuueckuii oBepapadr

6.12.1. TIlpm obOpazoBanuu Texuumueckoro Osepapadra Jlepkarens KapTbl 00si3aH BBIIIATHTH
banky nosnnocteio cymmy Texnuueckoro OBepapadra ¢ y4€TOM HAYMCICHHBIX IPOLIEHTOB, ITPadoB,
NEHHU M APYTHX pacxoJioB, a Takke KoMmuccuii banka, npeaycmorpennsix Tapudamu banka, B Teuenue 2
(mByx) nmHei ¢ MoMeHTa obpazoBanus Texaudeckoro OBepapadra.

[Tocrynarorue Ha Kapry/bankoBckuii cyer KimeHTa JeHeXHBIE CPEJICTBA HAMPABISAIOTCS baHkoM
Ha ToraeHue oo1e cyMmbl 3a10JkeHHOCTH 1o TexHuueckomy OBeppadTy, Ha TEKYILLYIO 1aTy COINIACHO
ClIeAYIOIIEH OYepeTHOCTH;

— xomuccus 3a Texunueckuit OBepapadr, B cirydae HaIHMUMs;

— cymma Texuuueckoro OBepapadra;

— MPOLIEHTHI, Tpadbl, IEHU U APYTHE PACXOJBL;

—3a  OCyllecTBJIIeHME IulaTexa, B ciydae eciu Jlepxarens Kaptel wmm  Jlepxkarens
JononnurensHoit Kaptsl nepenan Kapry u paccekpernn [IMH-kox Tpetbemy nuny;

—3a coBeplieHHble KaprouHble omepanuu, B TOM YHUCIE COBEpLICHHBIE TPETbUMHU JIMLAMU C
ucnons3oBanueM Kaptsl, ee anasiora uim pekBu3nToB Kaprsr;

— npyrue obs3arenscrBa Jlepxkatens Kaprtel nepen bankow;

— 32 BO3MOKHBIEC OTPHIIATENIbHBIC TIOCIECTBHS JJOCTYIIA Ha MTPOBEACHUE JIFOOBIX ONepalii yepe3
Wntepner 1 MOTO, B uuciie KOTOPbIX, HO HE OTPAHUYMBASICh: PUCK NPOBEJECHUS HECAHKIIMOHUPOBAHHBIX
omneparuil Tpetbumu Junamu no Kapre uepes Murepuer u MOTO cornacho 1. 6.18.6.

6.12.2. B ciyuae HEXBaTKU JIGHEXKHBIX CPEJICTB Ha HECHM)KAEMOM OCTaTKe JUIsl IOTalleHus
Texauueckoro OBepapadra, ocraBmiascs CyMMa 3aJ0JDKEHHOCTH OyneT crucaHa coryiacHo 11.6.16.3.
HACTOSIIUX Y CIOBHUI.

6.13. Cpok aeiicTBUSI KapThl, NPpeKpallleHUuEe MOJb30BAHUA KAaPTOii, 3aMeHa KapThl, 3aKPbITHE
cyera

6.13.1.OcnoBras u JonmomHutenbHble KapThl sBISIOTCS COOCTBEHHOCThIO baHKa, 1Mo MCTeYeHHH
cpoka neictBus Kapr, unu no nepBomy TpeboBanuto banka, KapTel n0mKHBI OBITE B 00s3aTEIbHOM
nopsiike Bo3BpaieHsl Jlepxarenem Kaptsl B bank.

6.13.2.Ha Kapre ykaspiBaeTcsi naTa HCTEUYEeHHUS Cpoka ee aeiictBus (Mmecsn u roxa). Kapra
NeHCTBUTENbHA JO KOHIIA TOCJIEIHEro IHS, YKa3aHHOIO Ha HEW Mecsla, I0cie KOTOpPOro Bce
npocpoueHHble KapTsl 610KHpyrOTCS.

6.13.3.B ciyuae orkaza ot moib3oBaHus Kaproit m Cuérom, Jlepxkatenb 00si3aH OOpaTUTHCS C
COOTBETCTBYIOLIMM ITMCbMEHHBIM 3asBlIeHHEM B baHk, cnats Kapty u 3akpeiTh CUér.

6.13.4. Kapra 3ameHsieTcss B ciy4asiX, €ClIM HCTEKaeT CpPOK ee JeicTBus, Kapra moBpexicHa,
paccekpeuen IIMH-kox, nmponsolnia koMIpoMeTanys €€ peKBU3UTOB U T.II.

6.13.5. 3amensemas Kapra nmomnexut cnade B bank, kpome ciydaeB yTepu Wil Kpaku KapTsl.

6.13.6.B cinyuae ucreyenus: cpoka aerctBusi Kaptel u xenanus Jlepxkarens KapTbl mpogonKuTh
MOJIb30BaThbCA MJIATEXHOM OaHKOBCKOM KapTo, Jlepxaremo KapThl HEOOXOAMMO OOpaTUThCS B
bank/Arenty banka w/unu yepe3 MoOwmisHOe npuinoxenue «Moit O!» (pu TEXHHYECKOH peann3anum) u
MIPEIOCTaBUTh 3asIBKY Ha MepeBbITyCK KapThl B CBA3M C HCTEUEHUEM CPOKa €€ ACHCTBHUSL.

6.14. IlpaBuja 0e30macHOCTH /IJisl Jep:KaTejell KapT B LeJAX MNpeIoTBpallleHUs
MOILIEHHUYeCTBA 110 KapTaM

6.14.1. Tlonyuus Kapry, [epxarens Kaptbl o0si3aH pacmucarbes Ha Iojioce JUIs MOANKCH Ha
o0opoTHO# cTopoHe KapTsl.

6.14.2. lepxaremo KapTel pekoMmeHayercs 3amucate Homep KapThl U Tenedon Konrakr LleHTp
banka ju1st oOpanienust B ciyyae yrepu/kpaxu KapTol.

6.14.3. Jlepxatenp KapTel qomxkeH nomkeH MOMHUTE JlaHHbIie 1uist ayTreHnTudukanmn Knuenra.

6.14.4. Jlepxarens Kapter momken nepxatb B cekpere [IMH-kxon. Coobmenne ITMH-xoma
TPEThEMY/UM JIMIly/aM MOXET MPHUBECTH K HECAaHKLIMOHMPOBAHHOMY IOJIb30BaHMIO KapToi, To ecTh K
HEMPaBOMOYHOMY PacXo0BaHMIO NpUHaIexKauux Jepxartemnto KapTel JeHEXKHBIX CPEICTB.

6.14.5. [lepxarens KapTsl He BripaBe cooduiath komy-nmm6o [IMH-koxa: vy npencrasurensm banka,
HU [IPEJCTABUTENISAM NIPABOOXPAHUTENIBHBIX OPraHOB, HU KacCcUpaM TOproBbIx Touyek. Tonbko JlepkaTens
Kapts! Bripase 3HaTh cBoii [IMH-kox.
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6.14.6. Kapra u I[IMH-xom He mOmKHBI XpaHUThCA psanoM, Jepkarens KapTel He mOmKeH
3anuchiBaTh [IMMH-ko Ha camy Kapty uinu B 1oKyMeHTHI, XpaHsamuecs psaoM ¢ Kaproit.

6.14.7. Ilpu cmene IIMH-koma Henb3s MCIONB30BaTh OUYEBUAHBIE, JIETKO IpEAINoJiaraeMble
¢ poBbie KOMOMHALINY, HAITPUMEP, OKOHYaHUE HOMEepa TenedoHa, Aata IHs pOKICHHS U TIp.

6.14.8. Jlepxatens KapTel qoymken cobmronath npaBuiia XxpaneHus KapTsr:

— He ocTaByATh KapTy BOJIM3HM UCTOYHUKOB OTKPBITOTO OTHS;

— He noaBepratb Kapry MexaHn4eckomy BO3EHCTBHIO.

6.14.9. Henb3s nepenaBats Kapry Tpersemy/um nuiy/am. [lonszoBanue Kaproil TpeTbuM JHIIOM

paccmaTpuBaeTcs baHkoM kak rpy0oe HapyllleHHe HAaCTOSIIUX Y CIIOBUM U MOXKET MOBJIEYb 3a COOOH

pacropxeHue Jloroopa 1o nHuIMaTUBE baHka B 0ZIHOCTOPOHHEM MOPSIIKE.

6.14.10. Bo Bpems npoBeneHus Tpanzakuuu Kapra 1omkHa HAXOIUTHCA B ToJe 3peHus Jlepikarens
Kapte1. Heo6xonumo 3abpath Kapty cpasy xe nocie 3apepuienus Tpanzakiun/Onepaiui.

6.14.11. Heo0xonmMo XpaHHUTh BCE YEKH, YTOOBI MTO3HEE CBEPUTHCA ¢ HUMU. Henb3s BeIOpachIBaTh
YeKH B KOHTEWHep /Ui Mycopa B IyOJIMYHOM MecCTe.

6.14.12. Ilo BO3MOXHOCTH, HEOOXOAMMO I10JI630BaThC baHkoMaTaMu B T€UEHHE CBETOBOIO JHS, a
HOYBIO BBIOMpATh XOPOILIO OCBelIeHHble MecTa. HeoOxoaumo mpoBepsATh cuuThiBaTeNb baHkomara Ha
HAIMYME KAKUX-JIMOO TOJO3PUTEIBHBIX YCTPOWCTB M YOCIUTHCS B TOM, YTO HHUKTO HE CTOUT 32
cnuHoM/psnoMm ¢ Kimentom nipu nposezieHnu onepanuii B bankomare.

6.15. IIpaBa u o0s13anHocTH Banka u qep:kaTesisi KapThl

6.15.1. O6s3annoctu banka

6.15.2. TlpousBoauth obcmyxuBanue [epxarens KapTel B COOTBETCTBHH C 3aKOHOAATETHCTBOM KP,
HIIA HBKP, BH/I banka u HacTosmumMu Y CIOBUSIMU.

6.15.3. Otkpeite Jepxkatento Kaprer Cuer npu npenocraBienun [epkarenem Kaptel B bank
HEOO0XOAUMBIX JUIsl OTKpbITUs CyeTa JOKyMEHTOB.

6.15.4. OoGecneuntp TaitHy Cuera, omepanuii mo Cuery um cBeaenuit o Jepkarene Kaprtel B
COOTBETCTBHUHM C JEHCTBYIOINM 3aKOHOAATeNbCTBOM KP.

6.15.5. TIpomsBectn Boimyck Kapter m IIMH-konBepra, mepemare ux Jepxkartemo Kaprter mpu
ycaoBuu omtatel [epxxarenem Kaprtel komuccnu cornacuo Tapudam banka.

6.15.6. 3aumcnate Ha Cuer Jlepkatenss KapTel neHeXHbIE CpeACTBa, MOCTYNHBIIHE B IOJB3Y
Heprxatens KapTbl, B cpok He mo3/1Hee 0aHKOBCKOI'O JHs, CIEAYIOLIETo 3a THEM MoyyuyeHust bankoM Bcex
He0oOXOIMMBIX JTOKYMEHTOB. baHk nMeeT npaBo 3a7epkKaTh 3a4KCICHHE MOCTYNUBIIEH cymMmmbl Ha CYeT 10
MOJTy4YeHHUs TOKYMEHTa, CoJepKaliero HeooxoauMyro nHpopmanuio. B ciyuae, ecnu nmoarsepkaaromme
JOKYMEHTBI He MOCTyIAT B TeueHue 30 (TpuanaTH) KajJeHaapHbIX JHEel, baHk nMeeT mpaBo HE 3a4UCIISThH
3a0JIOKUPOBAHHYIO CYMMY /10 MOMEHTA IPEAO0CTABIEHUS] COOTBETCTBYIOIINX JIOKYMEHTOB.

6.15.7. BaHk Taxke BIpaBe BO3BPATHUTh CYMMY OTIIPABHUTEINIO B CIIydae OTCYTCTBHUS B JOKYMEHTE,
CIy’KalllUM OCHOBaHHEM JUIsl 3a4MCICHHs JIEHEKHBIX CpEeACTB, HH(pOpMalMH, HEOOXOAUMOW JUIs
uneHtuduxanuu Jepxxarens KapTel niam npu Ham4uu He BEpHON MHGOpMAIUH.

6.15.8. B Teuenue oHOro 6aHKOBCKOTO JHs IpH mocTymiieHuu ot eprkarens Kaptsl 3asBienus Ha
onokupoBanue / pazdnokupoBanne Kapter / JlomomuautensHoit Kapter mpousBectu bnoxkupoBanme /
Paz6nokupoBanue Kaptel / lononaurensHoit KapTsr.

6.15.9. Ha ocHOBaHMHM IOJIYYEHHOTO 3asBIICHUS MpenocTaBisaTh Beimucky mo Cuery Jlepkarento
KapTsl nim ero 1oBepeHHOMY JIMILY.

6.15.10. Ha ocHoBanum 3asBieHust KimeHta 3akpbiTh CYET W OCTAaBIIYIOCS CYMMY JICHEXKHBIX
CPEICTB IMOCIe yIepKaHUs COOTBETCTBYIOIINX KOMHCCHH / 3a0IDKeHHOCTEN Tiepell baHKOM mepedyrncinThb
COIJIACHO YKa3aHHBIM B 3asiBIIEHUU PEKBU3UTaM, JIMOO BbIIaTh HAIMYHBIMU JEHEKHBIMH cpelcTBaMu. B
cllydae OTCYTCTBHSI MJIM HEJOCTaTOUHOCTH JAEHEKHBIX CPEACTB Ha CUETE HA JaTy OCYILECTBICHUS IJIaTeXa
WJIM TIePEeBO/JIa ICHEXKHBIX CPEJCTB, UCIIOJIHEHNE YKa3aHUS HE POU3BOIUTCS.

6.15.11. Hauucnsare BO3HarpaxJeHHE Ha OCTaTOK JEHEXHBIX cpeAcTB Ha CueTe NMpH HATUYUU
Tapuda no craBke, ycraHoBiaeHHOM B Tapudax banka. Bo3narpaxaenue zauncnsercs bankoMm Ha cuer
cornacHo Tapudam banka.

6.15.12. bank undopmMHupyeT nepxkaTesed KapT O HAIMYUU OTIEPAlMid ¢ BBICOKHMM YPOBHEM PHCKA,
[0 KOTOPBIM, cOrjacHO mpaBmwiaM CHCTEMbI, HEBO3MOXXEH BO3BpaT ACHEKHBIX CPEICTB W/WIM HE
IIPESyCMOTPEHA IIPETeH3NOHHas paboTa. Bo3MOXKHOCTh IPOBEIEHNUS TAKUX ONepanuii 3a010KupoBaHa 1o
YMOJTYaHHUIO U MIPENOCTABIIAETCS TOJIBKO 10 3amnpocy Jepxarens Kaprel.
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6.16. IlIpaBa banka

6.16.1. B oxHOCTOPOHHEM MOPSAIKE U3MEHATH, TOTOJHATH HACTOAILINE Y CIOBHS U U3MEHATH WU
yCTaHABIIMBATh HOBbIE Tapudbl, MPOIEHTHYIO CXEMY U MPOIIEHTHHIE CTABKH [0 CYETY, IyTEM pa3MeleHHUs
COOTBETCTBYIOLIMX HW3MEHEHUH u nomnonHeHnid Ha OdunumansHoM caiite banka, nH(OpMAIMOHHBIX
cregnax OCII banka.

6.16.2. TpeGosats ot [epxarens KapTel cobmoaeHns HACTOAIMX Y CIIOBUH.

6.16.3. PacnpenensaTh MOCTYIAMOIIME HA CYET JEHEKHBIC CPEACTBA HA MOTAIICHUE OOIIEH CyMMBI
3aJI0JKEHHOCTHU Ha TEKYIIYIO JJaTy COIVIACHO CIIEAYIOIIEH OUepETHOCTHU:

— Ilenn/mTpad 3a HecBoeBpeMeHHoe noramenue [epxxatenem KapTsl 3a105keHHOCTH;

— Texanueckuit OBepapadt u Oepapadr;

— 3a ocylecTBieHUE TUIaTexa, B cirydae eciu epxkarens Kaprtel unu Jlepxatens JlononHutensHON
Kapter Hapymun ycnosus JloroBopa u nepenan Kapry u paccekpernn [IMH- kon/nanusie Kaptel TpeTheMy
JMLy;

— 3a coBepuieHHble KapTouHble omepanvy, B TOM 4YHCIIE COBEpIIECHHBIE TPETHUMH JIHMIIAMU C
rcnoJib3oBanreM Kaptel, ee aHasiora uim gaHHbix Kaprel.

— 3a BO3MOKHBIE OTpHIIATEIbHBIEC MOCIEACTBHS JIOCTYIAa HA MPOBEACHUE JIOOBIX ONepanuil yepes
Wurtepuer u MOTO;

— Jpyrue obs3atenbctBa epxarens Kaptel nepen bankom.

6.16.4. Ilpekpatutp oOcmyxuBanue KapTel/ OoTKazaTe B ocymiecTBieHHH orepauuu mno Cuery/
OTKa3aTh B NpoAJieHUM cpoka nedictBus Kaprtel/ 3abmoxupoBaTth unu u3bATh Kapry B ciydae
HecoOmoaenust Jepxkarenem KaprTel HacTosmmx YCIOBUH, IpH pacTopkeHUH JloroBopa, B TOM YHUCIE
otkaza Jlepxkarens Kaptel oT monb3oBanusi KapToil, a Takke B HHBIX CIydasx, MPeIyCMOTPEHHBIX
3akoHonarenscTeoM KP.

6.16.5. CnuceiBath OGe3akuentHOM mnopsaka (6e3 momoiaHuTensHOro cornacus [epskarens Kaptsr)
nenexnele cpeactsa co Cuera Jlepxkatens Kaptsl, 1160 ¢ mo0bix npyrux cueroB Jlepxkarens Kaptsl,
OTKpHITHIX B baHke, B ciydae HegocTatrouHoCTH cpenicTB Ha Cuere Jlepxkartens Kaptsl.

6.16.6. B ciyuae, ecnm BaroTa cueTa, C KOTOPOTO MPOU3BOIUTCS CITUCAHKE/3aUHUCIICHHIE JCHEKHBIX
CpEeACTB, OTJIMYAeTCsl OT BamtoThl Jlepxarens KapTel u/umm pacxofoB, CBS3aHHBIX C OOCITY)KHBaHUEM
Kaprtsl, cyera u coBeplieHHMEM onepanuil B paMkax Hacrosmero JloroBopa, bank Brpase npousBecTH
KOHBEPTAILMIO CIIMChIBAEMOI/3aUNCIIsIEMOI CYMMBI IO YCTaHOBJIEHHBIM BaHKOM Ha MOMEHT KOHBEPTALIUU
0Oe3HAIMYHBIM KOMMEPYECKMM KypcaM BalllOT, C YCJIOBHSIMHM 0€3 akIEeNnTHOro B3MMaHHSA CO cueTa
Hepxarens KapTbl koMuccuu 3a mpoBe/ieHUe KOHBEpTaIlK, ycTaHOBIeHHOHM Tapudamu banka.

6.16.6.1. KonBepranus npou3BOJUTCS CIAEAYIOLUIUM 00pa3oM:

A) cyMMa B BaJIIOTE OIUIATBI/TIOKYIIKK TOBapa UM yCIYrM KOHBEPTHPYETCS Ha BaIIOTY OMJUIMHIA
(Basrrora MIIC) o kypcy MIIC Ha MOMEHT COBEpILIEHHs ONIEpalliy 10 KapTe (Jajiee CyMMa OMIIJIMHTA);

b) ecnu BamtoTa OMIUIMHTA OTJIMYAETCS OT BAJIIOTHI CUETa KIIMEHTA (BaJIFOTa, B KOTOPOM OTKPBIT CUET
kinueHTa B baHke), To cyMMa OWJUITMHra KOHBEpTHUpPYETCsl U Oyiokupyercs mo Kypcy banka Ha MoMeHT
COBEpIIECHHUS OIIEpaLlnN;

B) B nocnenytomiem, co cueTa KJIMEHTa CIIUChIBAeTCsl cyMMa OMJUTMHTaA 1o Kypcy baHka Ha MOMEHT
(aKTHUECKOro CIIUCAHUS ICHEKHBIX CPECTB.

6.16.7. Ortkasate B ymoBieTBopeHHH TpereH3mi Jlepkarens KapTel OTHOCHTENBHO HemocTady(n)
IIPU TIOJTYYEHUH/TIONOTHEHUU UM JICHEXKHbIX cpeicTB B bankomate/ATM B citydae OTCYTCTBHS M3JIHUILIKA B
bankomare/ATM, a Takke B ciyyae 3allMCH AJIEKTPOHHOTO *ypHasia bankomara 06 ycnemHoi onepauu
MOJTyYEeHHUSI/TIOTIONIHEHUST JICHEXKHBIX CPEACTB W/WIM B CIIydae €CIM IOJY4YEeHHE JIEHEKHBIX CPEICTB
3aUKCUPOBAHO KaMepoil BuaecoHabmonennsi bankomara.

6.16.8. 3anmpammuBats undopmamuio y epxkarens KapTbl, 1o cOOCTBEHHOMY YCMOTPEHHIO, B TOM
quclie IOKYMEHTHI, CBSI3aHHBIE C COBEpIIAEMbIMU orepanusmMu 1no Cyery (I0roBopbl, KOHTPAKThI, CUETa,
BbIcTaBiIeHHbIe JlepkaTento KapTel u T.11.).

6.16.9. bnokupoBare Kapry ¢ mocieayromum €€ aHHYJIUPOBAHHEM IO CBOEMY YCMOTPECHHIO H
notpeboBath oT Jepxatens Kaptol Bepuyrs Kaprty B Teuenue 5 (naru) baHkoBCKux aHEH B cieqyronmx
cllydasix:

— HEOJTHOKPAaTHOT'O BOSHUKHOBEHHS citydaeB Texauueckoro Oseprapadra;

— NOpW HApYIIEHWHW CPOKOB ToramieHus 3anopkeHHocTr Jlepxkarens Kapter nepen bankom
HACTOSIINUM Y CJIOBHSIM;
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— HeucnoHeHus Jlepxxarenem Kaptor o0s3aTenbeTB o JJoroBopy/Y cinoBusim;

— HaJIOXKEHMS apecTa, MPUOCTaHOBIEHHs omneparmii o Cyery win uHOM oOpemenenuu Cuera B
COOTBETCTBHH € 3aKoHOAaTeabcTBOM KP;

— nipu ony4yenuu ot Jlepxarens KapTel yBegomienus uinu 3asBieHus Ha 0j1okupoBanue Kaprsr,

— yBenomienus bankom [epxkatens Kaptsl o pactopskenuu Jlororopa;

— B MHBIX Clydasix, IpPEeAYyCMOTPEHHbIX JloroBopoMm, mpaBWJaMU IUIATEXKHBIX CHUCTEM H
3akoHomaTeabcTBOM KP.

6.16.10. broxupoBanue u aHHynupoBanue KapTsl o yka3anHbsM B 11. 6.16.9. HacTosmmx Y cnoBuii
OCHOBaHUSIM OCYILIECTBJISIETCS B CpPOKH, CaMOCTOSITENbHO ompexaensiemble bankom. [lpu sTom
OKOH4YaTeNbHBIN pacuét ¢ Jlepxkarenem Kaprel bank npou3Bogut depe3 45 (COpOK MATh) KaJICHIAPHBIX
IHEeW nocie OJOKHMPOBKU KapThl B CBSI3U C 3aKPBITHEM CUETA.

6.16.11. He nmpuHHMMAaTh K pacCMOTPEHHIO IIPETeH3MIO 10 KapTouHoil onepaiuu, npebsiBISHHYIO
Hepxarenem Kaptel o ucreuenuu 45 (Copoka MsaTu) KaJleHJapHBIX AHEH CO JHS €€ COBEPILICHUS.

6.16.12. He npunuMath Kk paccMoTpeHuto mnpereH3uio Jlepkarens Kapter 00 oTkase ot
MIPOBEICHHOW Omepaly B Cllydae ycTaHOBIeHHs (akTa BBoja npaBuwibHOTO [IMH-KOMa/KOpPEKTHBIX
naHHbIX KapTel pu coBepIieHnH KapTOYHOW Omepariu.

6.16.13. IIpwocTaHOBHTH B OJTHOCTOPOHHEM TOpPsIKE poBeacHHe KapTouHol omepauii B cirydae,
ecld Mo MHeHMIO baHka, JAaHHas omnepanus MOANAaeT IMOJ KPUTEPUH MOJO3PUTEIbHBIX OMEpalnid,
HaNpaBJICHHBIX Ha (UHAHCUPOBAHHUE TEPPOPHU3MaA (IKCTPEMHU3MA) U JIETATU3AIHIO (OTMBIBAaHHUE) JOXOJIOB,
MOJIYYEHHBIX MIPECTYIHBIM MyTEM, B COOTBETCTBUH € 3aKOHOAaTeIbCcTBOM KP.

6.16.14. be3 HampaBineHHS NPEIBAPUTEIBLHOTO YBEAOMJICHHS TNPUOCTAHOBUTH IPOBEACHUE
onepanuii no Kapre Knuenra nu6o B 01HOCTOPOHHEM MOPSIIKE PacTOPrHyTh JloroBOp ¢ yBeIOMIICHHEM
Kinenra 3a oiMH KajeHAapHbINA MECSL] U 3aKPBITh CYET B CIIy4ae He IpeocTaBiaeHus KimeHTom cBeleHn,
peIycMOTpeHHbIX M. 6.16.8. (mokyMeHTsI 1o TpeboBanuto) [Jorosopa, Hapymenus [epxartenem Kaprtor
ycnoBwii JloroBopa, 1100 B MHBIX CIIy4asix, IPeAyCMOTPEHHBIX 3aKOHO1aTeIbcTBOM KP.

6.16.15. Ha ocuoBanuu 3asBienus Jlepxkarens KapTel ycTaHaBIMBaTh OrpaHUYCHHS U JIUMUTHI IO
OcHosHol/[lononuuTtenbHOM Kapre B paMkax orpaHU4eHUHN U TUMUTOB, YCTAaHOBJIEHHBIX caMUM baHkoM 1
3akoHoAarenscTBoM KP.

6.16.16. V3MeHUTHh KOJIMYECTBO OMEpAIUil U UX CyMMY, TPOBOAMMBIX Oe3 mcrnonb3oBanus [1MH-
koza u nocpeactBoM NFC texHomoruu (0eCKOHTaKTHBIC TTATEKH ).

6.16.17. B omHOCTOpOHHEM moOpsAKe pacToprHyTh [loroBop, aHHymupoBaTh Kapry, ¢usmueckn
yHHUTOXKUTh KapTy u He Bo3Bpamiars [lepkatento KapTsl BeIIIaueHHYI0 UM KOMHCCHIO, B CITydasiX:

— Beirycka Kaptsel, Ho HesiBku [lepxarenss Kapter B bank mms monydenus KapTel B cpok 10 3 (Tpex)

KaJIEHAAPHBIX MECSLIEB CO AHS NMOAAYN 3asBICHUS;

— B CIIy4yae €CJIM 110 KapTOYHOMY CUETY U/MUJIHU 10 KapTe HE MPOU3BOAUIIUCH ONEPALIUHU 10 PACTIOPSIKEHUIO
Knuenrom B TedyeHue 6 (11ecTr) MecsleB ¢ MOMEHTa MOCIEAHEN TpaH3aKIUH, T.€. TP HEAKTUBHOCTH
KapThl W/WIN cueTa, ¢ o0s3arenbHbIM yBenomiieHueM KimeHnta He meHee ueM 3a 1 (oIuH) Mecsll 10
3aKpBITUSl KapTOYHOI'O CuUeTa IMPU 3TOM OCTAaTOK JIEHEXHBIX CpeAcTB Bblnaercs KimeHTy mo ero
NUCbMEHHOMY yKa3aHHUIO, B cilydae OTCYTCTBUsI KiMeHTa OCTaTOK JNEHEKHBIX CpPEACTB XpaHUTCS Ha
CHUCTEeMHOM yueTe (Ha OanaHce) OaHKa.

6.16.18.  AmnaymupoBark JlomomHutensHbie Kaptbel, odopmieHHbple 1o Cuery B clydae
aHHynupoBaHust OcHoBHOM KapTel 1 He BO3BpalaTh yAep:KaHHYIO CTOUMOCTD 32 TO0BOE 00CITy)KHBaHUE
JononxuTensHbIX Kapr.

6.16.19. IlpuocranoBuTh 06cTyx)uBanue Jepxarerns KapTsl B ciaenyromux ciyyasx:

— BO3HUKHOBEHHUE TEXHUUECKUX HeHcrpaBHocTel pu padote ¢ CucteMoi - 10 UX yCTpaHEHHUS,;

— CMEeHa IPOrpaMMHOTr0 obecrieueH sl U MpoBeieHHe TPOPHIAKTHIECKUX PAOOT.

6.16.20. B ciyuae HammuMs He ToTameHHOW 3amomkeHHocTH Jepxkarens Kaprter mepen bankom
NocJeIHUI BIpaBe oOpaTUThCS B CyAeOHBbIC/MHBIE OpPraHbl 3a 3allUTON CBOMX MpPaB M UHTEPECOB/ O
Bo3MelleHnn 3anomkeHHoctd mno Kapram [lepxkarens KapTel B COOTBETCTBHM C JACHCTBYIOIIUM
3akoHoaarenbcTBoM KP.

6.17. OoszannocTH Jdep:xatens Kaprol

6.17.1. Jnsa otkpeituss Cuera W BBIIYCKAa KapThl MPENOCTaBUTh B baHK Bce HE0OXOAMMBIE
JTIOKYMEHTBI, IPETyCMOTPEHHbIE 3aKoHOAaTebcTBOM KP u Y cnoBusimu.
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6.17.2. CoOmomare TpeboBanusi JloroBopa/ YcioBuii, B TOM uuciie 00€CIeUUTh COOJIO/ICHUE
COOTBETCTBYIOLINX TpeboBauuii JloroBopa/ Yciosuii lepxkarenem onomautensHoit KapTsl.

6.17.3. OcymectBnare onepanuu 1o CueTry B COOTBETCTBUM ¢ 3akoHopaarenbcTBoM KP,
tpedoBanusimu HEKP, JloroBopom/ Y cnoBusMu B Ipeesiax CyMMBI ICHEKHBIX CPEICTB, HAXOASIINXCS Ha
Cuere.

6.17.4. Cobmronats 3akoHoaatenscTBO KP 1o mpotuBoneiicTBrio (pMHAHCHPOBAHUIO TEPPOPU3MA U
Jerann3anuu (OTMBIBAHHIO) J1I0XOJI0B, IIOJYYEHHBIX MPECTYIHBIM IIyTE€M, a TaKXkKe IPeoCcTaBiIATh baHky
3ampammnBaeMyr0 MHGOpPMalMI0O M JOKYMEHTHI, Kacaromuecs nestenbHoctd [lepxkarens Kaprter/
Heprxarens JlononnutensHoi KapTel 1 0CyIIECTBIIIEMBIX UM ONIEPALIUAX B COOTBETCTBUU € TPEOOBAHUAMU
3akoHojarenbcTBa KP, perymupyromero BONpoChl MPOTUBOAEHCTBUS (PMHAHCUPOBAHMUS TEppopH3Ma
(3KCcTpeMu3Ma) M Jieraau3aunu (OTMbIBaHMSI) JOXOI0B, MTOJYYEHHBIX [IPECTYITHBIM ITyTEM.

6.17.5. He ucnonp3oBats CueT GU3MUECKOTO JIMIA B IIEJSIX OCYIIECTBICHHS PAacUu€TOB, CBSI3aHHBIX
c ocymectpienueM J[lepxkarenem KapTel KOMMepuecKOW/MpeAIpUHUMATENBCKON WM MHOW MOJ0OHOM
JEeATeNIbHOCTH.

6.17.6. B momenT nomyyerust KapTel moctaBuTh CBOIO OAMHCH Ha 060poTe KapThl.

6.17.7. He nepenasats Kapty u Jlononaurensuyio Kapty Tpetbum aumam.

6.17.8. Ilpu3HaBaTh TOCTOBEPHBIMHU U MOJIMHHBIMHU BCE KAPTOUYHBIE OTEPAINH, YIOCTOBEPEHHBIE
aBropu3anuei Habopa I[IMH - kona.

6.17.9. OmmaumBate ycimyru banka B cootBerctBuu ¢ Tapudamu banka, a Takke yciyru Ipyrux
0aHKOB, yUacTBYIOLIMX B IIpolecce ocyuiectBieHus Jepxxarenem Kaprel KapTounsix onepanuii, u aooble
JpyTUe pacxo/ibl, CBA3aHHbIE ¢ 00cTy)uBaHUEM KapThl u coBeplieHreM onepanuii, BKI04as MOJIy4eHHOE
or baHka mnuceMEHHOE YBEJOMJIEHHE O 3aKpBITUM 33J0/DKEHHOCTH. (O0ecredyuTh COXPaHHOCTH,
nenoctHocTh Kap Tl  konpuaennuansaocts [IMH-koxa/ SMS-coo6menus, nomydeHHoro Ha JloBepeHHBII
HoMmep KimeHTa M Apyrux CEKpeTHbIX BEJIMYMH, B TOM 4YHCIEe OJHOpa3oBbIX mapoiei, CVV2 u mp.,
IIpelHa3HaYeHHBIX /IS IPOBEICHUS aBTOpU3allMOHHOr0 1ukia o Kapre.

6.17.10. Bo3memars B MOJHOM OOBEME JHOOBIE PacXobl U CyAeOHbIE M3JIEPKKH, BO3HUKIIUE Y
banka no Bune [lepxkatens KapTol, cBA3aHHbIE C HEUCIIOJIHEHUEM W/UITM HEHAJIeKAIUM UCTIOJTHEHUEM UM
ycaoBuit JloroBopa/ YcioBui, He mo3znHee 3 (Tpex) OaHKOBCKMX JHEH ¢ MOMEHTa NHCbMEHHOIO
yBenomieHus: banka. BozBpatuth banky neHexxHble cpeacTBa, omMO0YHO 3auncieHHble Ha Cuer u/uim
omn0OouHo BeaHHbIe [lepxarento Kaptel bankomaToMm, n/unu He ynepkanubie co CueTa pu NpoBeIeHUU
uM Kaprounbix onepanuii B TeueHue 2 (1ByX ) 0aHKOBCKHX JIHEH ¢ MOMEHTA MOJTy4YeHHs! BBIMUCKY 110 CueTy
WIN YBEJOMJICHHUS/TH00 63 TaKOBBIX.

6.17.11. He ucnonp3oBats Kapty u nmpenocraBisembie baHKOM yciayru B MpOTHBO3aKOHHBIX IEJISX.

6.17.12. Bo3BpaTtuTh 10 OKOHYaHUU AeWcTBUsS JloroBopa u/mim mno nepBoMmy TpeOoBaHuio banka
Kaprtsl, Beiiannsie Jlepxarento Kaptelr baHkoM.

6.17.13. TlpenoctaButh mo TpeboBaHu0 baHka, B COOTBETCTBUH ¢ 3akoHoAarenbcTBoM KP u BH]
banka, B Teuenue 5 (mATH) AHEW I0OyI0 3ampaimyvBaeMyr0 HH(OpMalHio, a TakXke JOKYMEHTHI,
Kacaromuecs jaesaresbHocTH KiMeHTa v MpoBOAMMBIX UM OaHKOBCKHX, B TOM YHCIE MOATBEPKIAIOILYIO
SKOHOMHUYECKHUI CMBICI MPOBOJAMMBIX orepanuii mo Cuery.

6.17.14. Tlpu oOHapyXeHUH OUIMOOYHOIO 3aYUCIEHHs JEHEeXHBIX cpeAcTB Ha Cuer, w/wiu
OIIMOOYHON BBIZJAUM JIEHEXKHBIX CpeACTB baHKOMaToM, W/WiM He ynep)KaHUs, OIIMOOYHOTO yIep KaHUs
JeHeXHBIX cpeacTB co (Cyera mpH NpPOBEIECHHMM MM KapTOUYHBIX orepanuii dyepes POS-tepmunan
HEMEJIEHHO MUCbMEHHO NMpouHpopMupoBaTh 00 3T0oM baHk.

6.17.15. 3a 7 (ceMb) KaneHAapHBIX JHEU 0 UCTEUEHUs cpoka neicTBust KapTel oOpaTuthes B bank
C 3asBJICHMEM Ha nepeBblmycK KapTel Ha HOBBIA cpok. B cimyudae, ecnu [lepxkarens Kaptel He moman
3agBleHHEe Ha TMEPeBBINYCK IO HCTeueHHto cpoka geWctBus Kaptel, To Kapra aBTOMaTHuecku
onokupyetcs. Hoast Kapra Beimyckaercs o 3asBieHuto Kmmenra.

6.17.16. IIpekpatuth coBepuienne Kaprtounbix omepauuii mo Kapre/am mnpu mnomaydeHuu
yBenomiIeHusl OT baHka BepHYTb cOOTBeTCTBYIOLIYI0/Me KapTy/bl, BBINYIIEHHYIO/bIE 110 CUETY COIJIACHO
ycnoBusiM JloroBopa / Y ciioBHiA.

6.17.17. B cnyuae pacropxxkenus J[loroBopa mnepenarr banky KapTy/bl, BbINIyIIeHHYIO/BIE B
COOTBETCTBHUH C ycnoBusiMu JloroBopa He nmo3aHee S (maTu) baHKOBCKUX JTHEW CO JHS MOJy4eHHs] OAHOU
U3 CTOPOH NMUCBMEHHOTO YBEIOMIIEHHSI O pacTopxeHuu Jlorosopa.
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6.17.18. OcymiecTBieHHE OlEpanuidi ¢ UCMoNb30BaHHueM MoOwuibHOTO TpriiokeHus: «Moi O!»
(Google Pay, Garmin Pay) MoeT ObITh OrpaHUYEeHO ()YHKIIMOHATBHOCTBIO IIPOTrPAMMHOTO 00ECIICUCHHUS
MOOMJIBHOTO YCTPOMCTBA, B TOM UUCJI€ MOOMIIBHOTO IIPUIIOKEHUS.

6.17.19. lepxaTenb OCO3HAET TMOBBIIICHHBI PUCK M TOHHUMAET, YTO TPU HCIOJIH30BAHUU
Mob6unsHoro npuinoxenus «Moit O!» (Google Pay, Garmin Pay) moctym K MOOHIBHOMY YCTPOMCTBY
Jepxatens HanpsMyr0 BIUSET Ha BO3MOXKHOCTb HECAHKIMOHHMPOBaHHBIX OnepaTopoM olepaunuil mno
IUIATE)KHOM KapTe/IONOJHUTEIbHON IUIaTe)XHOM KapTe, a, ClIeoBaTelIbHO, Jlepixkarenb caMOCTOATENIBHO
HECET OTBETCTBEHHOCTH 3a: - KOoH(uAeHIMansHocTh OHOpa3oBbIX naposiel, napone, [IMH u npyrux
cpeacts nocryna Jlepxarens K MOOMIBHOMY YCTPOHCTBY, MOOMJIBHOMY IPHUIIOKEHMIO, IUIATEKHOM
KapTe/ONOJHUTEIbHOM MJIaTEXHOM KapTe.

6.18.  [lep:kaTesb KapThl BIIpaBe

6.18.1. Hcmonb3oBatk KapTy B cTporomM cootrBeTcTBuu ¢ JloroBopom/ Y CoBUsIMHU.

6.18.2. CoBepmath KapTOYHbIC ONEpalMM, B TPEAeNax OCTaTKa CyMMBI JICHEXKHBIX CPEICTB
Hepxarens kaptel Ha CyeTe, HE IPOTUBOpEYAIIUEe AelcTBYOIEeMY 3akoHoaarenbcTBy KP, BH/I banka u
JoroBopom:

— OIUIaYMBaTh NpuodpeTeHHble ToBapsl U ycayru B TCII, coBepiiaTh MHTEPHET -MIOKYIKH;

— MOJTy4aTh HATMYHBIE ICHE)KHBIE cpesicTBa B Oankomate/[IBH 1 y areHTOB GaHKOB;

— OCYILECTBJIATh NIE€PEBOJBI JICHEXKHBIX CPEACTB CO CBOEro bBaHKOBCKOIO cyeTa Ha CcyeT
[Tony4darenst B COOTBETCTBUHU € 3aKOHOIATENIbCTBOM KP;

— OCYIIECTBIISITh JICHEXKHbIE MEPEBO/BI Yepe3 CUCTEMBbl JCHEXKHBIX IEPEeBOJOB B COOTBETCTBUH C
3aKoHOAaTeIbCcTBOM KP;

— MPOBOAUTS IIATEXKU nocpencTBoM cucteM JIKO;

— MPOU3BOIUTH TomnojHeHne KapTel yepe3 kacchl 60aHKOB, Cash-iN-TepMuHANIOB OAHKOB/M areHTOB
paclIMpPeHHOro CleKTpa 0aHKOBCKUX POZHUYHBIX yCIyT (JIMMUT pyu 0OHANMYMBAHUU JICHEXKHBIX CPEZCTB C
Kaptel yepe3 arenra Oanka He MoxeT mpeBbimarh 150 pacueTHBIX Moka3aTeneil B JIeHb Ha OIHOTO
Jiep>Katelis KapTbl), 0aHKOMAaThl, CUCTEMBI JCHEXKHBIX IEPEBOIOB U AIEKTPOHHBIE KOLIEIbKH.

6.18.3. TlomomHATH CUET HATMYHBIMU JEHEKHBIMH CPEICTBAMH, & TAKXKE MyTEM MEPEeUHCICHUS
3apa0OTHOM IUIATHI, MEHCHH, COLMATIBHBIX MOCOOMH, aTMMEHTOB, aBTOPCKMX TFOHOPAPOB, CPEJICTBAMU C
Jpyroro cyera pU3n4ecKoro JMa U JpYTUMHU MOCTYIUICHUSIMHU, TIaTEKaMU, HOCSIIIMMHU pa30BbIf XapakTep
U HE SBISIIOIUMUCS MpeaIMeTaMd KOMMEpPUYECKOW/TIpeIIpUHIUMATENbCKON WM HMHOM 1MoJ00HOH
JEeSITEbHOCTH.

6.18.4. Pacnopsbkarbcs I€HEXKHBIMU CpeACTBaMU, B ipeaenax Jlumura ABTOpHU3aLIUM.

6.18.5. Ha ocnoBanuu 3asBiieHus: 0hOpMIIATh W/HIH aHHYIHpoBaTh 1o Cyery JlomomHUTEbHBIE
KapThl B COOTBETCTBUHU C TPEOOBAHUSMHU HACTOSIIIUX Y CIOBUH.

6.18.6. TlomyunmTh JOCTYI MOCPEICTBOM MpHHAICKAIICH emMy KapThl Ha mpoBeneHHE THOOBIX
onepauuit yepe3 Murepuer u MOTO, npu 310M HactosmuM Jepxarens KapTbl 0oco3HAeT U MOATBEpkKAaeT
CBOIO OCBEJIOMJIEHHOCTb 00 OTBETCTBEHHOCTH M BO3MOKHBIE PUCKH M MIOCJIEICTBUS TAKOTO JOCTYIIA.

6.18.7. OOparutbcst B baHK ¢ NHCbMEHHBIM 3alPOCOM TOJYYUTh KOMHIO IUIATEKHOTO
YyeKa/BbIMUCKHU, MOATBEPXKAAIOIIEr0o (DaKT COBepIlEeHHUs OMepanuu ¢ UCHoiab3oBaHHeM KapThl coriacHo
Tapudam banka.

6.18.8. Hanpasuts B bank mpereHsuro mo cosepméHHoi KaprouHo#t Omnepanwu, mpu HaTUYIAU
BO3pakeHUH co cTopoHsl Jepkatens Kaptel, He nmo3anee 45 (copoka MATH) KaJeHIApHBIX THEH co THS
cosepreHns Kaprounoit onepanuu. B npotuBHOM citydae coBepuieHHas Kaprounas onepanus cuuTaeTcs
MOJTBEPXKICHHON U Mocenyomue nperen3un bankom ot Jleprkaresns KapThl HE IPUHUMAIOTCHL.

6.18.9. OOparuthcs ¢ 3asBieHneM Ha riepeBbinyck Kaprer/Jlomonmantensnoi Kaprsr.

6.18.10. /[lemerupoBaTh MOJHOMOYHMS JAepkaTento JlomomHuTenbHONW KapThl Ha biokupoBanue/
paszonokupoBanue JlomomautenpHol Kaptel, odopmienHoit Ha manHoro [lepkarens [lomomHuTtenbHOM
KapThl, coracHo TpeboBaHusM JJoroBopa/ Y cioBuid.

6.18.11. Tlomyuats 1o 3anpocy BeITUCKY o CueTy 3a TpeOyeMblil IEprO/I.

6.18.12. B cnyuae ecnu Jlepxarens KapTel He mpomeBaer cpok neiictBus Kaptel u HamepeH
3aKphITh €e, To Jlepkarens JlomomauTenpHONM KapThl He mMeeT mpaBo TpeOOBaTh MEPEBHITYCKAa CBOEH
KapTsl 10 ucredeHuto ee cpoka.

6.18.13. Pactopruyre JloroBop, yBemomMuB 00 »5ToM baHk mocpencTBoM —mepenadyu
COOTBETCTBYIOIIETO 3asBJICHHUS B MUCbMEHHOM (hopMe TnO0 depe3 JUCTAHIIMOHHBIE KaHAJIbI 00CITY>KUBaHUS
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MoobwibpHOE ipuiiokerne «Moit O!» pu ycinoBum OTCyTCTBHS Y KireHTa HeMCIIOTHEHHBIX M TOJITOBBIX
00s13aTeNbCTB nepen bankom.

6.19. OTBeTCTBEHHOCTb CTOPOH

6.19.1. CropoHbI HECYT OTBETCTBEHHOCTH 38 HEUCIIOJIHEHUE WIIM HEHAJIE)KAIIIee HCIIOTHEHUE CBOMX
00513aHHOCTEH, NPEAYCMOTPEHHBIX HacTosAmMM JloroBopoM/ VYcIoBUSAMH, B COOTBETCTBUU C
3aKkoHozarenscTsoM KP.

6.19.2. baHk HeceT OTBETCTBEHHOCTD 3a:

— pasriamleHue 0aHKOBCKOM TallHbI B COOTBETCTBUH C JIEHCTBYIOIIKUM 3akoHoAarenscTBoM KP;

— omMOOYHO MPOBEIEHHYIO IO cYeTy omnepauuio no BuHe banka. OtBercTBeHHOCTh baHka B 3TOM
cllyyae OrpaHMUYMBAETCs OTMEHON OUIMOOYHO IIPOBEIEHHOM OIEpalliy 110 CUETY.

- COXpaHEHUE JICHE)KHBIX CPE/ICTB HA KAPTOYHOM CYETE U BBINOJIHEHHE ONEpPALUil 0 KAPTOUHOMY
CUeTy IpH YCJIOBUM cobirofieHus [lepxareneM Hactosmux Yciosuid, JloroBopa, IIpaBui mosnb3oBaHus
IUTaTeKHBIMU KapTamu, Tapudos banka.

6.19.3. bank He HeceT OTBETCTBEHHOCTb 3a!

— 32 OTKa3 TpeTheil cCTOpoHbI B 00cyxuBaHuu Kaptsr;

— HEBO3MOXHOCTb COBEpILICHMs OIlepaluil B ciydae HajoXkeHHs apecta Ha Cuer/cpeicrTsa,
Haxomsmmecss Ha Cuere Jlepkatenss Kaptel, nub0 1O OCHOBaHMAM W/WIM B HWHBIX CIIydasX,
IIPEyCMOTPEHHBIX 3aKOHOAATeNbCTBOM KP;

— 32 Ka4eCTBO MPUOOpETaeMbIX C UCIOJIb30BaHNEM KapTsl TOBapoB U yCiyr;

— 3a JIMMHUTBI, OTPAaHUYEHHUS W [OINOJHUTEIbHbIE BO3HArpaxzaeHus (uHTepechl) mno Kapre,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOT'YT 3aJ1€Th HHTepeckl Jlepxkarens Kaprsr,

— 3a IMOCJIEe/ICTBUSL HecBOeBpeMeHHoro obpatenus Jepxkarens Kaprel/Jlononanurensnoit Kaptel B
bank ¢ TpeboBannem o biaokupoBanun/mocTanoBku B CTON-JIUCT yTePSIHHON/ yKpaaeHHOH KapTs;

— 3a CUTYyallud, CBsi3aHHbIE CO c0OsSMHU B paboTe cucTeM, 00eCeunBaroIIUX MpueM, 00paboTKy U
nepeavy JJaHHBIX 110 OINEpalysM, COBEPILEHHBIM ¢ UcIosb3oBaHueM KapTsl o He3aBucsmuM oT banka
npuyrHaM, paboty cepBuca Google Pay, Garmin Pay u 351eKTpOHHBIX KOIIEIBKOB TPEThHUX JIUIL.;

— 32 BO3MOJKHBIE OTpHIIATENbHBIE MOCIEACTBUS AOCTYNa HA MPOBEACHUE JIIOOBIX onepanuil yepes
HNuTtepuer 1 MOTO nocpenctBom pekBU3UTOB KapTsl, B 4MClle KOTOPBIX, HO, HE OTPAHUUYUBASCH. PUCK
UCIOJIb30BaHUsl TpeThuMH JuiamMu AaHHbIX Kaptsl uepe3 Wurepuer 1 MOTO (1.6.18.6.), nubo c
ucnosyp3oBaHneM KapTbl, HECAaHKIIMOHUPOBAHHO U3TOTOBJIEHHOW TPETHbUMHU JIMIIAMH C JaHHBIMU KapTsl;

— yperyiaupoBaHuE€ CcIOpoB M pasHoriacuii wmexnay Jlepxarenem Kapter u [lepxkarenem
JOTIOJIHUTEIbHON KapTHI;

— 3a yriep0, BO3HUKIIINNA BCIIEACTBUE HapyIIeHHH ycioBuii JloroBopa/yY cnosuii Jlepxkatenem Kaptsr,
a Tak)Ke MpaBUJI M 0053aTeNbCTB, U3 HETO BBITEKAIOIIHX;

— 3a KOH(UJIEHIMAIbHOCTh CBEJCHUM, oTnpaBisieMbix Jepxkarento KapTel mo OTKpHITEIM KaHaiam
cBsi3d, B ToM uncie SMS, e-mail, dbakc u T.11., B cinyuae, eciu lepxkarens KapThl HHUIMHPOBAI 3apoc MO
YKa3aHHBIM KaHaJIaM CBS3H WJIM JaJl yKa3aHUe O HalpaBJIeHUH JJaHHBIX CBEJCHUI 10 yKa3aHHBIM KaHajam
CBSI3H;

— 3a OIlepaly 10 CUETy Ha OCHOBAHWHU COOTBETCTBYIOIIUX IOKYMEHTOB YIIOJHOMOYEHHBIX OpPraHOB
U JOJKHOCTHBIX JIUL], IPEIBSABICHHBIX B COOTBETCTBUHU C AEHCTBYIOLINM 3aKOHOAATeNbCTBOM KP;

— 3a omnepauuu, copepuieHHsle 1o Cuery [lepxkarens Kaptel, npu Hapymenun Jlepxartenem Kaptsl
npaBui 0€30MMaCHOCTH, YKa3aHHBIX B HacToseM JJorosope/ Y cnoBusx.

6.19.4. [lepxarenp KapTbl HeceT OTBETCTBEHHOCTb, B BHJE BO3MEIICHHS baHKy NMPUYNHEHHBIX
yOBITKOB B IOJIHOM 00BbeMe, 3a:

—HecBoeBpeMeHHoe oOpaieHne B bank ¢ TpebGoBanmem o biokupoBaHUM yTepsHHON/yKpaJeHHOM
Kaprsr;

—HeBO3BpaT B bBaHK [€HeXHBIX CPEACTB, OMIMOOYHO 3a4MClIEHHbIX Ha CYeT B COOTBETCTBHH C
neicTByomuM 3akonoaarensctBoM KP u JloroBopom/Y cnoBusmu;

—3a nepenady KapTsl M HECAaHKIIMOHUPOBAHHBIA JOCTYI K HEM HEYIIOJHOMOYEHHBIX JIUL], & TAKXKE
3a pasrnamenue nHpopmauuu (IIMH-kox, Janusie ans ayrentudukanmu Knventa u ap.) HeoOXoaumoi
TSt pactiopsbkeHust KapToit u coBepiieHust TpaH3akiuii/onepanuii mo Kapre;

— 3a OllepalMy 10 cYeTy, coBepieHHble Jlepxkarenem Kaprsr;

— IpUYMHEHHBIA baHKy ymiep06 B pe3yabTaTe HecoOmtonenust ycinoBuii JloroBopa/ Vcinosuii;
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— 3a TOJHOTY U JIOCTOBEPHOCTh IIpefocTaBlIeHHOW baHky wuHQoOpManmuum B COOTBETCTBUU C
Horosopom/ YcnoBusimu. KineHT o0s13yercst He3aMeAIUTeIbHO coo0marh bauky o 1r00bIX U3MEHEHHSIX,
cojepxkauuxcss B 3asBieHuun/JloroBope uHpopmanuu. B ciiyuae mnpenocraBieHUs HEBEpHOW WIIU
HETOJIHON MH(OpMaIUK, a TaKKe B CIydae HECBOCBPEMEHHOTO NpeaocTaBieHus nHpopmarun Knuent
Bo3MelaeT banky B nosiHoM o0beMe yiiep0, KOTOpbIH BO3HUK B 3TOH CBS3H;

— pacxojbl B cyeOHBIC U3IEPKKH, MOHeCeHHbIe bankom mo BuHe Jlepxkarens KapTel - B moaHOM
o0beMe ymiepOa, mpuunHeHHOTO baHky;

— IIPOBE/ICHUE ONIEPALIHii 10 OTMBIBAHUIO JCHEKHBIX CPEJCTB M (PMHAHCHPOBAHUIO TEPPOPHU3MA, B TOM
4yyce MOIIEHHUYECKUX ONepaluii, mo ceoeit Kapre;

— HEBBINOJIHEHUE WIM HEHaJUIeXkalllee BbINOJIHEeHUe yciaoBuil JloroBopa, HacTosIuxX YcCIOBUi, a
TaKXKe 3a JI00bIe MOCIIEeICTBUS, CBA3aHHBIE C TUM.

6.19.5. CropoHbl 0CBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 3@ YACTUYHOE WJIM IOJIHOE HEUCIIOJHEHHE
cBoux oOs3aTenbeTB 1o JloroBopy/ VYCIIOBHSIM, NPHUYMHOW KOTOPOTO SIBHJIUCH OOCTOSITENBCTBA
HEeNpeoJoIUMON cuiibl ((popc-Maxkop), KoTopele HU ogHa U3 CTOpOH He Moria Obl HpeABHIETh JMOO
MPEJOTBPATUTH PA3yMHBIMU ACHCTBUSIMH.

6.19.6. K oOcrosiTenbcTBaM HENPEOJOTUMOM CHIIBI OTHOCSITCS, HO HE OrPaHUYMBAIOTCS UMHU:
HemTaTHele cutyauuu B Cucteme banka, cTuxuiiHble O€CTBHS, BOCHHBIC JIEHCTBHSA, TOCYIapPCTBEHHBIC
NIEPEBOPOTHI, PEBOJIOLUHN, MACCOBBIE OECHOPSAAKH, TEPPOPUCTHUECKUE aKThl, I'PaKJaHCKHE BOJHEHUS,
MIO’Kapbl U 3€MJIETPSACEHUs, AEUCTBUS NPABUTENIBCTBA, TOCYIaPCTBEHHBIX OPraHOB, OPraHOB KOHTPOJIA U
Ha/30pa B OAaHKOBCKOW c(epe, akThl 3aKOHOAATENbCTBA, BCTYIHBIINE B CHJIY IOCIE AAaThl 3aKIFOUEHUS
Horoopa/mpucoeannenus: Knmuenarom x Ycnosusim, npunstue HBKP u/wmm opranamu rocynapcTBeHHON
Biaactu KP pemienus, noBiekiero HeBO3MOKHOCTh HCIIOJHEHUS COOTBETCTBYIoLIeH CTOpPOHON CBOMX
00s13aTensCcTB o JloroBopy.

6.19.7. B cayyae BO3HMKHOBEHHS OOCTOSITENIBCTB, CCHUIAIOIIMXCS Ha (Opc-MaKOpHBIE
oOcTosiTenscTBa, oHa CTOpoHa 00s3aHa yBETOMUTH Apyryio CTOpOHY B MHCEMEHHOM BHJe He mo3aHee 10
(tecsiTH) KaJlleHAApHBIX JHEW co JHS HACTYIJICHHMs TakuX oOcTosATenbcTB. CTOpOHA, cebularoliasics Ha
(bopc-MaxkopHbIE OOCTOSITENBCTBA, O0sA3aHA IMPEAOCTaBUTH Apyroil CTOpoHE ISl MX MOATBEPKACHUS
JOKYMEHT KOMIETEHTHOI'O I'OCyJapCTBEHHOIO OpraHa, B MPOTHBHOM ciydyae CTOpOHa JHILIAeTcs MpaBa
cchlIaThesl Ha (POpc-MaKOpHbIE OOCTOSITENBLCTBA B LENSIX OCBOOOXKIEHHS OT OTBETCTBEHHOCTH 3a
YaCTUYHOE WJIN TOJIHOE HEHMCIIOJHEHHE CBOMX 00s3aTeNnbCTB Mo J[oroBopy, 3a MCKIIOUYEHHEM CIIy4yaes,
Koraa Gpopc-MaxxOpHbIE 00CTOSTENHCTBA SBISIOTCS OOIIEU3BECTHRIMH.

6.19.8. baHk He HeceT OTBETCTBEHHOCTH 3a M3JEP)KKH, OIMIMOKHW, YIYIIEHUS WM 3aJCPKKU
riaTexel, JOMylleHHble 0aHKOM-KOPPECTIOHAEHTOM MJIM TPEThUM OaHKOM, paBHO KaK HE OTBEYaeT 3a
MOCJIE/ICTBHS, BbI3BAaHHBIE UX (PMHAHCOBBIM ITOJIOKEHHEM.

6.19.9. B cnmyuae yrepu, MOXWIIEHUS WU JIPYrOTO HE3aKOHHOTO Mcroib3oBaHusi Kapter bank He
HEeCceT OTBETCTBEHHOCTb 3a CIIMCaHHE NEHEXHBIX cpencTB co cyera Jlepxarens Kaprtel B Teuenue 10
(mecsTn) OGaAHKOBCKUX JHEHU € JaThl MONy4eHUs baHkoM nmuckMeHHoro 3asBieHus ot Jepsxkarens KapTol o
HeoOxoaumoctu bnokupoBanus Kaptel ¢ mocranoskoir B Cron-nuct. Ilpu stom bank Bmnpase B
0e3aKLenTHOM Mopsiike crnucath co cuera [lepxkarens KapTel neHexHblEe CpeicTBa IO OMEpalusM,
COBEPLICHHBIM C HCHONb30BaHMEeM KapTbl B TeyeHHE YKa3aHHOIO B HACTOSIIEM ITYHKTE
JloroBopa/Y crnoBuii nepuoaa 1.e. 10 (1ecsiTh) 0aHKOBCKHUX JTHEH).

6.20.  Ilopsinok MpeTeH3HOHHOI padoThI

6.20.1. [epxarenro KapTel peKOMEHIYETCSI COXPAHATH IUIATEXHBIE TOKYMEHTHI, TOITBEPKIAIOIIIHE
npoBesaeHue omnepauuii mo Kapre, mis yuera pacxomoBaHMs JI€HET MyTeM KapTOUHBIX OINepauuil u
YpEeryaupoBaHusi BO3MOXKHBIX CITIOPOB.

6.20.2. Mepxxarens Kaptel BrpaBe nmorpeboBarh oT baHka Konmuu TOKYMEHTOB, MOJATBEPKAAIOLINX
MPaBUIHLHOCTH CITUCAHUS JICHET TI0 KAPTOUYHBIM OTICPAIIHSIM.

6.20.3. Ilo Bcem Bompocam cropHbIX omneparnuii Jlepskatens KapTsl oOpamiaercs ¢ TMCbMEHHBIM
3anpocoM B bBaHK, KOTOpBIA B clydae MPUHATHS NMPETEH3UM BbICTyMaeT nepen CUcTeMol OT MMEHH
Hepxarens KapTsl.

6.20.4. B cnyuae oOHapyXeHUs MOJO3PUTENBHON ornepaiuu B Beimucke mo Cuety, He0OX0auMO
oOpatuThcs B baHk 17151 BBIAICHEHHS JieTajlel o MPOBEIEHHON CyMMe.

6.20.5. B cnydyae HECaHKIIMOHMPOBAHHOTO WCIOJB30BaHUS JICHEKHBIX cpeactB 1o Kapre,
HE00X0/AMMO HamMcaTh MPETEH3MOHHOE 3asBiIeHUE, B KoTopoM ykasbiBaeTcs @MO [lepxkatens Kaprhr,
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HOMEp KapThl, HOMep cuéTta, pekBu3nThl fokymenta JAYJI Jlepxkarens KapTel, nata npoBeaeHHs CIIOPHOM
OTepaluy, CyMMa OIEPALUU U CYTh IPETCH3UH.

6.20.6. Kapra Jlepxatens MoxeT ObITh 3a0J0kupoBaHa bankoMm 6e3 npeaynpexacHus Jlepxarens
Kaptsl B cimydae oOHapy>KeHHsI pUCKOB COBEPILIEHUS MOI03PUTEIBHBIX ONEpaLUii 110 HEH.

6.20.7. IIpaBunamu Cucrembl baHka ycTaHOBJEH CpPOK JAaBHOCTU MO PACCMOTPEHHIO CIIOPHOI
Kaprounoii onepanuu — 45 (copok msATh) IHEH cO OHSA €€ coBeplieHus. B ciydae 00OCHOBaHHOCTH
nperen3un bank BoccranaBiuBaeT cymMmmy Kaprounoit onepanuu Ha cuet [leprkarens KapTsl.

6.20.8. IIpouecc 06pabOTKH MPETEH3NOHHOTO 3asBICHUS POUCXOAUT CIECAYIOIIUM 00pa3oM:

— TOCTe TPEJOCTaBICHUS MHUCbMEHHOIO MpeTeH3HMOHHOro 3asBieHus Jlepxkarens Kaptei, bank
MIPOBOAUT paccieloBaHUE MO MPETEH3HMOHHOW Orepalnuy Ha HAJIWYUE COOTBETCTBUS JEHCTBUTEIBHOCTH
IpoBe/ieHus onepaui. baHk uMeeT npaBo 3anpoCUTh JOMOTHUTEIbHBIE JOKYMEHTHI (Y€K MPH OIlIaTe, YeK
npu cuatuu aener B ATM), noarBepxkaaromue (HakT COBEPILIECHUS ONEepalui;

— B Cllyyae MOJTBEpXAeHUS (PakTa HEKOPPEKTHOI'O CIHCAHMs JCHEKHBIX CPEACTB HE IO BHHE
Hepxarens KapTsl, bank mpou3BoauT BO3BpaT JEHEXKHBIX CpelIcTB B TeueHue 3 (Tpex) bankoBckux qHEi.

— baHk oTka3biBaeT B yJqoBie€TBOpeHUHU IpeTeH3uil Jlepxarens KapTbl oTHOCUTENBHO HepocTau(u)
MIPH TIOJIYYEHUHU/TIONIOTHEHUH UM JICHEXHBIX CpelcTB B baHkoMare B ciydae OTCYTCTBUS H3JIHUIIKOB B
bankomare, a Takke B Cilydae 3aluCU 3JEKTPOHHOro XypHajia baHkomarta 00 ycHemiHOH orepaunuu
MOJIyYeHUs/ TOTIOJHEHUH JEHEXKHBIX CPEICTB W/UIM B Cllydae €ClM IOJY4YeHHE JCHEKHBIX CPENICTB
3auKCcUpoOBaHO KaMepoii BuIeoHabmoaeHs bankomara.

6.20.9. bank  o00si3aH  CBOEBPEMEHHO  COOOIIUTH  HMH(OPMALMIO  YIOJTHOMOUYEHHOMY
roCy/1lapCTBEHHOMY OpraHy, COIVIaCHO JAeWcTBYyIoleMy 3akoHonaTenbcTBy KP B ciydae oOHapyxeHus
dakTa HanMuMsg MPOBENEHUS MMOJO3PUTENBHBIX OMepanuil, B TOM 4uCiIe MoIleHHu4Yeckux 1o Kapre
Hepxarerns.

6.20.10. Heob6ocHoBanusbie nperen3un HakasbpiBaroTcst MIIC u HIIC, koTopble MOTYT MpeBBIIIATH
cymmy crniopaoii Kaprounoit oneparuu. bank Bnpase 6e3 cornmacust [lepxarens KapTel u3pare co cuera
Hepxatens Kaptel mrpadsl 1 cyMMy HEOOOCHOBAaHHOMN MPETEH3UH.

6.21.  TIlopsinok pa3peleHusi CIOPOB

6.21.1. Bce crnopbl U pa3HOrjacus, BO3HHUKIIME MEXIy cTopoHamu 1o [loroBopy/YciaoBusiM,
pa3pemraTes MMyTeM IPOBEICHHSI IEPErOBOPOB C YUYETOM B3aMHBIX HHTEPECOB. B cirydae He mocTKeHus
COTJIAIIEHUS 1O CIIOPHOMY BOIIPOCY JAEJO0 MOJUIEKHT PACCMOTPEHUIO B MOpPSAKE, MPEIyCMOTPEHHOM
3akoHoaTeascTBOM KP.

6.21.2. CropoHbl NpHU3HAIOT ce0sl CBA3AHHBIMU IpeaycMOTpeHHbIMH B JloroBope/YciaoBusm
oOsi3aTenscTBaMU. B 10Ka3aTenbcTBO BhIIEU310KEHHOTO CTOPOHBI IPU3HAIOT J[0roBOpOM MOANKUCAHHOE
KJIMEHTOM 3asBIeHHE-AHKETY O NPUCOECIUHEHHH K YCIOBMSIM Ha TNOJTy4eHHE OaHKOBCKHUX YCIYyT
¢uznueckumu munamMu B OAO «O!bank», pazmemiennbix Ha O¢unuanbHoM caiite banka.

6.21.3. Cmoopbl, M0 KOTOPHIM HE OBUTM JIOCTUTHYTHI COTJAIIEHUs, MOJJIekKAT Pa3pelIeHUI0 B
Cy/1Ie0HOM TIOPSJIKE B COOTBETCTBHH C 3aKoHOAaTenbcTBOM KP.

6.21.4. Cropousbl, HacTosIIKM JJoroBopom/Y cJI0BUSMH, TOJITBEPHKAAIOT, YTO COTTIACHBI TPU3HABATH
TaHHBIE 00 Omepamusx Ha AJIEKTPOHHBIX HOCHUTEISIX WH(pOpManuu, moilydeHHbIX n3 Cuctembl banka B
Ka4yecTBE JI0KA3aTeNIbCTB MPHU pa3pelieHHH CIIOPOB.

6.21.5. TluceMeHHBIC YBEJIOMJICHHS CUMTAIOTCS MOJYy4eHHBIMU Apyroii CTOPOHOH, eclii OHU i
BPYYEHBI 1101 PacTIMCKY MJIM HalpaBJIeHbl 3aKa3HBIM MMCbMOM I10 I0pUIHUecKoMy anapecy banka/anpecam
KnuenTa, ykazaHHbIX B AHKeTe/3asiBICHUU.

7. TIPEJOCTABJIEHME KPEJIUTA, KPEJJUTHON JINHUU, OBEPJPA®TA

7.1. baHk B pamMKax HacTOSIIUX YCJIOBUH M HAa OCHOBAHWUU COOTBETCTBYIOILErO 3asiBICHUS
Knmenra, B mopsiake, ycraHOBIEHHOM baHKOM, paccMaTrpiBaeT BO3MOXKHOCTH BbIauu Kpeauta KimeHTy
u/unu npeaoctasiaeHne KinueHTy Kpe1uTHON JIMHUH.

7.2. Tlo 3assnennto Kimenra u B ciydae ero omoOpenusi bankom, Knuenty mpemocraBisieTcs
KpPEIUT WIM KpeIuTHas JUHUA, OBepApadT Mo IUIaTe:KHOW KapTe (dhopma KpaTKOCPOUHOTO KPEAWTA),
KOTOPBIH JaeT BO3MOXHOCTh KIIMEHTY OCYyIIeCTBISATH IUIATEXKH CBEPX CYMMBI, UMEIOIIEHCS Ha €ro
Kapre/Cuete B pezienax CyMMBbl (JINMUTA).
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7.3. Jlumut, cpok AeWcTBUS, MPOLEHTHAS CTaBKAa, YCIOBHS U MOPSAIOK MPEAOCTABICHUS KPEAUTa,
KpEeAUTHONH JHMHUU, oBepApadTa yCTaHABIUBAIOTCA OTACIbHBIMH JloroBopom/YcCIoBUSIMU  Ha
MIpeI0CTaBlIEHNE KPEAUTHOM TMHUI/TpejocTaBiIeHre oBepapadTa.

8. YCJIOBUS U ITOPSJIOK ITIPUMEHEHU S DJIEKTPOHHO! ITOIITNCH,
I[MOAITMCAHMA JOI'OBOPA AHAJIOT'OM COBCTBEHHOPYYHOM I[MOAITNMCHU U OBMEHA
OJIEKTPOHHBIMU JIOKYMEHTAMUM

8.1. VYcioBus U MOPSAIOK MPUMEHEHUS DJICKTPOHHON TOJITUCH, TIOJIMUCAHMS JIOTOBOPa aHAIOTOM
COOCTBEHHOPYYHOU MOAMUCH M OOMEHA AJICKTPOHHBIMH JTOKYMEHTAMH ONHUCAaHbI M TPUMEHSIOTCS B
cooTBeTcTBUU ¢ [lopsakoM HCIONB30BaHUS 3JEKTPOHHOW moanucu ¢usnueckumu jmmamu B OAO
«O'baHky.

9. VYCJIOBUA U TTOPAAOK UCITOJIb3OBAHNW A MOBMJIBHOI'O ITPMJIOKEHU A
9.1. Hacrosmue YcinoBus ONpPEAEHSIOT YCIOBUS M IMOPSIIOK HHULUUPOBAHHUS C IOMOILBIO
MoGwuibHoro npuioxenus «Moi O!» kinueHTamMu - (U3MYECKUMHU JUIAMH, KOTOPHIE OTBEYAIOT
TpeboBanusiM [loroBopa/ YcioBuil, 0aHKOBCKMX OIEpaliii, He CBA3aHHBIX C OCYILECTBIECHHUEM HMHU
IPEIIPUHUMATEIBCKON JEATEIbHOCTH, a TAK)XKE YCIOBUS M IOPSIOK BBINOJIHEHUS TaKWX ONepauui
bankowm.

9.2. JloroBop cuuTaeTCs 3aKJIIOUYECHHBIM MEXIy bankomM u KiMeHTOM B MOMEHT akmernTa
(npunstus) Knuenrom B coorBerctBuu ¢ 1. 9.4.1. HacTOSIIIUX Y CIIOBHIA.

9.3. B cimydae u3MeHEHUs W/WIN JTOTIOJHEHUS HACTOSIIIUX Y CJIOBHIA KX IbIH ITOCIICTYFOIINN BXO]T
Knunenrta B MobunbsHoe npuioxenue «Moit O!» sBnseTcs aklenToM COOTBETCTBYIOLINX U3MEHEHUH 1/1Ti
JOTIOJIHEHU .

9.4. OO01ue mMoJIoKeHus

9.4.1. C uenpto ocymectBieHus KinmeHTOM OaHKOBCKMX OIEpanuii, KOTOpPbIE HE CBS3aHBI C
IIPEANIPUHUMATEIBCKON JeATeNbHOCThIO, bank no nmHnnmatuee KinmeHTta mpenocTaBisieT emy AOCTYI B
MobwibHoe mpunoxkenue «Mou Ol». Akuentys HacTtosimue YcioBusi, KIMEeHT MOATBEPKIAET, YTO
IIPEIBAPUTEIIEHO 0O3HAKOMMIIICS C HACTOSLIMMU Y CIIOBUSIMHU, KOTOPBIE €MY IOHSATHBI, IOJTBEPKIAET CBOE
corjlacue C HUMH, a TaK)K€ CBOIO TOTOBHOCTb U JK€JIaHWE MCIOIb30BaTh MobuibHOe npuiioxkenue «Moi
Ol».

9.4.2. Joctyn k cetn MHTEpHET, a TaKke K MPOYUM TEXHHUECKUM CPEACTBAM U MPOTPAMMHOMY
o0ecreyeHnto, KOTopoe He0OX0IUMO Ui OCyIlecTBiIeHus Aoctyna k O¢unuansHoMy caiity banka, He
SBIIETCS TPEIMETOM HACTOALIMX YCIOBUM, M obOecreunBaercs KiMeHTOM caMOCTOATENbHO, 3a CUeT
COOCTBEHHBIX CPEJICTB.

9.4.3. Kiment ¢ momonipto MobunbsHOTo nprinoxkenust «Moit O!» mannmupyer, a baHk BITOTHSIET
0aHKOBCKHE OIEpalid B COOTBETCTBUM C HacTosmmmu YcioBusimu, TpeboBanusmu HITA HBKP u
3akoHomaTeabcTBOM KP.

9.4.4. Vuunuuposanue Kinrenrom o060l oneparuy ¢ HoMolso MoouasHoro npusioxenus « Mok
O!» sBiugeTcs NOCTATOYHBIM MOATBEPKACHUEM TOro, 4ro KIMEHT O03HaKOMWIICS C JEMCTBYIOIIEH Ha
COOTBETCTBYIOLIMI MOMEHT pelakuueil HacTosAmuX Y CIoBUH (B clydae eclid paHee oHa OblLla U3MEHEeHa
baHkoM B OJHOCTOpOHHEM MOPSAKE), OHU €My MOHATHBI W KiueHT cornamaercs ¢ HUMU/TIpUHUMAET
00s13aTeNbCTBA.

9.4.5. Kowmmuccus 3a mpegocTaBiIeHue JocTya B MoOmipHOe nmpuioxerue «Moit O!» u ipoBeicHHe
ornepauuit B MoOunsHoM npunoxxenun «Moit O!» onpenenena neiictsyromumu Tapudamu banka u Mmoxxet
ObITh U3MeHeHa bankoM B oHOCTOpOHHEM Mopsiake. AkTyanbHas Bepcus Tapudos banka pasmemniaercs
Ha OdunmansHoMm caiite banka.

9.4.6. B0O3MOXHOCTH BBINIONHATH omepanud B MoOwisHOM TnpwiokeHun «Moit  Ol»
npenoctasisiercs bankom Kinenty, oTBedaronuM ykazaHHBIM HUXKeE TPeOOBaHUSAM:

—Mexny bankom n Kinenrowm 3akmouen Hactosimui Jlorosop;

— KJIMEHT 3aperucTpupoBaiicss B MoOuinbHOM npuiioxkennn «Moii O!y,

— KJIMEHT SBJISIETCA AeprKaTesieM KapThl baHka u/niu BiajenbleM 0aHKOBCKOTO CUETa,;

—Ha Jary  COBEpLIEHMs KaKIOW OIlepaluyd IO IpaBWiaM, YCTaHOBJIEHHBIM  baHkoM,
uaeHtuukanys Knuenra nposeneHa.

9.5. Tlopsiaok ocyuiecTBIeHus AocTyna B MoOuibHoe npuiioxenne «Moii O!»
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9.5.1. TlpenocraBnenune Knmuenty nmocryma B MoGmisHoe npunoxenne «Moit O!» ocymecTBisercs
bankom npu ycinoBum, uro KinmeHT sBisiercst AepkareneM KapThl baHka n/unu BiajaenbleM 0aHKOBCKOTO
cuera. [loHnmas u cornamasch ¢ 3TUM, B cllydyae HCIob3oBanusi MoOuapHOro npusoxeHus «Moit O!y,
KiuenT 3apanee coruamaercsi ¢ BO3MOKHBIMH PUCKaMH, KOTOPbIE SBIISIOTCS XapaKTEPHBIMU AJis1 paObOThI
B ceTu IHTEepHeT.

9.5.2. [lna ocymecTBienus nocryna B MoounsHoe npunoxkenue «Moit O!» KiueHnt ucnonb3yer
CJIeIyIOIME TapaMeTphl JUIsl aBTOPU3ALUU:

— noBepeHHBI HOMep KimeHTa - yHUKanbHBIN HAeHTU(UKATOpP - MOOMIBHBIA HOoMep KimeHnra,
3aperucTpupoBaHHbIi B baHke;

— mapoJb A Bxoaa B MoOunbHOe npuioxkenue «Moii Oly», kotopsiid 3amgaercs Kiouentom mpu
peructpanmn B MoOwisHOM mpuioxenun «Moii Ol», sBisercs undopmanmend A OrpaHHUYESHHOTO
pacnpoCTpaHEHHUs U HE MOMJIEKUT pa3riialieHnio KinueHToM TpeTbuM aunam;

— IIpH KaX10M BxoJie B MoouibHOe npuitoxkenne «Moii O!» BaHk BBINONHSAET MpoLeaypy IPOBEPKH
npaBHIbHOCTH BBOJA JloBepennoro nomepa Knuenta u [apons/IIMH (nanee mo tekcry - Bepudukanus),
MOCJI€ YCIEMHOr0 NPOBEAEHUS KOTOPOM, baHk npu3sHaeTr KiueHToM nuio, NCroab30BaBIIee KOPPEKTHBIN
JoBepennbiii Homep Kiuenrta u Ilapos;

— TapoJib MOXKET ObITh m3MeHeH KimeHToMm ¢ mcmonb3oBaHeM MOOUIBHOTO NpUiIokKeHus: «Moii
O!». Henocpencreenno nepea cmenou [laposns KineHTt noikeH 0o3HakOMUTBCS ¢ pekoMeHanuamMu banka
10 BBIOOPY MapoJIeH, pa3MeNIeHHbIX B MoOuIbsHOM npritoskeHnn «Moit Oy,

9.5.3. 3Bakmouenuem JloroBopa/mpucoearHeHHeM K HacTosmuM YcioBusiM bank u Kiwment
MPUIUTA K COTJIACHUI0 OTHOCHTEIBHO TOTO, YTO BCe OaHKOBCKHE omepanuu, odpopmiennsie KimeHrom B
3JIEKTPOHHOM BHUJE, MIPU3HAIOTCS PAaBHBIMU IO OPUAMYECKON CUJIE COOTBETCTBYIOIIMM JOKYMEHTaM Ha
OyMa)KHOM HOCHUTENIE COOCTBEHHOPYYHO MoamucaHHbM KimeHtowm, kak eciau 01 KimeHt oOpatwmiics B
bank 5M4YHO 3a COBEpILIEHHEM aHAJOTMYHBIX ONEpalui B YCTAHOBJICHHOM NopsAlKe. baHk rapanTupyer
LEJIOCTHOCTh M MOAJUHHOCTh JIOKYMEHTOB, WHHULIMHUPOBAHHBIX KIMEHTOM U MOATBEPKAECHHBIX C
ucnonb3oBanueM Kona. OdopmiieHHBIE B 3JEKTPOHHOM BHUJE, WHUIMMpoBaHHble KimeHToM U
MO/ITBEP>K/IEHHBIE C UcIoNb30BaHneM Kosa TokyMeHThI MOTyT ObITh BblaHbl KiIMEHTY B TOKyMEHTaJIbHOU
dbopme, nipu muuHOM oOpanienuu B bank u npeapsasnenuu JYJI.

9.54. KumeHt 00s3aH 00ecneunTh W TapaHTHPOBATH HEBO3MOXXHOCTH TPETHHX JIHMIl TOIYYUTh
JOCTYN W/MIU ucnoib3oBath Kog.

9.5.5.  Opnnopazossrit kox OTII sBIseTCS KOHDUICHINAIEHBIM U HE TIOJUICKHT NIepeade TPETbUM
TUIaM, BKIo4as paboTHHKOB baHka.

9.5.6. Homep moOmmpHOTO Tenedona (loBepenHblii HOMep) Kimenta — HOMep, yKazaHHBIN
KimeHnToM mpu nepBUYHON pErucTpanyy, KOTOPBIA B COOTBETCTBUU C YCIOBHSMH HACTOSIIMX Y CIIOBUI
UCTIOJNB3YyeTCs I BXO/Ia B cucTeMy u nepeaaun Kimenty ¢ momompto SMS-coobmenust Kona, a Taxke
npoueil MH(OpMamMM W JAaHHBIX KacalolMXcs BbIMonHeHus Kimentom onepamuii B MoOuibHOe
npuinoxenue «Mou Oly»:

— Jloboit Kon ompenensercss HacTosmMMu YciaoBusMH Kak Koa HCKIIOUMTENBHO IS
MOATBEPK/ICHUS OTHOM MHULIMUPYEMOU KIIMEHTOM onepanny B MoOuiabHOM mpuiioskeHun «Moit O!y.

— Cpoxk peiictBus Kona, nepegannoro B SMS-cooOmiennn, coctaBiser 3 (Tpu) MUHYTHI, baHk He
HECEeT OTBETCTBEHHOCTHU 332 BO3MOXKHBIE IPEMATCTBUSA, KOTOPbIE MOTYT HE MO3BOJIUTH KiMeHTy BoBpeMs
ucnons3oBath Kox, nepenanusiii B SMS-coobmenun.

— KineHT HeceT OTBETCTBEHHOCTh 3a BCE PUCKM W HETaTHBHBIE MOCIEICTBUS MOTEPU, YTPATHI,
HE3aKOHHOE 3aBJIaJIeHHe, TEXHUYECKHI nepexBar U T.N. nHpopManuu ¢ MmoouiabHoro tenedona Knuenra
(umm cootBeTcTBYIOIIEH SIM-KapThI).

9.5.7. Ilpu HenpaBoMepHOM Hcnoib3oBaHuu JloBepennoro Homepa Knnenta u Iaposns, nim Kona
JOOBIM TPETHUM JIMIIOM, BaHK HE HECeT OTBETCTBEHHOCTH 3@ HACTYIJIEHUE BO3MOKHBIX MOCIIEACTBUM.

9.5.8. KuueHT nmpuHMMaeT PUCKU U HECET OTBETCTBEHHOCTh 3a JIHOObIE JEHCTBHS TPETHUX JIHUI,
COBEpIIIeHHBIX 0T MeHH KimenTa mocpeactBoMm MoOunsHOTO TiprutoxeHust «Moi O!y.

95.9. B cuyuae yrparei Knuentom Ilapons, KinmeHT mMeeT BO3MOXXHOCTH CaMOCTOSITEIIBHO
BOCCTaHOBUTH [lapoJib, BOCIIOJIB30BABIINCH COOTBETCTBYIONICH omnmueit MoOMiIpHOTo npuiioxkeHus «Moi
O!». Ilpu sTom KitneHT 1oymkeH npoiTy uASHTH(HUKAIIMIO 0 ITpaBUiIaM, YCTaHOBICHHBIM bankoM. Pucku
Y HETaTUBHBIE MOCIEACTBUS OlIMO0YHON uaeHTudukanuu Hecet KineHr.
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9.5.10. JIro6oit HoBbIH [Taposib, M3MeHEHHBI KIMEHTOM CaMOCTOSITEIBHO COTJIACHO HACTOSIIAM
YcnoBusaM, onpeneinsercs HaCTOSIKUMU Y CIIOBUSIMH, COOTBETCTBEHHO, Kak [lapois. [Ipensinymmii ITapons
SIBJIIETCS HEICWCTBUTEIHHBIM.

9.5.11. B cnyuae u3meHeHHs HOMepa MobunbHOro Tenedona ([JoBepennoro Homepa) Knmenra,
KOTOPBIM COIJIACHO HACTOSIIMM Y CIIOBUSIM, UCHOJb3yercss bankom s HanpaBienus Kmuenty SMS-
coobmienuit ¢ Komom, KireHnTt o0s13an He3aMeyIUTEIbHO 00paTuThesl B bank nuuno w/unu B MoOuipHOM
npuwiokeHun «Moit O!» odopmuTh 3asBlIeHHE Ha H3MEHEHHE HOMEpa MOOWUIBHOrO TenedoHa
(loBepennoro Homepa) B MobunsHOM mipriiokeHun «Moit O!».

9.5.12. Ilpu srom KnmeHT nomkeH MNPONTH HIASHTU(DHKAIIMIO TO IpaBUaM, YCTaHOBJICHHBIM
bankoM. Pucku u HeraTtuBHble mHOCHEACTBUs OmMOOYHOW wuaeHTudukanuu Hecer Kiuent. I[lpu He
yBenomsieHHH baHka B YCTaHOBJIEHHOM TMOpsAKe 00 W3MEHEHMH HOMEpa MOOHMIBHOrO TenedoHa
(loBepeHHOro HOMEpa), PUCK U BCIO OTBETCTBEHHOCTh 332 HECAHKIIMOHUPOBAHHOE HcHojb30BaHue Kona
HECET UCKIIIOUUTENIBHO KineHT.

9.5.13. bank mpenocraBnser Kiuenty ngoctyn B MoOunbHoe npuioxkenue «Moit O!»
UCKJIFOUMTEINIFHO B CITydae MpoBeaeHus ycrnemHon Bepudukamun Kinuenra, koTopasi cautaeTcst TAKOBOH B
ciydae BBoga Kinnenrom koppektHoro JloBepenHoro Homepa Knuenra u [1aposs.

9.5.14. KnwmeHT BHpaBe MHULIUUPOBATH OJIOKMPOBKY JIocTyrma B MoOWIbHOM mpuiiokeHnu «Moi
O!y:

a) obpatuBmch B bank u nu4HO odopmuB 3asBiieHHE Ha OJOKHUPOBKY JOCTyrma B MoOWIbHOE
npusioxenue «Moit O!y,

0) ooparusmmck B Konrtakt Llentp banka, o Tenedony, ykazannomy Ha Odununansaom caiite banka
u Ha3BaB «Jlanubie s ayrentudukanun Knuenrtay Jlepxkarens Kapter banka. [Ipu stom Knuent nomxen
NPONTH WACHTH(PHUKAIMIO MO0 MpPaBUJIaM, YCTAHOBICHHBIM baHKOM. PUCKM M HeraTHBHBIE MOCIEICTBHS
omnboyHOU uaeHTuukanuu Hecet Kinuenr;

9.5.15. B cmyuae OmokxupoBku nocryna Kiwenta B MoOunsHoe mpmiokenue «Moi Ol», 1o
uHUnMatuBe KineHta wim no uHUIMaTuBe baHka B citydasx, oNpe/ielleHHbIX HACTOAIUMU Y CIIOBUSMH,
Bxoa Krnumenta B MoOwnbHOe mnpunoxenne «Moi O!» U MHUIIMMpOBaHWE OAHKOBCKUX OIEpanui ¢
ucnosbs3oBanueM JloBepenHoro Homepa Knuenra u [laposns 3anperieHs!.

9.5.16. KumeHT BripaBe MHUIIMAPOBATH Pa30IOKUPOBKY TOCTyIa B MoOuipHOE npriioxerne «Moi
Ol

a) oOparuBmuch B baHk u nauuHO oopmuB 3asBieHHE Ha pPa30JOKUPOBKY JOCTyNna B
Mob6unbHoe mpusnoxenue «Moii O!»,

0) oopartusircek B Konrtakt LlenTp banka, no renedony, ykazannomy Ha OdunmansHoMm caiite banka
u Ha3BaB «JlanHble 1 ayrenTHdukauu Kimenrtay. [Ipu srom KineHTt nomkeH npoiTH HIeHTHPHUKALUIO
10 TIpaBUJIaM, YCTaHOBJIEHHBIM baHkoM. Pucku u HeratuBHbIE MOCIENCTBUS OIIMOOUYHON UAECHTU(PHUKAIIMU
HeceT KineHT;

B) odopmuB 3asiBIeHHE Ha pa3OJIOKUPOBKY noctyna B MoOwisHOM npmiokeHun «Mow O!» (mmpu
TEXHUYECKOHN pean3alum).

9.5.17. KumeHT BIpaBe HHUIIMHPOBATH PACTOPKEHNUE HACTOSIINX Y CIIOBHU M 3aKpHITHE JOCTYIa B
Mob6unsHoe npunoxenue «Moi O!» obpatuBiucs B bank 1 muuHo odopmuB 3asBIeHUE HA 3aKpHITHE
noctyna u/unn B MoOunsHoM mnpmiiokeHun «Moit Ol!». Ilpum srom KiwmeHnt npomkeH mnpoiTu
UACHTU(UKAIHIIO IO TIPaBUIIaM, yCTaHOBJICHHBIM baHkoM. PUCKY 1 HeraTuBHBIE OCIEACTBUS OIINOOYHOM
uneHtudukanun Hecer Knment. B cimyuae mpekpaieHus o0s3aTenscTB Mo Hacrosimemy Jlorosopy,
npekpainaercs goctyn Knuenra B MoOunbHoe npusioxenue «Moit O!y.

9.6. BbankoBckue onepauun

9.6.1. B cooTBercTBUU ¢ HacTOsIUMH YcinoBusiMH baHk omnpenenser mnepeyeHb OaHKOBCKHX
oreparuii, corjameHuid, TOKYMEHTOB, KOTOpPbIE MOTYT ObITh MHHUIIMMPOBAHBI/TIOANKCAH bI/3aKIIFOUEHBI
Knunentom ¢ nomorsio MobunbHoro npusoxxenus «Moit O!y»:

9.6.2.  Omneparmuu no cueTy 10 BocTpeboBanus/kapre Kiuenra:

— noJtyueHne HHPOpMauu 00 0CTaTKaX U IOCTYIHBIX CYMMax CpEJICTB;

— MOJy4YeHHE BBITUCKHU 10 IPOBEICHHBIM OIEPaIUsIM;

— BHYTpHOAHKOBCKHE MEPEBO/IbI JCHEKHBIX CPEACTB B HALIMOHAJILHONW M MHOCTPAHHOM BAJIIOTaX IO
cdyetam/KapTaM (PU3NYECKUX JTHIL;

— MeX0OaHKOBCKHE MEPEBO/IbI B HAIIMOHAILHON M MHOCTPAaHHOU BaJIIOTAX;
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— TIOKYTIKa/TIPOIa’ka MHOCTPAHHOW BAJIIOTHI (B CIIy4ae TEXHUUYECKON peaTnu3alinm);

— OCYLIECTBJICHHUE IUIATEKEN C KapThl B I10JIb3Y IIOCTABIIUKOB YCIYT IUIATEKHOU CUCTEMBI baHka.

9.6.3.  Omneparuu o 6aHKOBCKOMY BKJIaTy (ICTO3UTY):

— moJtyueHre HHGOpMaLuu O pa3MelieHHbIX B banke Brinagax Kiuenra;

— OTKPBITHE BKJIAJIA;

— MOJIy4€HHE BBIITUCKHU O JABWKCHUH JCHEKHBIX CPE/ICTB 110 BKIAMY;

— MONOJIHEHUE CBOETO BKJIA/a, B CIIyyae €CJIM JaHHOE yCIOBHE MPEIyCMOTPEHO YCIOBUSIMHU CaMOTO
BKJIa/1a ¥ obecrieueHo MoOmIbHEIM npuiioxenneM «Moit O!y.

9.6.4. baHKOBCKHME oIllepanuu, omnpeaesieHHble B myHKTax 9.6.2. m 9.6.3. mo cueram camoro
Kimenra unnnuupyrorcs Knuenrom B MobunsHoMm npunoxxennn «Moi O!» 6e3 ucnonbszoBanus Koga u
BBITIONHSIOTCSE BaHKOM TI0CTIe OCYIIEeCTBICHHS yeTeHo# Bepudukarmu KiuenTa.

9.6.5. Ilo ununumatuBe KimeHTa mpu MHULIUMUPOBAHUU M MPOBEACHUU OTICIBbHBIX OAHKOBCKUX
oTieparifii Takas onepaius MoKeT ObITh coxpaHeHa KimmeHToM B Bujie mabiioHa onepanun. B nansHelnem,
pU UHUIMHPOBAHUHM aHAJIOTMYHOW orepanuu, KIHMeHT uMeeT BO3MOXKHOCTb HCIOJb30BaTh paHEe
COXpaHEeHHBIH M1a0IoH oneparyu 0e3 ucnonbs3oBanus Koxa.

9.6.6. HWuunuupoBanHas Kimenrom G6aHkoBckas ornepaiius BbionHseTcs bankoM He mo3anee 1
(o1HOTO) OAHKOBCKOTO JTHSA, CIEAYIOIIEro 3a JHEM ee coBepieHus Kimentom.

9.6.7. Mecrom BbINOJIHEHHUsT HHUIMHPOoBaHHOW KiimeHTOM OaHKOBCKOW oOmepanuu SBIsSETCS
MECTOHAXO0XKJIEHHE U TEPPUTOPUATILHOE PACIIONIOKEHNE TEXHUYECKUX cpeAcTB banka - ropojn buiikek,
Keipresckas PecriyOnuka.

9.6.8. bamk wuMeer mpaBO TNPUOCTAHOBUTH BBINIOJHEHWE OAHKOBCKOW OINEpaldU WU
3a0nokupoBaTh goctyn Knuenta k MoOunbHOMYy mpuioxkeHuto «Moit O!»/0aHKOBCKOMY CHYETy, MpHU
HaJIM4YuU (BOSHUKHOBEHHHM) CIEIYIOINUX OOCTOSTENBCTB:

—OJIO3PEHHE Ha OCYIIECTBICHHWE MOIIEHHUYECKHX IEHCTBHI C HCIoNb30oBaHHEM MOOWUIBHOTO
npunoxenus «Moit O!»/6aHKOBCKOMY CUETY;

— HECaHKIMOHUPOBAaHHOE BMEIIATENBCTBO B paboTy MoOuiabHOro mnpuioxkeHus «Moit
O!»/0aHKOBCKOMY CYETy, NpHUBEAINIee K XHUIIEHUIO, YTE4YKe, IOTepe, MOJAJIEeNKe, OJIOKHPOBAHUIO
uHpOpMalUY, UCKaXEHUIO mporecca o0paboTku HH(OpPMAIMM WM K HApYIIEHUIO YCTaHOBJIEHHOI'O
MOpsAJIKA €€ MapUIpyTH3aLUY;

— HCIIOJIb30BaHKE JIH0OOr0 MPOrpaMMHOI0 00ecreueHHsl, KOTOPOe MOXET HEraTUBHO IMOBJIUATH Ha
paboty MoOunbsHoro nipunoxenus «Moit O!»/6aHKOBCKOMY CUETy U €€ 11eTTOCTHOCTD;

— HeHaJyIeXKalllee U/UiIi HECBOEBpEMEHHOE BhINoyiHeHHe KiiMeHTOM cBOMX 00s13aTeNbCTB IO JII00OMY
JIOTOBODY, 3aKJIFOUeHHOMY Mexay bankom u Knuenrowm;

9.6.9. bank Bmpase oTkazate KiueHty B coBepuieHnn onepanuu/rpansakiuu no Kapre/Cuery B
ciydae HempenctaBieHus Kinnentom mno TpeboBanuio banka B Teuenune 3 (Tpex) OaHKOBCKHX IHEH
uHpOpMallUd U JOKYMEHTOB, KacCaloIIHUXCs €ro JAEATEIIbHOCTH U OCYIIECTBISEMBIX UM OaHKOBCKHX
omepanuii B COOTBETCTBUU C TpeOOBaHUSAMH JEHCTBYIONIETO0 3aKoHonmarenbcTBa KP, perymupyromiero
BONPOCHI MPOTUBOAECHCTBHSI JIETATU3AMH («OTMBIBAHHIO») JOXO0B, MOJYYEHHBIX IIPECTYIHBIM ITyTEM.

9.6.10. baHk MMeeT MPaBo OTKA3aTh B BHITIOJTHCHUH OAHKOBCKOM OTEpAIlHH B CITydae:

9.6.10.1. BHenaHOBO# 3aMEHBI, PEMOHTa, TEXHHYECKOTO OOCTYXKMBaHUs 000OpymOBaHUS W (WLITH)
MIPOrpaMMHOTO o0ecreueHus1, UCoib3yeMoro bankom asst obecneduenrs padoTsl MOOMIBHOTO MPUIIOKEHHUS
«Moit Ol», Ha cpok a0 24 (nBaAlaTH 4YeThIPEeX) 4YacoB (BKIIIOUUTENBHO) - 0€3 MpeaBapUTEIbHOrO
yBegomieHust 06 srom Kimenrta. B cimyuae mpenBapurtenbHoro yBeaomienus Kimenta o6 oTkasze B
BBIMOJIHEHUH OAaHKOBCKUX OIEpallid MyTEeM pa3MELIeHUs COOTBETCTBYIOIIEH uHpopManuu Ha
OdunmansHoMm caiite baHka - CpOK OTKa3a B BBIMOJHEHUM OAaHKOBCKHX OIEPALUU OIPeNeIsIeTcs
COOTBETCTBYIOIIUM YBEIOMIICHUEM;

9.6.10.2. OGHapy>xeHUs OMMOKH, JOmylieHHOH KIMeHTOM MpH COBEpIIeHUH OIEepalluy, YKa3aHUH
HEBEPHBIX PEKBM3MTOB IUIaTea M T.I., a TaKkKe B CIydae HECOOTBETCTBHUS OIEPALUU YCIOBUSIM
JloroBopa/Y cnoBuii mim TpedboBaHMAM 3akoHOoaaTenbcTBa KP.

9.6.11. bank B 11000 MOMEHT IO COOCTBEHHOMY YCMOTPEHHMIO M TI0O COOCTBEHHOW WHHUIIMATHBE
MOJKET U3MEHHUTh HACTOSIIUE YCIIOBHS B YAaCTH OCYLIECTBICHHsSI OAHKOBCKHX OINEpauuid, MpH yCIOBUHU
COOJTI0ICHUSI CIICTYIOIIETO:

- IOPSI0K W/MITH YCIIOBUS BBITTOJIHEHHS JTF000# OaHKOBCKOI omepanuu, onpeaessitoTCsl HaCTOSIIUMHU
VYcnoBusiMU B TOM pelakivK, KOTOpas IEHCTBYET WM IeWCTBOBAJIa HA MOMEHT €€ MHUIIMMPOBaHUS (Jaiee
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mo TekcTy - «Texymas (Mo OTHOIIEHWIO K KOHKPETHOW OMepaluu) pefakius Y CIOBHI»), €CIIH HHOE
HENOCPEACTBEHHO HE NPeaycMOTpeHO Tekymied (10 OTHOLIEHHIO K JaHHOM oOmepaluu) penakiueu
VcaoBui;

— bank o6ecnieunBaet uepe3 Opuunanbhblii caiit banka/ MoomisHoe npunoxenne «Moit O!» noctyn
K Tekymiei (Mo OTHOMIEHHIO K KOHKPETHOM OIepalin) peIakiiuu Y CIIOBHM.

9.6.12. HuumuupoBanue Kimentom mo0ol TpeaycMOTpEeHHOH HacTtosimuM JloroBopom
0aHKOBCKOM omepanuy CUUTAETCs BBIIOJHEHHBIM IIPU HACTYIUICHUM BCEX HIDKENEPEUHUCICHHBIX YCIOBHIM:

— ocymecTBiIeHue yernemHoi Bepudukanuu KiuenTa, corimacHo HACTOSIMM Y CIIOBHSIM,

— omnpenenenue KiMeHToM, cornacHo HACTOALIMM Y CIIOBUSAM, BCEX MAapaMeTPOB COOTBETCTBYIOIIEH
0aHKOBCKOI omneparuu;

— ocymecTtBienue bankom ycremnoil Bepupukaumu Kimenrta, KOTOpas CUMTAaeTcsi TaKOBOU
UCKJIFOUUTENIBHO B cilydae BBeleHus KiimenTom npaBuiibHOro 3Hauenus Kona.

9.6.13. Kunuentr, uHHIMUpPYS J10O0yH0 OAHKOBCKYIO ONEpalMi0 C MOMOIIb0 MOOHIBHOTO
npuiiokeHuss «Moii O!», moATBep)KIaeT, YTO O3HaKOMIIeH ¢ Tekymiel (0 OTHOLIEHUIO K KOHKPETHOMH
olepaluu) peaakiueil YciaoBuii, coryiamaercss ¢ TeM, YTO €My IOHSATEH MOPAJOK OCYLIECTBICHUS
MHULIMHAPYeMOi OaHKOBCKOW OIEepariy.

9.6.14. KnueHT, MHUIUHUPYS 3alpoC Ha TOJIYYEHHE OTYETa O CBOCH KPEAWTHOW HCTOPUHU B
KpeIuTHBIX Oropo mocpenctBoM MoOunbHOro mnpuioxenus «Moit O!» moarBepxaaer cBoe
0e30roBOpOYHOE COrJlache Ha IOoIydeHHue JtoObIX cBeleHuil o Kimenrte u3 kpenuTHble(-X) OOpo B
COOTBETCTBUM € 3aKOHOJaTeIbcTBOM KbIpreickoit PecryOianku 06 oOMeHe KpeaAUuTHOM nHpopManuen.

9.6.15. bamk wuMeeT mpaBO HE BBINOJIHATH WHUIMHPOBaHHYIO KimeHTOM onepanuio mpu
HACTYIJICHUH JF000TO U3 YKa3aHHBIX HUXKE YCIOBHUI:

— HEZIOCTAaTOYHOCTH  Ha OaHKOBCKOM cuere/cuerax KimeHTa cpeacTB uii  COBEpIICHUS
COOTBETCTBYIOLIEH onepanuu;

— HernoyiHoe  (HeBepHOe) yKa3aHue KiMEeHTOM  peKBU3UTOB  COBEpLIAEMOM orepaluu,
HECOOTBETCTBUE COBEPILIAEMOI Ollepalliy JEHCTBYIOIEMY 3aKOHOAATeNbCTBY KP;

— HeocymecTBieHus Kinentom omatel joctyna B MoouisHoe npunoxenue «Moii O!y, ecnu Takas
orara 6bu1a mpegycmorpena Tapudamu banka u/unu HemocpeICTBEHHO TaHHBIMU Y CIIOBUSIMH;

— MpY HACTYIUIEHUU MPOYUX YCIOBUMN, MIPEAYCMOTPEHHBIX HACTOSALIMMHU Y CIIOBUSIMU;

— MIPY HATUYMK TPOOJIeM TEXHUUECKOT0 XapaKTepa.

9.6.16. Ilpm HaCTYIUIGHWH CPOKOB HCIIOJHEHHsS JCHEXKHBIX 00s3arenbcTB KimeHTa Mo JaHHBIM
VYcnosusaM, Knnent mopywyaer baHKy camMOCTOSITENBHO CIUCBIBATH JACHEKHBIE CPEIACTBA B Pa3MeEpE,
HEO0OXOIMMBIX JIJISl BBIITOJIHEHUS IEHEXKHBIX 00513aTeNIbCTB, C I00bIX cueToB KineHTa, oTKpbIThIX B baHke.

9.6.17. Kommuccun 3a ocymiecTBieHHe OAHKOBCKUX OMNEpalif, MpeIyCMOTPEHHBIX HACTOSIIUMHU
YcnoBusamu, B3uMarotes corsacHo Tapugam banka, koTopble NEHCTBYIOT HAa MOMEHT MHHUIIMHUPOBAHUS
COOTBETCTBYIOLIEH OaHKOBCKOH Onepariu.

9.6.18. KimeHT WHUIMHpPOBaHWEM IIOOOH OAHKOBCKOH OIEparui C MOMOIIbI0 MOOHIBFHOTO
npwiokeHus «Moit O!» noaTBep)KIaeT, 4YTO O3HAKOMJIEH C JACHCTBYIOIMMH Ha MOMEHT TaKOIo
uHunuupoBanuss Tapudamu banka B uyacTu Takoil omepanuu, W COIJIAIIAETCS Ha OCYIIECTBJICHHE
0aHKOBCKOM omepanuu B COOTBETCTBHH ¢ JeHcTBYtomMMH Tapudamu banka.

9.6.19. TIIpoBenenme Ilnmarexxeli B OecCOpHOM TIOpSIKEe HA OCHOBAHWW 3apaHee JIAHHOTO

aKIEeNTa/oATBepkKAeHUs (0€3 TOMOIHUTENBHOr0 PaciopskeHUs Ha OIJIaTy) MOXKET OCYIIECTBIATHCS:
9.6.19.1. Ha cymmy Tapuda, momiexaniero ymiare Kimmentom;

9.6.19.2. Ha cymMy o00s3aTeNbCTBA, MOJJIEKALIETO OECCIOPHOMY HCIOJHEHUIO 10 JPYTrUM
JIOTOBOpaM/CeNIKaM, CTOPOHOUM B KOTOPBIX siByisieTcst KineHT,

9.6.19.3. mpu oOpamieHnH B3BICKAHHUS HA OCTaTOK (€ro 4acTh) OAHKOBCKOTO CHETa/3JEKTPOHHOTO
KOIIIEJThbKa B YCTAaHOBJICHHOM 3aKOHOAATEIbcTBOM KbIprei3ckoit PecryOimku mopsiike;

9.6.19.4. Ha cymMMy YyBEIMYEHHUS WJIM yMEHBIIEHUS OCTaTka OaHKOBCKOTO CYETa/3JIEKTPOHHOTO
KOILIENIbKa, B CJIy4ae OCYIIECTBICHHOIO OIIMOOYHOIO MIATEXa;

9.6.19.5. ma cymMMy BO3Bpara [EHEXHBIX CPEACTB, OCYIIECTBISIEMOTO IO OCHOBaHUSIM
COOTBETCTBYIOIMX ITYHKTOB J[oroBopa;

9.6.19.6. Ha cymmy 3anomkeHHocTH KinenTa, kotopast oOpa3zoBaiiach B pe3yiabTaTe UCIOIb30BAHUS
KnurenTtoM cyMMBI IEeHE)KHBIX CPEACTB, YKa3aHHOU B 1. 9.6.19.4]oroBopa;
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9.6.19.7. nmna otaenbHBIX [loCTaBIIMKOB WM OTAENBHBIX ycayr IlocTaBIIMKOB BO3MOXKHO
UCIIONIb30BaHNE «ABTOIIIATEXa», NpH KOTopoMm KimeHT HampaBiser baHky enuHCTBEHHOE
Pacnopsbkenne Ha omiaTry, corjamasch Ha nepuogudeckue Ilmatexxu 06e3 mocneayromero
JOTIONIHUTENbHOrO  akuenrta (cornacust) Kiumenrta. IlepuoguuHocT U yciaoBHs ABTOIUIATEXka,
pa3memiaioTcss B MoOuibHOM mpuiiokenun banka mmubGo Ha caiite banka, nubo yka3bIBaloTCs B
uHpopmanuu, mnomxydaemord Kimentom mnpu HanpaBieHuu PacnopsbkeHHsT Ha  «ABTOIUIATEX).
«ABTOIIATEXK» MOXKET ObITh OTKIOYeH KimeHTOM myTeM HCmoib30BaHUS MOOUIBHOTO MPHIIOKEHUS
Bbanka nmu6o Ha caiite banka.
9.7. IlpaBa u 00513aHHOCTH CTOPOH
9.7.1.bank 00s13aH o0ecnieunTh 10CTy B MoOmnbHOe priiokeHue «Moit O!y», yepe3 ceTh HHTEPHET.
9.7.2. BeimonuATh MHUIMKAPOBaHHBIE KilneHTOM oneparmu ¢ momoipio MoOMIBHOTO TPUIOKEHHUS
«Moit O!» B COOTBETCTBUM C HACTOALIUMHU Y CIOBUSAMH, 32 HUCKIIOUEHHUEM CIy4aeB, MPeayCMOTPEHHBIX
HACTOSIIIUMH Y CIIOBHSMHU.

9.7.3.00ecnieunBaTh B Mpejenax CBOMX BO3MOXKHOCTEH KOH(MUICHIHUAIBLHOCTH HH(POPMAIMH O
KimenTe u ero omeparusix, BRIIOJHEHHBIX W/WJIM WHUIIMUPOBAHHBIX B MOOWIBHOM TipuiiokeHuu «Moii
O!».

0.7.4.BoIONMHATh TMPOYHME OIpENeICHHBIE HACTOSIUMH Y CIOBUSAMH 00s3aHHOCTH baHka B
OTHOIICHUU OAHKOBCKUX OMepalni, BBIMOIHEHHbIX KinenToM B MoOuipHOM mipuiioskeHuu «Moit Oy,
9.8. KumeHt 00s13an:
9.8.1.06ecnieunBats aoctyn B MoOunbHoe mnpunoxkenue «Moii O!», ¢ ucnoib30BaHHEM
TEXHUYECKUX YCTPOHCTB U MPOTPAMMHBIX CPEJCTB, KOTOPHIE COOTBETCTBYIOT TPEOOBAHUSAM HACTOSIINX
Ycnosuil.
9.8.2.06ecnieunBath HemocTynmHocTh JloBepenHoro Homepa Kimenrta, Ilapons u  Kopa.
HezamennmurensHo undopmupoBath baHk o moixy4eHUH Uil BO3MOXKHOCTHU MOJIy4€HUSI TPETbUMU JTHIIAMU
JIOCTYIIA K IMapamMeTpaM Wik 00beKTaM, onpeaeseHHpM 11.9.5.2 HacTosmmx Y CIIOBUH.

9.8.3. BrinmonHATh TpeOOBaHUs HACTOSIIUX Y CIIOBUM IIpu padoTe B MoOuinbHOM npuioxeHun «Moi
O!», B TOM uMcie Npu BBINOTHEHUH 0AaHKOBCKUX orepanuii B MoounsHOM npuiioxeHuu «Moit O!y.

9.8.4.OmnaunBath yciyr, MpeiocTaBleHHble baHKOM B paMKax HACTOSIIMX Y CIOBUM, B CPOKH U B

pasmepax, orpe/IeIeHHBIMU HACTOSIIIMH Y CIIOBHSIMH.

9.8.5. BbImonHATh MpoYue OmpeAeNieHHbIe HACTOSIIUMU Y CIOBHSIMH 0O0s3aHHOCTH Kimenta B

OTHOIIEHUN OAaHKOBCKUX ONepaluii, BBIMOIHEHHbIX KinuenToM B MoOuiabHOM nipuiioskeHun «Moit Oy,

9.8.6. He mepenaBath 10CTYIBI K CBOUM 0aHKOBCKHM CUETaM JI0 BOCTPEOOBaHUSI/BKIIa1aM/ IEIO3UTaM,
KapTtaMm, K MoOOuIpHOMY mpuioxkenutro "Moi O!", a Takke HHBIM OaHKOBCKUM TMPOAYKTaM H/WIH
UICHTU(PHUKAITMOHHBIM TaHHBIM (Mcnions3oBanue napoins/I[TMH, noBepennoro Homepa u (nnu) OTII-kona)
MCTIOJIB3yEeMBIM JIJISI OCYIIECTBICHHUS OAHKOBCKHX OTepaluid TpeThrMH Jnnamu. Ilepemaya ykazaHHBIX
MJIATeKHBIX HHCTPYMEHTOB TPETHUM JIHIIAM paccMaTpuBaeTcst bankoM kak rpy0oe HapylieHue HaCTOSIIUX
VYcnoBuit 1 MOXKET MOBJIEYH 3a CO00M pacTopkenue JloroBopa mo nHUNMATHBE baHka B OJHOCTOPOHHEM
MOpSIJIKE.

9.9. BaHnk uMeeT nmpaBo:

9.9.1. B o1HOCTOpOHHEM MOPSIIKE U3MEHTh HacTosimue Y cnoBus/Tapudsl banka.

9.9.2. 3abnokuposats goctyn Kimenra B MoounbsHOe nipritoskeHre «Moit O!» npu HacTyriieHnn
OJTHOTO U3 TIEPEUNCIIEHHBIX HUXKE COOBITHIL:

— B CJTy4ae MOJ03PUTEILHBIX OTIepaIHii;

— HAJIO)KEHHWE  OTpaHHuYEHHUi/apecTa HAa CUeT KJIMEHTa B COOTBETCTBHH C JICHCTBYIOIIMM
3akoHoAaTenbcTBOM KP;

— Ha OCHOBaHMHU OOpatieHus/3asBinenus Kivenra;

— B ciryvae nepenayn KimeHTom moctyna B MoOHIbHOE TIPUIIOKEHUE TPETHUM JTUIIAM;

— B chayyae mnepepaud  KiMeHTOM JOCTYmoB K CBOMM  OaHKOBCKMM  cdeTaM [0
BocTpeOOBaHMsI/BKIIaiaM/ iero3utam, Kapram 0e3 HajiexxanmM o0pa3omM 0hOpMIICHHBIX JOKYMEHTOB,
MOJTBEPKIAIOIINX COOTBETCTBYIOIINE TTOJTHOMOYHS;

— B IpYTUX CIy4asx, IpeyCMOTPEHHbIX 3aKoHOoAaTeabcTBOM KP.

9.9.3.binokupoBaTh NpH YCIOBUHM BBIMOJHEHUs 00s3aTenbcTBa, ompeneneHHoro B m. 9.6.10

HacTOSIIMX YCoBHM, aoctyn B MoOunbHOoe mpuioxkenue «Moit O!» ¢ 1enbio  BBITIOJHEHHS
npOopUIAKTUIECKUX U PEMOHTHBIX PadoT.
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9.9.4.TlorpeboBath oT Knuenta ohopMHUTh TOKYMEHT/ pacropsbkeHHe/ MmopydeHrne Ha OyMakHOM
HocuTene ¢ noanuchkio Knuenra st ocymectBnenus onepauuu/ riarexa. [Ipu stom bank BnpaBe He
MIPOU3BOJIUTh HUCIIOJIHEHUE JJIEKTPOHHOrO JOKyMEHTa JO MOMEeHTa mnoinydeHus ot Kimenra
COOTBETCTBYIOILIETO JOKYMEHTa Ha OyMa)XHOM HOCHUTEJIE.

9.9.5.TpeboBarp oT KimeHnta mnpegocTaBUTh AOKYMEHTHI, MOATBEPKIAIOIIMNE 3aKOHHOCTb U
HSKOHOMHYECKYIO  I€JIeCO00pa3HOCTh ONepalu B CIydyasX, MPEIyCMOTPEHHBIX JCHCTBYIOIIUM
3aK0HO1aTebCTBOM KbIpreizckoit PecriyOmukm.

9.10. KineHT UMeeT MpPaBo:

9.10.1.  OcymectBiaTh AocTyn B MoOunbHOoe mnpuioxkenue «Moit O!» B moboe BpeMs IO
coOCTBEeHHOMY kemanuto 24 (aBaanaTh 4eThipe) yaca 7 (ceMb) THEH B HEIEIO.

9.10.2.  Muunmwmposath ¢ HoMousio MobmisHoro npuioxerus «Moit O!» 6aHKOBCKHE onepanun
B COOTBETCTBUU C TPEOOBAHUAMHU HACTOAIIUX Y CJIOBU.

9.10.3.  TpebGoBath oT banka nmpegocraBieHus! JOKyMEHTAIBHOTO MOATBEPKICHUS BBITIOJTHEHHON
Knuentom 6ankoBcKoil onepanuu B MoOuWiIpsHOM mpuiioskeHuu «Moit O!y.

9.11. OTBeTCTBEHHOCTH CTOPOH

9.11.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEHaJIeKallee UCIIOTHEHUE CBOMX 005S3aTeIbCTB IO
JloroBopy B COOTBETCTBUH C 3aKOHOIaTeILCTBOM KP.

9.11.2. KuiueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAaTeNbcTBOM KP 3a coxpanHOCTh
u oOecrieueHne KOH(PHUICHIMAIBHOCTH CpPEACTB JaocTynma B MoOwnbpHOe mnpuioxenue «Moi Oy,
(HdoBepennoro Homepa, [lapons u Koma), a Takxke 3a yOBITKH, KOTOpbIE MOTYT BO3HHUKHYTH B CIy4yae
HECaHKLMOHUPOBAHHOTO HCIIOJIb30BaHMsI CPEACTB JOCTYNa WM HECAaHKIMOHUPOBAHHBIX OIEpalui
TPETHUX JIMII.

9.11.3. CropoHBI OCBOOOXITAIOTCSI OT OTBETCTBEHHOCTH B CIIydae HEHCIIONIHEHUS WIN
HEHa/IJIeXKAIEero UCTIOTHEHUSI CBOMX 0053aTEeNLCTB M0 HACTOSIIIUM Y CIIOBUSM, €CJIM TaKO€ HEUCIIOJTHEHHE
WIM HEHaJUIeKallee WCIOJHEHHWE BBI3BAHO JEHCTBHEM OOCTOSITENBCTB HEMPEOoIoauMOi cuibl ((opc-
MaXkop).

OOcrosATenbCcTBAMH HETIPEOAOTMMON CHJIBI SIBJISIFOTCS Upe3BBIYaliHBIE W HEMPEAOTBPATHUMBIE TIPU
JTAHHBIX YCIOBHIX OOCTOATEIHCTBA, HACTYIMUBIIIHE TOCTIE 3aKIIFOUEHHUS HACTOSIIUX Y CIIOBUN U KOTOPBIE HU
onHa n3 CTOpOH HE MOIJIa HU IMPELyCMOTPETh, HU MPEAOTBPATUTh Pa3yMHBIM CIOCOOOM (NMPUPOAHBIE U
TEeXHOTE€HHBbIE O€CTBUS, BOOPYKEHHbIE KOH(INKTBI, MAaCCOBbIE OECHOPSIIKH, TEPPOPUCTUUECKUE AKThI U
T.11.). CTOpOHA, 15l KOTOPO CO3/1a1ach HEBO3MOKHOCTb UCTIOIHEHUS 0053aTEIbCTB B CUITy OOCTOATEILCTB
HENpeoJ0TMMOM CHUJIBI, 10JKHA B TeueHue 10 (necatn) kaneHaapHbIX JHel cooOuuTh qpyroi CTopoHe o
HACTYIUICHUH U TIPEKPAICHUN ACUCTBUS TAaHHBIX OOCTOSTEIBCTB.

Hactrynnenne  0oOCTOSATENBCTB  HEMPEOAOJMMONW  CHJIBI  IPOAJIEBAET CPOK  HCHOJHEHHUs
COOTBETCTBYIOILIETO 00s3aTeNbCTBA HA MEPHUOJ, HPOAOKUTEIBHOCTh KOTOPOTO COOTBETCTBYET
IPOJOIDKUTEIBHOCTH  JEMCTBUS  HACTYNMBLIETO 00CTOSTENbCTBA, He 00s3b1Bas CTOpoHy, He
HCIIOJIHSAIONLYIO 00513aTeNbCTBA B CUITY JAHHBIX 00CTOSTENBCTBA, BOBMECTUTH YOBITKH.

9.11.3. bank ocBOOOXIaeTcsi OT OTBETCTBEHHOCTH 3a HEHCIIOJHCHHWE WM HEeHaJIexaniee
UCIIOJIHEHUE CBOMX O0O0S3aTEeNbCTB IO HACTOSAUIMM YCIOBUSM MpH yKa3aHUM KJIHMEHTOM HEeBEpHBIX
PEKBU3UTOB OAHKOBCKHUX orepanuii B MoomibHOM mipmiiokeHun «Moii O!», HCKaKeHUU SIEKTPOHHBIX
COOOIIIeHUH, TIOJJOMOK U aBapHii, MUCHOJIb3yeMbIX baHKOM IpPOrpaMMHO-TEXHUYECKHX CPEICTB U WHOU
HHOPACTPYKTYPHI, UCIONB3YEMOUN IS OKa3aHWUs yCHyr (BKIIOYas DJIEKTPOMHUTAHUE, CUCTEMBI CBSI3H), a
TaKXXe B MHBIX CIyYasx, MPEIyCMOTPEHHBIX 3aKOHOAaTeIhcTBOM KP.

bank He HeceT OTBETCTBEHHOCTb B Cllyyae, €CiId HpH Hcroib3oBaHuM KimeHToM MOOMIBHOTO
npuioxkenus «Moit Oly», nepenaBaemas mexny Knmnenrom n bankoM mHQpopmaius craHeT U3BECTHOU
TPETHHUM IIMI[aM B pe3yJbTaTe MPOCIYIIUBAHUS, MIEPeXBaTa, B3JIOMa MPOTPAMMHO-TEXHHYECKUX CPEICTB
(mpu ycioBuwm, uTo bank 706pOCOBECTHO MpHIIaraeT YCUITUS IO COOTFOICHUIO TTPOIIeyp O€30MacHOCTH), a
TakKe B pe3yJbTaTe HapylleHus: KIIMeHToM mpaBuil UCTIONb30BaHMsS CPEICTB JOCTYIIA.

9.11.4. OO6cTosTETHLCTBAMH, OCBOOOKIAIOMIMMH OT OTBETCTBEHHOCTH B CITydae HEUCIIOJIHCHHSI HITH
HEHAJUIeKAIEr0 WCIOJHEHUS CBOMX 00s3aTelNbCTB IO HACTOSIIMM Y CIOBHSAM, TaKKe SBISETCS
BCTYIUIEHUE B CHIIY IIOCJIE€ 3aKJIIOYEHHUS HACTOSIIUX YCJIOBUM aKTOB 3aKOHOAATEIbCTBA, MPHUHSITHIX
OpraHaMH TOCYJAapCTBEHHOW BIIACTU U YIpPABJICHHUS B MpeAeliaXx CBOCH KOMIIETEHIIMH, KOTOphIS
HEMOCPEACTBEHHO JIeJal0T HEBO3MOXKHBIM (3amlperiaioT) AJii COOTBETCTBYoMIEeH CTOpOHBI MCHOJHEHHE
COOTBETCTBYIOIIETO 0053aTEIbCTBA.
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9.11.5. baHk He HeceT OTBETCTBEHHOCTH 3a:

9.11.5.1. OtcyrcrBue noctynma B MoOunbHOoe npuiiokeHne «Moit O!» WM  HEKOPPEKTHYIO
pabory MobGunpHOrO TprwiokeHus «Moi O!», B ciiydae ucrnoib30BaHus KiIueHTOM i COBEPIICHHS
TAKOro JOCTYIa TEXHUYECKUX U MPOTPAMMHBIX CPEICTB, KOTOPHIE HE OTBEYAIOT TPEOOBAHUAM Y CIIOBHIA,
Wi B ciyyae coBepiueHusi KimeHToM mpoumx OeHCTBUII, KOTOphIE HE COOTBETCTBYIOT TPEOOBAHUAM
HACTOSIMUX Y CIOBUM.

9.11.5.2. 3a HeWcnpaBHOCTb W/WIM OE30MAaCHOCTh: 00OPYAOBaHUS, MPOrPAMMHOTO 00OECIIeUeHUs
Knmnenra, KOMMyHUKaIMi B KaHallaX CBSI3H, 32 CPEJICTBA U YCIYTH, 0OeCIieunBaeMble TPEThbel CTOPOHOM
(npoBaiinep nocryna Kk IHTepHETY U TIp.).

9.11.5.3. 3a HeBbINOJIHEHHE WJIM HEHaJyIeXkallee BbioHeHHEe KIIMEeHTOM YCTaHOBIIEHHBIX Mep
0€30MacHOCTH ¥ KOH(PHUICHIINATBHOCTH, a Takxke [IpaBui nmonp3oBanus MoOHIBHBIM MpHIIOKEeHHEM « MOt
O!».

9.11.5.4. OtcyrctBue nmocryna B MoOunsHoe npuioxenue «Moi O!» B ciydae mnoigydeHus
TpeTbUMH JuaMu nHpopMmaruu o JJoBepennom Homepe Kinenra mo6biM ciocobom, B 4aCTHOCTH, HO HE
UCKJIIOYUTENIBHO ITYTEM HEMOCPEICTBEHHOTO UJIH 10 HEOCTOPOKHOCTH NpeocTaBieHus KinueHToM cBoero
JHloBepernnoro Homepa w/unm Ilaposst TpeTtbuM nuiam, mogoopa JloBepennoro Homepa w/umu Ilapoms
TPETHbUMHU JIUL[AMH U T.II.

9.11.5.5. bank He HeceT OTBETCTBEHHOCTH 3a YIIepO/yObITKH J1I000T0 poja, moHeceHHble Kinentom
M3-3a IIPEJOCTABICHHUS UM JJOCTYIIAa TPETHHUM JIUIIAM K CBOMM OaHKOBCKHUM CueTaM/ JCHEKHBIM CpeJICTBaM/
Mob6uibHOMY npritokeHHto «Moit O!y.

9.11.5.6. baHk He HeceT OTBETCTBEHHOCTH 32 HEKOPEHHOE YKa3aHue KIMeHTOM peKBU3UTOB M CyMMBI
IpPU  OCYILECTBICHUM IUIaTeXei/ TmepeBoAOoB/ omepauuii, odopMmIeHHUs 3asBICHUN/ MOpydEeHUN/
pacTopsHKCHHI Ha TIEpeBO/1/ TUIATEX/ ONEPAIIHIO.

9.11.5.7.0cymiecTBiienne [0OCTyNa W/WIW WHULIUUPOBaHWE OAaHKOBCKHX OIEpaluid TPEeTbUMU
JUIIAMH, B Cllydae MOJIy4eHUs TpeThbuMHu Junamu uadopmamuu o JloBepennom Homepe, Ilapone u/mmu
Kone n100bIM crocob6oMm, B YAaCTHOCTH, HO HE HCKJIIOUUTENIBHO IMYTE€M HEMOCPEIACTBEHHOIO WM IO
HEOCTOPOKHOCTH IpenocTasiienus Kinmenrom csoero Jloepennoro Homepa, [laposns n/unu Koga tperbum
nunaM, noabopa Jlosepennoro Homepa, [lapons u/wnn Kona tperbuMu tnnamu u T.10.

9.11.5.8.KnMeHT OCO3HAET COOTBETCTBYIOIIUI PHCK, CAMOCTOSITETIHHO W B TIOJTHOM 00BEME HECeT
OTBETCTBEHHOCTh 32 BCE€ IOCIEJCTBUA, BbI3BaHHbIE omnpezaeneHHbIMH B 11.9.11.5. HacTtosmux VYcnoBuit
COOBITHSIMU.

9.12. Pacrop:xeHue 10roBopa

9.12.1. Bask B 11000if MOMEHT MMEET NIPAaBO B OJTHOCTOPOHHEM MOPSIKE paCTOPTHYTh HACTOSIIIUI
JloroBop, npeaynpeaus 06 3tom Knuenra ¢ nomouisto MoOuibHoro npusioxenus «Moit O!» MUHUMYM 3a
30 (TpuanaTh) KaJIEHIAPHBIX JHEH 10 pacTop:keHus Jlororopa.

9.12.2. KnueHt B 000 MOMEHT HMEET IpaBO B OJHOCTOPOHHEM IMOPSAJKE PaCTOPTHYTh
HacToAuui JloroBop myreM odopmiieHHsI TUCHbMEHHOIO 3asBJIEHUS MpHU JIMYHOM MoceuieHnn banka u
npenbssienun JYJI. KnueHt BripaBe oOpaTHTbCs ¢ 3asBJICHUEM O 3aKPBITUU CUeTa ITyTeM HallpaBJICHUS
anekTpoHHoro coobmenus (SMS/ cooOmienne Ha Mmeccenkep) Ha MecceHmkep (WhatsApp, w/unu
Telegram) Konrakt Llentpa banka, yka3annsiii Ha OdurpansHoM caiite banka, ¢ ykazanuem JlaHHBIX JUIs
ayreHTuuKkauuu Knuenra.

9.13. Tlopsiiok BHeceHUsI H3MEHEHHUI U JOMOJHEHUI B HACTOSIIIINE YCJIOBUSI

9.13.1. TIlpu W3MCHEHHMH W/WIA JIOTIOJHCHHWH HACTOSIICTO YCJIOBHM, COTJIANICHHE 00 M3MEHCHHU
HacToAMX Y ciaoBui fqocrturaercss CTOpoHaMH B CIEAYIOLIEM MOPSAKE:

1) bank nampasnser Kiunentry odepty 00 M3MEHEHHUH €ro yCJIOBHM, MyTeM pa3MelleHHs] HOBOU
penakiuu JJoroBopa/VYcnosuit Ha OdunmansHom caiite banka;

2) Bxoa Kimenra B ycraHoBieHHOM mnopsake B MoOwibHOe mpuiokenune «Moit O!y, sBusercs
akuenToMm ycioBuii JloroBopa/V croBuii, AeHCTBYIONMX HA MOMEHT Takoro Bxoja Kimenrta B MobunbsHOe
npunoxenue «Mowi O!», T.e. cornmacue Knuenrta Ha u3menenue ycioBuid JloroBopa/yYciioBuii cuutaercs
IIOJIyYE€HHBIM.

9.13.2. Hecornacue KnmeHTa ¢ M3MEHEHHSIMH W JOTIOJHEHUSAMH ycioBui JloroBopa/V crioBuii
(OTKa3 OT aKIlenTa) MOXKET OBITh BBIPAKEHO B T€UEeHHUE 7 (CeMM) KaJCHIapHBIX JHEH MyTeM MUCbMEHHOTO
otkasa Knuenra, ohopmiieHHOTO Mpy JTUYHOM TTocenieHn banka u npeabsasnenun J{YJI.

9.14. Tlopsaox pa3penieHus CIIOPOB
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9.14.1. Bce criopsl, BO3HUKAIONIME U3 HACTOSAIINX Y CJIOBHH, B TOM YHCJIE KacalOIIHeCs HapyIICHUS,
MpEKpaIleHus], PACTOPKEHUS WM HeJIEHCTBUTEIBHOCTH, MOIJIEKAT PACCMOTPEHUIO B CyJeOHOM TOPSI/IKE B
COOTBETCTBHH C 3aKoHOIaTesCcTBOM KP.

10. [TPABA U OBA3AHHOCTU CTOPOH
10.1. KuaueHT o0s3yercs:
10.1.1. He coobrmats cBoit Ko gocryna/mannsie kaptel (B Tom unciie CVV/CVC/kox 3D secure)
TPETHUM JIUIIaM, BKIIto4Yasi paboTHHKam baHka.

10.1.2. TlpemoctaButh baHKy HEOOXOOUMBIH  MakeT JOKYMEHTOB, IPEAYCMOTPECHHBIN
JeHCTBYIOIUM 3aKOHOIaTeNbcTBOM KP 1Iist OTKPBITHS cueTa U OCYIIECTBICHUS OIEpaluii, B TOM 4YuCie
MOATBEPIKIAIONIUX TOKYMEHTOB TI0 MPOBEICHHBIM ONEPAlUsiIM, HAAJIEKAIUM 00pa3oM ohopMIICHHBIC U
conepkariue nocroBepHsie nqanubie. [Ipu cmene JIVYJI (B cBsi3u ¢ OKOHYaHHEM CpOKa JEUCTBHUS, CMEHE
®UO u T.1.), npeacraBuTh HOBbIN Y JI.

10.1.3. OcyuiecTBisTh CBOIO JESATENBHOCTh M HCIOJNb30BaTh CUET, OTKPHITHIE B banke, B
cootrBercTBUM ¢ 3akoHogarenbcTBOM KP, HIIA HBKP u Hacrosmumu YCIOBHSMH, a TakKXke HE
UCIIONIb30BaTh MpeAocCTaBisieMble baHKOM yCIyrn B Kakux-IHMOO MPOTUBO3AKOHHBIX LEJISIX, HE
MIPOU3BOJUTh HUKAKUX JIEUCTBUI (OIepaiuii), HampaBJICHHBIX Ha JIETAIM3AIMI0 CPEJCTB, MOJIYYCHHBIX
MPECTYMHBIM ITyTeM, U Ha (PUHAHCUPOBAHUE TEPPOPU3MA.

10.1.4. Vicmonb30BaTh CYET I XPAHCHHS M HAKOTLICHUS JIMYHBIX JCHEKHBIX CPEJICTB, a TAKKE JIIS
MOJIy4YeHHUsl TAaKUX HaJMYHBIX U O€3HaJMYHBIX IJIaTeKed, Kak 3apaboTHas IjiaTta, aBTOPCKHE TOHOpaphl,
MICHCUH, ATAMEHTHI, COITUAIBHBIE ITOCOOUSI, CPEIICTBA C PYTroro OAHKOBCKOTO CUYETa, TIATEIKH, CBSI3aHHBIC
C HacjelOoBaHUEM, IIaTa 3a pealu3alui0 JUYHOTO HMMYIIECTBA, NMPUHAJUICKAIIETO BIAJENbIly CYETa,
JICHE)KHBIC TIEPEBOJIBI (B TOM YHCIIE OCYIICCTBIISIEMBIC [0 CUCTEMAaM JICHEKHBIX TIEPEBOOB 0€3 OTKPBITHS
cdera), U Ipyrue MOCTYIUICHUS M TUIATEXU, BKIItoYas miaTexxku no kpeauram. Co cueta mo GaHKOBCKOMY
BKJIay (ZIEMO3UTy) MO0 BOCTPeOOBaHUS (U3MYECKOTO auma KIHMEHT MOMKET OCYIISCTBIATH TUIATEKH
JUYHOTO XapakTepa, BKJIOYasl IJIaTeKU 3a MPUOOPETEHHBbIE Ui JIMYHBIX 1Tl ToBapbl (OKa3aHHBIE
YCIIYTH), TIOTAIIEHUS IO KPEIUTY, ACHEKHBIC TIEPEBOJBI (B TOM YHUCJIE OCYIIECTBISIEMbIE 10 CHCTEMaM
JICHEX)KHBIX TIEPEeBOJOB 0€3 OTKPBITHS CYeTa), KOMMYHAJIbHBIE TJIAT€KU W WHBIE TMOJOOHBIE TUIATEXKH,
HOCSIIIIUE JIMYHBIN XapaKTep, a TAKKE APyryue MOCTYIJICHUS, U IUIATEXH, HE CBSI3aHHBIE C OCYIIECTBICHUEM
MpeINPUHIUMATETBCKOM IeATENbHOCTH.

10.1.5. TIpenmoctaButh B baHK OMONHHUTETHHBIC CBEICHUS M JOKYMEHTHI JUIS OCYIIECTBICHHS
bankoMm Mep Hajuiexanieil MpOBEpKHU KIMEHTa W 00S3aTENIbHOTO KOHTPOIS B LIESAX MPOTHUBOIACHCTBUS
neranu3anuu (OTMBIBAaHUIO) MPECTYMHBIX JOXOJ0B U (DMHAHCUPOBAHHUIO TEPPOPU3MA, B COOTBETCTBUU C
nerctBytomuM 3akoHoaarensctsoM KP u HITA HBKP.

10.1.6. CBoeBpeMEHHO OIUIAYMBATH CTOMMOCTH yciayr baHka 1O ycTaHOBIEHHBIM baHkOM
Tapudam.

10.1.7. B ciy4ae onmmOOYHOTO 3aYUCIICHUS WU CITUCAHMS JICHSKHBIX CPEJCTB CoOOmuUTh banky o
HEMPaBUIILHO IPOU3BEICHHOM ONIEPalliy U BEPHYTH OITHOOYHO 3aUMCIICHHBIE Ha CUET CPE/ICTBA HE MTO3IHEE
5 (msiTi) OAaHKOBCKUX JTHEH.

10.1.8. YBemomisTh, B TOM YHCIIEe MUCbMEHHO baHk 000 BCceX M3MEHEHHSIX, BKIIOUas B IOKYMEHTAaX,
TepeaHHbIX B baHK I OTKPBITHS CUETOB/KApT, MPECTABISATh TOJDKHBIM 00pa30oM 3aBepEeHHBbIE KOMUU
JOKYMEHTOB O BHECEHUU TaKUX M3MEHEHHUM, a TAKKE YBEIOMIIATH 00 MHBIX OOCTOSATEIHCTBAX, NMEIOIUX
3HAYEHHE JIJIs1 UCTIOJTHEHHSI CTOPOHAMH CBOMX 00513aTeNbCTB 1Mo JloroBopy/Y ciioBusM, U3MEHEHHE ajpeca,
HOMepoB TenedoHOB U ¢akca, He mo3AHee 5 (mATH) OAHKOBCKHX JHEW OT JAaThl COOTBETCTBYIOIIUX
W3MEHEHUH W TPEeIOCTaBUTh B BaHK COOTBETCTBYIOMIME JOKYMEHTHL. B ciydyae HECBOEBPEMEHHOTO
YBEIOMJICHHSI, COOOIICHUS, HCXOJAIINEe YBEIOMJICHHS OT baHKa, CUYUTAOTCS JOJDKHBIM 00pazom
nmorydeHHbIMH KIIMEHTOM, ecli OHW OTIIpaBJEHBI MO0 M3BECTHOMY IMOCIEAHEMY aapecy/JloBepeHHOMY
Homepy Kinenra, ykazanaomy Kinnentom Ha sx3emiuisipe 3asiBiaeHus/ AHKEThI, XpaHsiieiics B banke.

10.1.9. VYBemomnsats bank B ycTHOM hopme 3a 2 (1Ba) paboUnX JTHS O CHATUH HAJTUYHBIX JICHEIKHBIX
CPEICTB CO cueTa Ha cymmy, npeBbimarmyto 1 000 000 (oaMH MUJUTHOH) COM WJIM YKBUBAJICHT B JPYTUX
BaJIIOTAX, a TaKXke 3a 2 (ABa) pabouux JHS O TMEPEUNCICHUN OC3HATUYHBIX CPEJCTB CO CUeTa Ha CyMMY,
npesbimatomtyto 1 000 000 (oarH MUJIMOH) COM MJIM 3KBUBAJIEHT B IPYTHX BalIIOTaX.

10.2. KnueHT MMeeT npaBo:
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10.2.1. CamoCTOATEIBbHO pacropsHKaThCs JEHEKHBIMH CPEACTBAMH, HaXO/ISIIMMUCS Ha €0 CUETe,
B TOpsJKE, YCTaHOBJIEHHOM JeicTBytomuM 3akoHoaarenbctBoM KP, HIIA HBKP u Hacrosummu
YcnoBusmu.

10.2.2. OcyuiecTBiATh MJIATEXKH JIMYHOTO XapaKTepa, BKIIIOYAs IUIATEKU 332 MPUOOpETEHHBIE /IS
JUYHBIX LIeJel ToBapbl (OKa3aHHbIE YCIYTH), MOTAIICHUS 110 KPEIUTY, JCHEKHbIE MePEBO/IbI (B TOM UUCIIE
OCYIIECTBIISIEMbBIE TIO CUCTEMaM JICHEKHBIX NEPEBOJIOB 0€3 OTKPBITHS CueTa), KOMMYHAJIbHBIC IIATEXKH U
MHBIE NOAO00OHBIC TIATEXKHU, HE CBSI3aHHBIX C OCYIIECTBICHUEM Biajieiblla cueTa IpeanpUHUMATEIbCKOM
JESTeTbHOCTH.

10.2.3. JlaBarp baHKy mopyd4eHHs 1O BEICHUIO CYeTa, TPEOOBATh WX HAJJIC)KAIETO BBHITOJHEHUS
JieNiaTh 3aIlpochkl, Kacaroluecs onepaiuii no cuery Kiuenra.

10.2.4. Tlomy4aTh/MOJIKIIOYATh TUCTAHIIMOHHO OAHKOBCKHE MPOAYKTHI M YCIYTH, YCTAHOBJICHHBIE
HACTOALIUMU Y CIIOBUSIMH, C UCIIOJIb30BAaHUEM JIEKTPOHHOMN MOANUCH (MACHTU(UKATODA).

10.2.5. TIucebMeHHO oOpamatbcs C 3aMEYAHHMSIMH U TPEIJIOKEHUSMHU [0 TOBOJY PacYeTHO-
KacCcoOBOTO OOCITYKMBaHHSL.

10.2.6. Ortka3zatbcs OT pacuETHO-KACCOBOTO OOCTYXHBaHHMS M 3aKpHITh CYET HAa OCHOBAHHUU
3asIBJICHUS.

10.2.7. KnmeHT nmaer cBoe O€3yCIOBHOE COTJIacHe Ha IpeaocTaBieHne baHkom wHbopmanmy,
conepkarieiics B HacrosmeMm JloroBope, a Takxke Jr0Oble CBeNeHUS (B TOM YHCIE NEPCOHAIBHYIO
nHpopmanuto) o Knrenre akunonepam, aphuiimpoBaHHBIM U CBS3aHHBIM JHllaM baHka.

10.3. bauk obsi3yercs:

10.3.1. OcymectBisaTs oocnyxuBanue Kirenra B coorBeTcTBHU C 3akoHoaareabctBoM KP, HITA
HBKP, BH/I banka, 1 HacTOAIIMMH Y CIOBHSIMH.

10.3.2. OO6ecneunTh COXPAHHOCTH JACHEKHBIX CPEACTB Ha cyere Kimenra.

10.3.3. OcymectBusaTh onepaiuu 1o cueram Knuenra cornacHo aerictByrommm Tapudam banka.

10.3.4. BwmonHATH pacnopsbkeHre KimmeHTa o mpoBeICHNUH IIATEKEN ¢ €r0 CYETOB HE IMO3THES JHS
noiydeHus bankom miarexHoro nopyuenus Kiuenra.

10.3.5. 3aumcnare mocrymaronie Ha cdera KimeHTa JeHE)KHBIE CpEICTBA HE TO3KE JHA,
CJIEYIOIIETO 3a JIHEM MOCTYIUIEHHUS B BaHK COOTBETCTBYIOIIETO MIIATEKHOTO JOKYMEHTA.

10.3.6. Ilo 3ampocy KimenTa BpIAaBaTh BBIMHCKH 00 OMEPAIHIX MO CYETY U HEOOXOAUMBIE KOITHH
pPacyeTHBIX JOKYMEHTOB Ha CIEAYIOIUI ONEepallMOHHBIN A€Hb MOCIIE IPOBEICHHS ONepaliH.

10.3.7. He pasriamarh CBEICHHUS, COCTABIISIOMNE OAaHKOBCKYIO TaifHy (JTF0OBIe CBEICHUS, KOTOPHIE
obutn nepenanbl Knmnentom banky nm6o cozmanbl OaHKOM, JIMOO BO3HUKIM MHBIM O0pa3oM B CBSI3U C
B3aMMOOTHOIICHNEM OaHKa ¢ KIMEHTOM, BKIIIOYasl MPEIOTOBOPHBIC OTHOIIIEHUS, B XO/I€ OCYIIECTBIICHUS
0aHKOBCKOM JIeSITeIbHOCTH), 38 UCKIIIOUEHUEM CITydaeB, IPeyCMOTPEHHBIX 3aKoHoaaTebcTBOM KP.

10.3.8. Bsimats no nepBomy TpedoBannio KimeHTa AeHEXHBIE CPEICTBA CO CUETA C YIETOM HOPM
n. 12.1.9 nacrosmux Ycnouil. COXpaHHOCTb JAEHEXKHBIX CPE/ICTB, Bbllaya UX 10 NEPBOMY TPEOOBAHHIO
KITMEHTa TapaHTUpyeTcss baHkoMm.

10.4. BaHk uMeeT NpaBo:

10.4.1. baHK B OJHOCTOPOHHEM HOPSIKE MOXKET ONPEIEIATH 00BEM U COJICPKAHNE TOTIOTHUTEITEHO
3ampammBaeMoil nHopmaruu. bank BnpaBe TpeGoBaTh oT KimeHTa ONMONHUTENBHBIE JOKYMEHTHI U
nH(popManuo, HeoOXoAuMBbIe IS Hajyuiexameld mpoBepku Knmenta u OeHeduIMapHOTO BiIaAEbIIA
COTJIACHO 3aKOHO/IaTENIbCTBY M HE OTKPBIBATH CUET JI0 MPEAOCTABICHHS COOTBETCTBYIOIUX JOKYMEHTOB.

10.4.2. bank BrpaBe HpeAOCTaBIATh MH(OPMAIMIO, COJEpKAIIYyIocs B HacTosmeM Jlorosope, a
TaKxke JIoOble cBeleHHs (B TOM 4YHCIE MepcoHalbHYI0 HHGopmanuioo) o KimenTte akunoHepam,
apGUIMpOBaHHBIM U CBA3aHHBIM JniaM banka.

10.4.3. baHK UMeeT PaBo MEPEHOCUTH HEOOXOANMBIE YCIIOBHS ITPOTYKTa H/WITK TIPOAYKT B LIEJIOM, TIPH
B3anMojielicTBH KimeHTa ¢ TeXHOJIOrMYecKUMH uiaT(opmaMul 1/ MHGOPMAIMOHHBIMU cucTeMaMu banka
v/unn AreHTa nmpu 0OHOBJICHUH W/WITH TTEPEX0/Ie Ha HOBYIO TIaTGopMy Wi HHGOPMAIIMOHHYIO crcTtemy. [Ipu
HEOOXOIMMOCTH MPOU3BOIUTCSI OTKPBITHE HOBOTO MPOIYKTA C HOBBIMU PEKBH3UTAMH C 3aKPBITHEM MIPEKHETO
MIPOJIYKTA.

10.4.4. bank uMeeT npaBo OTKIOUUTH yciuyry SMS-onosenienus, B ciryyae eciau Kapra, B ToM umcie
BUpTYyaJIbHAs KapTa, HeakTuBHA Oosiee 30 (TpuanaT) KaileHaapHbIX AHeH. JlampHeiiee ToIKIF0YeHHE YCITyTH
SMS-onogenienus ocymiectsisiercs Kimmentom camocroaTenbHo B MoOHiIbHOM npriioxkeHun «Moit O!y» mim
B OCII banka.
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10.4.5. bank umeeT mpaBo OTKa3aTh B MPOBEICHUH WM MTPEKPATUTh MTPOBecHNE onepanny Kirenra,
€CJIM TaKOW OTKAa3 WJIM IpeKpalleHue 00yCIOBIECHBI JeUCTBUEM MEXTyHAPOAHBIX SKOHOMHYECKUX CAaHKIIUH.

10.4.6. Ortka3arb B OTKPBITHH CYETa KIIMEHTY WX MIPOBEICHUH ONEPALUN IO CUETY, €CIIH:

— KJIMEHTOM HE TPE/CTaBJIEHBl COOTBETCTBYIOIIUE JOKYMEHTHI, HEOOXOIUMBIE ISl BBIIOJHEHUS
TpeOOBAaHUI 1O OTKPBITUIO CUETA U MPOBEACHUIO ONEpaluii MO HeMy, WACHTU(UKAIUN U BepupUKauu
KJIMEHTA U OeHe(UIIMApHOTO BJIaICIIbIIA;

— TIpEeACTaBJICHBI HEJOCTOBEPHBIE JOKYMEHTHI,

— KimeHT oTKa3piBaeTCsi MpPEeIOCTaBUTh JOKYMEHTHI, IOATBEPXKIAIOIIME 3aKOHHOCTh U
HKOHOMHYECKYIO L[EIeCO00Pa3HOCTh ONEPaLny;

— B MHBIX CITy4yasix, IPeIyCMOTPEHHbBIX 3aKOHOIaTeITLCTBOM.

B ciyuae oTka3za B OTKpbITHH cyeTa baHk ocTaBisieT 3a co00il paBo HE Pa3bsICHATH MPUUKUHY TAKOTO
OTKa3a.

10.4.7. bank uMeeT mpaBo OTKa3aTh B UCIIOJHCHHUH MopydeHus KivenrTa:

— €CJIM B HEM OTCYTCTBYET HJIM HEMPABUIIBHO YKa3aH OJJH HJIM HECKOJIBKO PEKBU3UTOB;

— €CJIM MOPYYEeHHE He MOJIMMCAHO WJIM MOJIMUCAHO JIMIIOM, HE MMEIOUIUM IpaBa paclopsiKaTbes
CUETOM;

— eCJIM TIOpYYeHHe O MepeBojie BMecTe ¢ komuccuel banka 3a okasaHue yciyr, KOTOpbIE MOAEKAT
K OIJIaTe BBITMCAHO HAa CyMMY, IPEBBIIIAIONIYI0 OCTATOK IO CYETy M 1o c4yery KimeHta He ycTaHOBJICH
oBepapadr;

— B cirydasix, KoTJa Ha cuer HaJIOKEH apect YIIOJIHOMOYEHHBIMHU
roCy/1apCTBEHHBIMU/TIPABOOXPAHUTEILHBIMI/CYICOHBIMU OpraHamMu/ o HHUIMaTuBe baHka;

— B MHBIX CITYYasix, IPETyCMOTPEHHBIX 3aKOHOAaTebCTBOM KP.

10.4.8. Orkazate KiueHTy B COBEpILIEHHWH PACYETHO — KACCOBBIX OMEpaluil Mo CYeTy, Bblaaye
HAJIMYHBIX JICHET B CIIy4asX, yKa3aHHbBIX B Y CIIOBHSX.

10.4.9. B 06e3 akuentHoM (OecCIIOpPHOM) IMOPSIAKE CIHCHIBATh JCHEXKHBIC CPEACTBA CO CUETOB
KnuenTta 0e3 xakux-i1ubo corjacuii ¥ MOpy4YeHHI B LENSIX MCHOJHEHHS PEUIeHHH COOTBETCTBYIOLIMX
TOCYJapCTBEHHbIX W/WIM  CyIeOHBIX OpraHoB B cly4asX U MOpsAAKe, MPelyCMOTPEHHOM
3akoHoAarenscTBoM KP, 6o B 1iesax noraimieHus 1 KOMIEHcaluu Jiro0o0il u Bcelt cymMMBbl pacxo10B banka
no HacrosauieMmy JloroBopy/YcioBusiM, Bo3HarpaxjeHuii B coorsercTBuM ¢ Tapudamu banka, niau amis
norarmeHus JTro0bIX 00s3aTenbseTB KitnenTa nepea baHkoM 1Mo Jpyrum 3aKkiIF0ueHHBIM JJOTOBOPaM, a TaKKe
npu omMOOYHOM 3auncieHuu bankom cpeactB Ha cuer KimeHta winm mo napyroil mpuumze 6e3
JOCTaTOYHBIX 3aKOHHBIX OCHOBaHUIA.

10.4.10. IlpenocraBnsate uHpopMmauuto o KiumeHnre 1o TpeOOBaHMIO COOTBETCTBYIOIIUX
TOCYJapCTBEHHBIX OPTaHOB B MOPSAKE, TPETYCMOTPEHHOM 3aKoHOo1aTenbcTBOM KP.

10.4.11. B pamkax 3akoHonatenbcTBa KP, 3ampammBars u nonydars uHpopmanuio o Kiuenre y
TPETHUX JIUII, & TAKXKE, CAMOCTOSITEIIHHO MOJIy4aTh TaKyt0 MHPOPMAIIUIO U3 OOMIEJOCTYITHBIX PETUCTPOB,
U3 cHUcTeM OO0pabOTKM JMYHBIX JAaHHBIX TOCYAAPCTBEHHBIX YUPEXACHUH WIN  YUpEKACHUH,
CaMOYIIpaBIICHUH W W3 JPYTruX OOMIETOCTYMHBIX MCTOYHHKOB, YTOOBI MPOBEPUTH WH(POPMAIHIO, paHee
MPEOCTaBICHHYIO, MU JIOMIOJIHUTh MH(OpMAIHIO, y’Ke UMEIOLTYIOCs B pacniopsbkeHrH baHka.

10.4.12. B oaHOCTOpOHHEM TOpsiiKe Oe3 HampaBlIeHUS IPEIBAPUTEIBHOTO  YBEIOMIICHHS
MHUIMKMPOBATh pacTopskeHue Jlorosopa/YcnoBuit ¢ KiaveHToOM M/MaM 3aKpbITh CUET/KapT CYeT/KapTry, B
ClIydasx:

- KJIMEHTOM HE IpPEeJCTaBIE€Hbl COOTBETCTBYIOIINE JOKYMEHTbI, HEOOXOJUMBIE JISI BBIMOJIHEHUS
TpeOoBaHUM HIeHTUGUKAUN U Bepu(UKALUN KIHEeHTa U OeHe(UIIMapHOTo BIAJENblIa, a TAKKe APYTrUX
Mep HaJuIekaleil MpoBepKy KIMEHTa, TPOBEACHUS OIepaliii o cyeTy/KapT cueTy/KapTe;

- KIIMEHTOM He TPEJCTaBICHBl COOTBETCTBYIOUINE TOKYMEHTBHI, HEOOXOIUMBIE JUIS TPOBEICHUS
omepalui MO CcueTy/KapT cyery/KapTe, TIOATBEP)KIAIOIME HSKOHOMUYECKYIO —IIef1eco00pa3HOCTh
COBEpIIAEMOM OMEpalui U JACUCTBUTEIBHOCTh OCYIIECTBICHUS KIMEHTOM pPEalbHOM SKOHOMHUYECKOU
NeSTeIbHOCTH;

- OMMOOYHO OTKPBHITHIX CUETOB/KAPT CUYETOB/KAPT, B CBSI3U C TEXHUYECKHUMH COOSIMH Ha CTOpPOHE
banka;

- B OTJEIBHBIX CIy4asx npu HeakTuBHOCTH KapTel Oonee 3 (Tpex) mecsIies.

10.4.13. B ogHOCTOpOHHEM TOpSJIKE HHUIUHPOBATh pacTtopxkeHue Jlorosopa/YcnoBuii, c
o0s13aTenbHBIM yBetoMiieHneM KiinenTa B ciyyasx:
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— ecnu Ha cyete Knnenra B Teuenue 6 (11ectu) MecsIeB IO CYETy He MPOU3BOIUIINCH ONEpaliu, C
7 (ceapMOTO) Mecsia MpuMeHseTcs KoMmuccus coriacHo Tapudam banka, 3a HepaboTarmMil cueT A0
12 (nBenaauaroro) mecsua. baHk BIpaBe HanmpaBUTh M3BEIICHHE HE MEHee 4eM 3a | (oauH) Mecsl 10
3aKpPBITHS CUETa, OCTATKU JEHEKHBIX CPEICTB MEPEBOJIATCS HA CHEIUANIbHBIN cueT B baHke [1st XpaHeHUsI
10 MoMeHTa obOpamienust Kinuenra, 6aHKOBCKHUI cyeT 3akpbiBaeTcsi baHKkoM B 0JTHOCTOpOHHEM mopsake. B
Cllydae eciiy [0 CYETY He UMEeTCs OCTATOK JCHEKHBIX CPE/ICTB, TO [0 UCTeUeHUH 12 (BeHaA11aTH ) MECSILIEB
Cder ¢ HyNIeBBIM OCTATKOM 3aKPBIBAETCSI B OJJHOCTOPOHHEM Mopsake bankom ¢ 00s13aTeIbHBIM U3BEIICHUEM
Kimenta He Mmenee uem 3a 1 (oauH) mecsi 10 3akpeitus Cuera.

— OCTaTOK JECHEKHBIX CPEJCTB IO 3aKPBITHIM cYeTaM Bo3Bpariaercss KimmeHTy o ero nucbMeHHOMY
3arpocy B TOM Quinae, rae panee OblT OTKPBIT CUET;

— B MHBIX CIy4asiX, IPeyCMOTPEHHBIX 3aKOHOAATEIHCTBOM U/WIIH HAacTOAIUM J[oroBopoM;

— wu3BelleHue Hanpasisercs bankom KnneHnty mo0biM U3 nepedyrcIeHHbIX CIIOCOOOB: IO aJipecam,
ykazaHHbIM Kiuentom B 3asBieHun/ AHKETE, Ha 3JEKTPOHHYIO TIouTy, SMS - coobmieHuem.

10.4.14. B cmnyuae, ecim baHKOM WIM TOCYZapCTBEHHBIMH OpraHaMH YCTaHOBJIEH (akT
COMHUTEIBHBIX (PMHAHCOBBIX OIEpallyii, MpoBeaeHHBIX KiIMeHTOM ¢ mOMOIbI0 OAHKOBCKUX CEPBHCOB U
ycnyr, B 0€3aKIeNTHOM OJHOCTOPOHHEM TOpPSIKE MPHHATH HEOOXOIUMBbIE MEphl, B TOM YHCIIE
3a0JI0KHPOBaTh BO3MOXKHOCTH MPOBEIEHUS IIIaTeX e, OTMEHUTH/OTKIOHUTH JIOObIE COMHHUTEIbHBIC
OTlEpalliu 10 HEMY, 3allPEeTUTH/TIPUOCTAHOBUTH IMPOBEIACHUE HEKOTOPBHIX (COMHUTEIBHBIX) OIEpalui,
3aMOPO3UTH/CIIUCATh JIOObIE JICHEXKHBIE CPEICTBAa IO MPOBEACHHBIM IUIATEKaM W/UIU BEPHYTh HX
MEePBOHAYAIEHOMY COOCTBEHHHKY H/HITH OTHPABUTEIIIO.

10.4.15. Orpanuuuth 0€3 MpenBapUTEILHOTO YBEAOMJICHHS B OJHOCTOPOHHEM MOPSJKE JOCTYII
Knmenta k cepBucam u ycimyram baHka, ecid HCIONB30BaHHE CEPBHUCOB M yciyr KimeHTow,
UCKITIOYUTENIBHO 10 yCMOTpeHuto banka, MOXeT co37aTh WU CO3AaeT yrpo3y (MHAHCOBON OE30MacCHOCTH
[TocTaBmIMKOB, €CTM BO3HUKAECT TEXHUYECKas HEOOXOAMMOCTh OTPAaHWYCHHUsS JOCTYNa H/WIM HEITaTHas
CUTyalusi, €Clid BO3HUKAIOT PHUCKH JUKBHIHOCTH, KPEAUTHBIE CHUCTEMHBIC/TIPABOBBIE/ IOPUAMUYECKUE
PHCKH.

10.4.16. Orpannunuth 0€3 MpeABAPUTEIBHOIO YBEIOMIICHUS B OAHOCTOPOHHEM IOPSJIKE JOCTYII
Knmenrta k MCMONB30BaHUIO CEPBUCOB U YCIYT, JUOO MPHOCTAHOBUTH/TIPEKPATUTH OOCTYKHUBAHUE, €CITH
BbISIBIIEHBl  HapylieHuss KiumeHToM TpeOOoBaHMII/MONOXKEHUI 3aKoHOAATeNnbcTBA M B PaMKax
3aKkoHoMaTtenbcTBa Kbipreisckoit PecriyOnuku 1 HacToSIux Y CI0BHIA.

11. OTBETCTBEHHOCTbH CTOPOH

11.1. CtopoHBl HECyT OTBETCTBEHHOCTh 3a HaJJieKalllee HCIOJHEHHE CBOMX OO0s3aHHOCTEH B
COOTBETCTBHH C 3aKOHOAaTeIbCcTBOM KP n HacTosmmmu Y caoBUsSIMU.

11.2. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE 33JIEP>KKH, MOTEPHU HIIM WHBIE MOCIEACTBUS,
CBSI3aHHBIE C 3aJIEPXKKOM WM YTPAaTOil JEHEXKHBIX CPEICTB, €CIM OHU HMEIH MECTO, B CBSI3U C
HEMPaBUILHBIM YKa3aHHEM PEKBU3HUTOB MONydaTest (B TOM YHCIIe PEKBU3UTOB OAHKA IMOTYyJaTens).

11.3. baHk He HeceT OTBETCTBEHHOCTH 3a coom B padbote JIKO, anexTpoHHyI0 mouTy, ceTh MHTEepHET,
ceTel CBS3M, BOHUKIIKE 110 HE 3aBUCALINM OT baHka mpuyrnHaM U MOBJIEKIINE 32 COOON HECBOEBPEMEHHOE
nojiyueHue u/unu Henomydenue Kimentom yBepomienuit banka u oryetoB/ Brimucok/ CnpaBok. bank
O0CBOOOXKJaeTcss  OT  HMMYILECTBEHHOH  OTBETCTBEHHOCTH B  Cllydyae  TEXHHYECKHX  cOoeB
(OTKJTFOUCHUE/TTIOBPEKICHUE DJCKTPONUTAHUS W CeTeH CBs3U, COOM MPOrpaMMHOTO OOecCredeHus
npoueccuHroBoro 1neutpa 1 AbC banka, TexHuueckue cOOM B TUIATEKHBIX CHCTEMaXx), a TaKkKe B MHBIX
CUTYalUsiX, HaXOAsImuXcsl BHe cepbl KoHTposis banka, moBiekmux 3a coOoi HeBblnonHeHUE bankom
ycnoBuil JloroBopa W/ JOTOBOpPOB, 3aKIIOYAEMBIX B paMKaxX HAcTOsIIUX YcloBuil. baHk He Hecer
OTBETCTBEHHOCTH 3a HCKa)keHHe 0TueToB/ Beimrcok/CrnpaBoK WM HECAHKIIMOHUPOBAHHBIN JOCTYI K HUM
TPEThUX JIML IpH TepeAade nmo cetu MHTepHET Ha ajpec 3IeKTpOHHOM nmouthl KnueHTa, ykazaHHOU B
3asBneHUN/AHKETe/UHOM 3asiBJICHUH, YCTaHOBJIeHHON bankom ¢opmbl, opopmiaennom Kiuentom B
pamkax JloroBopa/V cioBuii.

11.4. Bank He HEceT OTBETCTBEHHOCTH, B Cirydae eciau nHdopmanus o bankoBckux cdyerax Kiumenra,
B ToM uncie o Kapre/ JloBepennom Homepe/ JlanHbIX Uit ayrenTudukanuu Knuenra./ napopmanum o
Kmuenre/ Jlormne (Mnentudukarope mnons3zoBarens)/ Ilocrosarom/OmnopazoBoMm mapose/  Kome
Oe3omacHOCTH/ TIPOBEACHHBIX KIIMEHTOM omepalusx CTaHeT M3BECTHOW HMHBIM JIUIAaM B pe3ylibTare
MPOCITYIIMBAHUS WK IIepexBaTa HHPOPMAIUH 110 KaHaJIaM CBSA3H BO BPEMS UX UCIOJIb30BaHUS.
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11.5. Bank He HeceT OTBETCTBEHHOCTH, B ciydae eciu uHbopmarus o Kapre/ [loBeperHoM HOMEpe/
[MNHe/ dannbix ans ayrentudukammu Knuenta/ undopmarun o Knuente/ Jlorune (Mnentudukarope
nonib3oBareds)/ [loctosunom/OanopazoBom napose/ Koje 6e3onacHOCTH cTaHEeT U3BECTHOM MHBIM JIHIIAM
B pe3yJibTaTe HeOOPOCOBECTHOTO BEIOMHEHUS KiTeHTOM ycoBuii 00 X XpaHEHUHU U HCIIOIb30BAHHH.

11.6. bank He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHUE WJIM HEHaJIeKallee HMCIIOJHEHUE CBOMX
obs3atenscTB 1o JloroBopy/YcnoBusM B Cilydae, €CIM HaAJeKallee HWCIOJHEHHE OKa3aloch
HEBO3MOXXHBIM BCJIEJICTBUE OOCTOSITENIbCTB HEMPEOJOJMMOM CHIIBI, TO €CTh YPE3BBIYAMHBIX M
HEMPEeIOTBPATUMBIX TIPU JAHHBIX YCIOBHSIX OOCTOSTENLCTB (J1ajee — OOCTOSTENhCTBA HEMPEOI0IUMOM
cwibl). K TakuMm o00CTOSTENbCTBAM OTHOCATCS, B YAaCTHOCTH, IOXKapbl, CTUXUHHBIE O€nCTBUA
(3eMyeTpsiceHUE, HAaBOAHEHUE, yparaH U Jip.), MaccoBbIe 3a001eBaHus (SMUIEMUHN), 3a0aCTOBKH, BOCHHBIC
NCHCTBUS, TEPPOPUCTHYECKHE AaKThI, JUBEPCUH, OTPAHHUYCHUS IEPEBO30K, 3aMPETHTEIbHBIC MEPHI
roCy/1apCTB, 3alpeT TOProBBIX ONEPALUN, B TOM YHUCIIE C OT/IEIbHBIMU CTPAHAMU, BCIEACTBUE MPUHITHS
MEXITYHAPOIHBIX CAHKIIMIA U APYTUE, HE 3aBHUCSIINE OT BOJHU CTOPOH OOCTOSTEIILCTBA.

11.7. bank He HeceT OTBETCTBEHHOCTH B CiIy4asX HEBBINONHEHUA KiMeHToM ycioBuit
JloroBopa/V croBuii.

11.8. OtBerctBenHocTs banka mepen KinumeHTOM orpaHuuMBaeTcss pealbHBIM  yIIEpOOM,
JOKYMEHTAJIBHO TIOJTBEP)KICHHBIM Ha OCHOBAaHHMH CYICOHOrO pelIeHus, BO3HUKIUM Yy Kimenra B
pe3ynbTaTe HENmpaBOMEPHBIX JAeWcTBUM/ Oe3neiicTBust banka, NeiiCTBYIOLIEro MpelHAMEPeHHO WIH C
rpy0oii HEoCTOPOKHOCTRIO. Hu Tipm kakux oOCTOATENhCTBAX baHK HE HECET OTBETCTBEHHOCTH IEpe]]
Knuentom 3a kakue-mub0 KOCBEHHbBIE, MOOOYHBIC WM CIy4aliHble YOBITKH, WIIK yIiepO (B TOM 4ucIie
VIIYIICHHYIO BBITOAY), IaXKe B Cydae, eCIi OH ObUT YBEJIOMIJICH O BO3MOYKHOCTH BO3HUKHOBEHUS TaKUX
yOBITKOB WJIK yiiepOa.

11.9. KiiueHT HeceT OTBETCTBEHHOCTH 3a BCe omepanu, mpoBoaumbie B/Bo BHe OCII banka/ yepes
JIKO/ YcerpoiictBa camoo6cnyxuanus/ MoOunbHoe mpunnoxxkenue «Moit O/ Oduninansasiii calt banka/
DNEKTPOHHBIC TEPMUHAIIBI Y TAPTHEPOB, C UCTIOIB30BAHUEM IIPETyCMOTPECHHBIX Y CJIOBHSIMH CPEJCTB €r0
Wnentudukanuu u Bepuduxarmm.

11.10. KiueHnt HeceT oTBETCTBEHHOCTH Tiepenl baHnkow 3a yiiep0 u pacxo/ibl, MoHeceHHbIe bankoM
B pe3ynbrare HapyiieHus KimueHToM ycrnoBuit win nonoxkeHuit JloroBopa/y cioBuii, 3aKOHOATENbCTBA
KP.

11.11. bank He HeceT OTBETCTBEHHOCTH 3a KakKue-THOO OMIMOKM WM HENpaBUIbHBIC JEWCTBUSA,
VIYIIEHUS KOPPECIIOH/JICHTOB, CyOareHTOB ¥ MPOYMX areHTOB, B TOM 4YHCIIE 3a HEUCIIOJHEHUE
KOppecnoHieHTaMu aTexxkeid. KilmeHT Takke coriaceH He MpeabsBIsATh HUKAKUX MpeTeH3uil banky mo
BOIIPOCAM, KacaroluMCs JOTOBOPEHHOCTEH Mexay BaHkoM m ero OaHKaMU-KOPPECTIOHJIEHTaAMH W/ WITH
cybareHTaMu, BKJIFOYast JOTOBOPEHHOCTH I10 MOPSIIKY BeICHUS KOPPECTIOHEHTCKUX CUETOB U 0 Tapudam
Ha uX o0cyxuBanue. KimmeHT Taxke 3apaHee JaeT CBOe COTJIache Ha MHCTPYKIIMK OaHKa- KOPPECTIOHICHTa
0 3ampeTe MpoBeAeHuUs muaTexxel KireHta uepe3 KOppecrnoHIEHTCKU c4yeT 0e3 BBIICHEHHs MPUYUH U
3arpoca MoATBEPKAAIONINX JOKYMEHTOB.

11.12. CtopoHBI OCBOOOXAAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WM TOJIHOE HEHCIIOTHEHUE
00513aTENIbCTB, €CIH OHO SIBUJIOCH CIIEJCTBUEM OOCTOSTENBCTB HEMPEOJOJMMON CHIIBL: TIOXapa,
3eMJIETPSCEHHUs, COOsl MOJaYu DIIEKTPOIHEPTUHU, CEPbE3HBIX MOBPEXKIECHUN B KaHajdaX CBA3U M JIPYTHX
00CTOSITENHCTB, Haxonsdmuxcss BHe KOHTposis CtopoH. Ilpu stom CropoHBl HE OCBOOOXAAIOTCS OT
00513aHHOCTH MOTACUTh BCE 33I0OJKEHHOCTH JIPYT MepeJl APYTroM C YIETOM HAUUCICHHBIX TPOIIEHTOB, €CITU
TaKOBBIC ITOJIe)KAT HAYMCICHUIO B COOTBETCTBUU C YCIIOBUSAMU HacTosmiero Jlorosopa/y ciioBuid.

12. TIPOYME YCJIOBUA

12.1. Knuent cornamaercst ¢ TeM, 4ro baHk umeer mpaBo Ha o0pabOTKy 000 HMH(pOpMaIyH,
OTHOCSAIIEHCS K MEepCOHANBHBIM JaHHBIM KineHTa, B TOM 4ucIie, yKa3aHHOU B 3asiBJICHUU/AHKETE W/WIH
WHBIX JIOKYMEHTAaX, MPEAOCTABICHHBIX B paMKaX OKa3aHUsi 0aHKOBCKHUX yCIYT, B COOTBETCTBUU C 3aKOHOM
Keiprezckoit  Pecnybnmuku  «O0  wHGOpMAIMU  MMEPCOHAIBHOTO XapakTepa», KOoTopas BKIIOYAET
COBEpIIICHHE JTI000T0 MEHCTBUS (ONepaliy) WK COBOKYITHOCTH JIEHCTBUH (ONepalnii) ¢ HCIIOIh30BAaHHEM
CPEICTB aBTOMAaTU3alUU WK 0e3 MCIOJb30BaHUs TAKUX CPEJICTB C MEPCOHANBHBIMU JaHHBIMHU, BKIIIOYAs
cbop, 3ammch, XpaHEHHE, AaKTyaau3aluio, OJNOKUPOBAHWE, YHUYTOKCHHE NEPCOHAIBHBIX JIaHHBIX,
HE3aBHUCHUMO OT CTloco0a W CpeCTB 00padOTKH, TI0 TOPYUCHHIO JepxkaTens (00sagaTens) IepCOHATbHBIX
JTAHHBIX.
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O0paboTKa NepCOHANBHBIX JAHHBIX OCYILECTBIIAETCS B LEIAX:

— TPOTHO3UPOBAHMA M MOHHUTOpUHIa MoTpedHocTeld Knmentra B yciyrax/cepBHCax/mpoayKTax,
MPeA0CTaBIsIEMbIX B pamKkax JloroBopa/Y cioBuii;

— pa3paboOTKM HOBBIX YCIIYI/CEPBHCOB/MPONYKTOB baHKa, a Takke NpeABAPUTEIHHON OIEHKH
BO3MOKHOCTH IpeiocTaBieHus KiMeHTy HOBBIX IIPOYKTOB;

— uHpopmupoBanust KimeHnTa o HOBBIX ycyrax/cepBucax/mpoyKTax;

— ofecneyeHus 3alUThl MHMOPMALUU IPU OCYLIECTBICHUM IEPEBOJOB JECHEXKHBIX CPECTB,
NpeIyNnpexIeHus] HeCAaHKIIMOHUPOBAaHHOTO jaoctyna Kk Cueram w/wim BkiagaMm KimeHTta, KOHTpOIsS 3a
IPUHUMAEMbIMU MEpaMHU IO 00ecreuyeHnI0 0e30IacCHOCTH U 3aIlMIIEHHOCTH MH()OPMALMOHHBIX CUCTEM
banka.

12.2. Cornacue Knuenra Ha oOpabOTKy MEpCOHAIBHBIX JTAHHBIX JEHCTBYET B TEUEHHE BCErO CPOKa
nevicteus Jlorosopa/V ciioBuid.

12.3. Knuent ynonmHomounBaeT bank:

12.3.1. cnionb30BaTh epcoHanbHble JaHHble KinenTa B 1esnsax HanpasieHus KinuenTy npeioxeHuit
banka, mHQOPMAIIMOHHBIX M PEKJIAMHBIX COOOIIEHHH 00 ycinyrax banka, cBeneHHMid O MPOBOAUMBIX
onepauusix no Cueram KireHta myrem opranusanuu paccbuiok SMS-cooOennit, Push- ysenomienuii Ha
JloBepennsli HoMep KimeHTa, a Takke B LENAX NpeaocTaBiieHHs KiueHTy cBeneHUl O NMPOBOJMMBIX
onepauusax no Cueram; wuH(OpManuM, CBsI3aHHOM ¢ wucnonHeHueMm JloroBopa/YcnoBuil, mnyrem
HanpaBieHuss SMS-coo0Oienuii/Push-ysenomienuii o coBepuieHun onepanuu; no Cueram/onepanusm
Knnenra;

12.3.2. O6pabateiBaTh MHPOpMaUio 00 omepanusx KimeHTa, COBEpIIEHHBIX B paMKax HACTOSIIUX
VYcnoBuil B uenax HampaBieHus KiueHTy MHIMBUAYalIbHBIX Mpe/UloKeHUM/pekoMeHtanuil banka c
ucnosyib3oBaHueM MobOunbHoro npusosxenus «Moit Oy,

12.3.3. CTOpoHBI O00S3YIOTCSL yperyjiupoBaTh CHOPbl W MPETEH3UH, BO3HHUKAIOIIME B CBSI3U C
ucrnosHeHueM Jlororopa/Vy ciioBuid, myTeM MeperoBOpoB.

12.3.4. B cinydae oOHapyxeHust KimueHntom kakoii-nm100 criopHoii cutyanuu, cBsizaHHoH ¢ ero Cueramu
B banke, KnmeHT nomkeH He3aMeUIMTENBHO YBEIOMHTH 00 3ToM baHK myreM momadyu MUCHMEHHOTO
3assieHus B OCII banxka.

12.3.5. baHk nmpuHIMAaeT BCe BO3ZMOXKHBIE MEPHI 110 YPETYJIHMPOBAHUIO BO3HUKIIEH CIOPHON CHTYalluu
U NMCbMEHHO yBenomisieT KireHra o pe3ynbraTtax pacCMOTPEHUs ero 3asBiieHus. s yperyinpoBaHus
BO3HHMKIIEH CIOpHOM cuTyauuu bank woxker npurinacute KimeHTa Ha JMYHYHO BCTpedy C
YIIOJIHOMOYEHHBIM paboTHUKOM baHka.

12.3.6. Cobupate n obpabaTsiBaTh JTI00BIE TIEpcOHANBHBIE NaHHbIE (nanee — [1/1), pa3menieHHbIE B
corraibHbIX ceTsx (OmaHoknaccHuky, Bkontakre, Facebook, Twitter, YouTube, Instagram u ap.) B memsx
ompeneneHus uHTEepecoB KumeHTta ans ¢opmupoBaHuss W HampaBieHuss KIHEHTy mepCcoHaIbHBIX
MIPEIIOKEHUH.

12.4. Hacrosimue Y CIIOBUSI COCTaBICHBI Ha KBIPTBI3CKOM, PYCCKOM M aHTJIMHCKOM SI3bIKax. B ciydae
J0OBIX pa3HOTTIacUil B TEKCTE Y CJIOBUMN, BAPHAHT HA KBIPTBI3CKOM SI3bIKE UMEET IPHOPHUTET.

51, noanucanueM ycnoBuit HacTosimiend OdepThl, MOJTHOCTHIO U 6€30rOBOPOUHO MPUHUMALO (AKIENTYIO)
ycnoBus [lopsimka mcmonib3oBaHus 3JIEKTpoHHON moanucu usndeckumu jguiamMu B OAO «O!banky,
pa3MenienHoi Ha OduransHoM caiite banka u B MoouinbHOM nipuinoxennn «Moit O!y, cornamniarcs, 4To
HACTOALIMN JOKYMEHT COCTaBlieH B (opMe 3JIEKTPOHHOTO JOKYMEHTa, MOJIMUCAHHOIO 3JIEKTPOHHOU
MOJINMCHI0, M MPU3HAIO €r0 PaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHUTENe, TOJAMHCaHHOMY Moei
COOCTBEHHOPYYHOM MOJMKCHIO, B COOTBETCTBUU ¢ 3akoHOM KbIprei3ckoit Peciyonnku «O06 31eKTpOHHOM
MTOATIMCH.

[Toanucanuem HIEKTPOHHON MOANUCHIO MPU3HAID BBEACHHE (aKTHUBAILMIO) crienuaibHoro Konma mis
MTOATBEPIKICHUS, OTIPABJICHHOTO MocpeAcTBeHHOM SMS coolmenus Ha Mot MoOumnbHbIH (JloBepeHHBII )
HOMED TenedoHa.

OAO «O!bank», OKIIO 22192566, UHH 01204199910016,

Opunnueckuit agpec: 720033, r. bumikek, yi. @pynse, 390,
JIunensuss HBKP Ne044 ot 17.09.2024 rona,
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Tem: 0312 988 330
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